
This ad P.ut to rest the theory 
that people <lodt ~ant to get involved. 

Six months ago, we decided to 
take our case to the people. We felt 
the more we all know about what 
it is that's driving insurance costs 
up, the better equipped we'd be in 
tuniing things around. 

What we said apparently hit 
home. 

To date, several hundred people 
have taken the time to write to us 
and share their concern about 
things like price inflation, auto 
repair costs, and the growing 
number of medical malpractice 
suits and product liability claims. 

If you'd like to get involved 
yourself, we can provide you with 
a booklet that examines, in lan
guage all of us can understand, the 
causes of rising insurance costs, as 
well as some of the possible reme
dies available to us. 

For a free copy, while they last, 
just write our Office of Consumer 
Inforn1ation, One Tower Square, 
Hartford, Conn. 06115. Or dial, 
toll-free, 800-243-8191. In Con
necticut, call collect, 277-6565. 

Then, maybe instead ofjust blam
ing your insurance company, or 
your agent, you'll join us in work
ing toward some realistic solutions. 

Because, as an insurance com
pany, we don't like the high cost of 
insurance any more than you do. 

But we're not going to be able to 
change things without your help. 
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