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MARIO M. CUOMO 
GOVERNOR 

Dear Friends: 

STATE OF NEW YORK 

EXECUTIVE CHAMBER 

ALBANY 12 2 24 

March 22, 1993 

One of the greatest strengths New York State has to offer is 
the character of its people and their willingness to get involved 
in their communities. Through their voluntary actions New 
Yorkers show that they are part of a larger family of humankind. 

There are voluntary action centers, just like the New York 
City Mayor's Voluntary Action Center, in every region. And every 
day, senior citizens, students, and men and women from all 
professions go to these centers to find out what they can do to 
help their neighbors and friends. We are fortunate to have 
voluntary action centers and the people who staff them to give 
the thousands of New Yorkers who care about their communities an 
opportunity to serve. 

New Yorkers volunteer in every community in New York state. 
There are college students in the Bronx who distribute food as 
part of the SHARE program; there are parents and children in 
Massena who work hard to prevent substance abuse; there are 
senior citizens in Brooklyn who advocate for their friends living 
in nursing homes; there are junior high school students in 
Scotia-Glenville who provide day-to-day support to their disabled 
classmates; and there are volunteer firefighters in Roxbury, 
volunteer emergency medical workers in Buffalo, and volunteer 
conservation corps members in Syracuse. These groups are but a 
few of those in action across New York each day. 

I congratulate the New York City Mayor's Voluntary Action 
Center for its 25 years of fine work. This anniversary reminds 
me to thank all volunteers for what they have done to improve the 
quality of life in our state. But we need to do more. We need 
mentors for our youth; we need home visitors for our elderly; and 
we need carpenters and gardeners and artists for our emerging 
communities. 

New York is a family, and when all New Yorkers become 
involved in the life of that family, no New Yorker will be left 
out. 

Sincerely 
' 



Dear Friends: 

THE CtTY OF NEW YORK 

OFFICE OF THE MAYOR 

NEW YoR K, N. Y. 10007 

April 1993 

When Mayor John Lindsay established the Mayor's Voluntary Action Center 
(MVAC) in 1967, he positioned New York City in the vanguard of volunteerism 
throughout the country. Over the years, MV AC has become a national model as the 
first volunteer center administered by a municipal government to serve the public, 
private and not-for-profit sectors. 

In celebration of its silver anniversary, MVAC has recently launched a campaign 
to create a groundswell of popular support and involvement in volunteerism. In doing 
so, MV AC will be lighting beacons of hope and goodwill while building the foundation for 
new and innovative volunteer partnerships to meet our City's burgeoning needs. 

As the first step in this campaign, MV AC has published a commemorative 
journal, which is a comprehensive look at the dynamic world of volunteerism in New 
York City in 1993. It includes provocative articles from prominent corporate, 
community and government leaders, as well as informative ads from many of our City's 
most influential companies highlighting their volunteer efforts. 

It is my hope that this publication will inspire you to follow the example of two 
million New Yorkers and more than 100 million Americans who volunteer their time and 
talent in service to their community, their city and their country. 

Sincerely, 

David N. Dinkins 
MAYOR 



THE CITY OF NEW YORK 

OFFICE OF THE MAYOR 

MAYOR'S VOLUNTARY ACTION CENTER 
DAVID N. DINKINS 
Mayor 

WINIFRED L. BROWN 
Executive Director 

Dear Supporters of Volunteerism: 

April 1993 

61 Chambers Street 
New York, NY 10007 

TEL (212) 788-7550 
FAX (212) 788-7570 

President Clinton often speaks about the need to bring citizens, community 
organizations and government closer together to revitalize neighborhoods throughout the 
country. Mayor John V. Lindsay was motivated by the same concern when he established the 
Mayor's Voluntary Action Center (MVAC) in 1967. 

Few could have envisioned that 25 years later, MV AC would play a leading role in 
mobilizing an army of 100,000 volunteers who work in City agencies today; or the two million 
dedicated New Yorkers who now volunteer their time and talents to thousands of not-for-profits 
throughout the five boroughs. 

As MV At embarks on its second quarter century of service, it has reason to look back 
with pride on 25 years of significant accomplishment. During that time, this small pilot agency 
has grown to become the center of a vast volunteer network in New York City. 

On a national scale, MV AC is probably best known for its catalytic role in innovative 
voluntary action programming to serve the community. Whether creating a volunteer 
work/study program for welfare mothers in Brooklyn; recruiting apparel manufacturers to 
donate new clothing to benefit New York's homeless; or pioneering efforts to mainstream 
people with disabilities into community life through volunteerism; MV AC has always been a 
front-runner, able to act quickly to address new and emerging needs. 

MV AC's campaign to generate widespread support for volunteerism -- officially 
launched at its Silver Anniversary Dinner this past December -- coincides with the beginning 
of a new administration in Washington that is committed to change. Surely, national policy will 
affect New York City in unforeseen ways. And as always, MV AC stands ready to respond to 
the challenges that lie ahead. 

SECOND CAREERS VOLUNTEER PROGRAM 
51 CHAMBERS STREET 
NEWYOAK, NY 10007 
(212) 788- 7661 

Sincerely, 

Jf,{.i ( I. !ft~ 
'Zred L Brown 
Executive Director 

QUEENS OFFICE 
31-00 47TH AVENUE 
LONG ISLAND CITY, NY 11101 
(718) 786 • 0001 
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LETTER FROM THE EDITOR 

When I chink ofa 25-year procluccive relationship in any conccxc, I am in awe. 

The Mayor's Voluncary Accion Center (MVAC) cclebraccd chis anniversary lase year, 

having referred over 100,000 volunteers co chousands of nor-for-profit agencies 

throughout the City of New York (see pages 174+). 

For much of chis rime its staff has worked in media obscurity, reaping their 

rewards solely from the word-of-mouth of their clients (individual and corporate 

volunteers as well as not-for-profit agencies). And many of lVIVAC's key personnel have 

been here for cen years or more, the best example being its Executive Director, 

\Vinifred Brown. 

Winnie (as she likes co be called) has personally etched her imprint at l'vlVAC for 

over 20 years. During this time she has actively worked under four New York City 

Mayors, four New York Scace Governors and six U.S. Presidents. It is impossible to 

ignore that much of the explosive growth in voluntary activities over the past 25 years 

within New York City has been due to her tireless efforts. 'v\lc all salute her! 

We are dedicating a special section of this publication to the lace Joyce Black, 

a lifelong volunteer who, along with Winnie, played the leading role in ~IVAC's 

development during its first quarter century of service. All who knew and worked with 

her-including Governor Cuomo and leaders from every scctor-cxcollcd her for the 

many contributions she made. She exemplified the best ofvoluncccrism and was the 

leader among hundreds of volunteers who have always been the backbone of \ 1IVAC's 

productivity (sec pages 15+). 

'T'here arc two reasons for the creation of chis publication. The first is co celebrate 

MVAC's achievements over a 25-ycar period (sec pages 21 +). It is time for the public to 

become aware of and understand the significance of MVAC's efforts. 

The second is to publicize the need for and chc rewards of participating in 

voluntary activities. Public officials cell us char government can no longer shoulder the 

entire burden of dealing with today's critical social and health issues. More and more, 

government is relying upon nor-for-profits co carry our key programs. New York City 

alone channels over one billion dollars per year to these cost effective agencies, all of 

which rely heavily upon volunteers (sec page 54). 

However, our quality of life, which is very dependent upon the work of these 

grassroots organizations, continues to decerioracc. \Ve muse therefore allocate more rime 

and resources in supporting cheir efforts. 

The living and working conditions of any given neighborhood greatly affect chc 

stare-of-mind of its residents. If there arc serious problems within a community, the 

productivity of its citizens in the workplace is also impacted. When we confront these 

problems by volunteering our time and skills instead of standing on the sidelines, we 

become less fruscraced. In face, we start feeling a sense of genuine optimism due co our 



greater comprehension of the causes of social ills. For the first time, we start believing solutions are really possible. 

We all have tremendous demands on our time. But if all of us could allocate a few hours per week for volun

teer activities, we would dramatically affect our living conditions and the way we feel about ourselves and our society. 

The ultimate result of this new-found commitment will be a far more united and informed electorate willing 

to effect significant change at the voting booth. However, volunteerism is not a panacea. Rather it is an important 

first step in accomplishing the makeover of ourselves, our communities and our country. 

For MVAC, an organization staffed mostly by volunteers, creating a publication of this magnitude is no easy 

task. The acknowledgements (see page 11) do not even begin to tell the story. We owe much gratitude to all of 

MVAC's paid and volunteer staff who throughout this project helped us out in innumerable ways. We are also in 

debt to many others: 

President Clinton and his National Service staff at The White House-Eli Segal, Gloria Johnson and 

Robert Gordon; Governor Cuomo and his staff-Portia Lee and Lou Trapani. 

Mayor Dinkins, First Deputy Mayor Steisel and all of their staffs-especially Larry Bortoluzzi, 

Diana Hoffman and Eleanor Leinen. 

Jason Winocour and Tara O'Sullivan-along with myself they created and put this publication together. They 

are an inspiration to me and represent the hope for the future of volunteerism. 

Brendan Ryan's staff at FCB/LKP-Bill McDonough, Deirdre McMurray, Matt Mitovich and the hot creative team 

of Judy Painter and Lisa Diller. This publication would not have seen the light of day without their pro bono efforts. 

Deryck Maughan 's printing personnel at Salomon Brothers-Christina Richardson and James Turco. They 

worked around the clock on a pro bono basis to ensure the release of this publication during National Volunteer Week. 

M&M bindery-Marty Cooler and Roy Cardia. They also worked around the clock to ensure the timely 

release of this publication. 

And finally, we want to thank all of those individuals and organizations out there who are making a 

difference-millions of concerned citizens who toil endlessly at not-for-profits for little or no financial gain; 

working people who somehow find time in their impossibly full and demanding lives to volunteer their skills and 

financial resources; senior citizens who discover that life takes on a whole new meaning when they volunteer; and 

students, the decision-makers of tomorrow, who are learning the value and the personal rewards of helping the less 

fortunate through volunteerism. 

These are the people who are truly self-fulfilled by what they do and are the architects of our country's 

revival. Won't you join them? 

EDITORIAL GUIDE 
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A LASTING LEGACY 

Those of us who had che chance 

co know and work with Joyce Black will 

miss her greacly-buc, in her spirit, 

we'll work even harder to help others 

and make ch is world a better place. 

Everyone who worked with Joyce 

quickly came co appreciate her 

effectiveness and sincerity. Her 

contributions were many: Over 75 

charitable organizations and 

govcrnmenc panels benefited from 

her wisdom and leadership. 

In :\few York State Joyce served 

as Director of the Governor's Office of 

Voluntary Service. In this capacity she 

created the Governor's Empire Seate 

Volunteers and the Voluntary Service 

Corps. Among her far-ranging 

accomplishments was the fashioning of 

a higher education syllabus on service 

and learning. And recently, we 

celebrated the ninth anniversary of the 

Eleanor Roosevelt Community Service 

Awards, originated by Joyce. 

Of vi cal importance co us all, 

Joyce was instrumental in making the 

National Community Services Act of 

1990 a reality, freeing up essential funds 

for service efforcs throughout the nation. 

Joyce was, co me, the single 

greatest inspiration in my own work as 

a volunteer. The pragmatic advice she 

offcred-parcicularly as a member of 

the Advisory Committee for the 

New York State I'vlentoring Program

was essential. 

To the thousands of people 

affected by Joyce's leadership, and co 

the cens of thousands couched by her 

compassion, Joyce was the embodiment 

of infectious energy, selfless 

commitment and quiet heroism, the 

legacy of which will be wich us for a 

great many years to come. 

Mfltilrla R. Cuomo, First Lfldy of Nt'w Yori:, fouuderl aurl c11rreu1/y serves as l".❖flir of the New York 
Stflle 111eutori11g Program. 



BY JOHN F. 

McGILLICUDDY 

A HALL OF FAME VOLUNTEER 

There was a rime during the late 

I 970s and early 80s when the thought' 

crossed my mind that there might be 

more than one Joyce Black. Her name 

seemed to appear everywhere: On 

fund-raising committees, among the lisr 

of board members of countless 

charitable donations, signed under 

thoughtful statements to the New York 

Times, and in announcements by the 

Mayor or Governor regarding 

appointees tO one or another select 

commission or advisory council. 

Of course, I knew there could 

only be one Joyce Black-in fact, one 

of a kind-unique. 

Her promotion of voluntccrism 

and service to ochers was not simply an 

attitude of the mind bur a working 

principle-kindness with its sleeves 

rolled up-full rime. 

In particular, I remember Joyce 

for her tremendous dedication to the 

needs of children. Whether it he 

working at Big Brothers/Big Sisrcrs: 

serving on numerous commissions on 

child care and welfare; or providing 

recreational services rn children at 

Bellevue I lospital; she was always in 

the vanguard, leading others forward to 

do the right thing. Bur her reach went 

far bevond children's issues ro benefir 

so many ochers-the elderly, families in 

crisis, or those in need of health care. 

For all that she was able ro 

accomplish it still amazes me that there 

was only one Joyce Black. 

\\ 1hen someone comes up with 

the idea ofa i\"ew York Hall of Fame for 

those who have dedicated their lives in 

service to others, Joyce is sure w make 

it easily on the first ballot. 

John F 11/cCi/limrlrl)' is Chaim1a1111nrl Chief t•:xemtive Offirer of the Che111iral Br/Jlhng Co1poratio11. 
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STATEMENT 
OF 

PURPOSE 

THE MAYOR'S VOLUNTARY ACTION CENTER (MVAC) 

PROVIDES LEADERSHIP IN MOBILIZING INDIVIDUALS AND 

ORGANIZATIONS - PUBLIC. PRIVATE AND 

NOT-FOR-PROFIT - TO PARTICIPATE IN 

VOLUNTARY ACTION TO EFFECT POSITIVE CHANGE 

IN NEW YORK CITY. 

MVAC DOES THIS BY: 

■ RECRUITING AND REFERRING VOLUNTEERS; 

■ ACTING AS A CATALYST FOR THE DEVELOPMENT OF VOLUNTARY 

ACTION PROGRAMS TO MEET COMMUNITY NEEDS; 

■ PROVIDING CONSULTATION, TRAINING, AND RESOURCES ON 

VOLUNTEERISM . 

• 



THE BIG PICTURE 

I OFFICE OF THE MAYOR I 

I Mayor's Voluntary Action Center 1 

I 
Mayor's Voluntary 

Action Council 
I MV AC Operating Agency I New York City Voluntary 

Action Corporation 

r Task Forces l 

Ongoing Functions 

Advocacy, Public Relatioll6, Promotion 
and Networking for Volunteerism 

Consultation, Technical Assistance 
and Resource Services 

Corporate Linkages 

Computerized Database 
on Volunteerism 

Recruitment, Interviewing and 
Referral of Volunteers 

Second Careers Volunteer Program 
for Retirees 

Student Volunteer Programs 

Training in Volunteer Administration 

Volunteer Job Development 

Special Project Development 

Manhattan Headquarters 
and 

Decentralized Queens Office 

Special Project Development Units 

Alcoholism CLOTHING BANK: 
Information New Clothes 
and Referral for the 
Hotline Homeless 

Community Tax Corporate 
Referral Community 

Initiative 
(CCI) 

Professional Volunteer Awards 
Development and Recognition 
Seminars for Programs 
High School 

Teddy Bears 
Administrators as Therapy 

Project 

Family 
Sunshine 

Volunteer Skills/Board 
Programming Bank 

Community 
Service as 
Alternative 
Sentence 

Corporate 
Resources 
Service 

Business 
Environment 
Seminars for 
Teachers 
(BEST) 

Model Office 
Classroom 
(MOC) 
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NEW YORK CITY VOLUNTARY ACTION CORPORATION: 
MVAC'S FISCAL AGENT 

We wish to express our deepest gratitude to the donors listed below, all of whom have supported the Mayor's Voluntary 
Action Center (MV AC) with generous cash and in-kind contributions during the past 25 years. 

Since 1971, all such contributions have been received by the New York City Voluntary Action Corporation, MVAC's 
501(c)(3) not-for-profit fiscal agent which enables the Center to carry out special volunteer programming not covered by 
City funds. 

MAJOR CONTRIBUTORS TO MVAC 1967-1992 

Abraham & Straus Colgate-Palmolive International Ladies The Mingo Group, Inc. Richard A. Eisner & Co. 

ACF Industries, Inc. 
Company Garment Workers Union 

MONY Financial Services RJR Nabisco Holdings 
Consolidated Edison Co. International Paper Foundation Corp. 

The Albert Kunstadter of New York Company Foundation 
Family Foundation Morgan Guaranty Trust The Robert Bowne 

Continental Grain Iris Cantor & Gerald 
MS Foundation 

Foundation, Inc. 
Amalgamated Clothing & Company Cantor Foundation 
Textile Workers Union 

Mutterperl Ltd. 
Ruder-Finn Inc. 

American Express 
Conway Winters Inc. lsel Family Foundation 

Rudin Management Co., 
Company Coopers & Lybrand rrr Corporation Mutual of New York Inc. 

American Express Corporate Volunteers J.C. Penney NAMSB Foundation S.H. and Helen R. Scheuer 

Foundation of New York 
J.P.Morgan Nation~! Bath Bed & Linen 

Family Foundation, Inc. 

Salomon Brothers Inc American International Cravath Swaine & Moore 
James Wolfensohn National Broadcasting 

Group 
Darcy Masius Benton & Charitable Trust Company, Inc. The Scherman Foundation, 

American Management Bowles National Westminister 
Inc. 

JCDecaux Systems 
The David Everett Bank The Segal Company 

American Red Cross of Foundation, Inc. JLS Construction 
Nationwide Plastics Co. The Seth Sprague 

Greater New York 
David Schwartz The JM Kaplan Fund, Inc. Education and Charitable 

New York Life Insurance Foundation 
American Stock Exchange Foundation, Inc. Johnson & Higgins Co. 

Shubert Organization 
Arthur Andersen & Debevoise & Plimpton Ketchum Public Relations New York Mets SIG Partners Company 

Dreyfus Corporation Kidder, Peabody & Co. New York Stock Exchange Skadden, Arps, Slate, 
Association for A Better 

Empire Blue Cross Incorporated Meagher & Flom 
NewYork New York Telephone 

Blue Shield Leaf, Deull, Stemklar & Skidmore, Owin~ & AT&T- New York City Drogin The New York Times 
The Equitable Merrill 

Region 
Leonard Stem Foundation The New York Times 

Avon Products, Inc. Exxon Corporation Foundation Sony Corporation of 

The Fan Fox and Leslie R. Leslie Fay Companies America 
Backer Spielvogel Bates Oxford Industries Inc. 
Worldwide Inc. Samuels Foundation, Inc. Levas Corporation Standard Cellulose & 

FCB/Leber Katz Panners 
Paragon Cable Manhattan Novelty Co. 

Bank of America - The Liz Qaibome, Inc. 
Paramount Sullivan & Cromwell 

Sequor Group Fordham University Loews Hotels Communications Inc. 
Bankers Trust Company Fund for the City of 

Thirteen/WNET 
Lorillard Tobacco Penguin 

Barbara and Clifford NewYork Company Tiffany & Co. 

Michel Foundation, Inc. 
Pepsi Cola Bottling Co., Time Warner Inc. 

Goldman Sachs & Louis and Anne Abrons Inc. 
Bear Steams & Co., Inc. Company Foundations, Inc. Total Communications 

Pfizer Inc. 
Bozell Goldstein Golub Kessler & Manufacturers Hanover Towers Perrin 

Company Trust Co. Phillip Green Foundation 
Trinity Church 

Brooklyn Union Gas 
Group Health Insurance Marsh & McLennan Phillip Morris Companies, United Media Enterprises Company 

Companies Inc. 
Canadian Imperial Bank of Gulf & Western United States Department 

Commerce Foundation Massachusetts Mutual Life Phillips- Van Heusen Of Health & Human 
Insurance Co. Foundation Services 

Capital Cities-ABC H. Amerigen Foundation 
McCaffrey & McCall 

Points of Light Foundation United States Trust Co. of 
Foundation 

Haines, Lundberg, Waehler Port Authority of NewYork 
CBS-TV McK.insey & Company New York & New Jersey Villa Lu Lu 

Charles E. Culpeper 
Hanes Hosiery Division 

Mens Fashion Association Price Waterhouse & Volunteer• 
Foundation, Inc. Hearst Foundations of America Company The National Center 

The Chase Manhattan Herrick, Feinstein Merrill Lynch & Co. Primerica Foundation WCBSFMlOl 
Bank NA Metropolitan Life The Prospect Hill WCBS News Radio 88 Honeywell Foundation 
Chemical Banking Foundation Foundation, Inc. William Morrow & Co., Inc. 
Corporation Honeywell, Inc. 

Metropolitan Life Prudential Securities Inc. WNYE 
Citibank IBM Corporation Insurance Co. 

REB New York Foundation WPAT 
Cleary, Gottlieb Steen & Industrial Solvents Milbank, Tweed, Hadley & 

WR Grace & Company Hamilton Corporation McCloy Rhodabeck Foundation 



MAYOR'S VOLUNTARY ACTION COUNCIL 

The Mayor's Voluntary Action Council serves as an advisory group to MV AC, suggesting new 
programs to meet community needs; reviewing ongoing activities; and working directly with staff 
on specific projects. 

The Council includes six task forces operating under its auspices. Each of these task forces offers 
professional expertise appropriate to an ongoing MV AC activity. 

TASK FORCE ON AIDS 

Assists agencies that provide services in the field of HIV/AIDS; provides methods for member 
agencies to enhance their operations through effective volunteer management; promotes AIDS 
awareness throughout New York City. 

TASK FORCE ON AWARDS AND RECOGNITION 

Plans and executes the Mayor's Volunteer Service Awards (for adults) held each Fall, and the 
Mayor's Volunteer Youth Service Awards held each Spring; sets guidelines for the Awards, selects 
judges and assists in promotion of the ceremonies. 

TASK FORCE ON CITY AGENCIES 

Offers guidance in the creation of volunteer activities in City government; serves as a resource on 
issues related to volunteerism in government; conducts workshops and seminars in volunteer 
management for City agency personnel; maintains contact with the Office of Labor Relations to 
ensure the appropriateness of volunteer assignments. 

TASK FORCE ON CRIMINAL JUSTICE 

Initiates volunteer programs and assignments related to criminal justice; publishes a manual of 
basic information on the criminal justice process -- covering such issues as release, sentencing and 
bail for families of offenders and those who work with them; explores issues pertaining to alternative 
sentence programming. 

TASK FORCE ON PUBLIC RELATIONS/FUND DEVELOPMENT 

Promotes volunteerism by assisting MV AC in obtaining media coverage for its ongoing activities 
and special events; helps MV AC in raising needed funds to carry out projects not covered by the 
City budget. 

TASK FORCE ON STUDENT VOLUNTEERS 

Explores activities and programs which encourage student volunteerism; facilitates linkages 
between high schools, colleges and non-profit agencies; advises MV AC on issues relating to 
volunteerism in the New York City Public Schools. 

A listing of Council and Task Force members appears on the following page. 
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THE PEOPLE OFMVAC 
Winifred L. Brown, Executive Director 

Carol Friedland, Deputy Director Barbara A. Cooper, Assistant Director 

Elyse Weisberg. Coordinator, Recruitment/fraining/Student Programs Jason H. Winocour, Director Public Relations/Fund Development 
Steven Weisman, Director MV AC Queens Phyllis Baron, Director Second Careers 
Linda L. Rainey, Executive Assistant to Executive Director Ivica Culjak, Technical Assistant 
Carol Asbury-Williams, Office Manager Carrie Birchmore, Office Assistant 
Naomi Hart, Administrative Assistant Juanita Lee, Receptionist 

ON-GOING MVACQueens •Betsy E.ciwards MAYOR'S FUNCTIONS •Howard Epstein VOLUNTARY •Bridget Lee Poust Task For7i on Public 
•Lois F. Smith, Senior •Peter L. Ramos Relations Fund 

Recruitment, Interviewer •Joan Friedman ACTION COUNCIL Development 
Interview anil •Doris Alvarez •Greer Goodman Jpyc::e M. Black, •Kathleen L Reynolds 
Referral •Nettie L. Richards *Roberta Ruocco, 

•June Gerftes, •rnana Berens • Jeff Hansen Co-Chair 1967-1992 
Coordina or of •Lucy V. Bilach •Jessica Healy Lawrence A. •Barbara Ring Chair 

Interviews *Ann Hecht Bortoluzzi, Co-Chair •Joseph L. Ripple *Kenneth Adams 

•Pauline Amegbedji 
•Constance Cahn •Ken Adams •Miguel Rivera *Bill Birenbaum 
•Mary aemons •Rose Klein 

•Beth Curtis •Kirk LcCompte •Mitzi Bhavnani •Barbara Rohonczy *Michael aark 

*Estelle Darien 
• Alice Green •Melissa Bernstein •Daniel Rossy • Allen Grossman 
*Frances Herman •Kate Liebfried 

*Miki Grubel •Michael Clark •Elizabeth Ruffin *Fr. Thomas S. 
• Anita James •Robert Loffreda Krafinski 

•Bridgette Hirsch •Diane Matarrese • Joe Marraccino • Anne Marie Downes *Miguel A. Salicrup •Irving Moss 
•Mark Khan •Mary Mihalakos •Susan Edgar *Ted Scheffler 
•Fran Levin 

*Fausto Paez •Michael Genovese *Tom Schmehr *Celines Pimenthal 
•Stephanie Rubio •Kim Minton *Michael Jon Spencer 

•Bruce MacDonald •Michelle Yates *Stephanie Mulder •Charles Greinsky •Maria Serrano *Valerie Vetere 
*Phyllis Mitsuda *Bill O'Brien •Sonia Reese •Gerald Simpkins •FJi Zal 
•Karen Modell SPECIAL PROJECT •Francis Owre •Fr. Thomas S. •Margaret Stanczyk 

UNITS Krafinski •Eric Mulkowsky •Larry Patton • Ann Stanislau 
•Nicola Mulligan Cloth~Bank *Cindy Rosenberg 

•Denyse McAlpin •Miriam Stovall Task Force on 
*Maria Pereira 

•Peter ayer, •Irving Moss •Julio Dic:ent Student Volunteers 

*Linda L Rainey 
Manager •Heidi Sheppard • James B. O'Neill Taillepierre 
Carrie Birchmore, •Jana Smith *Michael Genovese, 

•Brenda Robinson Distribution *Tracy Solomon 
*Sally Pearce *Linda Takourian Chair 

*Tom Sabia Supervisor *Cathy Stano 
•Laura Rivera •Katy Taylor *Fr. Stephen Bicsko 

•Phyllis Satcowitz Mila~ Mendez, • Anne Trupin 
•Robena Ruocco •Camille Tumolo *Patricia M. Favale 

*MaryAnn Sekely 
Wor m Supervisor 

*Manin Tornberg 
*Toni Schmiegelow *Ralph W. Vogel •Lawrence Feldman 

•u11yan Wein 
Sandra Morales, *Michael Jon Spencer •Debbie Waksbaum *H. David Gordon Clerical Assistant *Darien Ward 

•Norbert White Maria Ortiz, Data •Pamela Way 
•Valerie Vetere •Jane Weiler *Susan Kohn 

*Virginia Willits Entry •Norbert White 
•Leslee Wong *Nancy Whitehead *Tom Krouwer 

*RozWolpow •Bevan Brown *Lucia Winston 
•Gail Winter *Denyse McAlpin 

Second Careers •Earlene Cooper •Gary Wolf TASK FORCES 
*Nicholas Wukich •Ron Patterson 

•Catherine Crennan • Joe Delaney •Lori Wolf Task Fotte on AIDS 
•Karen Ziegler *Myrna Payne 

*Michael Fabricant •Manuel Duluc Alcoholism 
*Frank Pomata 

•Maria Feitoza *Claudio Forde Information & •Rhoda White, Chair Task Force on *Robert Schaecher 
•Frieda Freedman •em Gardella Referral Hotline • Anne Marie Angelli Awards and 
• Anne Gainen •Michael Garrett •Vincent Seplesky, •Dan Belanger Recognition 

Task Force on 
•Frances Herman •Ronald Holcolm 

Coordinator •Mary K. Bogot •Sally Pearce, Chair Criminal Justice 
*Dorothy Kapstein *Trevor Jackson Model Office •Gary Bonasorte •Ruth S. Altman Classroom *Sonia Reese, Chair 
•Edward Meyer •Kenneth James Susan Rothschild, •Joan Bonsu •Vivian V. Bailey 
•Irving Moss •Jimmy Jim Project Director • Anthony Bruno •Melissa Bernstein 

*Katherine DeFoyd 

*Evelyn Mowitz •Glory Lassman •Julius Kasinitz *Tammy Carlisle *Mitzi Bhavnani 
• Antonio McOoud 

•Janice Puner •Waleska Martinez •Carol Kazin Salvadori *Theo Dominick •Robert Friedman 
•CeJines Pimentel 

•Lucille Schenker •Sandra Morales Silver Anniversary Corbin *Eloise Lyons Gianesi 
•Frances Schwartz •Evelyn Nelson Dinner Man~ment •Peter Covino •or. John H. Humins 
*Ruth Vogel •Janice Puner •Stephen M. Re iker •Ron Cox *Virginia Kee 
•Virginia Winokur *Charles Quinn Joan Simon Crespi •Genevieve *Fr. Thomas S. 
Clerical/f echnital *Violet Roland Projed Sunshine Cunningham Krafinski 

*Phyllis Satcowitz •Joan Hollander, *Priscilla Daniels •ruta Lambek Assistance Coodinator *Dick Dill Mary Anne • Allen Sledge •Margo Lyden 
Farrelmann •Minh Tang 

•Entertainers • Joan Dumont •Lee Ward Parkinson 
*Toni Materdomini- Communi~ Service •Judith Dunbar •or. Reid Strieby 
Gitter •Curtis Washington as Altema 1ve *Fred Elia 

*Derla Usher •Derrick Williams Sentence •Jose Fonseca 
*Gladys F. Waltemade 

*Orlando Yunque *Ralph Williamson Naomi Han, *Elaine Greeley 
•Lois Whipple 

*Virginia Willits Coordinator 
PublicRelations/ COJ'P.Or&te Resources • Joyce Hartwell 
Fund Development *Stephen Wilson 

Servite •Jame Hoyle Task Force on City 

• Alain Charles 
•Kevin Woodley *Violette Faure, •Bob Huber Agencies 
Corporate Coordinator •Judy Jensen *Denyse McAlpin, •UndsJe01 Communiilnitiative 

Homrig ausen Alexander . NEW YORK CfIY *Ronald Johnson Chair 

•Laura R. Lavan Rossides, Director VOLUNTARY *Monica Kaiser • Audrey An:hibong 
ACTION 

*Tara O'Sullivan Carl H. Rush, CORPORATION •Wallace Kaiser • Ana Diaz-Brewster 

•Joseph Steele Director of 
Jpyce M. Black, *Sara Katz *Rachel Messinger Fox 

•Ruth Zeller 
Corporate Services *Jim Kelly •Harriette Heller 
Vickie J. Vamuska, President 1971 -1992 

Administrative Administrative DepuZi Maypr •Chris Kenney *Thomas Krouwer 

Assistance Assistant Norm n Steisel, •Rev. Fredelia Kristof *Sara Levine 
•Carolyn Alperin Vice-President •Sandra Levine •Bonita Lockley 

• Joan Simon Crespi *Ruth Appert Lawrence A. *Charles Marcus •Michelle Le 
*Mina Hirschberg Bortoluzz1T· Assistant May-Santiago •Deirdre Astin Secretary- reasurcr •John Mcllveen 
• Adele Kaplan •Jill Avery Winifred L. Brown, •David Meacham • Antonio Mcaoud •voLUNI'EERS 
*Ruth Zeller •Heather Brandon Secretary Treasurer •Sofia Mortada •Myrna Payne 

•Helen Casciaro Sandra Stemlicht, • Alma Negron *Linda Takourian 

•Marisa Colby Bookkeeper •Robert Ogilvie 
Marjorie Bouaziz, •Myrna Payne 
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WHY WE VOLUNTEERAT MVAC 

BY PETER MAYER 

When I retired in che mid 1980s 

after more than 40 years as an importer of 

precious stones, the last thing I wanted 

to do was sit around my house playing 

cards all day or spend another dreary 

afternoon at the movies. 

So many seniors believe chat 

when they retire, they no longer have 

anything co contribute co society. For 

me, just the opposite is the case. 1ow 

more than ever, I am putting my skills 

and experience to use in helping the 

homeless, the elderly and other needy 

people throughout New York City. 

But why MVAC? Why do I 

commute an hour each way co work at 

an office without carpeting, fancy light 

fixcurcs or ocher amenities. The reason 

is simple: As its name indicates, the 

Mayor's Voluntary Action Center~ 

volunteers-people from all walks of 

life whose dedication to helping others 

and rcvicali,.ing our City never wavers. 

As volunteer manager of chc 

CLOTIIING BANK: New Cloches for 

the I lomclcss program, I feel great 

satisfaction in scci ng boxes and boxes 

of new merchandise pouring in

knowing full well chat the clothing 

will benefit a struggling single mother, 

a young man in drug rchabilicacion, an 

impoverished child and many thou

sands of other homeless people who are 

trying ro curn their lives around. 

In shore, I volunteer because 

changing the lives of others acids so 

much co my own. 

Peter JI/ayer is llo/1111tar Mrlllager of the 

{,'/,OTl-1/NG Ri\NK: /Vl!"ul) Clorhesforthe /-fomeless 

progmm of the illflyor'.r 1/0/1111/fll)' i\ctio11 Cmte,: 

BY IUNE GERGES 

Before I came to the l'vlayor's 

Voluntary Action Center (MVAC) four 

years ago, I really didn't know what 

kind of work I wanted co do. 

Volunceerism itself was not a new 

concept co me - for ten years I was 

a volunteer in the New York City 

Public Schools. le was while working 

in a paid capacity that I came co value 

the impact volunteering has always 

had on my mental attitude, my job 

performance-essentially, my life. 

So I recu rnccl to the world that 

most appreciated che skills and expe

rience I had to offer-the non-profit 

world, I arrived at MVAC with che 

intention of volunteering one day per 

week. 1vly one day quickly expanded 

co four as my responsibilities increased 

and my admiration for i'vlVAC and its 

staff grew. 

As MVAC's Coordinator of 

Interviews, I am responsible for the 

selection, training and scheduling of 

daytime volunteer interviewers who 

arc committed co finding rewarding 

assignments for prospective volunteers. 

'logcchcr, we interview and refer chem 

on a one-co-one basis co thousands of 

non-profit agencies throughout 

New York City. 

By channeling people into 

volunteer jobs, I provide them with the 

same opportunity that MVAC has given 

me-the opportunity co use untapped 

skills and explore new interests while 

doing something good for ochers. 

J1111e Gergrs is Coorrli11a1or of /11/ervil!"ul)Sfor the 

Mayor's 110/1111/my Attio11 Ce11te1: 
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WHY WE VOLUNTEER AT MVAC: 
TWO MORE PERSPECTIVES 

I\Y LINDA L. RAINEY 

In January or 1992, I became a 
scatisric in the growing unemployment 
marker. I was angry, depressed and 
bewildered. I low could this have 
happened to me? - a team player in 
the corporate world for over thirty years. 

After a couple of months of self
examination, I decided to return to 
school while searching for another job. 
Since there were none available in my 
field, I wanted to do something else to 

remain active and productive. 
/\t the ti me, I rea fly didn't know 

much about vol11nteering. i'vly concept 
of volunteer work was limited to 
helping out in a hospital. But even 
there, my office skills could be useful. 

One day I found i\rl\/AC's 
telcpho11t: nu;nber and scheduled an 
appointment to find a volunteer job. 
After learning about all the opportunities 
available, I was asked if I would be 
interested in interviewing other 
prospective volunteers who came to 
i\I\/AC. I did so because I could add 
a new skill to my resume. 

I rhorougl~ly enjoyed being a 
volunteer interviewer at i\l\'/\C. The 
new computer skills I acquired - along 
with the knowledge.: that I was helping 
others find rewarding volunteer work -
really built up my self-esteem. I felt 
like I was receiving a paycheck each 
rime someone said to me, "Thank you 
for all the information you gave me.:· ... 
you were really terrific." 

Each person I met had a different 
reason for voluntecring. Some had 
leisure time; others were swdents, 
displaced homemakers or people like 
me who had lost their jobs due ro the 
recession. But they all had one thing in 
common: They were trying to change 
their lives by volunteering. 

Several months ago a p~1id 
position opened up at i\I\/AC. I was 
encouraged to apply because of my 
knowledge of the agency and its 
operations. Today, as Assistant to 

\,l\/1\C's Executive Director, I a:11 once 
again part of the workforce. Now when 
people ask me why they should volunteer, 
I can hardly wait ro respond ... 

l.i11da I .. Rr1il/('.)' i.,· Ar/111i11istrr11iv,, tlssislttHI 10 

the Exemlivf' Diref'lor 11/ tit!' ,1/ayor:f \10/1111/arr 

,11'fio11 Ce11/N: 

13Y IRVING M. MOSS 

As a person who workcd from 
60 ro 70 hours a week for many years, 
I found retirement boring and 
dcprcssing. So, when I lt.:arncd over 
nine.: years ago that MV/\C: offered a 
Second Careers Program to rt:fcr retired 
professionals to their choice of 
challenging volunteer positions, I came 
in for an interview. I was plcased and 
flattered when I was invited to join the 
Second Careers volunteer staff. After a 
period of training and supervision, l 
became one of several interviewers who 
rcferrcd other volunteers to jobs they 
might like. l'rom the beginning, I 
found the work to be interesting, 
productive, rewarding and completely 
satisfying. 

Having something important co 
get up for in the morning; :.1 place to go 
where a group of nice, friendly people 
arc expecting me; and tasks to perform 
that have carncd me.: praise and 
appreciation arc more than sufficient 
compensation for the considerable time 
I devote ro my voiunteer \\Ork. 

The greatest satisfaction I get is 
when someone gives me a warm 
handshake and thanks me for having 
referred him/her to a museum, hospital, 
library, or one of many other voluntary 
agencies. That makes my day! 

ll'Vi11g 11/. 1'/oss is 1111 Assorirtlt Dir'fflor of !he 

Se{'()11r/ (,'11ren:r Vo/1111/err Program of the 11/r,yor'.I' 

1'0/1111/rtr)' Af'li1111 Cm/et: 50 



BY CAROL FRIEDLAND 

VOLUNTEERISM IN THE COMPUTERAGE 

New York City has over 19,000 

non-profit organizations. Combined 

with hundreds of public sector 

agencies, there is clearly an enormous 

pool of entities and programs that have 

the potential for utilizing volunteers. 

MYAC provides technical assis

tance on volunteer management as 

well as serving as a clearinghouse for 

information on all aspects of volun

teerism. We are able co provide these 

services by utilizing MYAC's extensive 

database, maintained by the interview 

and referral unit. 

Each year rvIVAC personally 

interviews approximately 4,000 

volunteers and community service 

participants. The process is a simple 

one. first, interested persons call for 

an appointment. They then come co 

MYAC's main office in Manhattan (or 

its satellite office in Queens) and are 

interviewed by a trained volunteer who 

advises and assists them in finding 

appropriate assignments. Working 

within the parameters of the volunteer's 

skills and interests, rime availability 

and location preference, he/she is then 

matched with three or four volunteer 

jobs from a pool of over 2,500, submit

ted by thousands of non-profit agencies. 

The volunteer has the opportunity of 

reviewing and deciding on which 

openings are most interesting, and 

receives a printout of those chosen. 

But even if MYAC interviewed 

and referred volunteers 24 hours a day, 

it would still barely couch the need. An 

equally important mission is to serve as 

a clearinghouse for information that can 

be accessed and used by government 

agencies, businesses, educational and 

cultural institutions, and ocher commu

nity-based non-profits throughout 

ew York City. 

The MVAC database may be used 

as a networking cool, bringing together 

like agencies. For instance, schools may 

want lists of agencies either by location 

or by activity to develop volunteer 

programs; businesses can access in

formation about the scope of volunteer 

jobs; and rehabilitation and training 

programs look for assignments co 

increase their clients' marketability. 

The database also provides a 

wealth of information for persons 

studying or writing about volunteerism, 

community service, special programs, 

etc. And it serves as a comprehensive 

mailing list, allowing MVAC co reach 

out to 1cw York City agencies and co 

ocher appropriate organizations in the 

Tri-State area. 

In short, the JVAC database is 

an invaluable resource on all aspects of 

volunteer management and recruitment. 

Carol Freid/and is Deputy Director of rhe Mayor's llolu11tary Action Ce111e1: 
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BY ALEXANDER D. 

ROSSI DES 

CORPORATE COMMUNITY INITlATIVE (CCI) 

One important goal of the 

Mayor's Voluntary Action Center's 

(MVAC) Silver Anniversary volunceerism 

campaign is for all major companies in 

New York City to have thriving, 

company-wide corporate volunteer 

programs. To this end, MVAC is pleased 

to announce the launching of the 

Corporate Community Initiative (CCI). 

CCI's mission is co make 

voluntecrism a normal part of working 

peoples' lives. We make it easier for 

working people to gain access to the 

thousands ofvolunceer opportunities 

available in the City. CCI provides, on a 

fee-for-service basis, focused, on-site 

consulting assistance to New York City 

corporations in establishing or 

expanding their local employee or 

retiree volunteer programs. 

CCI was established with 

generous assistance from the Points of 

Light Foundation, Corporate 

Voluncccrs of New York (CV>JY), 

Chase Manhattan Bank, Fund for the 

City of New York, Chemical Banking 

Corporation, J.P. i'vl organ and Pfizer. 

Tn addition, many organi,.ations have 

provided invaluable in-kind donations 

to CCI. These include ABC Carpet 

& Home, Crain's New York Business, 

J & R Computer \,\lorld, Janovic Plaza 

& Paints, New York Shares, and Pitney 

Bowes. 

WHY DOl~S A COMPANY .EED CC:I? 

Volunteer activity provides many 

benefits to a corporation. especially for 

its public image. But many companies 

report other significant benefits having 

bottom-line imract on morale, 

proclucrivity, team-building, skills 

training, and responsiveness to the 

consumer. I ncrcasingly, \ ol u nteerism is 

seen as a strategic investment chat 

enables companies to meet business 

objectives. 

In order to realize all the 

potential benefits of volunccerism, a 

company must generate a substantial 

and growing level of participation. For 

instance, a program that involves five 

percent of a company's personnel 

cannot produce a major impact on 

company-wide morale. CCI's approach 

enables a company to expand 

volunteering significantly without 

expanding existing staff. We use proven 

methods based on examples from 

hundreds of companies and M\//\C's 

2.'i years of involvement in corporate 

volunrcerism. To keep co~rs ~01vn, we 

also employ specially trained volunteer 
professionals as consultants. 

CCI has been piloted with a 

number of major corporations over the 

past rwo years, including C:ontincnral 

Grain Company, Chase l\ilanhatran 

Bank, and Con Edison. Based on these 

successful efforts, the Points of Light 

Foundation has targeted CCI as a 

model for replication in other cities 

nationwide. CCI formally launched its 

services in January 1993, and we plan to 

work with 10 to l.'i companies this year. 

Our immediate objective is to 

significantly increase work place-based 

volunteer participation in e:1cl1 client 

company. Our long-term goal is to 

permanently inrcgrarc volunrecrism 

into the mainstream of American 

corporate culture. 

Alex,111drr 0. Rossides is Dirnlor of !hf r:or;)l)mfr Co1111111111il)' /11i1ir11ivr progm111 of 1h, Mayor:r 

l'o/1111tari1 Artio11 Ce11lf1: 



BY PHYLLIS BARON 

SECOND CAREERS VOLUNTEER PROGRAM 

Each year thousands of men and 

women retire. With their fine-tuned 

skills and wealth of experience, they 

constitute an invaluable resource for 

public and non-profit agencies which 

rely upon volunteers co carry out and 

expand their programs. 

The Second Careers Volunteer 

Program was started in 1977 (with a 

three-year project grant from the Edna 

tvlcConncll Clark Foundation) in order 

co encourage retirees with adminis

trative, professional and technical skills 

co volunteer; to act as a clearinghouse 

to match the expertise of retirees with 

appropriate volunteer assignments; and 

to develop opportunities for volunteers 

where their skills could be used co best 

advantage. The project proved so 

successful that upon expiration of the 

grant in 1980, Second Careers became 

part of the Mayor's Voluntary Action 

Center's ongoing activities. 

Today, thousands of Second 

Careers-referred volunteers donate 

their talents to City agencies, museums, 

medical facilities, courts and schools. 

They investigate conditions in nursing 

homes, advise budding entrepreneurs, 

act as mediators, mentor young people, 

counsel people in crisis, provide 

managerial assistance, conduct research 

in areas of public policy, and much more. 

In addition, Second Careers provides 

technical assistance co agencies and 

corporations in the development of 

programs which utilize retiree 

volunteers. 

INTERGE ERATIONAL PROGR.AJ\1S 

Through participation on task 

forces and committees, Second Careers 

has played a leading role in the 

development of innovative intergen

erational programs. Such initiatives 

have been the focus of considerable 

national attention in recent years, due, 

in part co their positive impact on 

participants. A pilot project is currently 

exploring the multi-layered possibilities 

of family volunceerism. 

PRE-RETIREMENT SEMINARS 

Second Careers was a pioneer in 

the area of pre-retirement seminars and 

developed the program now offered by 

the New York City Department of 

Personnel co City employees. Second 

Careers staff is available for presen

tations on such quality-of-life copies as 

"Retirement: Faces and Fiction," 

"Leisure Time Activities" and 

"Volunteerism." 

MVAC/SCVP SKILLS BANK AND 

BOARD DEVELOPMENT PROJECT 

This new service will be 

operational by Summer 1993. Once 

fully computerized, the Bank will match 

non-profit agencies with a pool of skilled 

professionals-drawn from both the 

currently working and retiree popula

tions-co assist as volunteers on special 

projects or co serve on boards. The Bank 

will provide a mechanism whereby 

corporations can refer current or past 

employees interested in serving in 

these capacities. 

Phyllis Baron is Director of the Second Careers Vol1111teer Program of the ilfayor's Vol1111tory 

Action Center. 
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CLOTHING BANK: NEW CLOTHES FOR 
THE HOMELESS 

A new shirr or dress can make 

a world of difference to a homeless 

rcrson. Si nee its i nee pt ion in I 986, 

rvtVAC's CLOTJIING BANK: cw 

Clothes for the Homeless program has 

been making a significant difference in 

the lives of thousands of pcorle in 

need. To date, more than $50 million 

worth of new clothing has been secured 

and donated to over 450 agencies, 

organizations, shelters and community 

groups serving our City's burgeoning 

homeless population. 

The response from the apparel 

industry has been overwhelming. In 

seven years, we have distributed over 

one million items of new clothing from 

more than 700 manufacturers across the 

country. Brand-name items arrive by 

the truckload from such industry giants 

as Van I Jeuscn, Liz Claiborne, and 

Jockey International. Because the need 

is so great, the clothing comes in and 

goes our quickly. 

The CLOT! IING BANK is an 

excellent example of a successful 

public-rrivatc rarcncrship. le demon

strates the ability of businesses, the 

public sector and volunteers co cffeccjvcly 

work together to impact upon a major 

social problem facing our City. The 

rrogram has heired change many lives 

by enabling homeless people to regain 

some of their dignity and self-respect 

while also giving them the fresh, new 

clothing they need co apply for and 

obtain a job. The lives of countless 

homeless children have also been 

brightened when they arc able to 

proudly wear nice shoes, hats, gloves 

and panes-just like their friends and 

school maces. 

The program relics heavily on 

volunteers to carry our ic~ daily orcr

acions. A manager and two assistants

all three of whom arc voluntecrs

concacc manufacturers for donations of 

surplus merchandise. A team of ten 

young people from the City Vol11ncccr 

Corps (CVC) and six volunteers from 

the J-Cap substance abuse program 

unload trucks and unpack, son, inven

tory, record and prepare all donated 

clothing for distribution. 

The CLOTI IING BANK has 

been successful beyond our wildest 

cxrecracions, as evidenced by the 

President's Volunteer Action Award it 

received in 1989. Bue more important 

than any awards or recognition is the 

satisfaction we feel when agencies tell 

us that the new clothing makes people 

feel so good. 

B11rbr1m A. C:ooper is Assis/11111 Din't"tor of tltt illayor's l'o/1111/111:i• Artio11 C:mtn: 



BY SUSAN ROTHSCHILD 

MODEL OFFICE CLASSROOM 

The Model Office Classroom 

(MOC)-a partnership among MVAC, 

the New York City Public Schools, and 

the private sector-simulates a 

corporate office in a high school 

classroom. This classroom, a reality

based learning scning for student 

career preparation, involves corporate 

and ocher business volunteers. 

The concept of MOC was derived 

from feedback offered by participants 

in the Business En~ironment Seminars 

for Teachers (BEST) program, initiated 

in 1985 by the Mayor's Voluntary Action 

Center (MVAC) with the cooperation of 

the Corporate Volunteers of New York 

(CVNY). BEST provides opportunities 

for teachers and advisors co participate 

in one day workshops at corporate sires 

co learn abom career opporwnities and 

hiring practices for students. Positive 

evaluations by educators involved in 

the BEST program expressed a great 

need for student exposure to the 

business environment. 

During my clays as a CVNY 

representative from Honeywell, 1 

approached MVAC with the idea of 

creating realistic business environments 

within sclcctccl cw York City public 

high schools. With i'vlVAC's approval 

and the strong backing of Jerry Resnick, 

Principal of Clara Barron High School 

in Brooklyn, the first MOC was 

launched in 1988 with a goal of one 

MOC in each borough ·during the next 

five years. 

At Clara Barron and other 

participating schools, a drab classroom 

is transformed by brightly painting 

walls and by installing carpeting, 

drapes, office furniture, business 

equipment and telephones. Clothed 

mannequins co demonstrate appropriate 

business attire, a video system co record 

mock interviews, and office and testing 

areas co acclimate students co the 

corporate world arc also provided. 

Teachers and swdents learn of 

current business practices through 

corporate volunteers who lead 

classroom sessions on how to get and 

keep a job. Lessons include career 

exploration, realistic expectations, 

personal grooming, interview 

preparation and role playing. Strong 

emphasis is placed on self-esteem, 

attitude and motivation. One of the 

scudents remarked, "When I go for an 

interview, I just sit back and pretend 

that I'm in the Model Office Classroom 

and don't become so nervous." 

:VIOC proved co be so successful 

that in I 989 it received a citation at the 

President's Volunteer Action Awards. 

Five years into the program there are 

six MOCs throughout the five boroughs 

of New York City. The seventh MOC is 

scheduled co open in Long Island City 

later th is year. 

S11su11 Rothschild is Director of the Model Office Classroom program of The Mayor'.r \lol1111tary 

Action Cente1: 
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STUDENT VOLUNTEERISM: 
EDUCATION BY EXPERIENCE 

Throughout its history, the Mayor's 
Voluntary Action Center has worked 
closely with hundreds of educational 

inscicucions-from elementary through 
graduate schools-co get students 
involved in community service and 
volunteer work. Some of MVAC's more 
notable efforts in this area include its 
Summer Program for Teen Volunteers 
created in 1968, its Mainstreaming 

Youth Through Voluncecrism program 
established in 1982, and che publication 
of The Directory-a listing of volun

teer programs in cw York City high 
schools. 

MVAC has traditionally worked 
with faculcy-ofccn a coordinator of 
student activities (COSA), an assistant 
principal, or a teacher-co develop 

community service and volunteer 
programs at schools throughout the five 
boroughs. In recent years, however, a 

new trend has emerged. Scudcncs arc 
now exploring volunteer and commu
nity service opportunities for themselves. 
MVAC assists these young people in 
setting up self-sustaining programs in 
which they can coordinate food drives, 
assist the homebound elderly, tutor their 
peers, or undertake countless ocher 

service activities co benefit themselves 
and our City. 

It is important co stress chat 
although MVAC provides plenty of 
guidance and expertise, scudencs arc 
ultimately responsible for che imple
mentation of their own program. In this 

way, the learning process is enhanced. 
Hopefully, young people will put their 
service experience co good use when 

they seek new volunteer jobs and fucurc 
paid employment. 

Traditionally, students have only 
been thought co be involved in commu
nity service/volunteer work through 
clubs or ocher officially sanctioned 
organizations, such as the Scouts or a 
religious group. Clearly, this is no longer 
the case. fn both formal and informal 
groups-and as individuals-they are 
involved in all sores of activities and are 
capable of creating the most unique and 

innovative projects. The bottom line is 
that scudcncs are volunteering in growing 
numbers for a variety of reasons-for 
a class requirement, as an after-school 
activity, because their friends are 
involved, ere. According co the 
Independent Sector's 1992 Giving and 
Volunteering Surveys, 61 % of Americans 
aged 12-17 now volunteer an average of 
3.2 hours per week. 

We may have once believed chat 

these volunteers arc only the "good" 
students, but this myth has been dis

pelled. Young people who arc labeled 
"difficult co handle" or "academically 
challenged," or often get into trouble 
for missing classes, are also volun

teering in great numbers. l\lVAC has 

been working co get these students co 
participate in volunteer/community 

service programs during the past ten 
years. These young people give their 
time and talents at hospitals, offices, 
recreation centers and in hundreds of 
ocher non-profit agencies where they 
arc given the opportunity co learn new 
skills and co succeed. 

In shore, labeling of scudcncs begins 
co disappear when young people gee 
involved in volunteer/community service 

work. J\IVAC is proud and privileged co 
play a vital role in chis process. 

11.~vse J. \\!eisbe,;g is Coorrli11111or of Rerrni1111r111, "/i-11i11i11g 1111d S111rle111 Programs for the .1/ayor's 

Vo/1111/ary J\rtio11 Cente,: 
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BY STEVEN WEISMAN 

REACHING OUT TO QUEENS 

l n I 970, three years after the 

Mayor's Voluntary Action Center 

(l'vIVAC) opened its doors in Manhattan, 

the Queens decentralized office began 

operation. The creation of this satellite 

office, aimed at serving the needs of 

people living and working in what was 

then termed "a bedroom community," 

became the next logical seep in 

reaching our to New Yorkers throughout 

the five boroughs. 

Founded by Joan Simon Crespi, 

herself a volunteer, rvlVAC/Quecns 

proceeded co develop the first volun

teer job bank and referral service in 

the borough. Volunteers were recruited 

and activities undertaken to give Queens 

a series of much needed programs. 

Foremost among these was the Alcohol 

Information and Referral Center, estab

lished by \ 1IVAC, the Alcoholism 

Council of Greater New York, and the 

Central Labor Council AFL-CIO. 

Originally conceived as a resource co 

help employees who suffered from 

problems connected with alcoholism, 

Vincent Seplesky, himself a recovering 

alcoholic, enlarged its scope. This 

program, established in I 977, has grown 

co encompass a telephone referral 

system to agencies throughout the City 

chat offer counseling and rehabilitation 

for individuals and families affected by 

alcohol abuse. 

MVAC/Queens has continued co 

offer borough residents and companies 

the opportunity co find quality volun

teer assignments. By recruiting and 

training our own volunteer force, con

sisting of people of all ages, backgrounds 

and skills, the Queens office has given 

eight summer volunteer recruitment 

presentations during the annual Queens 

Day Festival, and organized neighborhood 

volunteer recruitment drives through

out the borough. In addition, MVAC/ 

Queens has held eight annual volunteer 

award recognition ceremonies in con

junction with the Queens Borough 

President and Con Edison, and has 

participated in a substantial number 

of volunteer management training 

sessions. Recently, MVAC/Queens 

relocated its offices to 31-00 47th Avenue 

in Long Island City. In this location, new 

sources of volunteers were found and 

networking with non-profits in western 

Queens was greatly enhanced. 

Building upon our past and 

present accomplishments, MVAC/ 

Queens will continue co address our 

borough's pressing community needs 

through specific projects and collabora

tions, planned and implemented by 

chose who care: Our Queens volunteers! 

Steven lleis1111111 is Direaor of the ,lfayor's \io/1111111ry Action Ce11te,!Q11ee11s. 
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1967 
M11yor's 1/0/1111/eer Coorrli1wti11r. Co1111ci/ 

1967 

Mayor's Volunteer Coordinating Council 
opens doors ro mobilize volunteer "peoplc
powcr potential" for both City and voluntary 
agencies, serve as a catalyst for new programs 
of voluntary action to meet community 
needs, and provide consultation, training, 
and resources on voluntecrism. 

1968 

Summer Program for Teen Volunteers 
starts with 1,000 young participants. 

Operation Suburbia 13edford Stuyvesant 
Youth in Action, with an assist from f\-1\ICC, 
arranges for undcrprivii<.:ged children to 

spend weekends with suburban families. 

Upper Park Avenue Community Association 
(UPACA) opens first two of 31 buildings. 
MVCC brings all parties together for first 
successful turn-kcy operation; provides seed 
money for architcctural and legal services; 
recruits volunteers to provide cducational 
and recreational activities for tcnants. 

/969 

MILESTONES 
OF PROGRESS 

1969 

Peacock Al.Icy and Black Butterfly Coffee 
Houses for tcens open in Brooklyn and 
Bronx poverty arcas to provide rccrearional 
opportunities for at-risk yourh. 

Mayor's Volunteer Service Awards begin. 

1970 

MVCC Decentralized Offices opcn branches 
in Queens, Brownsville (Brooklyn) and 
Staten Island. 

1971 

MVCC Changes Name to Mayor's Voluntary 
Action Center (MVAC) as part of national 
network of Voluntary Action Centers affili
ated with ational Ccntcr for Voluntary 
Action. 

New York City Voluntary Action Corporation 
becomes the 50 I (c)(3) tax-exempt special 
program funding arm of M\I AC. 

Mayor's llo/1111/eerSe,vice Aw11rrls 
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197! 
Co1111111ity 

1'11xAirl 

Community Tax Aid, an all-volunteer pro
gram providing frce tax as~istance to low
income pcople, utilizcs MV \C ro broadcn 
access to information for those sccking help. 

1972 

Corporate Volunteer Coordinating Counci.l 
(CVCC) established. MVAC joins as an 
associate.: mcmber. 

Work/Study Program for Welfare Mothers 
begins at Brownsville office with classroom 
training and voluntccr work experience at 
community agcncics. 

Project Sunshine, booking operation for 
voluncccr cntertaincrs, start, at 
M \I i\C/Qucens. 

High School Volunteer Program gets 
undcrway. 

1973 

Volunteer Community Activity offers assis
tance for persons released from two mental 
institutions in Queens. 



1973 (continued) 
College Volunteer Program begins. 

1974 

1973 
College 

Voltt11teer 
Program 

Education on Wheels uses volunteers from 
Xerox Corporation in mobile van on 
i\ lanhattan 's West Side to talk about rape 
prevention. teenage alcoholism, 
consumerism and community volunteering. 

First All-College Conference on Voluntccrism 
gets underway at Pace University. 

1975 

Survey of Corporate Volunteer Activities 
undertaken at request of the Mayor. 

Task Forces to Study New Volunteer 
Program)lling to meet changing community 
needs arc organized by Mayor's Voluntary 
Action Council. 

New York Volunteers, a weekly radio show 
on \VNYC-Ai\l, interviews volunteers about 
innovative programs of voluntarv action. 

1977 
Seco11d Careers Vo/1111teer Progm111 

1976 

Law School Student Internship Project high
lights volunteer activities in criminal law; all 
law schools in 1cw York City participate. 

Alcoholism Information and Referral Service 
starts at MVAC/Quccns in cooperation with 
National Council on Alcoholism-New York 
City Affiliate. 

Pilot Program in South Bronx reaches out to 

families of offenders; provides information 
and counseling. 

MV AC and Office of Labor Relations 
develop criteria for volunteers in City 
government. 

1977 

Second Careers Volunteer Program 
established to focus on upper and middle 
management corporate retirees as well as 
professional and technical retirees. 

Resource Directory helps march skills of 
college students with needs of agencies; sur
vey of all colleges and universities in New 
York City is basis for directory. 

/979 
Recmit111e11I 

of Vo/1111teers 
r,t Cu/tum/ 

/ns1i111tio11s 

1978 

First Mayoral Award, sponsored by U.S. 
Conference of Mayors and the Alliance for 
Voluntecrism, honors cw York City for 
creative and effective use of volunteers in 
government. 

Citizens Speak a new speaker's bureau, 
recruit~ volunteers to participate. 

1979 

Peer Recruitment Project develops student 
leadership in selected poverty-area high 
schools; emphasis on recruiting, interview
ing and referral of student peers to local 
agcncics. 

Information Resource Center on Voluntary 
Action forms new community communica
tion link. 

First Workshop for City Agency Volunteer 
Coordinators. 

Special Effort ro encourage recruitment of 
"hard to involve" volunteers at cultural 
institutions. 
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1980 

Corporate Resources Service acts as broker 
between agencies in need and companies 
with non-resaleablc merchandise, used 
office furniture and equipment. 

Stroke Club organized to help rehabilitate 
persons who have had strokes. 

1981 

Volunteer Skillsbank seeks to attract 
volunteers with highly skilled ralents. 

Summer Youth Employment Program is 
launched. 

I CAN Program provides guidance on how 
to access volunteer skills for translation to 
employment and educational credit. 

1982 

Mainstreaming Youth Through 
Volunteerism seeks to channel disabled 
young people through volunteerism to 
learn new skills, consider vocational oppor
tunities and help smooth their way into 
community life. 

/982 
Mt1i11streami11g Youth Through J/0/1111/eerism 
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198! 
lloli111teer Skil/sbrmk 

Experiential Learning and Career 
Exploration Conference at CUNY Graduate 
Center brings educators, corporate person
nel and volunteer administrators together 
for the first time. 

1983 

First Tri-State Volunteer EXPO during 
National Volunteer Weck at The Equitable. 

New Book on Volunteerism "Volunteer to 

Career: A Scudy of Student Voluncccrism 
and Employability and a Directory of 
Employers Recognizing the Volunteer 
Experience of Recent College Graduates." 

1984 

Two New Awards Programs begin
Mayor's Volunteer Youth Service Awards 
and Borough Presidents' Volunteer 
Service Awards. 

1985 

MVAC and Mayor's Office for Single Room 
Occupancy Housing agree to co-sponsor 
a project to completely furnish six SRO 

residences to provide permanent homes 
for single homeless persons. 

1986 

CLOTHING BANK: New Clothes for 
the Homeless provides new clothes 
directly from apparel manufacturers to 
shcltcrs, welfare hotels, ~oup kitchens, 
churches, synagogues and community 
groups serving the homeless. 

Task Force on CriminalJustice publishes 
FAMIL (Part I), a manual which provides 
a simplified guide to the criminal justice 
system for the families of offenders and 
those who work with them. 

Corporate Volunteer Involvement Project 
(CVIP) helps minority youth prepare for 
entry level jobs by first training their 
teachers in the world of work. Effort is 
in cooperation with Corporate Volunteers 
of 1 cw York and the New York City Board 
of Education. 

/983 
First Tri-State llolu11teer Expo 



1986 
CI.OTH ING' BANK: New Clothes for the H omdrss 

1986 (continued) 

Volunteers in Special Education (VISE), a 
pilot program in Brooklyn in cooperation 
with rhe School Volunteer Program, assists 
teachers in providing volunteer experiences 
for special education students. 

Task Force on AIDS helps people with 
Al DS and their families. 

1987 

B.E.S.T. Program (formerly CVIP) receives 
Ci cation in President's Volunteer Action 
Awards. 

The Basics of Volunteer Management in 
Government is published. 

Foster Care Youth Independence Project 
utilizes volunteer services in teaching inde
pendent living skills co young people com
ing our of foster care. 

The Big Apple Minute on Channel WNY\1/ 
salures ,·olunteers in the cri-scatc area in 
conjuction with l'vlVAC's 20th Anniversary. 

1988 
JI/ode/ Office Classroom 

1988 

Model Office Classroom Program introduces 
high school students ro the business world 
by simulating an office environment in a 
classroom setting. 

Computerized Database enables l\llVAC 
to t:fficienrly r<::ach greater numbers of 
individuals and organizations requesting vol
unteer services and assistance. 

1989 

STEPPING STONES: A Road Map to 
Student Volunteering is di tribured co high 
schools throughout New York City. 

Teddy Bears as Therapy Project adopted by 
the Sex Crimes Unit of rhe cw York City 
Police Department to use with children who 
arc sexually abused. 

1990 

Census Project recruits and trains 5,000 vol
unteers ro assist New York City residents in 
completing their census forms. 

Community Service as Alternative Sentence 
Project for first offenders convicted of mis
demeanors. 

1991 

Corporate Community Initiative expands 
volunteerism by creating self-sustaining 
volunteer programs within companies. 

NBC/United Way drive to recruit citizens 
and organizations to ·'Do it for New York ... 
Do it for Yourself ... Volunteer!'' 

1992 

The Directory, a comprehensive listing of 
communitv service/volunteer programs in 
public, private and parochial high schools 
111 cw York City is published. 

Silver Anniversary Dinner at Sheraton 
1-loccl celebrates MVAC's 25 years of 
service to New York City and launches 
its volunceerism campaign. 

1989 
'/'erlrly Bear Project 
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BEYOND THE OFFICE DOOR 

In my job, I am charged with, 

among ocher things, improving my firm 

for the benefit of shareholders and 

employees. But when I go home to 

my family, I am reminded that the 

corporate world is not the only world 

whose future I muse look to. 

The community and the 

corporation intersect in many ways

our employees must live somewhere, 

our children will one day seek jobs. 

And so I find that I am not doing my 

job fully if my responsibilities stop at 

the office door. 

Giving back to the communities 

in which we live and work requires 

time -probably the most precious 

commodity for all of us. It also requires 

us to create a working environment chat 

supports people who want to become 

involved with non-profit and public 

sector organizations. 

Salomon employees serve as 

mentors and role models to students 

at the Paul Robeson High School in 

Brooklyn. And the company has given 

back to the community by pledging 

a good deal of money co the National 

Equity Fund, which subsidizes low

income housing for the homeless, and 

by supporting the /\·layor's Voluntary 

Action Center (MVAC), a catalyst pro

viding support ro many businesses 

across New York City that want to 

reach our. 

We view our participation in 

these efforts as good business-an 

investment in the future of our firm 

and the city in which we are based. 

New York today is a city of light 

and shade, of hope and despair. The 

corporations headquartered here have 

an important opportunity and obligation 

to improve that situation. Working 

together through MVAC, we can hold 

a candle to the darkness-generating 

light and hope in the most forgotten 

corners. Our neighbors, our employees 

and our shareholders will all benefit. 

Deryd C. Jfo11gho11, Chairman and Chief Executive Officer of Salomon Brothers Inc. is mrrently 

serving os Chairman of the Mayor's \10/111110,J• rlction Center's campaign lo promote vo/1111/eerism 
in New York City. 



BY HENRYG. CISNEROS 

VOLUNTEERISM AND AMERJCA'.S YOUTH 

Any perspective of America's 
cities and cowns reveals a landscape of 
trouble and pain. Yee a close look ac the 
urban horizon shows dedicated, hard
working people determined co calm the 
trouble and ease the pain by rebuilding 
the spirit of shared responsibility and 
sense of community chat made our 
cities great. We are a country enriched 
by our civic pride, and we are constant
ly on a journey of self-improvement-to 
life our incomes and aspirations, co heal 
the wounds of racism and discrimination, 
co cake chis nation co greater heights, 
and co bequeath a more peaceful, civil 
and prosperous future co our children. 

On chis journey of self-improve
ment, one of the greatest assets any 
community has co draw upon is the 
American tradition of volunceerism
helping ochers while improving the 
quality of life in the community. As 
New Yorkers can accesc, any city 
committed co self-improvement will 
have ambitious volunteer programs 
co ensure chat community involvement 
is a priority. 

For the past 25 years, New York 
City has initiated creative volunteer 
programs chat serve the community and 
its at-risk youth through the Mayor's 
Voluntary Action Center (MVAC). One 
fine example is MVAC's Model Office 
Classroom project in which corporate 
volunteers teach public high school 
students the vital business skills 
needed co land their first job. Another 
is Chase Manhattan Bank's Retiree 
Volunteer Program-developed in 
partnership with MVAC-which utilizes 
the skills and experience of seniors, 
many of whom serve as tutors and 
mentors co New York City students. 

Emphasizing programs especially 
aimed at youth is essential. One glance 
at the despondent faces of our inner
city youth should be reason enough co 
gee involved by volunteering. Statistics 
cell us chat one of every five children in 
America lives in poverty. Every single 
day in our nation 1,512 teenagers drop 
out of school and 2,795 teenagers get 
pregnant. Every day 211 children are 
arrested for drug offenses, 437 are 
arrested for drunk driving. Every day 27 
children die from poverty-related 
causes, 3,288 run away from home and 
6 commie suicide. 

We muse bring an end co chis tragic 
squandering of our young people. We must 
create long-term solutions co these prob
lems and reach children ac an early age. 

Supporting innovative volunteer 
programs indicates our willingness co 
invest in the future. Such programs 
offer a rich resource co help recapture 
America's disconnected and desperate 
youth. We can tap into this resource 
by encouraging the business commu
nity co form partnerships with state and 
local government as well as schools. By 
doing so, the lives of America's youth 
will be directly couched in ways that 
prepare them co fulfill their vital role 
in the future of our nation. 

In his Inaugural Address 
President Clinton said: "There is so 
much to be done-enough indeed for 
millions ... who are still young in spirit 
co give of themselves in service ... [In) 
serving, we recognize a simple but 
powerful truth: We need each other. 
And we must care for one another." 
Volunteerism is our proud and essential 
recognition of that truth. 

Henry C. Cis11eros, formerly Mayor of Sa11 A11to11io, is United States Secretory of 

Housing 011d Urbo11 Development. 
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POINTS OF LIGHT FOUNDATION 

Two years ago when a group of 

leading citizens founded the Points of 

Light Foundation, we knew we faced a 

major challenge. There are no quick or 

easy answers on how co mobilize a nation 

co solve its serious social problems 

through direct community service. 

The Foundation enables non

profit and business leaders co engage 

ochers in volunteer efforts co address 

social problems ac the grassroots level. 

There is no ocher national organization 

dedicated co capping the peoplepower 

of the private sector in chis way. Ac a 

time of unprecedented social ills, such 

a broad-based approach serves as a 

complement co the work chat the 

government can and muse do co meet 

growing needs. 

Through the 1991 mergerwich 

the 22-year-old National Volunteer 

Center, che Foundation gained access 

co a nationwide system of 400 commu

nity volunteer centers chat support 

local leaders in the development of 

community service projects and in the 

recruitment of volunteers. Also working 

with the Foundation and che volunteer 

centers are 66 local corporate volunteer 

councils chat join 1,200 businesses in 

promoting community service. 

Working with volunteer centers, 

corporate volunteer councils and ocher 

national partners, che Foundation has 

engineered major initiatives co improve 

the readiness of non-profit organiza

tions co engage more volunteers; 

promoted youth leadership for commun

ity service; and multiplied the number 

of businesses with effecci,·e employee 

volunteer programs. To improve 

public understanding of community 

service, the Foundation conduces an 

award-winning media program under 

the auspices of the Advertising 

Council. 

The application of individual 

volunteer caring and skills holds the 

key co overcoming the social ills chat 

afflict America's communities and 

neighborhoods. All direct rnlunceer 

service co people in need is local. Thus, 

organizations like the Foundation's 

volunteer centers will always be 

critically important. Their efforts and 

approaches, shared with other centers 

and disseminated by the Foundation, 

will energize the movement and form 

the essential seedbed of progress 

nationwide. 

Richard F Schubert is President a11rl Chief Executive Officer of the Poi,lfs of Light Fo11nrlatio11. 



BY SUSAN J. ELLIS 

CORPORATE VOLUNTEERISM -
WHAT IT IS AND WHAT IT ISN'T 

For more than a decade, attention 

has been focused on the role of busi

nesses in being "good neighbors" in 

their communities. There are many 

ways chat a company can contribute 

to the public good, beginning with 

offering quality produces and ethical 

services to its customers while 

providing decent and safe jobs to its 

employees. 

While the concept of corporate 

philanthropy is still not universally 

accepted, the expectation today is that 

businesses should also concern them

selves with the social climate of their 

communities. Some consider chis 

"enlightened self-interest" in that 

strong communities offer ready 

customers and a qualified work force .. 

Corporate philanthropy includes 

monetary or product contributions co 

non-profit agencies, as well as a varied 

list of donated "in-kind services" such 

as printing or consulting. The newest 

type of corporate social responsibility 

is "employee volunteering." 

There is absolutely nothing new 

about employed people also serving as 

volunteers. In fact, the data show that 

the majority of people who volunteer 

also hold paying jobs. So what exactly 

is a corporate volunteer program? 

Simply put, a corporate volun

teer program is the involvement of 

employees as volunteers through the 

support of the employing company. 

Such support can range from minor 

(allowing community organizations to 

recruit volunteers though company 

communication channels), to moderate 

(coordinating a weekend park clean-up), 

to heavily committed (work release 

time for key personnel co do community 

work while on company salary). 

A word of caution seems 

pertinent here. Some corporations have 

received applause for their supposed 

employee volunteer efforts simply 

because the company holds an annual 

banquet to "recognize" employees 

doing volunteer work. If the company 

played no role in the process, such 

luncheons are questionable at best. 

They serve mainly to gee favorable 

public relations for the employer on 

the basis of actions by employees that 

would have occurred anyway. The sum 

coral of service co che community is 

not increased. 

True corporate volunteerism 

adds to the amount and quality of 

service the community receives. And it 

is not only the largest corporations that 

find ways to gee involved: Small 

businesses, professional firms, and sole 

propriecorships also donate their energy 

and skills to finding solutions to social 

problems. The best news is that volun

teer programs benefit everyone. The 

community gees help, the company 

gains positive visibility while increasing 

employee morale, and the volunteers 

themselves have che opportunity 

to contribute their time and talent to 

causes that matter to them. 

Susan J. Ellis is President of Energize Inc., a Philadelphia-based trai11i11g, co11s11lti11g and publishing 

firm specializing in vol11111eerism. 
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VOLUNTEERS WILL REBUILD OUR 
COMMUNITY 

Our goals at Rebuild LA (RLA) 

are mostly economic ones: To create 

new jobs, multiply the number of local 

business owners, increase access ro 

capital for our business people, and 

improve the job skills of our workforce. 

Meeting these goals will require 

careful planning and bold commitments 

by business leaders familiar with balance 

sheets, income statements, depreciation 

schedules and capital spending plans. 

But the rebirth of Los Angeles 

will take more than economic blue

prints and financial forecasts. It will 

take the one ingredient we can never 

get tao much of-peoplepower. The 

rebuilding of LA will succeed only 

when one human being after another 

steps forward ta volunteer time, energy, 

ideas, labor, advice and expertise. 

Because of this, we have created 

the RLA Volunteer Network tO march 

the interests of thousands of Angelenos 

who want tO volunteer with hundreds 

of community-based organizations 

needing their help. The Volunteer 

etwork provides counseling for 

prospective volunteers, community 

resource direcrories, volunteer fairs, 

a computerized database and 

continuing information about the 

Rebuild LA program. 

Peter V Ueberroth is Co-Chair of Rebuild LA. 

There's no rocker science here, 

just the application of sound manage

ment practices learned from years of 

volunteer experience, all aimed at 

making the most of our unique and 

highly visible situation. 

People who have lived in 

Southern California for years were 

not surprised by the unprecedented 

outpouring of offers ta help following 

our April 1992 disturbances. They 

know that Los Angeles is a community 

made up of thousands and thousands 

of people who care very much about 

each other and their community. 

I think our country's greatest cities 

-New York and Los Angeles among 

them-have much to learn about the 

depth of commitment of their residents 

and their capacity to offer greater hope 

to the inner city. 

As you begin your new volunteer

ism campaign throughout 1 ·ew York City, 

I send you our very best wishes from 

Los Angeles. And a reminder that the 

people are there, always ready, always 

willing, always caring, just waiting for 

the right program to come along that 

will let them share their gifts with the 

community. 



BY ELIZABETH DOLE 

VOLUNTEERS MEETING THE NEEDS 
OF A CHANGING WORLD 

As we approach a new century, 

we sec monumental changes occurring 

beneath our feet. Meeting the needs of 

our changing society, such as at-risk 

youth, homelessness, drug abuse, 

teenage pregnancy and crime, will test 

all of us as never before. 

A dedicated volunteer force is 

one of the best ways to meet the many 

challenges facing this country. There 

simply are not enough jobs or funds 

dedicated tO address these pressing 

needs. Volunteerism is a vital part of 

the answer. 

Volunteerism is what helped 

build this country and make it great. It's 

what keeps us the world's leader today. 

People get a tremendous amount 

of satisfaction from volunteering and 

accomplishing worthwhile tasks. It 

makes us step outside our daily routine 

and act when we see a need. Volunteers 

get personal satisfaction by helping 

others. They may also learn important 

new skills and broaden their experience 

in management, decision-making and 

problem-solving. 

I encourage communities, 

businesses and individuals to help 

Elizabeth Dole is President of the American Red Cross. 

make a positive difference in people's 

lives by volunteering. 

As great as the challenge is, so too 

is the spirit of our volunteer force. And 

as our country has changed, so too have 

our country's volunteers. The spirit of 

volunteerism today is stronger but 

different. Therefore, we have to look 

beyond the traditional ways of working 

with volunteers. Because the renewed 

interest in volunceerism comes mainly 

from "non-traditional" sources such as 

men, minorities and the disabled, we 

have tO maximize volunteer opportu

nities and get more people involved. 

With so many individuals now in the 

work force, it is necessary to establish 

flexible volunteer working hours and 

to use the workplace to promote 

volunteerism. 

Our great country has a history 

of "neighbor helping neighbor," as we 

are fond of saying at the Red Cross. 

I'm confident chat our communities, 

businesses and each of us as neighbors 

will once again find innovative ways to 

answer the call to volunteer and serve 

one another. 
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VOLUNTEERING IS ALIVE AND WELL 

Americans, including young 

Americans, are volunteering more today 
than at any ocher time in our nation's 

history. 'vVe now know a lot more about 

who these volunteers arc and why they 

serve. \\ 1hac we've found out suggests 

chat a lot of us still believe chat the finer 

things in life include service to ochers. 

There is abundant evidence chat 

volunteer activities continue to be of 

great importance to our society. Just 

contemplate these figures from 

Independent Sector's 1992 Giving 

and Volunteering surveys: 

• Sixty-one percent of youth from ages 

12-17 vol unccer an average of 3.2 

hours per week, an estimated total 

of 2.1 billion hours per year. 

• Forty-eight percent of young adults 

from ages 18-24 volunteer an average 

of 3.2 hours per week, a significant 

increase from the 43% reported in 
the 1990 survey. 

• Fifty-one percent of Americans 

volunteer an average of 4.2 hours 
per week. 

• People are more than three times as 

likely to volunteer when they are asked 

than when they are not. Among the 

44% who reported chat they were 

asked to volunteer in 1991, 86% did so. 

• The most common reason volunteers 
continue to serve is chat they feel it is 

important to help ochers (reported by 

56% of volunteers). 

Americans have always volun

teered. And we aren't about to let up. 

We usher, collect, inform, protest, 

assist, teach, heal, build, advocate, 

comfort, testify, support, solicit, canvas, 
demonstrate, guide, criticize, organize, 

appeal, and-in a hundred ocher 

ways-serve people and causes. 

We organize to influence every 
conceivable aspect of the human 

condition and are willing to stand up 

and be counted on almost any public 

issue. We mobilize co fight zoning 

changes, approve bond issues, oppose 

or permit abortion, improve garbage 

collection, expose overpricing, enforce 
equ~I rights, and protest wars. 

In very recent rimes, we have 

successfully organized to deal with a 

vast range ofhuman needs and aspira
tions-women's rights, conservation 

and preservation, learning disabilities, 

conflict resolution, minority rights, 

voter registration and the environment, 

co name just a few. Americans have 

fought against drunk driving and 

pollution, while actively supporting 

such causes as inccrnacional under
standing, experimental theater, 

population control, neighborhood 

empowerment, control of nuclear power 
and consumerism. Our interests and 

activities extend from neighborhoods 

to the ozone layer and beyond. 

We all benefit from the pluralism 
that encourages Americans to work 

together to be of service and express 

their viewpoints. In an era when self

interest seems enshrined, values 

declared dead, and money equated 

with virtue, we might stop and cake 

stock of the kind of society we really 

are. It is important to our national 

morale that we recognize and rejoice 

in the face chat we the people sci II have 

enormous influence on our lives, our 

communities, the nation and the world. 

Brion O'Co11nell is the fo1111ding President of lndepe11de11t Secto,; a 11011-profit coolitio11 of over 

850 corpomte, fo1111datio11 and voluntary organizations. 



BY MAR.LENE WILSON 

MAJOR TRENDS IN VOLUNTEERISM 

During these turbulent times, 

when so many people's lives are in flux, it 

is apparent that helping patterns are 

changing. There are some major shifts in 

who is volunteering and how they 

are doing it. These changes also impact 

upon the challenges facing volunteer 

administracors as we approach the new 

millennium. A few of the megatrends are: 

(1) Since more than 65% of 

today's volunteers work outside the 

home, there is a distinct move away 

from long-term volunteer involvement 

towards more short-term, project

oriented volunteerism. 

(2) Increasingly, organizations 

are providing flexible schedules to 

accommodate working volunteers by 

extending opportunities beyond the 

8:00 a.m.-5:00 p.m. workday tO include 

evenings and weekends. 

(3) Many volunteers possess 

professional and technical skills and 

want them utilized. Therefore, there 

is a revamping and expanding of 

volunteer opportunities to provide more 

creative and substantive assignments 

for these skilled volunteers. 

(4) There is a tremendous need co 

provide training for paid staff to enable 

them to work as partners with today's 

skilled and professional volunteers, 

particularly those early-retiring 

executives and managers now available 

due to corporate down-sizing and 

closures. 

(5) Fifty-eight percent of 

teenagers are presently volunteering, 

and that number will increase as 

community service projects arc 

launched nationally. This energetic 

new work force needs to be utilized 

effectively to ensure that the future 

of volunteerism will be preserved and 

reinforced as an American ethic. 

(6) The volunteer work force is 

becoming as diverse as our population. 

To ensure that all Americans have the 

right to participate and give, volunteer 

administrators must recognize that 

they must be enablers of citizen 

participation, not merely "slot fillers." 

(7) Leaders on all levels must 

redefine success-instead of judging 

success by "how much have I done," 

we must change the measure to "how 

many others have I involved." 

Only by responding with energy 

and creativity to these trends can 

volunteerism continue to remain a 

vehicle for positive change as we enter 

a new era. 

Jlforle11e Wilson, President of Vo/1111teer Ma11age111e11t Associates, is the author of four books 011 

vo/1111teeris111. 
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THE IMPORTANCE OF 
VOLUNTEER CENTERS 

The most serious th reac we 

confront as a society is our dire social 

problems. They are crippling children's 

readiness co learn, overburdening 

teachers, denying businesses educated 

employees, further reducing compet

itiveness, impeding economic growth, 

shrinking employment and adding co 

social instability. 

We know these problems cannot 

be solved solely by new government 

programs or by increased funding of 

existing efforts. Volunteers can play 

a critical role here. In urban commu

nities, many people and organizations 

need help in volunteering their time 

and services in a meaningful way. This 

requires a local volunteering infrastruc

ture. Its key component is a volunteer 

center-as well known as the pose 

office-which has the support of 

leaders from government, business 

and the community. 

The Mayor's Voluntary Action 

Center, co-founded by the lace Joyce 

Black, was the first fully effective 

volunteer center in the Cniced Scates. 

It became the model for over 400 ocher 

centers across the nation. 

Building a complete national 

network of volunteer centers, with 

greater visibility and resources, is 

essential to curbing our threatening 

social problems, reversing our 

declining competitiveness, and offering 

better jobs co a more highly educated 

work force. 

The Ho11orable George Ro11111ey,for111er Governor of Michigan and founder of the Narional Volunteer 

Center, currently serves 011 the boards of the Poillfs of Light Foundation and the Commission for 

National a11d Co1111111111ity Service. 



BY KATHERJNE H. NOYES 

IN PRAISE OF THOSE WHO LEAD 

Competent leadership has always 

been critical co effective volunteer 

efforts, though it appears in several 

different forms. Sometimes this 

leadership comes from within a group's 

membership, such as the president of 

a hospital or the chairperson of a fund

raising campaign. Other leaders are 

chose who hold well-defined salaried 

positions in fields where volunteers are 

integral, i.e. clergy, social workers and 

fire chiefs. Yet another type of leader 

is one who is paid specifically for this 

role-frequently titled "Director of 

Volunteers," "Volunteer Program 

Manager," or "Community Outreach 

Coordinator." Whether salaried or non

salaried, full-time or pare-time, all of 

us who are responsible for managing 

and leading volunteer activities 

belong to the profession of volunteer 

administration. 

During the past 25 years our role 

has become more visible and complex 

as volunteerism itself has evolved. 

Management issues such as legal 

liability, screening, staff relationships, 

and diversity have demanded that we 

learn new skills and cake on additional 

responsibilities. We have become 

experts in community resource 

development by finding creative ,..vays 

to meet growing needs. 

Volunteer administration is now 

a recognized profession that touches 

virtually all areas of our society. It is 

credible as such because it has its own 

international professional association, 

its own ethics and standards, a body 

of knowledge and literature, scholarly 

research, credentialing and professional 

education. 

Furthermore, as volunteer man

agers, we now claim the right to 

participate in planning and policy 

within our organizations. These admin

istrative decisions often have a direct 

bearing on the volunteers we represent, 

and it is therefore essential chat we not 

operate our programs in a vacuum. 

Lastly, as leaders of volunteers, 

we know how much difference we 

make in the lives of volunteers 

themselves. Yes, individual citizens 

often decide co become involved 

initially because of the "cause" we 

represent or because of a specific 

benefit we offer. But they keep 

returning because we provide a well

managed, energized environment. 

No matter what our title or 

setting, our role of volunteer manager 

is unique. We may be one-of-a-kind 

within our organizations, causing us 

to feel lonely and vulnerable at times. 

Bue let us remember chat chis 

uniqueness is also the very special 

quality which allows us to dream ... 

the freedom to cry the unthinkable ... 

and the power co make things happen 

chat would otherwise go undone. 

Katherine H. Noyes, Program Services Manager/or the Virginia Office of Vol1111teerism, currently serves 

as President of the Association for Volunteer Ad111i11istratio11. 
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PRIVATE INVOLVEMENT IN 
PUBLIC EDUCATION 

Corporations across the counrry 

are putting their energy where it 

counts-into our public schools. 

Business and education have joined 

forces in over 200,000 working 

collaborations chroughour the United 

States, involving more than 10 million 

students. Their investments help to 

make education exciting, keep students 

in schools and shape a well-prepared 

work force. 

There are few limits to the 

creative ways businesses can work 

with the 1ew York City Public Schools. 

Private individuals can tutor young 

people or address whole classes of 

students. Companies can sponsor 

career days, hose field trips to company 

headquarters, manufaccuring plants, 

museums, science centers or research 

facilities. Businesses can sponsor 

awards, scholarships and grants, or 

provide stimulating internships for 

students and teachers. Company 

marketing departments can help 

prepare professional materials co 

encourage parental involvement, and 

technical departments can help schools 

use computers co manage and teach. 

If you are interested in setting up 

a public-private partnership, the 

ew York City Public Schools' Office of 

External Programs stands ready to help. 

Here are some initial seeps to 

help guide your involvement: 

(1) Find out what schools need. 

(2) Assess the interest within your company. 

(3) Choose your level of involvement: 

• Working directly with young people 

• Structural change in a particular 

school or schools 

• System-wide col laboracion 

(4) Target your efforts co focus on: 

• Students 

• Teachers 

• Schools 

• School administration 

• Community 

• System administration 

(5) Choose a school and a program. 

(6) Arrange an initial meeting co 

establish mutual objectives. 

Successful collaboration requires 

-and inspires-commitment, commu

nication and respect between two of 

the most important segments of 

contemporary society-business and 

education. Your involvement in public 

education can open a new world of 

possibilities for you, your company 

and the young people of our City. 

Get involved coday and make a big 

difference in the future of New York. 

Joseph A. Fem1111dez is Ch1111rellor of the New Yori: City P11h/ir Srhools. 



BY BETSY GOTBAUM 

VOLUNTEERS: THE CORE OF 
OUR EXISTENCE 

New York City Parks & Recreation 

facilities encompass 26,000 acres, repre

senting I 3% of all the land in New York 

City. The agency is responsible for 

maintaining 532 tennis courts, 624 

spores fields, 872 playgrounds, 32 

outdoor and IO indoor swimming pools, 

27 multi-purpose recreation centers, 

15 miles of beaches, 13 golf courses, 

5 zoos and numerous parkhouses. 

Taking care of all th is property is 

an incredible responsibility for Parks' 

2,973 employees. Volunteers cannot 

replace staff, but our 15,000 person

strong volunteer work force does make 

a tremendous difference. They do a 

wide array of important jobs-from 

planting, weeding, and removing litter 

-to teaching environmental education 

and working at visitor information 

centers. Many Parks & Recreation 

special events, such as "Clean-Up Day" 

and "You Gotta Have Park," have 

become inextricably linked in the public 

eye with volunteers. 

We offer a great range of volun

teer opportunities in all five boroughs. 

Assignments are available both during 

the day and in the evening, as well as 

on weekends and holidays. Volunteers 

have the option of participating in 

short-term projects or making more 

long-term commitments. 

Most people forget how often 

they use parks and how vital they are 

in our lives. We know chat if we maintain 

a high standard of maintenance in our 

parks, they are less likely to be vandal

ized. We also know that if we provide 

quality programs, more people will use 

and enjoy parks facilities and feel 

better about our City. Volunteers are 

key to all of these efforts, particularly 

during these difficult times. 

Whether a volunteer is planting 

a garden or helping a youngster learn 

how to play basketball, he/she is 

cultivating a sense of community 

among New Yorkers that improves the 

quality of life for everyone in the City. 

The dedication, energy and support of 

our volunteers is truly motivating and 

inspiring, and we are grateful co each 

and every one of them. 

Betsy Gotbaum is Commissioner of the New York City Department of Parks & Recreation. 
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BY LAWRENCE A. 

BORTOLUZZI 

NON-PROFITS HELP CITY 
GOVERNMENT WORK 

Providing essential public services 
to nearly eight million 1 ew York City 
residents is no easy cask. Only by 
working in partnership with some 
20,000 private non-profit organizations 
is City government able to assist those 
New Yorkers in need. In turn, these non
profit organizations rely heavily on volun
teers to accomplish the work they do. 

Using volunteers at all levels, 
non-profits operate in fields spanning 
the spectrum, including pre-natal health 
care, arcs and culrnre, drug rehabilita
tion and care for the elderly-both City

wide and directly in our neighborhoods. 
The magnirnde of work done by 

non-profits is astounding. In social services 
alone, the City contracts with them to 
provide over $1 billion in services 

annually. This does not include public 

resources directed to non-profits for 
health-related services, extracurricular 
education activities, and art and cultural 
exhibitions that contribute so much co 

the quality of life in New York City. Of 
course, any public funding also helps 
leverage the private dollars that support 
most non-profits. 

With intimate ties to their 
respective communities, non-profits 

have much to offer: They are credible 
spokespeople on a myriad of important 
issues; they provide responsible care 
and advocate social equity; and they 
enrich and humanize life in the City. 

Hands-on experience enables 
them to identify specific needs, thereby 

providing direction for the allocation of 

public resources. Working in areas such 
as AIDS or homelessness, they know 
quickly what approaches work and what 

don't. This knowledge is used to help 

fashion public policy through expert 
testimony at government hearings 
at local, state and federal levels. 

In contrast to large government 
bureaucracies, relatively small non-profits 

can respond quickly to changes in their 
environment and are able to introduce 
innovations more easily. Therefore, they 
often act as proving grounds for new 
programs and provide models of success 
for government to replicate. 

In addition, non-profits have 

learned to operate efficiently with 
limited resources and, as a result, they 
look co volunteers to augment their 
staffs. The Brooklyn . 1I use um uses 
senior citizen volunteers to help catalog 
their vast collections. "Hospital Audience" 
volunteer performers entertain bed
ridden children stricken with diseases 
such as AIDS and leukemia. "New York 
City School Volunteers" read aloud with 

students to bolster their confidence. At 
the Bronx Zoo, volunteer docents lead 
tours and teach kids about animals 
and their habitats. And the list goes 
on and on. 

While City government-in its 
responsibility to all New Yorkers-is 
enormously appreciative of the roles non
profits play, the challenge is to maximize 
their efforts by working even more closely 
with them. Providing greater support 
under budgetary constraints is difficult, 
but organizations like the :Vlayor's 
Voluntary Action Center (\1VAC) are a 
tremendous help. By interviewing and 
referring volunteers to over 3,000 
agencies across New York City, \,IVAC 

helps fuel these unique and essential 
service providers with the peoplepower 
they need to get the job done. 

Law:re11ce JI. Borto/11zzi is Director of the Mayor's Office of Pr11111er:rhip Progmms. 



BY DENYSE McALPIN 

VOLUNTEERS IN 
NEW YORK CITY GOVERNMENT 

More chan 100,000 concerned 

citizens volunteer their time and 

talents co New York City governmenc 

agencies. Although these volunteers 

address a myriad of issues chat impact 

all of us, we are recognizable by our 

common aim co bond good intentions 

with positive change. I say "we," 

because as an administrator of volun

teers I, coo, am in the field of crying co 

effect positive change. 

Volunceers in government arc 

priceless, and the range of services they 

provide is truly astonishing. Whether 

it be handling complaints at the 

Department of Consumer Affairs; 

teaching valuable work skills to inmates 

at Rikers Island; serving as friendly 

visitors co patients at City hospitals; 

mediating disputes and fostering 

collaborations among New York City's 

diverse ethnic groups; conducting cours 

at zoos, parks, and museums; or fighting 

crime as auxiliary police officers; their 

primary value is co enable various 

agencies co function in a more efficienc, 

cost-effective manner. 

The volunteer adminiscracor is 

necessary co facilitate the acceptance of 

volunteers within the hose agencies. 

Initially, an incernal assessment is 

conducted co identify areas where 

volunteers can best be utilized. Contact 

muse be maintained with staff and 

managers as well as the major municipal 

union, DC-37, co ensure chat no 

volunteer is depriving anyone of paid 

employment. Contrary co belief, 

volunteers require no special care or 

treatment. However, they do require 

clear direction as co their role within 

the agency. 

As Chair of the Task Force on 

City Agencies, I lead a group of 

individuals whose primary respon

sibility is co administer and coordinace 

volunteer activity within their particular 

agency. The mission of the Task Force 

is four-fold: (1) co maintain statistics on 

the variecy of needs that volunteers 

fill within municipal government; 

(2) to promote volunceerism throughout 

1 ·ew York City; (3) co increase the 

professionalism of volunteer admin

istracors within Cicy agencies; (4) co 

provide leadership in the developmenc 

of productive volunteer assignments. 

Denyse McA!pi11 is Dep11()' Director of the Complaint Division of the New Yod- City Department 

of Co11s11111er Affairs. 
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INCREASE THE PEACE 
VOLUNTEER CORPS 

The Increase the Peace Volunteer 

Corps (!PVC), a one-year old Mayoral 

initiative in New York City, is a neigh

borhood resident project involving 

1,500 volunteers drawn from all of the 

City's diverse communities and groups. 

IPVC members actively participate in 

the lives of their communities. They 

work throughout the year to promote 

and celebrate diversity and the need for 

mutual respect. Volunteers arc trained 

and available to respond to inter-group 

conflict and crises which may arise in 

the neighborhoods of our City. 

The Corps is a unique resource to 

New York: l\folti-racial, multi-generational, 

multi-ethic and multi-religious, coming 

from every geographic neighborhood, 

with a direct link to City Hall and the 

full range of government agencies. 

IPVC affirms the belief that people 

who live and work in a community

who hold a stake in the quality of life 

locally-can become the most powerful 

force in improving how different groups 

share a neighborhood. With the proper 

technical support, community "insiders" 

have the deepest knowledge of local 

problems and can develop the most 

effective solutions to them. 

IPVC members are trained in 

three areas-cultural sensitivity, conflict 

resolution and community organizing. 

This training gives all participants a 

common starting point for designing 

and implementing programs which 

bring diverse sectors of a community 

together. Through these training work

shops, Corps members come to under

stand how they can channel their energy 

to make significant contributions to 

our City. 

The Corps is already uniquely 

diverse. Members range from 13 to 83 

years of age and come from a wide variety 

of backgrounds. It is this diversity which 

gives !PVC its strength and keeps its 

pcrspecti~c fresh and non-dogmatic. 

By forming the Corps, Mayor Dinkins 

took the unusual step of inviting the 

residents of the City to directly influence 

inter-group relations in their local areas. 

Additionally, the Mayor invited this 

group tO address City-wide concerns 

through public programs. task forces 

and study groups. 

Volunteers with specific interests 

-such as working with adolescents, 

creating community murals or running 

inter-group relations workshops-can 

design their own programs. Many 

collaborate with other Corps members 

to fashion appropriate responses to 

meet neighborhood challenges. Still 

others join the efforts of locally-based 

organi-zations which work across 

group lines. 

It is the firm belief of IPVC that 

volunteers with the right training, 

guidance and access quickly become an 

integral part of community leadership. 

As stakeholders and shapers of the 

process, IPVC members are making 

a difference. 

Robert F Sherman, Ph.D., is Executive Director of the Increase the Peace Vo/1111teer Corps. 



BY FRANCES HESSELBEIN 

FROM SUCCESS TO SIGNIFICANCE 

Each November the Drucker 

Foundation gives the $25,000 Peter 

F. Drucker Award for Innovation to the 

non-profit organization with the most 

creative program or project. 

The 1993 Award nomination form 

contains a message from Peter Drucker 

that reads: 

"l\tlost of the successes we've had 

these last 30 years in tackling social 

problems in America-educating disad

vantaged children, fighting alcohol and 

drug abuse, rehabilitating youthful 

criminals, combating cardiac and mental 

disease-have been attained by non

profit organizations, some of them big 

and national, some quite small and 

purely local. Non-profit organizations 

have been equally successful in improv

ing their own effectiveness by attracting 

new groups of volunteers, building 

donor-constituencies, strengthening their 

boards, and placing experienced business 

executives inco "second" careers. 

America's non-profits have, in fact, 

been the country's leading innovators. 

/1111ovatio11 is change which 

creates a new dimension of perfor

mance. All non-profit organizations must 

be governed by performance, not 

merely good intentions. To do so, 

they must begin with mission, for the 

mission defines what results are for any 

organization. In the non-profit sector, 

as in business and government, perfor

mance is the ultimate test of an organi

zation. Every non-profit organization 

exists for the sake of performance in 

changing people and society. 

In the years ahead, America's 

non-profits will become even more 

important. As government retrenches, 

Americans will look increasingly to 

non-profits to tackle the problems of a 

fast-changing society. These challenges 

will demand innovation-in services 

and in non-profit management." 

In the 1990s, there are a large 

number of serious problems affecting 

all of us. ever has there been a greater 

need for the services of approximately 

20,000 non-profit organizations in 

New York City and more than one 

million nationwide. At the same time, 

there has never been a greater oppor

wnity to utilize volunteers co change 

lives and build cohesive communities. 

Almost daily, we hear about 

highly successful professionals who arc 

finding lasting satisfaction and personal 

fulfillment through their volunteer 

work. At the Drucker Foundation, we 

have a wonderful phrasc-"from 

success co significance"-which 

captures this spirit. 

Fm11ces Hesse/hei11 is Presirle11I a11rl Chief t<:.umrive Offirer of !hi' Peter F Drud-er Fo1111rlatio11 for 

Nonprofit 1l!rt11117,e1111'11I. 
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BY CHAR.LOTTE V.M. 

OTTLEY 

BROADCASTERS GIVE THEIR TIME 
TO VOLUNTEERS 

Media, in particular, have taken 

the lead in volunceerism. During the 

lase few years when a depressed 

economy created joblessness and 

desperation, one would chink chat the 

spirit of people willing to help each 

ocher would have been dampened. In 

face, just the opposite has occurred. 

There are numerous instances 

of how media have made a measurable 

difference through positive examples 

among their employees. Also, media 

have been successful through strategic 

use of their resources in motivating 

people to care enough to share their 

most valuable commodity: TIME. 

For example, in 1990 WNBC 

created a volunceerism campaign chat 

has been unrivaled to date. Through a 

cooperative relationship with the 

United Way of New York and the 

Mayor's Voluntary Action Center 

(MVAC), WNBC's on-air talent and 

staff launched a year-long campaign 

appealing to the hearts of their viewers 

co "Volunteer! Do It For New York! Do 

It For Yourself!" 

In addition, a hotline was 

created and managed by volunteers. 

Reportedly, both the individual Unite 

d Way agencies and MVAC's telephone 

inquiries increased by over 30% with 

requests from companies and individ

uals cager co volunteer. 

Major corporations and civic 

groups have been inspired to develop 

and execute substantive volunteer 

efforts. And, most importantly, attitudes 

about volunteerism have become a 

positive alternative to che negative 

economic climate chat still faces the 

New York area. 

Certainly these examples arc 

not unique to one broadcaster. Such 

vol uncccr earn paigns are characteristic 

of many efforts made by stations across 

the country co demonstrate their 

commitment co their communities 

and co their employees. Public-private 

partnerships such as these have proven 

to be an effective catalyse for 

volunceerism. 

Whether it is air time given to 

public service an nou ncemen cs or 

substantive outreach projects, 

broadcasters have clocked countless 

hours of donated air and human 

resource time co volunteer efforts ... 

and, the clock is still ticking. Giving 

is caring and we show it every day. 

We make volunteering a part of our 

commitment co our viewers. We make 

it a part of our lives. 

Charlotte EM. Offley is Director of Public Affairs for WNBC New York. 



BY CESAR RIVERA 

FIGHTING MORE THAN FIRES 

My first experience with volun

tecrism permanently changed my life. I 

joined 15 other firefighters to serve as a 

volunteer with the American Reel Cross 

in Puerto Rico during the aftermath of 

Hurricane Hugo. I quickly realized that 

some of the most important functions at 

disaster relief operations involve one

on-one interaction with the people 

affected. I also realized that firefighters, 

by their very nature, could make a 

profound difference to disaster victims 

during the crucial recovery process. It 

became apparent that we needed a formal 

program to recruit, train and enable many 

more firefighters to be available for 

volunteer disaster assignments. 

Through hard work, careful 

planning and unwavering determina

tion, the Disaster Assistance Response 

Team (DART) was born. DART, 

a cooperative effort between the 

American Red Cross in Greater 

·ew York and the Fire Department 

of New York, enables firefighters to 

use their vacation time to respond to 

disasters locally and nationally. The 

Red Cross provides the training for 

this volunteer program at no cost to 

New York City taxpayers. 

DART has responded to floods in 

Puerto Rico and Connecticut, as well as 

to devastating hurricanes in Hawaii, 

Louisiana and Florida-where many 

thousands are still struggling co put 

their lives back together. Several DART 

members have already returned to 

South Dade, Florida for their second 

three week tour of volunteer duty. They 

have proven over and over again to be 

tireless and compassionate relief workers. 

These firefighters' lives have 

been permanently changed through 

their volunteer experiences. At the 

relief operations, they are no longer 

emotionally protected, salty firefighters. 

These volunteers experience tender 

moments when they "care so much chat 

it hurts." This is how some DART 

members described it: 

r-dike Leddy, Bronx Firefighter ... 

"We got a lot of work done, but there 

were times when you had to just 

look around. I had to choke back my 

tears. I'll gladly do it again." 

Richard J ogan, Brooklyn Firefighter ... 

"You couldn't believe that this was 

America; naked babies with no 

Pampers® following their mothers to 

gee bottled water. I thought about my 

family. How lucky I am." 

Responding co disasters as DART 

volunteers exposes us to all types of 

racial and ethnic backgrounds. This 

interaction undoubtedly promotes 

goodwill and understanding between 

all people. Bue most important, the 

program demonstrates that people are 

still willing to pitch in and pull cogecher 

during times of great stress. 

Cesar Rivera, a Bronx firefighter/or the past I I years, is fo1111der and Chair111a11 of the Disaster 

Assistance Response Team (DAR'J'). 
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PUBLIC SERVICE: THE VOLUNTEER 
IN CULTURAL INSTITUTIONS 

Volunteers in New York City's 
cultural inscicutions, both large and 
small, offer viscas. into the unknown, 
open doors to joy, wonderment and 
awe, and touch and nurture the 
human spirit. They help make large 
inscicucions friendly and inviting, 
smaller sites warm and caring. These 
volunteers are trustees, advisory council 
members and direct service providers. 
Among the many places they work are 
in libraries and archives, historic sites, 
museums, parks, the performing arts, 
broad-casting, zoos, aquariums and 
botanical gardens. Increasingly, these 
volunteers reflect New York's diversity. 
Through their contacts within the 
community, they identify unmet human 
needs and are advocates for relevant 
programming to stimulate participation 
by new audiences. 

Culcural insticutions reach out 
to schools and universities, hospitals, 
and to senior citizen and rehabilicacion 
centers. Volunteers work closely with 
all of these groups. Because metropol
itan area cultural institutions bring 
millions of dollars to the City, 
volunteers play a role in stimulating 
:\few York's economy. Volunteering in 
interpretive and ocher public programs, 
with visitor services, at information 
and membership desks, in shops, 
behind-the-scenes in research and 
administrative offices, with collections 
and exhibitions, fund-raising, gardening 
and clean-up, maintenance and restora
tion, and outreach visits into the 
community are only samples of the 
many areas in which these volunteers 
work. They volunteer during the day, 
in the evenings, and on weekends and 

holidays. New Yorkers who come in 
contact with them are educated and 
stimulated by people who feel a sense 
of commitment to the institution they 
serve and to the City they love and 
who, through public service, wish to 
contribute to the well-being of others. 

Volunteers deserve dedicated 
leadership wherever they work. The 
effectiveness of the paid or unpaid 
volunteer administrator in a culcural 
institution is key co channeling 
enthusiasm and energy into high 
quality programming. Appropriate 
recruitment, screening, detailed job 
descriptions, oriencacion, training, 
placement, recognition of the individ
ual volunteer, and evaluation of 
program results arc essential to this 
task. The best volunteer programs 
demonstrate a sense of teamwork 
between volunteers and paid staff to 
support the mission of the cultural 
institution in the community. The 
new as well as the experienced 
volunteer administracor seeks 
continuing professional development 
and networks with colleagues
including chose in ocher sectors of 
public service-in order to strengthen 
professional practices throughout the 
field of volunteer administration. 

The need for public service 
by volunteers in the cultural life of 

1ew York City and the nation is 
unquestioned. Volunteers in cultural 
institutions are champions of hope 
over despair, joy over sorrow. Their 
contributions of time, interest and 
talent enrich the life of the City for 
the benefit of all New Yorkers. 

Mitzi Bhav11a11i,for111er Director of Vo/11111eers al the American Museum of Natural History in 

New Yori: City, is Co-Chair of Region I I of the Association for Vo/1111teer Ad111i11is1mtio11 and 11 

board member of the A111erica11 Associo1io11 for lr/useum Vo/1111/eers. 



BY RHODA WHITE AND 

CHRIS KENNEY 

IT'S MORE THAN A JOB 

'When we were approached to 

collaborate on an article about AIDS 

and volunteerism, we discussed why 

we were involved in chis work. And 

what keeps us going. We agreed that 

it is more than compassion and caring, 

but a passion, commitment and under

scand i ng of the work chat can be 

accomplished through the involvement 

of volunteers. 

Volunteers organized what we 

now know as Gay Men's Health Crisis 

and many other groups in Los Angeles 

and San Francisco. One can trace the 

development of such organizations to 

predominantly white gay men who 

formed groups and scarred buddy 

programs to help chose who were HIV 

positive-including friends, family, 

lovers and themselves. The more 

formal and better-funded organizations 

were a result of these efforts, and their 

commitment gave rise co political 

activism. 

The role of volunteers has grown 

to encompass AIDS education and 

prevention in schools, shelters, corpo

rations, and ocher places of business. 

Volunteers also establish and coordinate 

advocacy groups and street outreach 

projects where they distribute condoms, 

bleach kits and safer sex literature. 

Quoting from Dorothy Heights' 

book, And Still I Rise, "We have co 

improve life, not just for chose who 

have the most skill and chose who know 

how to manipulate the system. Bue also 

for and with chose who often have so 

much to give but never gee the 

opportunity." Volunteer agencies in 

cw York City, and in particular Bronx 

AIDS Services, are experiencing an 

influx of disenfranchised people who 

want to volunteer. This pool of poten

tial volunteers, many of whom are 

former substance abusers who spent 

time in prisons and shelters, includes 

a large number of individuals from the 

African-American and Latino commu-

n icies. These two groups have never 

been perceived as playing a significant 

role in organized volunceerism. In face, 

their contributions have been enormous. 

As an agency chat provides 

services for lesbian, gay and bisexual 

youth, Hetrick-Marcin Institute recruits 

not only what has been perceived as 

the "traditional" volun-teer, but also 

recruits adult lesbian and gay people 

who are then trained to work with 

young people. Volunteers 

at 1-Iecrick-Marcin provide outreach, 

mentoring, counseling, administrative 

assistance and advocacy. 

As members of the Mayor's 

Voluntary Action Center's Task Force 

on AIDS, we have had the unique 

experience of networking and sharing 

strategies for volunteer recruitment, 

retention, training and program 

development. 

Our commitment as volunteer 

administrators and citizens of the world 

is to mobilize volunteers to join forces 

against HIV/AIDS. 

Rhoda \Vhile is Di rec/or of llo/11111eers al Bronx A IDS Services. 

Chris Ke11111'.Y is \lo/11111eer c.oortli1111lor 111 He1rid:-1llr111i11 ills1i1111e i11 Neru• Yori: Ci1y. 
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BIG BROTHERS/BIG SISTERS 
OF NEW YORK CITY 

For nearly 90 years, Big Brothers/ 
Big Sisters of l\ew York City has been 
helping co secure our City's future by 
providing guidance and direction co young 
people coping with the confusion and 
hardship associated with growing up. 

The agency does this by matching 
children from single-parent families 
with volunteers who spend time with 
them on a regular basis. These caring 
volunteers serve as positive role models 

while offering advice, constant support 
and lasting friendship. The agency's 
services are offered at no cost co parents. 

The goal of Big Brothers/ 
Big Sisters is co prevent at-risk 
children from involvement in drugs, 

crime and teen pregnancy, while giving 
them a chance at a happy, productive 
life. Studies have shown chat Big 

Brothers/ Big Sisters of New York City 
is one of the most successful programs 
in enhancing children's self-esteem, 
reducing juvenile delinquency and 
improving school performance. 
Research shows that over 80 percent 
of youth matched by the agency keep 
out of trouble, stay in school and earn 
better grades. 

More and more we sec that onc

co-one involvement does work. But 
critical to our efforts in making a real 
difference in our City's youth is our 
ability co reach more children, find 

more volunteers, and maintain the 
staff required co screen, train and 
supervise these matches. Today, we 

need co get people co help our City's 
children at unprecedented levels 
because they-and all of us-are facing 
unprecedented challenges. 

All Big Brothers/Big Sisters 
volunteers have a common bond: They 
have a strong desire to reach out to a 
child who needs extra love and atten
tion. By doing so, these volunteers feel 
better about themselves. 

Big Brothers/Big Sisters of 
New York City has launched four new 

programs over the last year to respond 
to the urgent needs facing us: 
( 1) a Local School To Local Worksite 
Partnership Program links employees 
at New York City corporations in 
one-to-one relationships with children 
from nearby middle schools; 
(2) a Precinct Partnership Program 
reaches out to young people who have 
become involved in illegal activities 
and helps troubled youth before they 
commit more serious crimes; (3) the 

Metropolitan Center for Training and 
Education offers courses and workshops 
that help other youth service organi

zations throughout the City to establish 
their own youth-adult matching 
programs; (4) a Waiting List Program 
enables boys and girls who wait many 
months before they arc matched with a 
Big Brother or Big Sister co make the 

time go faster by giving them something 
special to look forward to each month. 

Big Brothers and Big Sisters arc 
much more than companions for 

children. They are true friends
surrogate relatives-who become 
deeply involved in children's lives. By 
sharing their own experiences and 

exposing their "Littles" to new activities 
and different neighborhoods, 
Big Brothers and Big Sisters open 

new worlds and possibilities for our 
City's young people. 

Al/011 l.111:s, Executive Director of Big Brothers/Big Sisters of New Yori.· Ci()', is 1hr author of 

four booJ:s 011 health 011d socio/ issues. 



BY JOAN K. DAVIDSON 

AND SUZANNE DAVIS 

WHY FOUNDATIONS 
SHOULD SUPPORT VOLUNTEERISM 

With demands upon limited 

foundation resources increasing as the 

country struggles to pull itself out of 

the economic doldrums, philanthropic 

agencies coday are pressed more than 

ever co get the most out of every 

foundation dollar. One way co do this is 

by supporting programs that encourage 

volunteerism. 

Philanthropic dollars stretch when 

donated labor helps projects get off the 

ground. It is for chis reason that budgets 

which reflect donated labor, services 

and materials are looked upon favorably 

by foundations. 

foundations supply funding 

when they can, and now and then their 

executives assume a leadership role in a 

project. In this way, foundations can 

encourage volunceerism by example. 

One such case is the 

CLOTHING BANK: New Clothes for 

the Homeless, a program of the Mayor's 

Voluntary Action Center launched in 

1986 with generous assistance from 

The J.M. Kaplan Fund. This has 

become i'vlVAC's largest and most 

successful program. Suzanne raises the 

funds for the CLOTHING BANK and 

provides public relations and other 

assistance co this low-budget program 

in which volunteers leverage some $5 

million a year in contributions of new 

clothing for the needy. 

Almost everyone involved is a 

volunteer who is eager to pitch in. This 

is the main reason why che 

CLOTHING BANK's budget is so low. 

The teenage City Volunteer Corps 

(CVC) members sort, inventory and 

pack the donated clothing for 

distribution; retired business workers 

solicit clothing donations; and formerly 

homeless workers are hired for some of 

the few paid tasks-all of whom take 

great pride in their work. This is a 

stellar example of how to gee more 

"bang for the buck," and The J.M. 

Kaplan Fund is proud co have 

supported chis MVAC program for 

the past seven years. 

Volunceerism enriches the 

community and adds immeasurably to 

the lives of those who give their time 

and talents. May more foundations 

support it! 

Jor111 K. Dflvidson is President of The J.M. Kaplan F1111d. 

S11zm111e Davis,for111er Executive Director of "f"l,e J.M. Kflplan Fund, is fo1111der a11d 

Co-Chair of M\!J\C'., CLOTH INC BANK: New Clothes for the Homeless program. 63 
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INTERGENERATIONAL VOLUNTEERING 

Intergenerational volunteering is 

becoming increasingly "fashionable" as 

youth and elders discover all they can 

offer to one another. The New York 

Scace Intergenerational Network 

(NYSigN) has identified over 500 

organizations providing intergen

erational services throughout the 

State, some of which have existed for 

over 25 years. The foster grandparent 

programs arc among the oldest and 

have a rich tradition of engaging senior 

citizens in providing care and attention 

co seriously at-risk infants and children. 

Other initiatives, such as the 

Retired Senior Volunteer Program 

(RSVP) and the School Volunteers 

Program, as well as many senior citizen 

centers, have also recognized the 

caring, wisdom, life skills and expe

rience that older adults have co offer 

children and families. They provide 

support co mothers who give birth at 

Rikers Island, children who are left 

behind in school, children with disabil

ities, families that are at-risk of having 

a child placed in foster care, boarder 

babies, children born drug addicted or 

HIV positive, teen parents, and many 

more young people in need. 

Young people have also been 

getting more involved in providing a 

wide variety of services co older adults, 

especially with the current movement 

toward national service. At-risk and 

mainstream youth grow in self esteem, 

confidence a11d responsibility as they 

see the value of their service co others. 

Older adults benefit from their vitality 

and the service received. such as 

shopping, homebound meal delivery, 

recreation assistance, and occupational 

and physical therapy. Some homebound 

elderly are able co maintain their 

independence clue co the services they 

receive from young people, while those 

who are institutionalized benefit from 

an improved quality of life. Many rich 

and important friendships develop as 

life stories are shared, and different 

generations and cultures learn about 

each another. 

Arcs programs and oral hiscory 

projects also enrich the lives of both 

young and old as they explore their 

creativity, relationships and identity. 

Reminiscence and living history 

enhance mental wellness. historical 

learning and intercultural sharing. 

As the numbers of at-risk 

children, families and the elderly 

continue to increase, we can expect 

a corresponding expansion of intergen

erational programming through the 

year 2000 and beyond. 

Kevin Brabazon is Director of the Intergenerational Program operated by the New York City 

Department of the Aging. 



BY LILLIAM BARRIOS

PAOLI 

THE LEARNING COMMUNITY 

Literacy Volunteers of New York 

City (LVNYC) is a community of adults 

who teach and learn from each other in 

a partnership of students, volunteers 

and salaried staff. This partnership is as 

unique and dynamic as New York 

City itself. 

Volunteers work in all areas of the 

organization. Each year, they provide 

25,000 hours of free, basic literacy 

instruction for adults reading below the 

sixth grade level. LVNYC has been able 

to develop over 38 different jobs that 

volunteers perform, thus greatly 

expanding the amount and quality of 

services we can provide for adults 

learning to read and write. These jobs 

range from reading and writing tutors to 

recording and resource teams, math 

instructors, intake counselors, 

recruiters, etc. 

Many of our 495 volunteers are 

employed by the corporations that 

donate our space. We use the already 

honed talents of volunteers wherever 

possible-e.g. the publishing capital 

of the world affords us expertise in 

producing our own Readers House 

books as well as providing us with in

kind donations of printing, paper, etc. 

The 24-hour world which is New 

York City requires that work spans the 

morning and evening schedules of 

students and volunteers. For individ

uals whose schedules are sporadic but 

care deeply about literacy in our City, 

LVNYC affords che opportunity for 

volunteers to make meaningful and 

rewarding contributions by mail, fax 

and phone. 

Volunteers come to us with a 

variety of motivations, but the over

whelming drive seems to be a need to 

effect change. No one volunteers to 

do anything but an excellent job. This 

means chat supervision, evaluation and 

training need to be provided in a 

timely, direct and supportive fashion. 

LVNYC's salaried staff comprises a 

strong foundation on which volunteers 

and students can build relationships 

most conducive to learning vital 

literacy skills. 

D,: Lilliam Barrios-Paoli is Executive Director of literacy Volunteers of New York City. 
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DON'T RETIRE A LIFETIME 
OF EXPERIENCE 

Retiree volunteerism is alive 

and well, and nowhere is that more 

apparent than in New York City. The 

Retired Senior Volunteer Program of 

the Community Service Society 

(CSS/RSVP) has I 0,000 active 

volunteers in 600 non-profit agencies 

throughout the five boroughs. 

RSVP's two key objectives arc 

to enrich the lives of older people by 

enabling them co help others, and to 

assist public and non-profit agencies 

and licensed health care facilities in 

addressing urgent social needs. RSVP 

believes that the talent and experience 

of older people must be mobilized 

as part of the solution to our City's 

problems. 

For older people, volunteering 

offers an opportunity co acquire new 

skills, share life experiences, begin a 

second career, devote rime to an 

interest or hobby, enlarge their circle of 

friends, learn about social issues, and 

become involved in their community in 

a meaningful way. Time and time again, 

RSVP volunteers comment that what 

they get out of their work far exceeds 

what they give. 

RSVP volunteers use puppetry 

to educate children about safety/fire 

prevention and the dangers of 

substance abuse. They help their peers 

by delivering meals to the homebound, 

sharing conversation with nursing home 

residents, and serving as tax counselors 

for low income elderly. They tutor 

prison inmates, design and sew toys 

for homeless children, serve as special 

advocates for children in family court 

and adults in housing court, and 

provide respite care for families 

affected by HIV/AIDS.:\ special 

RSVP initiative, ACES (Advocacy, 

Counseling and Entitlement Services), 

places volunteers in hospitals and 

community agencies to help low 

income and elderly people obtain the 

government benefits and entitlements 

for which they qualify. 

For community organizations, 

RSVP offers technical assistance in 

recruiting volunteers, de\·eloping 

volunteer assignments, and arranging 

for training and ongoing supervision. 

Particular attention is gi\·cn to 

developing assignments which are 

challenging and foster a leadership 

role for the older volunteer. RSVP 

also works with older adult program 

directors who wish to make group 

volunteer opportunities aYailable to 

their members. 

Since 1971, RSVP has been pan 

of ACTION, the federal domestic 

volunteer agency, and is part of a 

network of over 7 50 RSVPs across 

the country. 

/11(111ree11 F Curley is Director of the New Yori: City chapter of RSVP 



BY HENRY A. MEER 

A FRESH START IN LIFE 

When I became involved as a 

volunteer at Fresh Scare, a program 

designed co teach culinary skills co 

prison inmates, I didn't know what co 

expect. Prison was a scary thought, but 

Rikers Island turned ouc to be anything 

but scary. I may have caught the 

inmates a little about cooking, but 

they've caught me a lot about people. 

James Baldwin once wrote, "The day 

chat I thought I was lost, che dungeon 

shook and my chains fell off." I'm a 

chef, and I cook largely for rich people. 

I'm sure most of chem chink of Rikers 

Island as a dungeon, and I can 

understand that. Yet as soon as I walk 

in, I feel my chains fall off. 

I love New York. I grew up here 

and have gotten more out of chis City 

than I could ever give back. It's 

impossible not co be aware of how 

much suffering, stress and intolerance 

there has been over the past ten years. 

It's noc much of an underescima.cion co 

say chat in many ways, it's been a 

disastrous time. 

But New York always amazes me. 

What gives one hope is the incredible 

courage, diligence and devotion of all 

the overworked and underappreciated 

people who volunteer in AIDS units, 

shelters, schools, fire and police 

departments, and anyplace else where 

someone makes a difference. Just when 

you wane co give up, you meet or learn 

about someone who (usually against all 

odds and most often with incredible 

grace) is changing people's lives. The 

truth is chat they are a constant 

inspiration. 

The Fresh Scare program gives 

men their lives back and allows them co 

think of themselves as worthwhile, 

productive and dignified people. They 

are the shining stars chat light up the 

faces of volunteers across New York 

City. This light is the beacon of hope 

chat we all desperately need. 

He11ry A. Meer, sous-chef at the world-re11owned Lutece Restaurant in New York City, was honored by the 

Mayor's Vo/1111tary Actio11 Center d11ri11g /992 National Vo/1111teer Week. 
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OPEN HEARTS 

It is my privilege to work at the 

Neighborhood Center for Homeless 

People (NCHP) with nearly 200 

BY GERALDINE A. WARREN volunteers who channel their efforts 

toward making a significant difference 

in the plight of the homeless. The 

statistics are frightening: The number 

of homeless people is rapidly rising, with 

children making up a substantial 

percentage of the population. 

I feel that some J)eople are tired 

of seeing panhandlers and people 

sleeping on the streets; many just don't 

know what to do about homelessness; 

and still others believe that the 

homeless have given up and have no 

desire to improve their lot. However, 

there are many homeless people who 

are desperately trying to put their lives 

back together. We have a lot of work 

ahead ofus if this is going to happen. 

When I hear people say 

"New Yorkers don't care," I know in my 

heart that they're wrong. We would 

not be able to offer the programs at 

NCI-IP without them, including our lit

eracy program which is run completely 

by volunteers. 

One client came to this program 

and just wanted to sit on the couch. An 

CHP volunteer started to talk to him 

and found out that he had never been 

to school and was functionally illiterate. 

She then began co work with him every 

day after her full-time job. Today he 

can read and write. There was another 

client who was also reluctant to join the 

group. Eventually he did. and he's now 

going for a GED. 

NCHP volunteers also coordinate 

many of our other programs and services, 

such as job readiness, writing skills, 

psychiatric care and friendly visiting. 

In short, volunteer~ listen and 

learn, and really do make a difference in 

the lives of homeless people in New York 

City and throughout the United States. 

Geraldine A. Warren is Director of llol1111teer Services at the Neighborhood Ce11terfor Homeless People 
i11 New Yori: City. 



BY MICHAELS. GENOVESE 

SERVICE LEARNING AS A VEHICLE 
FOR EDUCATION REFORM 

There is much talk these days 

about education reform as our schools 

reflect the struggles and problems of 

our neighborhoods and families. School 

officials,. teachers and staff do their best 

to address these issues. Government is 

somehow expected to come up with a 

plan and funding for education reform. 

Many of our youth are distracted in 

so many materialistic ways that they 

cannot stay focused on school and 

education. The end result of all these 

factors leads many people to view the 

education system as helpless and 

unable to make a difference. Not so! 

In my experience with youth 

and secondary education for the past 

25 years in the New York metropolitan 

area, I see a different scenario. During 

this time there has been a growing 

movement of "service learning," 

particularly in our high schools. 

This movement has the potential co 

bring about education reform 

because it engages youth and makes 

education relevant. 

What is service learning? Service 

learning is a method by which young 

people learn and grow through active 

participation in organized service aimed 

at meeting community needs. It is 

easily integrated into the scudents' 

academic curriculum by requiring that 

they think, speak, and write about 

their service activities. Service learning 

provides young people with opportu-

nities to use newly acquired academic 

skills and knowledge in real life 

sicuations in their own communities. 

It enhances what is taught in school by 

extending student learning beyond the 

classroom and into the community, 

thereby fostering the development 

of caring for ochers. 

How does service learning 

engage youth in the New York City 

public schools? In the spring of 1992, 

more than 140 high schools responded 

to a service learning survey conducted 

by MVAC'sTask Force on Student 

Volunteers. The schools responded 

with a comprehensive listing and 

description of 222 service learning 

projects, including volunteer activities 

and work-study programs. 

This survey also gives evidence 

that our youth are involved in an 

"inclusive" service ethic in which 

diversified and multicultural youth 

gain better understanding of 

themselves and their communities. 

These young people discover that 

service learning involves working 

together to solve problems. Service 

learning also helps break down barriers 

between people, encouraging our 

youth to interact with, care about and 

respect each other. They are taught 

to serve the common good by making 

them "own" the problems of their 

neighborhood. This, indeed, is true 

education. 

Michael S. Genovese is Director of the Co11111111nity Service program at Holy Cross High School 

i11 Queens. 
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BY KIMBERLEY 

STROTH ER PRYOR 

CORPORATE VOLUNTEERISM - PAST, 
PRESENT & FUTURE 

Corporate volunceerism in the 

United Scates began during World War I 

when businesses loaned their employees 

co knit clothing for the troops and roll 

bandages for the Red Cross. From chose 

initial efforts corporate volunceerism and 

social responsibility have grown co 

become an integral pare of doing business. 

In face, corporations are viewed as 

members of the society-at-large and 

use many of their diverse resources to 

improve their communities. 

Community involvement and 

enrichment is indeed in the best 

interest of corporate America. A healthy 

society enables businesses co sell their 

produces and services and co hire 

qualified employees. When corpora

tions join forces with non-profit 

organizations in their community, most 

often the result is a program which 

effectively meets the needs of both. 

In New York City, corporate 

volunceerism is a partnership among 

businesses, non-profit organizations 

and City government. This partnership 

began nearly 20 years ago when the 

Mayor's Voluntary Action Center 

(MVAC) saw a growing number of 

corporations with existing employee 

volunteer programs or an interest in 

establishing one. Thus, Corporate 

Volunteers of New York (CVNY) was 

formed. Jes mission was-and still is-

co promote and expand corporate 

volunceerism and co pro,·ide technical 

assistance and training to corporations 

interested in scarring volunteer 

programs. 

Today CVNY has more than 50 

member organizations which include 

the largest and most influential 

corporations in New York City. CV1 Y 

holds monthly meetings to share ideas 

and to gain new information. 

Participating companies arc kept abreast 

of national issues relating co volun

ceerism and learn co adapt i:heir programs 

to remain most effective for their 

employees and their communities. 

Through established programs 

and special events, corporations dispatch 

thousands of employee volunteers inco 

ew York City's neighborhoods. They 

teach and tutor children, serve food to 

the hungry and visit the elderly. They 

renovate low-income housing, comfort 

the sick and beautify our parks. The 

opportunities are endless. 

As we move coward the next 

century, we continue co confront some 

of the same problems and issues. No 

doubt, we'll encounter new ones. If 

corporations, non-profit organizations 

and city governments continue co work 

cogecher co promote and actively 

support volunceerism, we'll make our 

world a better place. 

Kimberley Strother Pryo1; Jlfa11ager af Corporate Relations at Equitable Life, c11rre11t/y serves as 
President of Co,porate Volunteers of New York (CV/llY). 



BY PAUL SHECHTMAN 

AN ALTERNATE SENTENCE 

On January 13, 1992, the New York 

County District Attorney's Office, with 

the cooperation and support of the 

Criminal Court of the City of New York, 

established an Alternate Sentence 

Office. All misdemeanants sentenced 

co community service as an alternative 

co incarceration are now referred by 

chis central office co participating 

City agencies. 

Sentences range from one co ten 

days, with defendants performing 

manual labor or clerical work. 

Participating organizations include the 

Treatment Readiness Program and the 

following City agencies: Mayor's 

Voluntary Action Center, Department 

of Corrections, Police Department, 

Human Resources Administration, 

Department of Parks and Recreation, 

Department of Transportation, and 

New York City Transit Authority. 

The Alternate Sentence Office is 

staffed by cwo coordinators and a 

paralegal from the District Attorney's 

Office. In addition co assigning 

participants co agencies, the 

coordinators convey co the court 

whether a defendant has successfully 

completed his/her community service. 

If a defendant fails to perform the 

requisite service, the coordinators 

notify the court and request char the 

defendant's case be restored to che 

active list. 

In 1992 the Alternate Sentence 

Office interviewed and referred 13,259 

defendants, 783 of whom were sent to 

the Mayor's Voluntary Action Center. 

The District Attorney's Office is 

very pleased with this cost-effective 

program in which misdemeanants who 

violate the law are now required co give 

back to the community. An added 

advantage is char participants learn 

first-hand chat even relatively minor 

infractions are appropriately 

punishable. Clearly, the Alternate 

Sentence program is beneficial co both 

defendants and the community at large. 

Paul Sherht1111111 is Co1111sel to the Distrirt J\11on1ey for the Co11//t)' of Nl'w Yori:. 
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VOLUNTEERS IN HOSPITALS: 
A VITAL LlNK! 

The demand for volunteer 

services in the New York City Health 

and Hospitals Corporation (HI-IC) is 

so great that 6,000+ individuals 

currently assist our patients and staff 

co improve the quality of care that 

each facility offers. 

Over the years volunteers have 

worked in several areas co lend a 

helping hand. Some of the ongoing 

programs include Foster Grandparents, 

Computer Training, Well-Baby Care, 

Victims of Serious Trauma, Child Life, 

Rape Crisis Intervention, Emergency 

Room, etc. Volunteers are also giving 

their time and services in gift shops, 

chapels, libraries, laboracories and blood 

banks, as well as in therapeutic, 

recreational and rehabilitation facilities. 

Furthermore, volunteers provide much 

needed bilingual services and assist 

with fund-raising and the creation of 

new patient programs. It is easy co see 

why hospital volunteers are a vital link! 

The volunteer departments open 

new frontiers of knowledge and 

opportunity. They help to develop 

new affiliations that would not 

otherwise be available. Through our 

health career programs and special 

assignments, many young people have 

been motivated to become health care 

professionals, doctors, nurses, 

technicians and therapists. lany have 

come back co work as employees in 

various areas of our hospitals. 

Our primary focus i~ rn enhance 

the quality of life of our patients/ 

residents by improving the efficiency 

of the 1-1 HC Department of Volunteer 

Services. 

Hospital volunteers have a sincere 

interest in the social and emotional 

needs of patients. The individualized 

attention they offer becomes an essen

tial part of treatment. This is how 

volunteers play an important role and 

why they are a vital link! 

Linda Tako11ria11 is Director of \lo/1111teers at Coler Memorial Hospital 011 Roosevelt Island. 



BY RONALD WHITTAKER 

VOLUNTEERS AT THE NEW YORK CITY 
DEPARTMENT OF TRANSPORTATION 

Safety City, a program of the 

New York City Department of 

Transportation, is a comprehensive 

traffic safety education strategy. This 

program helps children learn how co 

make safer decisions when they cross 

streets, ride in cars and drive bicycles. 

The "learning-by-doing" curriculum 

used at Safety City keeps students 

looking, listening, talking, couching 

and examining. As active participants 

in the education process, the children 

internalize behaviors at an early age 

which will help keep chem safe for a 

lifetime. 

The Safety City Program uses 

outdoor and indoor learning environ

ments. The indoor traffic safety learning 

center is a regular classroom. Children 

watch videos, create safety artwork and 

explore safety concepts with a safety 

instructor. They participate in real 

traffic situations in a simulated street 

environment that includes intersections, 

pavement markings, traffic and 

pedestrian signals, street signs and ocher 

"street furniture." 

The Safety City staff is 

supplemented by a diverse group of 

volunteers. For the past two years the 

USA Missions, an arm of The Church 

of God in Christ Mennonite, has 

supported our program with volunteers. 

Parents as well as interns from high 

schools and colleges have also served 

as volunteers since the program's 

inception. They offer students 

individual assistance with reading 

materials, puzzles and pedestrian safety 

drills. The City Volunteer Corps and 

ocher Department of Transportation 

and Department of Health employees 

complete the Safety City Team of 

volunteers. Their assignments include 

serving as coordinacor assistants and 

certified puppeteers, among others. All 

volunteers continuously receive formal 

traffic safety training from members 

of the Department of Transportation 

Safety Education staff. 

Since the opening of Safety City 

in March 1990, volunteers have taught 

over 2,200 children in Central Harlem. 

These volunteers are invaluable co the 

daily operation of the program. Their 

patience, cooperation and enthusiasm 

have enhanced each child's experience. 

The children of Harlem's 

Community School District Five, their 

teachers, safety inscruccors and the 

Safety Education staff look forward co 

our volunteers' continuing involvement 

with the Safety City mission co prevent 

injuries and co save lives. 

Ronald Whit1ake1; Program Coordi11atorfor the New York City Department of 1i,msportation, is 

presently responsible for the operation of the Safety City Program in Upper Manha/1011. 
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VOLUNTEERS AT PHOENIX HOUSE 

Phoenix House, the nation's 

largest private, non-profit drug abuse 

services agency, has been helping 

people reclaim their lives for the past 

25 years. Phoenix House views drug 

abuse as a sympcom of a larger problem 

and believes chat successful treatment 

involves every facet of a person's life, 

including family and peer influences, 

education, and social behavior. 

Volunteers are a vital part of our 

community, enriching the lives of 

Phoenix House residents in a great 

number of ways. Our volunteer program 

includes workshops for residents in 

literacy, administration, arc, creative 

writing, cooJ,;.ing and singing. 

Volunteers enable residents co 

broaden their horizons in a variety of 

ways. While treatment at Phoenix 

House involves education and training, 

as well as individual and group 

counseling, it is through volunteers chat 

residents are encouraged co explore 

other areas of life. For example, we 

have a volunteer who teaches an arc 

class co adolescents in our high school. 

For many of the students, artistic 

creativity allows them co express 

themselves in new and positive ways. 

The Phoenix House Choir, also led by 

a volunteer, frequently performs at 

special events. Last year the Choir 

sang the national anthem for "Phoenix 

House Day at Shea Stadium" at a 

New York Mets game and performed at 

the annual Phoenix House graduation. 

A cooking class caught by a volunteer 

at one of our facilities resulted in a 

cookbook for in-house use. 

In order for adult residents to 

take advantage of the extensive 

educational and vocational 

opportunities available at Phoenix 

House, they must be able to read above 

the sixth grade level. To help chose 

whose reading is not at chis level, semi

weekly literacy classes are run at 

Phoenix House through a joint 

initiative with Literacy Volunteers 

of New York City. 

Phoenix House has received 

national recognition for its volunteer 

efforts. One of our volunteers was 

honored by President Bush with a 

Points of Light Award for his efforts in 

teaching culinary arcs to adolescents. 

The Phoenix House Volunteer Program 

also received the 1991 Eleanor 

Roosevelt Community Service Award 

from Governor Cuomo. 

Volunteers help residents who are 

working their way coward living drug

free lives, teaching them skills they will 

need once treatment is complete. Just 

as important, these volunteers help 

residents to raise their self-esteem by 

providing an avenue for them to 

explore new interests. 

Beverly lsraely is Director of \!0/1111/eers at Phoe11ix House. 



BY C. VIN HOEY 

CORPORATE VOLUNTEERISM 
UNFINISHED BUSINESS 

\Vates, Newark, Detroit, 

Washingcon, D.C., and New York

inner cities burned in the lace 1960s 

amid growing consciousness chat 

America's promise of opportunity had 

not been sufficiently shared. !Vlany 

individuals heeded calls co volunteer. 

]VI any companies began co sec that 

they had co earn the right co operate 

and grow. 

Based on an all-volunteer pilot 

program at Exxon Corporation in the 

lace 1960s, the company sponsored 

an effort co promote and facilitate 

employee volunteer services in the 

community. It was an idea whose time 

had come. In !Vlarch 1971, Exxon 

hosted a luncheon for coorclinacors of 

the few existing corporate volunteer 

programs and representatives of severnl 

ocher companies. One attendee agreed 

co hose another such exchange the next 

month. The Corporate Volunteer 

Coordinating Council, !now known 

as Corporate Volunteers of New 

York(CVNY)l, was launched and has 

been operating since. Early leadership 

came from Charles Ballard of Chase 

Vlanhattan Bank and David Gardner 

of Celanese. A special debt is owed to 

Winifred Brown, Executive Director of 

the l'vlayor's Voluntary Action Center 

(MVAC), and co Rica Lambek, former 

Direccor of the Federation of Proccscanc 

Welfare Agencies, who served as 

mcncors and helped hold CV!'s"Y's 

fledgling efforts together. 

The Council's basic objectives 

have always been to: (I) help 

strengthen existing corporate volunteer 

programs through exchanges of 

information and skills development; 

(2) involve additional companies; (3) 

provide a forum for community 

agencies; and(-+) seek opportunities for 

public-private volunteer partnerships. 

As French visitor Alexis de 

'J'ocq uevillc observed in 1831, ''It is 

difficult to imagine what American life 

minus its volunteers would be like." 

While our service ethic is strong, many 

do not volunteer because they do nor 

know how ro put their concerns into 

action or have not been persuasively 

asked-thus, the need for voluntary 

acrion centers and corporate volunteer 

programs. 

While volunteering takes 

individual iniciativ<.:, substantial 

teamwork is required. 'What I find most 

inspiring is not that the CVNY founders 

began a relay, but that the torch has 

been passed to succeeding CVNY 

officers and within member companies 

during the past two decades. \,Vith the 

encouragement of the Points of Light 

Foundation (formerly known as the 

National Volunteer Center), .SO 
companies currently participate in 

CV Y and there arc now corporate 

volunteer councils in 60 cities with more 

than 1,300 business members. 

Our challenge is to engage greater 

numbers of participating businesses and 

corporations co work in cooperation 

with community agencies and 

governments. Excellent models exist 

and the need for volunteer service is 

massive. Let's share experience and 

pick up the pace. 

{,'_ \li11 Hoey, worlrlwirle Jl1a1-J:e1i11g a11rl r:mployee Co1111111111ira1io11s ,l/a11af{erfor r:xxo11 Chemiml 

Company, is the ro-fou11rler of C\!Nr 
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VOLUNTEERISM: 
TAKE A LITTLE, GIVE A LOT BACK 

Voluntcerism is an excellent way articulate young men and women. I am 

for me to give back co my community. proud to be a part of their experience. 

When I say give back, I don't mean it in During my junior high school 

the literal sense, but in a way that I can years, I also assisted my fellow students 

touch the lives of those around me. in a peer-tutoring program where I was 

Since I have established myself as a able ro work with them on a one-to-one 

capable student, with much help along basis. This created a more comfortable 

the way, it is only fair that I use my atmosphere because they thought of me 

skills to help others. as an equal, not as a teacher or another 

By networking through the public authority figure. 

schools and day care centers, I am able Some people look at community 

to decide where my services are most service as a burden-just another way 

needed. Ir is imporranr to start shaping co fulfill graduation requirements. I 

young minds at an early age. I have believe it is beneficial to me as well as 

diligently worked with three- and four- to the community. The community 

year olds during this past year. When benefits from my service. and I am able 

they see me, they realize that it is to maintain focus as co where I started 

possible for them to become bright, and where I am going. 

Brit111i Boyd (show11 above with Katie Courie of NBC's "Today" Show), is a 11i11th grade ho11or st11rle11t 
at the Trinity School i11 New >'ork City. 



BY ALICE BOLES OTT 

THE VOLUNTEER AS ADVOCATE: 
BEING A VOICE FORCHILDREN IN 
FOSTER CARE 

New York City/Court Appointed 

Special Advocates (NYC/CASA) is a 

child advocacy program using commu

nity volunteers, trained and supervised 

by a professional staff, co serve as a 

voice for children's interests during 

family court proceedings. For 13 years, 

NYC/CASA volunteers have provided 

family court judges with independent 

assessments of cases of children placed 

in foster care. These volunteers 

monitor parental and foster care agency 

compliance with court orders. 

Furthermore, CASA presents the court 

with reports containing background 

information on each child's living 

situation in order to assist the court in 
evaluating the permanency plan for chat 

child. CASA makes sure chat the goal 

of expeditiously finding a stable, 

loving, permanent home for each child 

in foster care is realized. With over 

50,000 children in the grips of an 

overloaded and overwhelmed system, 

CASA's watchfulness has never been 

more important. 

Why volunteer advocates? Isn't 

advocacy a cask for professionals? Why 

would a judge listen co a volunteer? 

These questions crop up frequently. 

And the answers describe CASA's 

philosophy and mission. Volunteers 

come co CASA with a wealth of 

experience and a variety of cultural 

backgrounds. As diverse as these 

volunteers arc, they share a 

commitment co New York City's 

children that is extraordinary. Because 

they are volunteers, CASA advocates 

have a fresh perspective and few 

preconceived notions ocher than the 

unfaltering belief that everyone shares 
in the responsibility for the well-being 

of our children. Commitment alone, 

however, is not preparation for the 

serious nacu re of the work performed 

by NYC/C/\SA volunteers. They must 

successfully complete a rigorous 

training course that includes a 20-hour 

initial orientation/training program. All 

volunteers must review their cases 

with staff supervisors on a regular basis. 

When a CASA volunteer has a case that 

is to be reviewed in court, he/she is 

fully prepared co "speak up" for what 

is in the best interest of that foster 

child. As a result, CASA's work has 

been endorsed by every family court 

judge before whom CASA volunteers 

have appeared. In the end, the face chat 

CASA advocates are citizen volunteers 

is not at all a disadvantage; rather it is a 

key co their effectiveness. 

In her cw York Times "Private 

& Public" column, Anna Quindlin 

recently commented on the public's 

apathy regarding the atrocities of the 

foster care system by stating: "The 

foster care system is horribly flawed? 

Caseworkers are undcrqualificd and 

overworked? Tell me something new." 

NYC/CASA volunteers arc 

anything but apathetic. They haven't 

just "turned the page" and their backs 

on children in foster care. Instead, 

they have turned their outrage into 

action. Together with CASA's staff, 

75 volunteer advocates constructively 

utilize their sympathy and concern co 

actually make a difference in the lives of 

New York City's children in foster care. 

Alice Boles 011 is t:xec111ive Director of Court Appoi11ted Special Advocates, /11c. 
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vol •un •teer (vol'• an• tir'), n. 1. one who enters into or offers himself or 
herself for any service of their own free, unprompted or unconstrained 
will. - adj. 2. one who is endowed with generosity and/ or the faculty 
of being willing - with the universally recognized archetype being 
Lewis Rudin (lu' •as ru' •din), n., a.k.a. The Ultimate Volunteer. 3. The 
Mayor's Voluntary Action Center. - n., since 1967. 

AB NYASSOCIATION FOR A BETTER NEW YORK 

Congratulates our chairman, Lewis Rudin, for his devotion to New York 
and his many years of exemplary service as the city's ultimate volunteer. 
His wide-reaching involvement in this city has set the standard for, and 
defined, volunteerism at its highest level. 

ABNY 
Salutes MVAC for 25 years of service to New York City, 
outstanding dedication to the Big Apple, and for its contribution 
to volunteerism. 



a world that technology---------, 

has made smaller than ever before, we all have a 

vested interest in one another's success and well-being. 

We also have the power to make a difference. 

At the Arthur Andersen Worldwide Organization 

we will continue to devote our energies 

to helping people make their own unique contributions 

to the world in which we live." 

Lawrence A. Weinbach 
Managing Partner - Chief Executive 

ARTHUR ANDERSEN & Ca SC 
ARTHUR ANDERSEN 

ANDERSEN CoNSULTING 
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B y day they are executives, 
secretaries, accountants, or 
clerks. But off-hours, 

they're all volunteers. They are 
bringing their varied skills to bear 
upon the challenges that confront 
our communities, forging a 
common force that is making our 
neighborhoods stronger and better. 
We salute corporate volunteerism 
and urge our employees to 
volunteer. Even if only a little 
effort can be spared, countless little 
efforts add up to great and lasting 
accomplishments. 

lfl 
Richard Beggs 
Bank of America 

BankAmerica National Trust Company 
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If yoUve got one, 
use it. 

Volunteer. 

BEAR STEARNS 
Sharing Opportunities 

Bear, Stearns & Co. Inc. 
New York/ Atlanta/Boston/Chicago/Dallas/Los Angeles/San Francisco/ Amsterdam/Geneva/Hong Kong/London/Paris/fokyo 

83 



84 

"WE MUST PAY RENT 

ON THE SPACE 

WE OCCUPY ON 
THIS EARTH." 

-Morris Jacobs - Bo~ll Founder 

Bozell 



Volunteers ... 
The Warmth of New York 

Brooklyn Union Gas 

thanks you, naturally 
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~a.. CHASE ... , 
THE CHASE MANHATTAN BANK - VOLUNTARY ACTION PROGRAM 

Through its philanthropic program, The Chase Manhattan Corporation aims to enhance the well
being of the communities it serves. Chase understands its responsibilities to its customers, 
employees, stockholders and the citizenry at large, and recognizes that the health and vitality of the 
larger community are crucial to the long-term success of the Corporation and its shareholders. 

Chase actively encourages all staff members to volunteer their time and talents to organizations 
aiding the common good. "Since we reestablished our in-house volunteer program several years 
ago, we have been heartened by the ever-growing numbers of Chase volunteers -- and by the wide 
range of organizations that call on our staff members for assistance", says Chase's Chairman, 
Thomas G. Labrecque. 

Chase employees serve as mentors and tutors, deliver meals to home-bound seniors and people 
with AIDS, hold and feed infants in hospital boarder-baby wards, consult non-profit leaders on 
management issues, and serve as board members. 

Throughout the year, teams of Chase employees participate in volunteer events including walk-a
thons, Special Olympic tournaments, and holiday gift, clothing and food drives. Chase employees 
are shown here, helping residents in East Flatbush brighten up their neighborhood. 

With help from the Mayor's Voluntary Action Center, Chase recently launched a Retiree Volunteer 
Program which engages Chase retirees in volunteer service. The program is off to a great start with 
hundreds of individuals already expressing interest. 

Chase employees and retirees are proud to be a 
part of New York City's great volunteer corps. 



Some of the many dedicated organizations for which we provide legal 
services in the public interest: 

American Civil Liberties Union 
American Negro Spiritual Research 

Foundation, Inc. 
American Opera Projects, Inc. 
Amnesty International 
Asian & Pacific Islander Coalition 

on HIV/AIDS 
Battery Dance Company 
Benjamin Cardozo School of Law 

Sexual Harassment Clinic 
Black Leadership Commission on AIDS 
Las Buenas Amigas 
Center for Law and Reproductive 

Rights 
Cunningham Dance Foundation 
DanzAhora 
David Anderson African Trust 
Debra Carr Dance Company 
Debt for Development Coalition, Inc. 
The Door 
Equality Now 
Fountain House 
Friends of Nepali Villages 
Friends of the David Anderson Africa 

Trust, Inc. 
Gay Men's Health Center 
Highbridge Community Life Center 
Himalayan HealthCare Inc. 
Hispanic AIDS Forum 
Housing Works, Inc. 
Impact NYC Inc. 
Intensive Family Preservation Services 

National Network, Inc. 
Lambda Legal Defense & Education 

Fund 
The Lawyers Committee for 

Human Rights 

The Legal Action Center for the 
Homeless 

Legal Services for New York City 
Lower Manhattan Cultural 

Council, Inc. 
Medicare Beneficiaries Defense Fund 
MFY Legal Services 
Mutual Housing Association of 

New York 
Neighborhood Women of 

Williamsburg-Greenpoint, Inc. 
New York City Board of Education 
New York Civil Liberties Union 
New York Lawyers for the Public 

Interest 
North Wind Undersea Institute 
NOW Legal Defense & Education 

Fund 
100th Street Concerts Association 

Incorporated 
Pace Law School 
The Penny Bridge Players 
The Performance Zone, Inc. 
Project Basement/Pro Base Inc. 
Pro Se Office of the Second Circuit 

Court 
Pro Se Office of the Southern District 

of New York 
Rainbow Repertory Theater, Inc. 
Settlement Housing Fund, Inc. 
Soundwatch Inc. 
Stephanie Skura Dance Company 
Susan Smith Blackbum Prize, Inc. 
Victim Services 
Volunteer Lawyer for the Arts 
Washington Irving High School 

School Partnership 
WNYC Foundation 

CLEARY, CO'ITLIEB, STEEN & HAMILTON 
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Colgate-Palmolive ... 

Working 
Toget~er 
F ·. 

COLGATE-PALMOLIVE COMPANY 

Worldwide Community Activities 
300 Park Avenue 
New York, NY 10022-7499 
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WE STRONGLY BELIEVE THAT VOLUNTEERING 

MAKES BETTER CITIZENS OF EACH OF US WHO 

VOLUNTEER ... AND ALSO THAT VOLUNTEERS 

MAKE BETTER EMPLOYEES. 

Congratulations to all of Continental Grain 

Company's volunteers. We know they continue to 

reap the many personal benefits that come from 

helping others through their current work with 

many agencies in the New York area. We are par

ticularly pleased to have developed special pro

grams with The Dome Project, SCAN New York 

and Junior Achievement. 
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DEBEVOISE & PLIMPTON rs PROUD OF ITS LONG-STANDING TRADITION 

OF COMMITMENT TO PUBLIC SERVICE AND PRO BONO ACTIVITIES. 

FOR MORE THAN SIXTY YEARS, THE FIRM'S LAWYERS AND STAFF HAVE 

RECOGNIZED THEIR RESPONSIBILITIES AS INDIVIDUALS TO SERVE THEIR 

LOCAL COMMUNITIES AS WELL AS SOCIETY AS A WHOLE. 

THE LAWYERS AT DEBEVOISE & PLIMPTON FEEL STRONGLY ABOUT A 

FUNDAMENTAL OBLIGATION TO RENDER QUALITY PRO BONO LEGAL 

SERVICES AND INTEND TO PROVIDE SUCH SERVICES IN THE MONTHS AND 

YEARS AHEAD. 

875 THIRD AVENUE 555 13TH STREET, N.W. 601 SO. FIGUEROA STREET 
NEW YORK, NY 10022 WASHINGTON, DC 20004 SUITE 3700 

(212) 909-6000 (202) 383-8000 LOS ANGELES, CA 90017 
(213) 680-8000 

DEBEVOISE & PLIMPTON 

21 AVENUE GEORGE V 
75008 PARIS 

(33-1) 40 73 12 12 

1 CREED COURT 1065 BUDAPEST 
5 LUDGATE HILL REVAY KOZ 2 111/2 

LONDON EC4M 7AA (36-1) 131 0845 
(44-71) 329 0779 
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It's Nice 
To Have 
Someone To 

At Empire Blue Cross and Blue Shield, we 
believe you can never have too many heroes, 
teachers or friends. That's why for more than 55 
years our employees have volunteered their 
services to the community, and made a difference 
in the lives of so many New Yorkers. Whether 
it's working with the young or old, donating 
furniture and equipment to agencies in need, or sharing knowledge on important health related matters, 
we remain committed to supporting the community that has supported us for nearly six decades. 

We're proud to celebrate our partnerships with: 

• PS3 I 6 through New York Cares 

• the Harlem Y Mentoring program 

• the Junior Achievement Foundation of New York 

• Junior High School I 02 

We're proud too that our employees serve as 
board members of organizations like these: 

• Childrens Health Fund of New York 

• March of Dimes 

• Retired Senior Volunteer Programs /RSVP) 

• Senior SeNice Center of Albany County 

• Salvation Army 

• Erny and Emil Herzfeld Foundation 

■ Annie Schaffer Senior Center of Schenectady 

■ St. Anne Institute of Albany County 

■ Capital Leadership Association 

■ Women's City Club, New York Region 

92 

We're proud to participate in committees and councils 
like these: 

• Corporate Volunteer Council of the Capital District 

• Executive Committee, Association for a Better New York 

• Blue Ribbon Committee, Mayor's Voluntary Action Center 

• Public Relations Committee. National Multiple Sclerosis Society 

• Division Council, American Heart Association 

• Government Operations Committee, Legislative Forum 

• Child Abuse and Neglect Council of the Capital Region 

• Development Committee. St. Anne Institute of Albany County 

• New York Business Group on Health 

and we're proud of all the other examples of 
individual and group volunteerism by Empire employees, 
too numerous to mention. 

.'

Empire 5I BlueCross 
. Blue Shield 



Wf OfCIOfD TO DONAH OUR HOUSf AO TO lHf HOMHfSS, ANO lHf NHOY. fCB/lrnrn ~All rARTNfRS 
······························································ .. ·························· ......................................................................................................................................................................................... . 

-THE 
NEWYORK 

FOUNDLING 
HOSPITAL 

A SPIRIT OF CARING, A LEGACY OF HOPE. 

On the night of October 11, 1869, Sister Mary Irene Fitzgibbon of 
the Sisters of Charity placed a small crib at the entrance of an East 
t 2th Street brownstone, hoping her Order could save at least a few 
of the babies being abandoned after the Civil War. 

By night's end, the "Foundling Asylum Society" had taken in 
its first infant - and by year's end, more than t ,000 children had 
been left to the Sisters' care. 

Now one of the largest child and family service agencies in 
the U.S., the New York Foundling Hospital operates 44 programs 
that help improve the quality of life for deprived, neglected, 
abused and disabled children, and their families. 

• Adoption Services 
• Foster Care Services 
• Day Care Services 
• Emergency Diagnostic 

Reception Centers 

• Residential Programs 
• Community-Based 

Prevention Programs 
• Residential Pediatric 

Medical Care 

590 AVENUE OF THE AMERICAS 
NEW YORK. NY 10011 

212-633-9300 
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THE WHITE HOUSE 

WASHINGTON 

April 8, 1993 

I am delighted to extend my congratulations 
as you celebrate the 25th anniversary of the 
New York City Mayor's Voluntary Action Center. 

America's greatest strength is the community 
spirit of our diverse people. From the days of 
the Minutemen to the first group of Peace Corps 
volunteers, Americans have been eager to serve 
the common good. Our nation has ushered in a 
new season of American Renewal. We must take 
more responsibility for ourselves, our families, 
and our communities in order to ensure a brighter 
future for all Americans. 

Your generosity and service has improved the 
lives of many others. I commend you for your deep 
concern about our future and for your commitment 
to civic duty. 

Best wishes for many more years of success. 



MAYOR 1 S 

VOLUNTARY 

ACTION 

CENTER 

25 YEARS OF SERVICE 

TO NEW YORK CITY 

"[ ASK You-TO THINK ABOUT WHAT YOU CAN DO AND WHAT WE SHOULD DO TO BE AGENTS OF 

RENEWAL. .. TO JOIN THE EFFORT TO RENEW OUR COMMUNITY AND TO REBUILD OUR COUNTRY. 

IT'S TIME FOR MILLIONS OF US TO CHANGE OUR COUNTRY BLOCK BY BLOCK, NEIGHBORHOOD 

BY NEIGHBORHOOD ... " 

-PRESIDENT WILLIAM J. CLINTON 

MAYOR'S VOLUNTARY ACTION CENTER• 61 CHAMBERS STREET• NEW YORK. N.Y. 10007 • (212) 788-7S50 



Best Wishes 
to 

New York Volunteers 

HAINES LUNDBERG WAEHLER 
ARCHITECTURE ENGINEERING PLANNING INTERIORS 

115 FIFTH AVENUE, NEW YORK, NY 10003 
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"The tradition of caring has a long history at IBM. Since the 1930s, the 
corporation has encouraged IBMers to get involved in education, the arts, and 
social services. This investment of time, energy and talent has strengthened the 
communities where we live and work; it has supported and enriched the 
corporation's programs; it has energized and inspired the volunteers themselves. 
We believe in the spirit of volunteerism and we are committed to it - for the 
benefits it brings to us as a corporation and for the future of our communities." 

Robert C. Timpson 
Vice President and Area General Manager, Northeastern Area 
IBM Corporation 

We are honored to he part of this tribute to the Mayor's Voluntary Action Center 
and we proudly salute all the volunteers. 



"Our problems are man-made, therefore they 
may be solved by man. And man can be as big 
as he wants. No problem of human destiny is 
beyond human beings:' 

John F. Kennedy 

Ketchum Public Relations applauds the Mayor's Voluntary Action Center on its 25th anniversary. To 

contribute to this worthwhile endeavor, Ketchum has established a new community volunteer 

initiative. In coordination with MVAC, we donate our time, energy and resources to important New 

York City causes. For more information, contact Bob Feldman, executive vice president, or 

Kiersten Fries, director of the initiative, at 536-8800. 

1 KETCHUM HPHMriiMlm~o 
W O R L D W I D E 
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At Kidder, Peabody, 

we believe that 

volunteerism 

is not only good citizenship, 

but also good business. 

It enriches the lives of our employees, 

and strengthens 

the fabric of our society. 

"We make a living by what we get, but 
we make a life by what we give." 

-

- Winston Churchill 

Whether it's serving as a mentor, 

being a big brother 

or big sister 

to a disadvantaged child, 

assisting the homeless, 

cooking meals for the elderly, 

or helping 

the physically or mentally disabled, 

every deed is a meaningful 

contribution to our communities. 

In essence, 

volunteerism adds value 

to our lives 

and to the lives of others. 

11 Kidder, Peabody & Co. 
Incorporated 



,,o 
fHILANTHROPY IS MORE THAN WRITING A CHECK. 
l'M PROUD TO SAY OUR PEOPLE GIVE THEIR TIME, 
THEIR SKILLS, THEIR IMAGINATION. AS A COMPANY, 
WE SUPPORT THEM ALL THE WAY.'' 

-Jerome A. Chazen 
Chairman, Liz Claiborne, Inc. 

The Liz Claiborne Foundation Volunteer 

and Community Service Program was 

founded in 1989 to facilitate charitable 

projects proposed by employees, 

with support and coordination supplied 

by the Company. 

Charitable donations by employees are 

matched by the Foundation. Double matching 

is provided when employees make the 

commitment to serve as directors 

of not-for-profit organizations. 

Liz Claiborne, Inc. employees on a Saturday outing for children who 
live in shelters, organized by Volunteer Services for Children. 

NEW YORK CITY VOLUNTEER PROJECTS INCLUDE: 
• Consulting with the New York City Clothing Bank • Adopt-a-school career development programs at 

• Weekly tutoring the High School of Fashion Industries 

• Soup kitchen duties • Saturdays with children living in group homes 

• Environmental awareness programs • City museum and orchestra support programs 

• Mentoring at-risk adolescents • Visits to the homebound elderly and people with AIDS 

IJA 
Li2 claiborne, inc. 
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TRAVEL& 
LEISURE• 

MARK OF 
INNOVATION 

1 9 9 2 
WINNER 

LOEWS HOTELS 

Gooo NEIGHBOR 

POLICY 

SALUTING 

THE 

MAYOR'S VOLUNTARY ACTION CENTER 

FOR THEIR 

SHINING ACHIEVEMENTS 

* lf- * * * 
¥ * ¥ • 

LOEWS HOTELS 



MARSH& 
MCLENNAN 

COMPANIES 

Mayor's Voluntary 
Action Center 

DEDICATION 
SERVICE 
PARTNERSHIP 
LEADERSHIP 
ACHIEVEMENT 

Marsh & McLennan salutes the 
Mayor's Voluntary Action Center 
for encouraging volunteerism 
throughout New York City and 
for establishing the Corporate 
Community Initiative. 
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OK, maybe that's a bit of an overpromise, but try volunteering anyway. It certainly has its benefits. 
--· .. .. - ·~· . ... .. . . .. . ~ ··,. . ,~ . 

-M~CAFFREY.AND M~CAl,L. 
• •• " • , •• •• ;. • • • ............... ••••• I, • 
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The New York Urban league's 27th Annual Frederick Douglass Awards Dinner, in May of 1992: On the left, Dennis M. Walcott, 
President and CEO of the New York Urban league; on the right is Merrill Lynch President and CEO Daniel P. Tully. In the foreground 
are some members of New York City's ScholarshipBuilder Class of 2000. 

A Word on Volunteerism from Daniel P. Tully, President and CEO of Merrill Lynch 

"One of the most important 
values we hold as a company is 
respect for the individual. This 
means respect for all our 
employees and our clients, as 
well as for our neighbors in the 
communities where we are 
privileged to live and work. 

"Christmas Calls and 
ScholarshipBuilder are two of 
our finest prominent examples 
of volunteerism. During Christ
mas Calls, we invite seniors into 
our offices around the world, 
and help them make telephone 
calls to their loved ones, wher-

ever they might be. And for 
ScholarshipBuilder, with the 
help of the National Urban 
League and our Merrill Lynch 
employee volunteers, 250 inner
city children - the class of 2000 
- will be eligible to receive up to 
a four year scholarship for 
college or vocational training. 

"These programs personify the 
true spirit of Merrill Lynch - the 
spirit of partnership and the 
spirit of giving. At Merrill Lynch, 
we recognize that there are 
many reasons to volunteer. 
Some are aimed at the world, 

whether through helping 
someone in need, or enriching 
the community, or making the 
world a better place to live. The 
personal satisfactions are 
important, too - being a volun
teer also makes for a well 
balanced life, and it's the right 
thing to do. We encourage 
everyone to give of themselves, 
for the sake of everyone." 

~ Merrill Lynch 
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Sign Up and Be Counted 

Left and right, Volunteer representatives and MetLife employees; 
Above, Harry P. Kamen, Senior Executive Vice-President, Snoopy, and Tony Randall. 

'''l T 
Volunteers take up the challenge of 

helping others by giving of themselves. 
Since its founding, MetLife has support
ed community needs with its many 
resources, the most enduring being the 
time, talent and good will of employees. 
We are proud of this heritage and 
encourage participation in this great 
American tradition., , 
Robert G. Schwartz 
Chairman, President and Chief Executive Officer 
Metropolitan Life Insurance Co. 

"Sign Up and Be Counted" 
was the theme for MetLife's 1992 Volunteer Fair 
attended by hundreds of active and retired 
employees. Many New York City charitable agen
cies had booths or displays to encourage the 
company's employees to volunteer. MetLife has 
had an active Employee Volunteer Program for 
17 years and the Fair is just one way to empha
size its importance. Tony Randall was the 
emcee, and Mrs. Joyce Dinkins spoke on the 
spirit of Volunteerism. 

OMetLife 

104 Metropolitan Life Insurance Company One Madison Avenue, New York, NY 10010-3690 



Milbank Tweed 

For more than 125 years, Milbank Tweed has believed and acted upon the principle that 

service in the public interest is a vital component of the legal profession. We take our public 

service obligation very seriously. The second sentence of our Mission Statement, adopted 

in 1990, says: "We will build on our traditions of excellence and integrity to ... be a creative 

and vigorous force in the legal world, to help shape the profession and the law and to 

contribute to the betterment of society." 

Some of our ongoing public interest work in New York includes: representing the 

Legal Action Center for the Homeless and We Can, both organizations dedicated to helping 

the homeless; dispensing legal advice on a weekly basis to AIDS victims at a Brooklyn 

welfare center; and handling a variety of individual representations including landlord and 

tenant disputes, public entitlement questions and family law matters. 

A number of our partners are actively involved in pro bono work. Lawrence 

Lederman, head of our Mergers and Acquisitions practice, is Special Counsel and Chairman 

of the Development Fund at Phoenix House, a residential treatment program for drug 

addicts. In Los Angeles, Judge William Webster, partner-in-charge of our national 

Litigation Department and former Director of the FBI and CIA, headed a team that 

reviewed the Los Angeles Police Department's performance before and after the riots last 

April. This four-month effort involved several attorneys in our Los Angeles office. 

Our Firm has had a long and distinguished tradition of contribution to the Legal Aid 

Society. Alex Forger, former Chairman of the Firm, has worked with the Society since 19 50, 

having served as President and now as Chairman of the Board. In seven of the last nine years, 

we have led all other law firms in total donations by associates to the Legal Aid Society. 

Anotherpartner,Joseph Genova, who oversees all Milbank Tweed's pro bonoactivitiesand 

co-chairs the New York State Bar Association's Committee on Access to Justice, was 

honored with the 1992 American Bar Association Pro Bono Publico Award. 

We believe the privilege of a successful practice carries with it the obligation to serve 

worthy causes and to ensure that the poor have access to justice. We are proud of our efforts 

and encourage all lawyers to engage in public and philanthropic work. 

Milbank, Tweed, Hadley & McCloy 

1 Chase Manhattan Plaza 

New York, NY 10005 

(212) 530-5000 

Los Angeles • Wasbington • London • Tokyo • Hong Kong • Singapore • Moscow • Jakarta 
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You Can Find MONY People In Some Pretty 
Unusual Places, Like Street Corners, Soup 

Kitchens and Homeless Shelters. 

Last year, our employees and agents put in long, hard days in offices and agencies 
throughout the metropolitan area. They also put in time at places like: 

* Children's Hope Foundation * AIDS Resource Center 
* Food Patch * Center For Food Action 
* American Red Cross * Danforth School 
* Meals On Wheels * Rape Crisis Center 
* junior Achievement * American Heart Association 

* Port Chester School District 

In our 150 years, we've learned that nothing can replace the human touch, the time 
that one individual takes to help another. That's why we encourage our men and 
women to volunteer in their own communities. We see it as one of the most important 
investments the company can make - an investment in people. 

Over the years we've also found that the company benefits as well. The commitment, 
the energy and the sense of community that these volunteers demonstrate also make 
them better at their jobs. 

Because it is a partnership of company and community, we not only salute our people 
who find ways to help their community, we also recognize those non-profit groups that 
make the most effective use of the time and skills of employed volunteers. Our 
Volunteer Incentive Program - VIP - each year acknowledges those organizations who 
encourage volunteerism by bringing creativity and meaningful direction to their 
program. It's our way of helping ensure that our employees find volunteering a 
rewarding experience. 

MUTUAL 
MONY For Life . .. Since 1843 OF I 

NEW 
YORK 

The Mutual Life Insurance Company of New York, 1740 Broadway, New York, NY10019 



mbe-Nem ff ork mime~ 
SALUTES 

THE MAYOR'S 
VOLUNTARY ACTION CENTER 

From the Neediest Cases Fund, launched in 1912, 

to our employees' 1992 participation in the New 

York State Mentor Program, The New York Times 

has built on a longstanding dedication to public 

service and the volunteer spirit. 

It is in fact a primary agenda of The New York 

Times to provide readers with the kind of 

information that will help them to be better, 

more involved citizens. 

It is our belief that a full and balanced report of 

the news not only enhances readers' ability to 

thrive but also their incentive to participate in 

improving their community. 

The Times is committed to doing all we can to achieve a brighter future 

for New York: through participation in public service projects, through 

PHOTOGRAPHS BY NORA MARTIN 

direct encouragement of reader and employee 

volunteer activities, and through our coverage of 

the news every day of the week. 
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A funny thing happens 
when people give time and 
energy to the community. 
Adults learn to read. The 
elderly have food brought 
to their homes. Inner~city 
children get tutoring and 
inspiration. That's why the 
New York Stock Exchange 
salutes and supports those 
individuals and organiza~ 
tions who contribute to our 
neighborhoods. Although 
for most volunteers, the 
everyday rewards are all the 
encouragement they need. 

:;. ~~gs;- THE NEW YORK STOCK EXCHANGE 
~ ~5 I = Not Just A Place. A Way Of Doing Business. 



PARAGON 
C A B L E 

MANHATTAN 

"We at Paragon Cable Manhattan embrace and encourage the spir!t 
of volunteerism, and salute those who enrich our city with their 
efforts and concern." 

John N. Rigsby, President 

In serving the diverse communities of Northern Manhattan, Paragon has 
made a commitment to being a responsible corporate neighbor. Our 
"Paragon Proud" motto reflects not only an attitude toward customer 
service, but also toward promoting volunteerism among our employees and 
taking pride in our community. 

In recent years, Paragon has focused its volunteer efforts largely in the 
area of education. In 1990, we were honored to be cited by fhe Mayor's 
Office of Partnership Programs for corporate leadership in private sector 
educational initiatives. These efforts include: . 

"Time to Read", a literacy volunteer program that is benefitting both 
adults and children. Paragon has recruited its employees and mem6ers of 
the community as volunteers, and established a "peer tutoring" program in 
which students achievers are helping fellow students become better 
readers. 

"Cable in the Classroom", an ongoing project that is providing free 
educational cable programming and equipment to public junior hign and 
high schools. Paragon volunteers are also teaching courses on cable 
tefevision in area scnools, covering such subjects as career opportunities, 
marketing and promotion, economics, and technical programming skills. 

Sponsorship of the annual "You Gotta Have Park" clean up and fundraising 
event, as well as youth programs conducted with the Police Athletic 
League and Washington Heights-Inwood Coalition, are just a few of the 
other ways Paragon is helping. In addition, we make full use of our 
communications resources--including public service announcements, public 
affairs programming and our customer newsletter, "Connections"--to 
promote voTunteerism among community residents. 

We are pleased to be among those supporting MVAC and its volunteer 
efforts throughout the city. Thank you from all of us at Paragon ... and 
keep up the good work! 

# # # 
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Pfizer has long been committed to encouraging and 
enabling its employees to participate in volunteer activities 
of their choosing. The Pfizer Volunteer Program is a part of 
the Company's overall commitment to contribute to the 
strength and vitality of communities in which employees and 
retirees live and work. 

Volunteer opportunities take many forms. Some 
employees participate in volunteer activities sponsored and 
coordinated by the Company, as in the WNET/Channel 13 
phone-a-thon, March of Dimes walk-a-thon and New York 
Cares Day. Others volunteer on their own, frequently in their 
own community. In addition, Pfizer retirees throughout the 
country contribute their time and expertise to a range of 
volunteer activities. In an effort to support the personal 
commitments of Pfizer volunteers and promote increased 
volunteerism, the Company provides special funding 
through the Pfizer Volunteer Program Support Fund to 
nonprofit organizations with which employees and retirees 
are actively involved. 



Employee Volunteers: 
Making a Difference 

Think of the Port Authority and you think of planes, trains, buses and 
automobiles. While we are primarily responsible for bridges and tunnels, airports, 
a rail transit system and other generators of economic activity, our ultimate 
responsibility is to serve the residents of and visitors to the City and the New 
York-New Jersey region. As an organization, we take pride in contributing to the 
betterment of our neighbors and communities. 

Our employees have maintained a long tradition of reaching out to their 
neighbors and lending a helping hand. Today their individual efforts range from 
working in community literacy programs, volunteering at homeless shelters and 
soup kitchens, and coaching Little League or YMCA/YWCA programs. In 
addition to these individual efforts, they have participated in Red Cross Blood 
Drives, the United \Vay Campaigns, the Special Olympics, as well as the Toys for 
Tots holiday charity, and other annual food and clothing drives. Individually and 
collectively, the contributions of Port Authority employees are examples of how 
we can each make a difference. 

lHE PORJ AUTIIORnY®[]' lic'l\l'fllli'b/J ~ 
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The Shubert Organization 
-serving the American theatre-

and the City of New York with the 
action and spirit of volunteerism. 



Best Wishes 
to 

New York Volunteers 

HAINES LUNDBERG WAEHLER 
ARCHITECTURE ENGINEERING PLANNING INTERIORS 

115 FIFTH AVENUE, NEW YORK, NY 10003 
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"The tradition of caring has a long history at IBM. Since the 1930s, the 
corporation has encouraged IBMers to get involved in education, the arts, and 
social services. This investment of time, energy and talent has strengthened the 
communities where we live and work; it has supported and enriched the 
corporation's programs; it has energized and inspired the volunteers themselves. 
We believe in the spirit of volunteerism and we are committed to it - for the 
benefits it brings to us as a corporation and for the future of our communities." 

Robert C. Timpson 
Vice President and Area General Manager, Northeastern Area 
IBM Corporation 

We are honored to he part of this tribute to the Mayor's Voluntary Action Center 
and we proudly salute all the volunteers. 



"Our problems are man-made, therefore they 
may be solved by man. And man can be as big 
as he wants. No problem of human destiny is 
beyond human beings." 

John F. Kennedy 

Ketchum Public Relations applauds the Mayor's Voluntary Action Center on its 25th anniversary. To 

contribute to this worthwhile endeavor, Ketchum has established a new community volunteer 

initiative. In coordination with MVAC, we donate our time, energy and resources to important New 

York City causes. For more information, contact Bob Feldman, executive vice president, or 

Kiersten Fries, director of the initiative, at 536-8800. 

I KETCHUM IAialtlriiillD■ 
W O R L D W I D E 
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At Kidder, Peabody, 

we believe that 

volunteerism 

is not only good citizenship, 

but also good business. 

It enriches the lives of our employees, 

and strengthens 

the fabric of our society. 

"We make a living by what we get, but 
we make a life by what we give." 

-

- Winston Churchill 

Whether it's serving as a mentor, 

being a big brother 

or big sister 

to a disadvantaged child, 

assisting the homeless, 

cooking meals for the elderly, 

or helping 

the physically or mentally disabled, 

every deed is a meaningful 

contribution to our communities. 

In essence, 

volunteerism adds value 

to our lives 

and to the lives of others. 

11 Kidder, Peabody & Co. 
Incorporated 



,,o 
fHILANTHROPY IS MORE THAN WRITING A CHECK. 
l'M PROUD TO SAY OUR PEOPLE GIVE THEIR TIME, 
THEIR SKILLS, THEIR IMAGINATION. AS A COMPANY, 
WE SUPPORT THEM ALL THE WAY.'' 

-Jerome A. Chazen 
Chairman, Liz Claiborne, Inc. 

The Liz Claiborne foundation Volunteer 

and Community Service Program was 

founded in 1989 to facilitate charitable 

projects proposed by employees, 

with support and coordination supplied 

by the Company. 

Charitable donations by employees are 

matched by the foundation. Double matching 

is provided when employees make the 

commitment to serve as directors 

of not-for-profit organizations. 

Liz Claiborne, Inc. employees on a Saturday outing for children who 
live in shelters, organized by Volunteer Services for Children. 

NEW YORK CITY VOLUNTEER PROJECTS INCLUDE: 
• Consulting with the New York City Clothing Bank • Adopt-a-school career development programs at 

• Weekly tutoring the High School of fashion Industries 

• Soup kitchen duties • Saturdays with children living in group homes 

• Environmental awareness programs • City museum and orchestra support programs 

• Mentoring at-risk adolescents • Visits to the homebound elderly and people with AIDS 

1. 
Lie claiborne, inc. 
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MARK OF 
INNOVATION 

1 9 9 2 
WINNER 

Gooo NEIGHBOR 

POLICY 

SALUTING 

THE 

MAYOR'S VOLUNTARY ACTION CENTER 

FOR THEIR 

SHINING ACHIEVEMENTS 



MARSH& 
MCLENNAN 

COMPANIES 

Mayor's Voluntary 
Action Center 

DEDICATION 

SERVICE 
PARTNERSHIP 
LEADERSHIP 
ACHIEVEMENT 

Marsh & McLennan salutes the 
Mayor's Voluntary Action Center 
for encouraging volunteerism 
throughout New York City and 
for establishing the Corporate 
Community Initiative. 
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OK, maybe that' 5 a bit of an overpromi5e, but try volunteering anyway. It certainly ha5 it5 benefit5. 
-· .... - ·:• - .... ••.. .. .. , .. ··... . r ., 

•MQCAFFREY.AND MQCAL-l, . 
.. ,1'.,. • ., :. . : : . ... . . • .• ..... .• •• -· ~ . 
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The New York Urban League's 27th Annual Frederick Douglass Awards Dinner, in May of I 992: On the left, Dennis M. Walcott, 
President and CEO of the New York Urban League; on the right is Merrill Lynch President and CEO Daniel P. Tully. In the foreground 
are some members of New York City's ScholarshipBuilder Class of 2000. 

A Word on Volunteerisrn from Daniel P. Tully, President and CEO of Merrill Lynch 

"One of the most important 
values we hold as a company is 
respect for the individual. This 
means respect for all our 
employees and our clients, as 
well as for our neighbors in the 
communities where we are 
privileged to live and work. 

"Christmas Calls and 
ScholarshipBuilder are two of 
our finest prominent examples 
of volunteerism. During Christ
mas Calls, we invite seniors into 
our offices around the world, 
and help them make telephone 
calls to their loved ones, wher-

ever they might be. And for 
ScholarshipBuilder, with the 
help of the National Urban 
League and our Merrill Lynch 
employee volunteers, 250 inner
city children - the class of 2000 
- will be eligible to receive up to 
a four year scholarship for 
college or vocational training. 

"These programs personify the 
true spirit of Merrill Lynch - the 
spirit of partnership and the 
spirit of giving. At Merrill Lynch, 
we recognize that there are 
many reasons to volunteer. 
Some are aimed at the world, 

whether through helping 
someone in need, or enriching 
the community, or making the 
world a better place to live. The 
personal satisfactions are 
important, too - being a volun
teer also makes for a well 
balanced life, and it's the right 
thing to do. We encourage 
everyone to give of themselves, 
for the sake of everyone." 

~ Merrill Lynch 
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Sign Up and Be Counted 

Left and right, Volunteer representatives and MetLife employees; 
Above, Harry P. Kamen, Senior Executive Vice-President, Snoopy, and Tony Randall. 

,,, 7 
Volunteers take up the challenge of 

helping others by giving of themselves. 
Since its founding, MetLife has support
ed community needs with its many 
resources, the most enduring being the 
time, talent and good will of employees. 
We are proud of this heritage and 
encourage participation in this great 
American tradition., , 
Robert G. Schwartz 
Chairman, President and Chief Executive Officer 
Metropolitan Life Insurance Co. 

"Sign Up and Be Counted" 
was the theme for MetLife's 1992 Volunteer Fair 
attended by hundreds of active and retired 
employees. Many New York City charitable agen
cies had booths or displays to encourage the 
company's employees to volunteer. MetLife has 
had an active Employee Volunteer Program for 
17 years and the Fair is just one way to empha
size its importance. Tony Randall was the 
emcee, and Mrs. Joyce Dinkins spoke on the 
spirit of Volunteerism. 

OMetLife 

104 Metropolitan Life Insurance Company One Madison Avenue, New York, NY 10010-3690 



Milbank Tweed 

Er more than 125 years, Milbank Tweed has believed and acted upon the principle that 

service in the public interest is a vital component of the legal profession. We take our public 

service obligation very seriously. The second sentence of our Mission Statement, adopted 

in 1990, says: "We will build on our traditions of excellence and integrity to ... be a creative 

and vigorous force in the legal world, to help shape the profession and the law and to 

contribute to the betterment of society." 

Some of our ongoing public interest work in New York includes: representing the 

Legal Action Center for the Homeless and We Can, both organizations dedicated to helping 

the homeless; dispensing legal advice on a weekly basis to AIDS victims at a Brooklyn 

welfare center; and handling a variety of individual representations including landlord and 

tenant disputes, public entitlement questions and family law matters. 

A number of our partners are actively involved in pro bono work. Lawrence 

Lederman, head of our Mergers and Acquisitions practice, is Special Counsel and Chairman 

of the Development Fund at Phoenix House, a residential treatment program for drug 

addicts. In Los Angeles, Judge William Webster, partner-in-charge of our national 

Litigation Department and former Director of the FBI and CIA, headed a team that 

reviewed the Los Angeles Police Department's performance before and after the riots last 

April. This four-month effort involved several attorneys in our Los Angeles office. 

Our Firm has had a long and distinguished tradition of contribution to the Legal Aid 

Society. Alex Forger, former Chairman of the Firm, has worked with the Society since 19 5 0, 

having served as President and now as Chairman of the Board. In seven of the last nine years, 

we have led all other law firms in total donations by associates to the Legal Aid Society. 

Another partner,Joseph Genova, who oversees all Milbank Tweed's pro bono activities and 

co-chairs the New York State Bar Association's Committee on Access to Justice, was 

honored with the 1992 American Bar Association Pro Bono Publico Award. 

We believe the privilege of a successful practice carries with it the obligation to serve 

worthy causes and to ensure that the poor have access to justice. We are proud of our efforts 

and encourage all lawyers to engage in public and philanthropic work. 

Milbank, Tweed, Hadley & McCloy 

1 Chase Manhattan Plaza 

New York, NY 10005 

(212) 530-5000 

Los Angeles • Washington • London • Tokyo • Hong Kong • Singapore • Moscow • Jakarta 
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You Can Find MONY People In Some Pretty 
Unusual Places, Like Street Corners, Soup 

Kitchens and Homeless Shelters. 

Last year, our employees and agents put in long, hard days in offices and agencies 
throughout the metropolitan area. They also put in time at places like: 

* Children's Hope Foundation * AIDS Resource Center 
* Food Patch * Center For Food Action 
* American Red Cross * Danforth School 
* Meals On Wheels * Rape Crisis Center 
* junior Achievement * American Heart Association 

* Port Chester School District 

In our 150 years, we've learned that nothing can replace the human touch, the time 
that one individual takes to help another. That's why we encourage our men and 
women to volunteer in their own communities. We see it as one of the most important 
investments the company can make - an investment in people. 

Over the years we've also found that the company benefits as well. The commitment, 
the energy and the sense of community that these volunteers demonstrate also make 
them better at their jobs. 

Because it is a partnership of company and community, we not only salute our people 
who find ways to help their community, we also recognize those non-profit groups that 
make the most effective use of the time and skills of employed volunteers. Our 
Volunteer Incentive Program - VIP - each year acknowledges those organizations who 
encourage volunteerism by bringing creativity and meaningful direction to their 
program. It's our way of helping ensure that our employees find volunteering a 
rewarding experience. 

MUTUAL 
MONY For Life . .. Since 1843 OF I 

NEW 
YORK 

The Mutual Life Insurance Company of New York, I 740 Broadway, New York, NY 10019 



mbe Ne\tt !lf ork mimcD 
SALUTES 

THE MAYOR'S 
VOLUNTARY ACTION CENTER 

From the Neediest Cases Fund, launched in 1912, 

to our employees' 1992 participation in the New 

York State Mentor Program, The New York Times 

has built on a longstanding dedication to public 

service and the volunteer spirit. 

It is in fact a primary agenda of The New York 

Times to provide readers with the kind of 

information that will help them to be better, 

more involved citizens. 

It is our belief that a full and balanced report of 

the news not only enhances readers' ability to 

thrive but also their incentive to participate in 

improving their community. 

The Times is committed to doing all we can to achieve a brighter future 

for New York: through participation in public service projects, through 

PHOTOGRAPHS BY NORA MARTIN 

direct encouragement of reader and employee 

volunteer activities, and through our coverage of 

the news every day of the week. 
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A funny thing happens 
when people give time and 
energy to the community. 
Adults learn to read. The 
elderly have food brought 
to their homes. Inner~city 
children get tutoring and 
inspiration. That's why the 
New York Stock Exchange 
salutes and supports those 
individuals and organiza~ 
tions who contribute to our 
neighborhoods. Although 
for most volunteers, the 
everyday rewards are all the 
encouragement they need. 

::. E~ffs ;-- THE NEW YORK STOCK EXCHANGE 
~~E I = Not Just A Place. A Way Of Doing Business. 
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PARAGON 
C A B L E 

MANHATTAN 

"We at Paragon Cable Manhattan embrace and encourage the spir!t 
of volunteerism, and salute those who enrich our city with their 
efforts and concern." 

John N. Rigsby, President 

In serving the diverse communities of Northern Manhattan, Paragon has 
made a commitment to being a responsible corporate neighbor. Our 
"Paragon Proud" motto reflects not only an attitude toward customer 
service, but also toward promoting volunteerism among our employees and 
taking pride in our community. 

In recent years, Paragon has focused its volunteer efforts largely in the 
area of education. In 1990, we were honored to be cited by the Mayor's 
Office of Partnership Programs for corporate leadership in private sector 
educational initiatives. These efforts include: . 

"Time to Read", a literacy volunteer program that is benefitting both 
adults and children. Paragon has recruited its employees and mem6ers of 
the community as volunteers, and established a "peer tutoring" program in 
which students achievers are helping fellow students become better 
readers. 

"Cable in the Classroom", an ongoing project that is providing free 
educational cable programming and equipment to public junior higfi and 
high schools. Paragon volunteers are also teaching courses on cable 
tefevision in area scfiools, covering such subjects as career opportunities, 
marketing and promotion, economics, and technical programming skills. 

Sponsorship of the annual "You Gotta Have Park" clean up and fundraising 
event, as well as youth programs conducted with the Police Athletic 
League and Washington Heights-Inwood Coalition, are just a few of the 
other ways Paragon is helping. In addition, we make full use of our 
communications resources--including public service announcements, public 
affairs programming and our customer newsletter, "Connections"--to 
promote volunteerism among community residents. 

We are pleased to be among those supporting MVAC and its volunteer 
efforts throughout the city. Thank you from all of us at Paragon ... and 
keep up the good work! 

# # # 
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Pfizer has long been committed to encouraging and 
enabling its employees to participate in volunteer activities 
of their choosing. The Pfizer Volunteer Program is a part of 
the Company's overall commitment to contribute to the 
strength and vitality of communities in which employees and 
retirees live and work. 

Volunteer opportunities take many forms. Some 
employees participate in volunteer activities sponsored and 
coordinated by the Company, as in the WNET/Channel 13 
phone-a-thon, .March of Dimes walk-a-thon and New York 
Cares Day. Others volunteer on their own, frequently in their 
own community. In addition, Pfizer retirees throughout the 
country contribute their time and expertise to a range of 
volunteer activities. In an effort to support the personal 
commitments of Pfizer volunteers and promote increased 
volunteerism, the Company provides special funding 
through the Pfizer Volunteer Program Support Fund to 
nonprofit organizations with which employees and retirees 
are actively involved. 



Employee Volunteers: 
Making a Difference 

Think of the Port Authority and you think of planes, trains, buses and 
automobiles. While we are primarily responsible for bridges and tunnels, airports, 
a rail transit system and other generators of economic activity, our ultimate 
responsibility is to serve the residents of and visitors to the City and the New 
York-New Jersey region. As an organization, we take pride in contributing to the 
betterment of our neighbors and communities. 

Our employees have maintained a long tradition of reaching out to their 
neighbors and lending a helping hand. Today their individual efforts range from 
working in community literacy programs, volunteering at homeless shelters and 
soup kitchens, and coaching Little League or YMCA/YWCA programs. In 
addition to these individual efforts, they have participated in Red Cross Blood 
Drives, the United Way Campaigns, the Special Olympics, as well as the Toys for 
Tots holiday charity, and other annual food and clothing drives. Individually and 
collectively, the contributions of Port Authority employees are examples of how 
we can each make a difference. 

THE PORJ AIRHORRY®ll'll1N:7fll ll'1!l ~ 
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SHARING OUR GREATEST RESOURCE, 

OUR PEOPLE, 

WITH THE GREATEST CITY IN THE WORLD, 

NEW YORK 

Price Waterhouse 
153 East 53rd Street 

New York, NY 10022 
(212) 371,2000 

James J. Schiro 
Vice Chairman and Managing Partner 

New York Metropolitan Region 



THIS WOULD BE A GREAT TIME TO 
DO SOME HOME IMPROVEMENT. 

Pressing problems aren't the only things you'll find in New York 
these days. 

You'll also find people willing to donate their time and energy 
Lo help solve them. The kind of people who've helped the 
Mayor's Voluntary Action Corporation become such an effective 
vehicle of change since its inception in 1967. 

Which is why on this, its twenty-fifth anniversary, we at Salomon 
Brothers would like you to join us not only in saluting MVAC's 
efforts over the years, but in assisting them in their present and 
future prnjects as well. 

Because if there's one thing that will continue to make this city 
such a unique and vital piece of real estate, it's the people who 
call it home. 

Salomon Brothers 
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The Shubert Organization 
-serving the American theatre-

and the City of New York with the 
action and spirit of volunteerism. 



Tiffany & Co. is dedicated to supporting leadership in the social and medical 

j_ sciences; the visual, decorative and performing arts; and historic preservation. 

This time-honored tradition began with our founder, Charles Tiffany, and his son, 

Louis Comfort Tiffany, who championed such developing cultural institutions as 

the Metropolitan Museum of Art and the National Arts Club. • We are especially 

pleased to have been a part of The Ronald Reagan Freedom Award, presented to 

Mikhail S. Gorbachev by President Reagan on May 4, 1992. Created by Tiffany & Co., 

the medal bears the design of an American eagle with the former Soviet leader's 

name and was awarded to recognize Mr. Gorbachev's significant contributions to 

the freedom of mankind. 

TIFFANY & Co. 
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The best that's in us 
comes out when we 
volunteer. 

A TRADITION OF GROWING ASSETS 

RUST 
New York Princeton Palm Beach Boca Raton Dallas Los Angeles 
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Courtesy. The Chase Manha11an Bank, N.A 

Courtesy: Goldman, Sachs & Co. 

@ '------"== 
Courtesy: Daytop Village Cares 
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BLUE RIBBON COMMITTEE MEMBERS 

The following individuals and organizations are actively supporting MV AC's ongoing campaign, 
formally launched at its 25th Anniversary Dinner, to promote volunteerism throughout New York City: 

RAND V. ARASKOG 
CHAIRMAN/PRESIDENT/CEO 

TIT CORPORATION 

RICHARD I. BEATTIE, ESQ. 
SENIOR PARTNER 

SIMPSON THACHER & BARTLEIT 

RICHARD BEGGS 
PRESIDENT AND CEO 

BANKOFAMERICA-TIIESEQUOR 
GROUP,INC. 

STANLEY BREZENOFF 
EXECUTIVE DIRECTOR 

THE PORT AUTIIORITY OF 
NEW YORK & NEW JERSEY 

SAMUEL C. BUTLER, ESQ. 
PRESIDING PARTNER 

CRA VATH, SWAINE & MOORE 

ALBERT A. CARDONE 
CHAIRMAN AND CEO 
EMPIRE BLUE CROSS 

BLUE SHIELD 

MICHAEL A. CARPENTER 
CHAIRMAN/PRESIDENT/CEO 

KIDDER. PEABODY & CO., 
INCORPORATED 

ROBERT B. CATELL 
PRESIDEl\11' AND CEO 

BROOKLYN UNION OAS COMPANY 

WILLIAM R. CHANEY 
CHAIRMAN 

TIFFANY & CO. 

PAGE CHAPMAN III 
MANAGING DIRECTOR 

BANKERS TRUST COMPANY 

JEROME A. CHAZEN 
CHAIRMAN 

LIZ CLAIBORNE, INC. 

SAMUEL J. CHISHOLM 
PRESIDENT AND CEO 

THE MINGO GROUP, INC. 

CHAIRMAN 
DERYCK C. MAUGHAN 
SALOMON BROTI-IERS INC 

DIANE M. COFFEY 
VICE PRESIDENT 

THE DREYFUS CORP. 

CHERYL COHEN 
PARTNER 

SIG PARTNERS INC. 

THOMAS J. CONKLIN 
SENIOR VICE PRESIDENT 
MUTUAL OF NEW YORK 

MARTINS. DA VIS 
CHAIRMAN AND CEO 

PARAMOUNT COMMUNICATIONS 
INC. 

SUZANNE DA VIS 
PROJECT COORDINATOR 

JCDECAUX 

WILLIAM H. DONALDSON 
CHAIRMAN AND CEO 

NEW YORK STOCK EXCHANGE 

DR. JAMES R. DUMPSON 
CHAIRMAN 

NYC HEALTII & HOSPITALS 
CORPORA'nON 

RICHARD A. EISNER, ESQ. 
MANAGING PARTNER 

RICHARD A. EISNER & CO. 

ROBERT FELDMAN 
EXECUTIVE VICE PRESIDENT 

KETCHUM PUBLIC RELATIONS 

DAVID FINN 
CHAIIUAAN AND CEO 

RUDER-FINN, INC. 

PAMELA F. FLAHERTY 
DIVISION EXECUTIVE 

cmBANK 

EDWARD L. GARDNER 
PRESIDENT 

INDUSTRIAL SOLVENTS 
CORPORATION 

LOUIS V. GERSTNER, JR. 
CHAIRMAN AND CEO 

RJRNABISCO 

GERALD GOLUB, ESQ. 
MANAGING PARTNER 

GOLDSI'EIN GOLUB KESSLER 
& COMPANY, P.C. 

ALAN C. GREENBERG 
CHAIRMAN AND CEO 

BEAR,_~S & CO. INC. 

MAURICE R. GREENBERG 
CHAIRMAN AND CEO 

AMERICAN INTERNATIONAL 
GROUP 

GARY T. HALLENBECK 
MANAGING PARTNER- NEW YORK 

TOWERS PERRIN 

STANLEYW.HILL 
EXECUTIVE DIRECTOR 
DISTRICT COUNCIL 37 

AFSCME, AFL-CIO 

MARY F. HOLLOWAY 
EXEClJllVE DIRECTOR 

ASSOCIATION FORA 
BEITER NEW YORK 

CHARLES F. JACEY, JR. 
VICE CHAIRMAN 

COOPERS & LYBRAND 

RICHARD A. JALKUT 
PRESIDENT AND CEO 

NEW YORK TELEPHONE 

JAMES R. JONES 
CHAIRMAN 

AMERICAN STOCK EXCHANGE 

HARRY P. KAMEN 
CHAIRMAN AND CEO 

ME'IROPOLITAN LIFE INSURANCE 
COMPANY 

NORMANKARR 
EXECUTIVE DIRECTOR 

MEN'S FASHION ASSOCIATION 



ALLYN KEISER 
EXECUilVE VICE PRESIDENT 
CANADIAN IMPERIAL BANK 

OF COMMERCE 

ROBERT D. KRINSKY 
PRESIDEl'.'T 

TIIESEGALCOMPANY 

THOMAS G. LABRECQUE 
CHAIRMAN AND CEO 

TIIE CHASE MANHATTAN BANK, 
N.A. 

FRANCES D. LOGAN, ESQ. 
PARTNER 

MILBANK, 1WEED, HADLEY & 
MCCLOY 

REUBEN MARK 
CHAIRMAN AND CEO 

COLGATE-PALMOLIVE COMPANY 

WILLIAM B. MATTESON, ESQ. 
PRESIDING PARTNER 

DEBEVOISE & PLIMPTON 

EUGENE R. MCGRATH 
CHAIRMAN/PRESIDENT/CEO 
CONSOLIDATED EDISON CO. 

OF NEW YORK. INC. 

JOHN E. MEROW, ESQ. 
CHAIRMAN AND SENIOR PARTNER 

SULLIVAN & CROMWELL 

GEORGE L. MILES, JR. 
EXEClJnVE VICE PRESIDENT 

TIIIRTEEN/WNET 

JANICE L. MOORE 
VICE PRESIDENT 

GOLDMAN, SACHS & CO. 

PETER P. MULLEN, ESQ. 
EXECUTIVE PARTNER 

SKADDEN, ARPS, SLATE, MEAGHER 
&FLOM 

J. RICHARD MUNRO 
CHAIRMAN OF EXECUTIVE 

COMMfITEE 
TIME WARNER INC. 

DAVID A. OLSEN 
CHAIRMAN AND CEO 
JOHNSON & HIGGINS 

SALLY PEARCE 
CHAIR OF TASK FORCE ON 

AWARDS 
MAYOR'S VOLUNTARY ACTION 

COUNCIL 

CHARLES D. PEEBLER, JR. 
CEO 

BOZELL 

MARTIN D. RAAB 
SENIOR MANAGING PARTNER 
HAINES LUNDBERG WAEHLER 

STEPHEN M. RATHKOPF, ESQ. 
SENIOR PARTNER 

HERRICK FEINSTEIN 

JOHN RIGSBY 
PRESIDENT 

PARAGON CABLE MANHATTAN 

MICHAEL B. ROBERTSON 
CHAIRMAN AND CEO 

MCCAFFREY & MCCALL 

LEWIS RUDIN 
PRESIDENT 

RUDIN MANAGEMENT COMPANY, 
INC. 

J. BRENDAN RYAN 
PRESIDENT AND CEO 

PCB/LEBER KATZ PARTNERS 

JAMES J. SCHIRO 
VICE CHAIRMAN 

PRICE WATERHOUSE 

GERALD SCHOENFELD 
CHAIRMAN 

TIIE SHUBERT ORGANIZATION 

H. MARSHALL SCHWARZ 
CHAIRMAN AND CEO 

UNITED Sf ATES TRUSf COMPANY 
OFNEWYORK 

HARDWICK SIMMONS 
CEO 

PRUDENTIAL SECURITIES 
INCORPORATED 

HILDY SIMMONS 
SENIOR VICE PRESIDENT 

J.P.MORGAN 

JOSEPH L. SORBERA 
PRESIDENT 

Jl.S CONSTRUCl10N 

CARL SPIELVOGEL 
CHAIR..\UN AND CEO 

BACKER SPIELVOGEL BATES 
WORLDWIDE INC. 

DONALD STAHELI 
PRESIDENT AND CEO 

CONTINENTAL GRAIN COMPANY 

WILLIAM C. STEERE 
CHAIRMAN AND CEO 

PFIZERINC. 

JOYCE STEINS 
OWNER 

Vlll.ALULU 

NORMAN STEISEL 
FIRSf DEPUTY MAYOR 
OFFICE OFTIIEMAYOR 

NED B. STILES, ESQ. 
MANAGING PAR1NER 

CLEARY, GOTIUEB, STEEN & 
HAMILTON 

ARTHUR 0. SULZBERGER, JR. 
PUBLISHER 

TIIE NEW YORK TIMES 

FRANKJ. TASCO 
CHAIRMAN 

MARSH & MCLENNAN COMPANIES 

ROBERT C. TIMPSON 
VICE PRESIDENT/ 

GENERAL MANAGER 
IBM CORPORATION 

JONATHAN M. TISCH 
PRESIDENT AND CEO 

LOEWS HOTELS 

BARBARA TOBACK 
PRESIDENT 

TOTAL COMMUNICATIONS INC. 

DANIELP. TULLY 
PRESIDENT AND CEO 

MERRILL LYNCH & CO. 

DONALD C. WAITE 
MANAGING PARTNER-NEW YORK 

MCKINSEY & COMPANY, INC. 

LAWRENCE WEINBACH, ESQ. 
MANAGING PAR1NER AND CEO 

ARTIIURANDERSEN & CO, SC 

JOHN H. WINKLER 
PARTNER 

SKIDMORE, OWINGS & MERRILL 

ROBERT C. WRIGHT 
PRESIDENT AND CEO 

NATIONAL BROADCASTING 
COMPANY, INC. 
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GALA DINNER 

C 

DECEMBER 1,1992 

LEFT: WINIFRED BROWN. 

GOVERNOR GEORGE 

ROMNEY 

LENORE ROMNEY. 

MAT! LOA CUOMO. 

BELOW LEFT: MAYOR 

EDWARD KOCH. 

LOWER RIGHT: MAYOR 

ABRAHAM llEAME. 

DERY.CK MAUGHAN. 

XC I I 



XXV 
ANNlVERSARY 

CELEBRATION 

ABOVE: R.JCHAIU) SCHUBERT. MAYOR.ABRAHAM BEAME. 

MAYOR JOHN LINDSAY. DIANE COFFEY. MAYOR DAVID DINKINS. LEWIS RUDIN. 

BELOW LEFT: KATIE COURIC. 

BELOW: DALE HOROWITZ. MAYOR. JOHN LINDSAY. DERYCK MAUGHAN. 

VA MAUGHAN. BARBAR.A HOROWITZ. 

PHOTOS COURTESY: STEPHANIE BERGER. BRIANT. MCNALLY AND PAUL SCHNECK, 



LEFT: MAYOR JOHN LINDSAY. 

WINIFRED BROWN. 

RIGHT: NORMAN STEISEL. 

LAWRENCE BORTOLUZZI. 

BELOW LEFT: VA MAUGHAN. 

DER.YCK MAUGHAN. KATIE 

COURIC. BRITTNI BOYD. 

BELOW RIGHT: DALE 

I-IOR.OWITZ. MAYOR DAVID 

DINKINS. ED WEIHENMAYER. 

KRISTINE KOENIG. 

ABOVE: HARVEY TOBACK. BARBARA TOBACK. SUZANNE DAVIS. 

/OYCE STEINS. MARK SILVERMAN. 

ABOVE LEFT: CATHERINE ONEILL. HIRAM BLACK. MAYOR 

ABRAHAM BEAME. 

LEFT: J. BRENDAN RYAN. MAYOR DAVID OINK! 1S. 



ABOVE: JONATHAN TISCH. WINIFRED BROWN. DERYCK MAUGHAN. VA MAUGHAN. 

EDWARD GREBOW. 

RIGHT: DIANE COFFEY. NORMAN STEISEL. 

BELOW: REGGIE MAYER. PETER MAYER. LAURA LAVAN 

RIGHT:). RICHARD MUNRO. LEWIS RUDIN. 

LEFT: WINIFRED BROWN. LAWRENCE BORTOLUZZI. 

BELOW LEFT: REUBEN MARK. 

BELOW: MAYOR JOHN LINDSAY. DALE HOROWITZ. 

BELOW R.JGI-IT: SALLY PEARCE. KATIE COURIC. 

CESAR PERALES. 



AllOVE: KATH LEEN 

GANNON-TOMPKINS. 

STEPHEN REDIKER. 

KATIE COURIC. 

ABOVE RIGHT: WINI FRED BROWN. 

MAYORDAVID DINKINS. 

LEFT: GEORGE Ml LES. JR .. 

RICHARD VASQ!)EZ. 

RIGHT:MAYOR ABRAHAM BEAME. 

MARY BEAME. WINIFRED BROWN. 

LEFT: AR.THUR JACOBY. 

MAYOR JOHN LINDSAY. 

JACKIE GROSS. 

RIGHT: LINDA BARTHOLOMEW. 

LYNNDA POLLIO. 

JOHN GULINER. 

LEFT: 

IRWIN COHEN. 

CHERYL COHEN. 

LAWRENCE 

BORTOLUZZI. 

RIGHT: 

ROBERT TIMPSON. 

HALINA JANUS. 



ABOVE: JASON WINOCOUR. 

TARA O'SULLIVAN. STE PH EN R.EDI KER. 

LAURA LAVAN. 

ABOVE RIGHT: DR. JAMES DUMPSON. 

LYNN STEKAS. THOMAS CONKLIN. 

SALLY PEARCE. HENRY PEAR.CE. 

RIGHT: BRITTNI BOYD. 

GOVERNOR GEORGE ROMNEY. 

LEFT STANLEY LITOW. 

LEFT: KATIE COUR.IC. WINIFRED BROWN. 

RIGHT: LAWRENCE BORTOLUZZI. ED WEIHENMAYER. 

BELOW LEFT: BRUCE MACDONALD. 

JONATHAN REITER. 

BELOW: MAYOR ABRAHAM BEAME. MAR.Y BEAME. 

LENORE ROMNEY. MATILDA CUOMO. GOVERNOR. 

G EOR.G E ROMNEY. 



LOWER RIGHT: SUZANNE DAVIS. SUSAN 

GWERTZMAN. LAWRENCE BORTOLUZZI. 

BELOW: RICHARD SCHUBERT. WINIFRED 

BROWN. LINDA RAINEY. CAROL ASBURY. 

1\MYOH.'!) vo1.us·1i\UY ;\CJ IOi\" CE:\'TElt 

TJII~ EXJI/HIT WA\ C;{J'-.'U·IVl·D 1\'-.'I) J\!)~l·.,\1HI l·I> 

UY IIWINC, ,\H l~"i. 1\ ~11:,\IHFR 01· Tl IF ,\11\YOH'\ 

VCJJU,.;Ji\ltYJ\l JJO'.\!COUNC'il Ai\:D. 

/-Oil 11111',\\ I 11< ,II I \'l"\I(\, I Ill \'OI l SI Hit 

1\\.\()< 11\TI· J)l/t/-("J'()J(()I- 1'111· \l,\Y<)Jf.,_ 

\'<HL,IJ\H\".\( lltl'\:< l-'\:ll·R''-. 

\FCOND (J\IU·l·l\'1 l'IHH,I{ \\'. I l )I{ IH 1 11:.t I'

J>lJl'l IC:A/ l·~\1\IU· < T!U\J•:,.: l'f Y n.,· I thl•: \\' 1:, 

\l·l'Flvll l'LTIII I<' I IIIIURII, ,1:-;I) 11.l'K, 

IN /\I;\\' Y< >RK t Tn 

TIIFl·Xlllflll l\'111 fll .•\\,\1111\111<>1, 

U.\}'; /Non fFI{ \ll•'q 'E,\ l PO.'\ Rh!l T\"I. 

ABOVE: IRVING MOSS. 

TOP LEFT: GOVERNOR 

GEORGE ROMNEY. DERYCK 

MAUGHAN. VA 1\llAUGHAN. 

WINIFRED BROWN. 

LEFT: MELISSA KRINZMAN. 

ELINOR SPALTEN. 

RIGHT: COUNCILMAN 

JEROME O'DONOVAN. 

ANTHONY BARONCI. 

LEFT: MARTHA BERNSTEIN. 

PAGE CHAPMAN Ill. 

RIGHT: LAURA LAVAN. 

NORMAN STEISEL. 



ABOVE: WINIFRED BROWN. GOVERNOR 

GEORGE ROMNEY. LENOIU ROMNEY. 

RJGHT: MAYORS DAVID DINKINS. 

ABRAHAM BEAME. JOHN LINDSAY. 

BELOW: DANIEL MAYNARD. BRETT REDFEARN. 

LOUIS VENECH. 

BELOW:). RICHARD MUNRO. KATIE COURIC. 

SUZANNE TUFTS. 

RIGHT: ROB BERNARD. 

MAYOR DAVID DINKINS. 

BELOW: LEE SILVER. 

MAT! LOA CUOMO. 

NORMAN STEISEL. 

RJGHT: RINA BRAMNICK. 

GAVIN SPITZNm. 

BELOW: 

PATRICIA GOLDSTEIN. 

ARlYN GARDNER.. 

EDWARD GARDNER.. 



TOP LEFT: KATIE COURIC. BRITTNI BOYD 

ABOVE: TONI SCI-IMIEGELOW. SAMUEL CHISHOLM. 

MELISSA BERNSTEIN. SUZANNE TUFTS. 

BELOW LEFT: LENORE ROMNEY. GOVERNOR GEORGE ROMNEY. 

J. RICHARD MUNRO. 

BELOW: ANITA ANDERSEN. VIOLETTE FAURE. FR. THOMAS KRAFINSKI. 

LEFT: WINIFRED BROWN. STEPHEN REDIKER. SUZANNE DAVIS. 

IUGHT: MAYOR DAVID DINKINS. LEWIS RUDIN. 

BELOW LEFT: RICHARD SCHUBERT MAYOR DAVID DINKINS. 

MAYOR JOHN LINDSAY. ELYSE WEISBERG. 

BELOW: JASON WINOCOUR. LAWRENCE BORTOLUZZI. 

LAURA LAVAN. KATIE COURIC. STEPHEN REDIKER. 



RIGHT: HENRY PEARCE. SALLY PEARCE. 

BELOW: TIM COSTELLO. LEWIS RUDIN. 

HIRAM BLACK. 

MARY EAME. 

MAYOR JOHN 

LINDSAY. 

MAYOR ABRAHAM 

I.IEAME. 

LEWIS RUDIN. 

LEFT: MITZI BHAVNANI. 

WINIFRED BROWN, BETTY HARDY. 

BRITTNI BOYD. R.JCHARD SCHUBERT. 

ABOVE: JASON WI NOCOU R, 

WINIFRED BROWN. ROBERTA RUOCCO. 

ANTHONY VOZZA. 
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The American Red Cross in Greater 

New York, New York's #] Help learn, salutes 

the Mayor's Voluntary Action Center for its 25 years 

of service to the volunteers and agencies in 

New York City. 

We join MVAC in celebrating the accomplish

ments of Cesar Rivera, a Red Cross Disaster Services 

volunteer and TOP WINNER of the 1992 Mayor's 

Volunteer Service Award. 
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ror more infonr.ation on how you can join 

the 5,000 volunteers on New York's #] Help Team, 

call the American Red Cross at (212) 787-1000. 

American 
RedCross 
in Greater New York 



Ny J L 

THE JUNIOR LEAGUE 

OF TIIE CITY OF NEW y ORK, INc. 

We applaud the 
Mayor's Voluntary Action Center 

for 25 years of 
promoting volunteerism. 
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COLER MEMORIAL HOSPITAL 
UOLUNTEER DEPARTMENT 

EXTENDS ITS CONGRATULATIONS AND BEST WISHES TO THE 

MAYOR'S VOLUNTARY ACTION CENTER 

ON ITS 25TH ANNIVEASAAY 

UOLUNTEERS ARE A U ITAL LINK 

UNITED WAY OF • N E W Y O R K C [I T Y 

··•.;,:,:·.·••;•1:1:1i::, 

U nited.}'Vay'C>fJig~w York City helps voluntary health. arid ihntanservice agencies 
enhap,.s~fA~~;!'~J#i}y,1to assist people throqgh the f.q,Ug:wing voi~nte~r programs: 
~ril~~(~~illf",rogram ;}:M·f, yi~tti'ff ., .·• }-\ 
:Y<>lunteefs\~i,th partic:!Jla{expeJtise provide technical assj~fQnc:e ancLt~gfn.ing designed to strengthen agencies' 

'.,~mcmCJgeme.n~i~soutqiHevelopment, and strategic plannin,g c:apadfy;~fp.(Jnformation, call Amy Chu at 973-3692. 

)1'~~~~lif lil;'Ji~lfull~t l'ri>i11Ct .. •/·\:, /,;I:"i1\!f ~,c\)\i}"~:-~1:ttitti. 
:iR~crOits 9.rr.~ffrains vol:unteers to·bvild effective\multi-cultQr:gl~b<:>ardtfgflqcalh'ealth and human service organiza-
tions. ·ForJ6f9rmat1oi:i/caU .Elwanda Young af973~388.5~tf~ • ·.:.:~=:.: ~ • 

· .:·~~-.:.. ·-···-.. • • •. • -= •. - • __ ,. - , •••.. • -· ._ .... \~~:It:=t:·.·~· 

Volun~~f 1Wt~ctioril~f!)9~ffli. / .· .. / : ' /:,}' , . •. ,(ij\i~tf,:,'.,:\i;;.!f'.i-~\¥t,~i!:\\ . ·. . . .. 
Provides· cij~f_red6ry .ofv.J?lu.n~eer opportun itifl_fftva ila bl.e\iryiJ~hited V\{qy:affi I iated agencies to i ndividua Is· inter
ested in v9lunteering )n~health an~~.~human service· program~~ For infqrmation, call Janice Holappa at 973-3953. 

•· ~· • ,·. • :~ •.. . ..=-_: -·· • • ,-___ .:. • :. ·_· ~~---• 

Gifts-In-Kind NYC. •··.... . ,, :: .. · .. ·· : ?>: : ,' · ... :·:•:i1 :·:,, •.• .....• , :.>.· • 
Links bu~{,ne;se~ with n~w or us~9/9b"dd{or'e·qvipn,eriftd~·d6riat~· with agencies that can put those'items·to use. 
For information, call Deborah Hirte.Sat 973~3·9+5. •• 
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·• ~'.·. : \N~i:,NCO.U,~GE AND WELCOME YOUR INVOLVEMENT! 

~tw Catholic Charities 

Brooklyn & Queens ~ Salutes & Thanks 

Our Volunteers, the Faces of Charity to Those in Need. 

Additional volunteers are always needed. Please call 

Catholic Charities Public Affairs at (718) 596-5500 ext. 320 

Most Rev. Joseph M. Sullivan 
Executive Vice President 
Board of Trustees 

Thomas A. Destefano 
Executive Director 



<Village cNuuing cJf ome aong'CatuLate1-the City of cNew <yotk on 

the 25th d/-nni1Jeua~ of thedl/(ayot
1
1- <Vofu.nta~ d/-ation fuut. 

d/-1-a aontinuing pattnet in thi1- 1Jentuu, we want to a.aknowtd,ge the 

t'temedou1- lmpaat of thi1-pwguun on the Life of ou't u1-ufenfa. 

Cffio1-e of aJ2!} age, wi1-hing to join out gwup of 1Jolunueu, 

1-houlJ. aontaat :J.oandl/(aue §'Canato, out c.bi'teatot of <Vofu.nteeu, 

at ( 212) 255-3003, exten1-ion 237. 

CONGRATULATIONS 

ON YOUR 25TH ANNIVERSARY 

from 

Bridge Street Missionary Free Food 

Program 

Violet Roland, Chairperson 

Lubertha Steele, President 

BRIDGE STREET AWME CHURCH 

Rev. Dr. Fred A. Lucas, Pastor 

Rev. Dr. Barbara A. Lucas, 
Assistant Pastor 

SALUTING 

MAYOR'S VOLUNTARY 
ACTION CENTER'S 

25TH ANNIVERSARY 

and 

CORPORATE VOLUNTEERS OF NEWYORK 

RITA LAMBEK, Ph.D 
DIRECTOR, BOARD/STAFF 

LEADERSHIP DEVELOPMENT CENTER 

(212) 355-6898 
(212) 724-0512 

25 Sutton Place South 
Suite 19-0 

New York, NY 10022 

137 



138 

The DOME Project, Inc. 
Developing Opportunities Through Meaningful Education 

Each year DOME helps more than: 

* 1,200 Children in need reorder their lives through educational 
programs 

* 100 Youngsters successfully re-focus their lives from the 
criminal justice system to the classroom 

* 40 At.risk students attend its junior high school 

* 150 Students explore enrichment activities through after school 
programs 

Since its modest start as a small alternative classroom in 1973, The DOME Project has been working 
with troubled youngsters and their families to solve complex problems, strengthen values, build self
worth, and redirect energies toward positive educational goals. Now, at a time when educational 
support services are shrinking at both state and local levels, The DOME Project is actually building its 
offerings so that today's youths can receive critically needed help to stay in school, avoid crime and 
substance abuse and be directed to lead productive adult lives. 

The DOME Project, Inc. 486 Amsterdam Avenue New York, NY 10024 (212) 724-1780 



Congratulations MVAC on 25th Anniversary 

VILLAGE AIDS PROGRAMS 

1 33 West 20th Street 

New York, NY 10011 

(212) 633-1616 

_. -----------. -----

-----------------
CATHOLIC 
+ BIG + 
BROTHERS 
FOR BOYS AND GIRLS 

Chinatown Health Clinic 
89 BAXTER STREET, NEW YORK, N.Y. 10013 

For appointments 
Administration 

732-9545 
233-5059 

• A non-profit, outpatient, community based 
center providing culturally sensitive, bilingual, 
and affordable health services. 

• We welcome volunteers who may serve in the 
following areas: 

- Clinical Services 
*Prenatal Care *Immunizations 
*Internal Medicine •X-rays 
*Pediatrics *Health Screenings 

- Health Education 

- Health Careers Training 
(Project AHEAD) 

- Social Service 
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THE DAUGHTERS 
OF JACOB 

GERIATRIC CENTER 

Congratulates MVAC on 25 
Years of Service and Extends 

Best Wishes to New York 
Volunteers! 

1160 Teller Avenue 
Bronx. NY 10456 

(212J 293-1500 Ext. 229 

Be a buddy to a brother! 

UPPER ROOM AIDS MINISTRY 

NEEDS VOLUNTEERS 

to visit homebound and hospitalized clients 

For information call: 
Volunteer Coordinator 

(212) 491-3444 

207 W. 133rd Street New York, N.Y. 10030 

Congratulations to Winnie Brown 
and All Our Friends at 

The Mayor's Voluntary 
Action Center 

"We have a heart" 
The Partnership for The Homeless 

305 Seventh Avenue 
New York, NY 10001-6008 

(212) 645-3444 



ltB 
BUDGEr & CREDIT 
COUNSELING SERVICES, INC. 

. j 
I• 

anc 
Amboy Neighborhood Center, Inc. 
199 Amboy Street 
Brooklyn, N. Y. 11212 

Luther R. Gatling 
PRESIDENT 

One Huntington Quadrangle 
• Suite 3S04 
Melville, NY 11747 
Tel (516) 293-3313 
Fax (516) 293-3797 

55 Fifth Avenue 
• 13th Floor 
New York, NY I 0003 
Te1(212) 675-5070 
Fax (212) 675-7959 

"Advocates For A New Community" 

(718) 485,3364 Julien Grant, Director 
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The Council of Directors of 
Volunteer Services in 
Municipal Hospitals 

of the City of New York 

Extends congratulations 
to the 

MAYOR'S 
VOLUNTARY 

ACTION CENTER 

on their 25th Anniversary. 

Congrat:ulati.ons on Your 

25th !Anniversary 

Continued Success in 
the 'Future 

Love gospel !Assembly 
Care Seroice and 
Love :Kitchen 

2323 grand Concourse 
'Bronx, -;vew York Io46K 

'Bisliop gerald Xaufman 
Senior 'Pastor 

,. 

HAPPY 25TH ANNIUERSARY 

MUAC. 

HERE•s TO 2500 MORE 

GREAT YEARS! 

on behalf of 
The Children and Famllles That You Servelll 

LAKESIDE FAMILY & CHILDREN•s SERUICES 
(212) 460-5755 

Heart Share 
Human Services of New York 

(serving children, adults, and familie8 in need since 1914) 

has a volunteer role for you. 

• Become a special friend 
to a child in foster care 

• Explore New Yorlc City 
with a recreational group for 

people with developmental disabilities 

Call the Volunteer Office to talk about these 
and the many ways you can reach out. 

(718) 330-1101 



Volunteers are 
the heartbeat 
of a hospital, 

and a vital part of 

Columbia-Presbyterian 
Medical Center 

Leading the nation, sermng New Yolk 
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The arts 
would love you 

to play a 
supporting role. 
Call today for your rree copy of 

/\ Businesspersons Guide to 
Volunteering for lhe Arts and to learn 
more about our Business Volunteers 
for the Arts programs in 30 cities. 

212-819-9357. 

ARTS AND BUSINESS COUNCIJ, INC. 
I 

Guide funded by Texaco in partnership with IBM Corporation. 

Puzzle 
Solved 

Wyckoff Heights 
Medical Center 

Volunteer Services 
Department 

718-963-7345 
in Brooklyn & Queens 



MVAC 
♦ 

Curing the Crisis of Indifference 

129 West 20 Street 
New York, NY 10011 
HOTLINE: 212/807-6655 
(TDD: 212/645-7470 
for the deaf) 

for 25 Years 

G ~'-l 
~~ 

'<'-~ 
~·S 

NYC Consumer Affairs believes ..... . 

VOLUNTEERS IN GOVERNMENT ARE 

PRICELESS 

Join us, if you want to empower 
the community at large. 

Contact: Denyse McAlpin, Director of Volunteers 

(212) 487-4394 42 Broadway NYC 10004 

'<'-c~' 
s's 
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"GO GET· THE CHILDREN" 

DR. MARY E. STAGGERS, RECIPIENT OF OVER 41 
AW ARDS FOR HER COMMUNITY WORK, AND 
PASTOR OF THE HOLY REDEEMER BAPTIST 
CHURCH, 855 SARATOGA A VENUE, BROOKLYN, 
NEW YORK 11212, 718-346-1615/443-6854, 
CONGRATULATES THE MAYOR'S VOLUNTARY 
ACTION CENTER ON THEIR SIL VER 
ANNIVERSARY AND INVITES ALL TO JOIN IN THE 
FELLOWSHIP OF ADOPTION WITH DOWNEY SIDE 
FAMILIES FOR YOUTH, 371 SEVENTH AVENUE, 
NEW YORK 10001, 212-629-8599. THROUGH THE 
VISION FROM GOD WHEREAS SHE HAS 
PREVENTED THE HOMELESSNESS OF OVER 30 
CHILDREN BY PLACING THEM INTO FAMILIES OF 
THE CHURCH FOR ADOPTION AND BRIDGING 
OVER 15 CHILDREN UNTIL THEY COULD BE 
PLACED INTO PERMANENT ADOPTIVE FAMILIES. 
WHEREAS DR. STAGGERS HAS RAISED OVER 18 
CHILDREN OF HER OWN, AND ADOPTIVE, TO 
BECOME PILLARS OF SOCIETY. DR. STAGGERS 
CONTINUES TO ADOPT CHILDREN IN THE 
MISSION OF HOMELESSNESS PREVENTION. DR. 
STAGGERS CAN GRACIOUSLY SAY THAT SHE 
HAS NEVER HAD ANY PROBLEMS WITH HER 
ADULT CHILDREN; NO JAIL, NO DRUG 
PROBLEMS, NO TEENAGE PARENTHOOD. TO GOD 
BE THE GLORYI ALL HER ADULT CHILDREN 
NOW HOLD CITY JOBS AND ARE PRODUCTIVE 
MEMBERS OF THEIR COMMUNITIES. ONE SON 
RETIRED IN 1991, BUILT HIMSELF A BEAUTIFUL 
MANSION, AND RELOCATED TO FLORIDA. WE 
THANK GOD FOR OUR MOTHERS WHO STAND 
TALL IN CHURCH, COMMUNITY AND THE HOME. 
CONGRATULATIONS I 



PROJECT RETURN FOUNDATION, INC. 

We Care About New York, Inc. 
NEWYORK 

LET'S CLEAN UP 
NEWYORK. 

r 

We Care About New York is the most emulated urban, 
non-profit anti-litter group in the country. We Care 
creates and implements quality of life neighborhood, 
park and other public access area clean-up and other 
environmental and public participation programs. 

Over the past six years We Care programs have directly 
involved over one and one half million citizens a year 
in the New York City area. Additionally, We Care has 
orchestrated extremely successful programs such as 
"Team Up to Clean Up" targeted to the City's private, 
parochial and public school children. 

For image and business building environmental 
marketing programming, contact Emory Jackson at 
(212) 686-1001 Fax: (212) 725-5897. 

Happy Birthday MV AC 

Here's to 25 More 
Years! 

ST. MARY'S HOSPITAL OF 
BROOKLYN 

170 BUFFALOAVENUE 
BROOKLYN, NY 11213 

(718) 774-3600 
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Saluting MVAC 
For Its 25 Years of Service 

THE NEW '!ORK L Eye&Ear 
INFIRMARY 

7 
A NATIONAL 
CENTIR 
FOR 

Sl'f.CIALTY 
CARE 

SECOND A VENUE AT FOURTEENTH STREET 

NEW YORK, NEW YORK 10003 

Paul R. Kessler 

President 

Ellen Giuliano 

Director of Volunteers 

The New York Eye and Ear Infirmary offers a wide 
variety of hospital volunteer opportunities. For 

information call 212-979-4462. 

The Fresh Air Fund congratulates 
the Mayor's Voluntary Action Center 

on its 25th year of 
promoting volunteerism in New York City. 

--Here's to 25 more years! 

j 
.! 
0 

l 

Discover 
the rewards 
of tutoring 

a child. 

Become a School 
Volunteer today. Call 

212-213-3370 
NEW YORK CTIY 

SCHOOL VOWNTEER PROGRAM~ 
443PARY.AVEN\.JES0Jnl • Nt.'WYORK, NY 10016-7322 

PHONE: (718) 680-4625 

eRAVo 

BRAVO 
VOLUNTEER AMBULANCE 

8507 - 7th AVENUE 
BROOKLYN, N.Y. 11228 



Congratulations! 

Retired Senior 
Volunteer Program 

of the 
Community Service Society 

of New York 

115 EAST 23RD STREET 
NEW YORK, NEW YoRK 10010 

(212) 505-2380 

COVENANT HOUSE NINELINE 
1992 Eleanor Roosevelt Community 

Service A ward Winner 

1-800-999-9999 

Covenanl House Nineline is a loll-free, 24 hour crisis hotline 
which provides intervention and referrals lO homeless, 
runaway and olher troubled young people and lheir families. 
Lasl year, our paid and volunleer crisis workers handled over 
84,000 crisis calls. A database of 25,000 agencies enables 
referrals anywhere Nineline reaches. 

Nineline is an Ad Council-supported organization wilh lhe 
polential lo reach millions of young people .. .if only we had 
lhe crisis workers lo respond. 

Volunteers work as ... 

Crisis Workers handling calls from young people wilh all 
kinds of personal and family problems. They help teens relum 
home, communicate wilh lheir families, or find sheller. 
All Nineline crisis workers receive 62 hours of training. 

Database Assistants calling agencies lo update and add 
information and enlering it inlO lhe computerized database. 

NINELINE VOLUNTEER OFFICE • 212-727-4031 

346 West 17th Street, New York, N.Y. 10011 

f "'" ............ - .................... -- ................................................................... - .......... - .... - ......................................................................................................................... 1 

i i 
I : 

I
! Association for the Help of Retarded Children (AHRC) 1,i 

, New York City Chapter , 
i I 
I I i Supports the !Activities and 9oals of I 
I MV!AC I 

I i Congratulations to Mayor 'Dinkins and fonner Mayors Jolin Lindsay, 
I !Abraham '13eame and 'Edward Xocfi on this wonderful occasion. 

1 

I 
l 
! 

I I , 
I i 

I
i I. William Stone Michael Goldfarb 

1

! 
President Executive Director 

i i 

I i 
! i 
l ...................................................................................................................... _ ................................................................................... _ .................................................... J 
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YWCA AND YMCA DAY CARE, INC. 
ALICE MULVANEY, EXECUTIVE DIRECTOR 
(212) 735-9785 

The Day Care Corporation, 

on behalf of our six Child 

care centers throughout the 

five boroughs, would like to 

''THANK" our volunteers for 

their interest, time, and 

greatly needed assistance. 

610 Lexington Avenue New York, NY 10022 

~"~ ::::: B ==== 

~,~ 

JAMES LENOX HOUSE 
ASSOCIATION, INC. 

Formerly 
the Presbyterian Home 

for Aged Women 

- Founded in 1866 -

Sponsoring a caring 
apartment community for 
independent senior living 

for 125 years 

49 East 73rd Street 
New York, NY 10021 

Inquiries are welcome by 
calling {212) 288-7379 

BELLEVUE HOSPITAL CENTER 
AND 

THE DEPARTMENT OF VOLUNTEER SERVICES 

EXTENDS OUR BEST WISHES TO 
THE MAYOR'S VOLUNTARY ACTION CENTER 

ON THIS OCCASION OF THEIR 25TH ANNWERSARY 

THE DEPARTMENT OF VOLUNTEER SERVICES 
Located at: 

27I'H STREET and FIRST A VENUE TELEPHONE: (212) 561-4858 
(Monday - Thursday, 8:30 a.m. - 8:00 p.m., Friday 8:30 a.m. - 6:00 p.m.) 

Utilizes Volunteers to Work Directly with Patients, in Offices, 
Service Areas and as Translators. 



~ 
GIRLSCOUTS 

"We maintain that the strength of the Girl Scout Movement rests in the volunteer 
leadership of its adult members, in the cooperaaon and support of the community ... " 

Constitution, Girl Scouts of the U.S.A. 

Girl Scout Council of 
Greater New York 

(212) 645-4000 
7,200 volunteers serving 23,000 girls in the 5 boroughs 

THE GREATER NEW YORK ASSOCIATION OF 

DIRECTORS OF VOLUNTEER SERVICES 

A PROFESSIONAL ORGANIZATION DEDICATED 

TO PROMOTING AND CONTRIBUTING TO THE 

PRINCIPLES AND PRACTICES OF SOUND 

VOLUNTEER ADMINISTRATION IN HEALTH 

CARE FACILITIES 

CAMILLE TUMOLO, PRESIDENT 

(212) 746-4396 

Graham-Windham 
Services to Families and Children 

For Almost Two 
Centuries, Volunteers 
Choosing to Make 
a Difference 

33 IRVING PLACE• NEW YORK, NEW YORK 10003 • (212) 529-6445 
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Happy Birthday MVAC 

from the 

QUEENS CHILD GUIDANCE CENTER 

41-25 Kissena Blvd 

Flushing, NY 11355 

THE COMMUNITY LEAGUE 
OF WEST 159th STREET, INC. 

508 WEST 159th STREET, NEW YORK, N.Y. 10032 

781-8210 

EXECUTIVE DIRECTOR 
MRS. LUCILLE BULGER 

JMP NEW YORK CITY CORPORATIONS ... 

PUT YOURSELF ON THE MAP! 

Volunteer for UJA-Federation of New York's 

Mana9cmcnt Assistance Program 

MAP gives pro~ionals the opportunity to perfonn satisfying work while providing 
valuable services to our community. 

Volunteers may apply their expertise on a pro-bono basis as a consult.ant in Management, 
Marketing, Architecture, Computers, Copywriting, Graphics, Finance, and Administration. 

Work directly with staff and leadership of social service agencies affiliated with UJA-Federation. 

To introduce your corporation to MAP, phone (212) 836-1648. 
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UJA-Federation 
130 East 59th Street 
New York, N.Y. 10022 

(718, 96~2777 

Suite 118 

(718) 359-5150 

FIFTH A VENUE COMMITTEE, INC. 
HOUSING & NEIGHBORHOOD DEVELOPMENT 

199 14TB STREET 
BROOKLYN, N.Y. 11215 

GREENWICH VILLAGE YOUTH COUNCIL, INC. 
37 CARMINE STREET, SUITE 208/NEWYORK, N.Y. 

10014-4431/(212)242-3887 

Executive Director 
JOHN PEITINATO 

Program Director 
JEROME CHRISTIE 

Director of Development 
LYNNE JACOBS 

WE PROVIDE A WARM SEITING, CONSTRUCTNE 

RECREATIONAL AND ATHLETIC ACTMTIES, AND 

COUNSEL/NG IN THE INTEREST OF PREVENTING TEEN 

DELJNQUENCY AND SUBSTANCE ABUSE. WE ENCOURAGE 

POSffNE SOCIAL INTERACTION AND DEVELOPMENT OF 

CAREER AND EDUCATIONAL OUTLOOKS. 

PROGRAMMING AT THE THREE GVYC sncs IS FREE AND 

OPEN TO ALL YOUTH FROM THE FNE BOROOOHS. 



Courtesy: Salomon Brothers Inc 

Courtesy New York Telephone 

Courtesy Hy-Grade Studios. Elmhurst. N Y 

PUT yoUTl <I IN NYC 

VoLUNTEER 
c.-7212r~s950ccn~ 

Courtesy. RJR Nabisco 

Courtesy The Chase Manhattan Bank, N.A. 

Courtesy Consolida!ed Edison Co. of New York.Inc. 
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SUPPORTERS OF MVAC's VOLUNTEERISM CAMPAIGN 
The following not-for-profit agencies have contributed to the launching of MVAC's year-long campaign 

to promote and celebrate volunteerism throughout the New York City area: 

AGAPE SOCIAL SERVICE SPONSORED BY BEULAH CHURCH OF Goo IN CHRIST JESUS 

ALLEN AME NEIGHBORHOOD PRESERVATION & DEVELOPMENT CORP. (HOUSING) 

ALLEY POND ENVIRONMENTAL CENTER, INC. 

ALLIANCE OF RESIDENT THEATRES/NEW YORK 

ARTS AND BUS I NESS COUNCIL, INC. 

ASPHALT GREEN 

ASSOCIATED BLACK CHARITIES 

ASSOCIATION FOR VOLUNTEER ADMINISTRATION - REGION II 

AUXILIARY OF GOUVERNEUR HOSPITAL 

AUXILIARY TO BELLEVUE HOSPITAL CENTER INC. 

THE BETTER BUSINESS BUREAU OF METROPOLITAN NEW YORK, INC. 

BIG APPLE CIRCUS, LTD. 

BIG APPLE GREETER 

BOOTH MEMORIAL MEDICAL CENTER 

BRIGHTON NEIGHBORHOOD ASSOCIATION INC. 

BRONX AIDS SERVICES, INC. 

BRONX JEWISH COMMUNITY COUNCIL 

THE BRONX-LEBANON HOSPITAL CENTER 

BRONX TEMPLE SDA CHURCH 

BUREAU FOR FAMILIES WITH SPECIAL NEEDS (HOMELESS HEALTH INITIATIVE) 

CABRINI MEDICAL CENTER 

CALVARY HOSPITAL 

CALVARY (UFW) BAPTIST CHURCH 

THE CARING COMMUNITY, INC. 

CATHOLIC CENTER AT NYU Soup KITCHEN 



CAUSE - ST. JOHN'S UNIVERSITY 

CENTER FOR ELIMINATION OF VIOLENCE IN FAMILY 

CENTER FOR FAMILY LIFE IN SUNSET PARK 

CENTER FOR MOVEMENT AND DANCE 

CENTRAL PARK CONSERVANCY LIVE VOLUNTEER PROGRAM 

CHILD WELFARE ADMINISTRATION BRONX TASA - TEEN-AGE SERVICES ACT 

CHILDREN'S EVALUATION AND REHABILITATION CENTER 

CHILDREN'S HOPE FOUNDATION 

CHRISTIAN FELLOWSHIP 

CITY VOLUNTEER CORPS, INC. 

COLONY-SOUTH BROOKLYN HOUSES, INC. 

CONCORD NURSING HorvIE, INC. 

THE CONFERENCE HOUSE 

CONGREGATION OF THE HOUSE OF ISRAEL IN AMERICA 

CONVENT AVENUE BAPTIST CHURCH 

CONVENT OF THE SACRED HEART 

COOPER-HEWITT, NATIONAL MUSEUM OF DESIGN, SMITHSONIAN INSTITUTION 

CREATE YOUNG ADULT CENTER 

DAY CARE COUNCIL OF NEW YORK, INC. 

DELANCEY SDA CHURCH 

DOROT, INC. 

ENTER, INC. 

EPILEPSY SOCIETY OF NEW YORK CITY 

FEDERATION EMPLOYMENT & GUIDANCE SERVICE - WILLOW TLC 

FERRINI WELFARE LEAGUE 

Fooo FoR SURVIVAL INc. 

THE FOUNDATION FOR DEPRESSION AND MANIC DEPRESSION 

FRANCES SCHERVIER HOME AND HOSPITAL 

FRIENDS OF FORT TRYON PARK, INC. 
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THE FRIENDS OF THE Zoo/BRONX Zoo 

GOLDWATER MEMORIAL HOSPITAL 

Gooo SHEPHERD SERVICEs/CYDS 

JOHN JAY COMMUNITY SERVICE PROJECT 

GRAND CENTRAL PARTNERSHIP 

THE GREATER UNIVERSAL BAPTIST CHURCH 

HARLEM AIDS TREATMENT GROUP 

HEALTH ADVOCATES OF OLDER PEOPLE INC. 

HEARTS & VOICES 

HERBERT G. BIRCH SERVICES 

HILLTOP EARLY CHILDHOOD CENTER 

HOLY CROSS HIGH SCHOOL COMMUNITY SERVICE PROGRAM 

HONEY, INC. 

HUNTERS POINT COMMUNITY DEVELOPMENT CORPORATION 

IMPACT NYC, INC. 

INSTITUTE FOR COMMUNITY LIVING, INC. 

INSTITUTE FOR THE PUERTO RICAN/HISPANIC ELDERLY 

ISABELLA GERIATRIC CENTER 

THE JAMAICA HOSPITAL 

JAPAN SOCIETY, INC. 

JEWISH ASSOCIATION FOR SERVICES FOR THE AGED 

JEWISH BOARD OF FAMILY AND CHILDREN'S SERVICES - VOLUNTEER DIVISION 

THE JEWISH HOl\.tfE AND HOSPITAL FOR AGED 

JEWISH INFORMATION AND REFERRAL SERVICE 

THE JEWISH THEOLOGICAL SEMINARY OF AMERICA 

JUVENILE DIABETES FOUNDATION - NEW YORK CHAPTER 

LAURELTON SPRINGFIELD COMMUNITY DAY CARE CENTER 

LENOX HILL HOSPITAL 

THE LIGHTHOUSE INC. 



LINCOLN HOSPITAL ALCOHOLISM OUTPATIENT CONNECT WOMEN'S PROGRAM 

LINCOLN HOSPITAL VOLUNTEERS DEPARTMENT 

LITTLE BETHLEHEM CHURCH ("LETS TALK II") 

LUTHERAN MEDICAL CENTER 

MACEDONIA CHILD DEVELOPMENT CENTER 

MANHATTAN DETENTION COMPLEX (NYC DEPT. OF CORRECTION) 

MANHATTAN PLAZA AIDS PROJECT 

MARTIN LUTHER KING SENIOR CENTER 

MATERNITY CENTER ASSOCIATION 

MISSIONARY DEPT. BETHEL GOSPEL TABERNACLE 

MIZPAH ASSEMBLIES INC. 

THE MOMENTUM PROJECT, INC. 

MT. HALIBETH CHRISTIAN CHURCH 

NATIONAL EXECUTIVE SERVICE CORPS 

THE NATIONAL SORORITY OF PHI DELTA KAPPA, "BIG SISTER" 

NEIGHBORHOOD COALITION FOR SHELTER, INC. 

NEIGHBORHOOD HOUSING SERVICES OF NEW YORK CITY 

NEIGHBORHOOD SELF HELP BY OLDER PERSONS PROJECT, INC. 

NEW ALTERNATIVES FOR CHILDREN 

NEW LANE SENIOR CENTER 

NEW LIFE BAPTIST CHURCH 

NEW YORK CITY DEPARTMENT OF BUSINESS SERVICES 

NEW YORK CITY POLICE DEPARTMENT 

NEW YORK LEGAL ASSISTANCE GROUP, INC. 

NEW YORK URBAN LEAGUE, INC. 

NY METROPOLITAN COMMITTEE FOR UNICEF 

NY TRANSIT MUSEUM 

NYU CSS PROJECT 

NYU MEDICAL CENTER 
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NIKOLAIS AND LOUIS FOUNDATION FOR DANCE, INC. 

NONTRADITIONAL EMPLOYMENT FOR WOMEN (NEW) 

NORTH FLATBUSH COALITION EMERGENCY Fooo PANTRY 

THE PARKER JEWISH GERIATRIC INSTITUTE 

PAUL J. COOPER CENTER FOR HUMAN SERVICES, INC. MENTAL HEALTH CLINIC 

PHASE: PIGGY BACK, INC. 

PROJECT BRAVO - BRONX AIDS VOLUNTEER ORGANIZATION 

PROJECT EZRA 

PROJECT HOSPITALITY 

PROSPECT PARK ALLiANCE 

QUEENS WOMEN'S CENTER 

RIVERDALE SENIOR SERVICES, INC. 

ROCKIN' MAGICIANS SPORTS ASSN. INC. 

RUTH FERNANDEZ FAMILY RESIDENCE 

SALVATION ARMY BRONX CITADEL 

SANCTUARY FOR FAMILIES, INC. 

SELFHELP COMMUNITY SERVICES, INC. 

SEPHARDIC HOME FOR THE AGED 

SEVENTH-DAY ADVENTIST COMMUNITY HEALTH SERVICES 

SHELTER AND FOOD FOR THE HOMELESS 

SNUG HARBOR CULTURAL CENTER, INC. 

SOUTH STREET SEAPORT MUSEUM 

SOUTHEAST BRONX NEIGHBORHOOD CENTER INC. 

SPECIAL SERVICES PROGRAM OF HUNTER COLLEGE 

ST. ALBANS LOCAL DEVELOPMENT CORP. 

ST. CHRISTOPHER-OTTILIE 

ST. LUKE'S-ROOSEVELT HOSPITAL CENTER COMMUNITY SERVICES FOR CHILDREN AND FAMILIES 

ST. MATTHEW'S & ST. TIMOTHY'S NEIGHBORHOOD CENTER, INC. 

ST. TERESA OF AVILA HUMAN SERVICES 
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ST. THOMAS CHOIR SCHOOL MOBILE Sour KITCHEN 

ST. THOMAS CHURCH, NEW YORK CITY 

THE STREETWORK PROJECT 

SUNY, HEALTH SCIENCE CENTER AT BROOKLYN 

THORPE FAMILY RESIDENCE 

UKRAINIAN INSTITUTE OF Al'vlERICA 

UNITED NEIGHBORHOOD HOUSES OF NEW YORK, INC. 

UNITED NEIGHBORS OF EAST MIDTOWN, INC. 

UPPER MANHATTAN TASK FORCE ON AIDS 

URBAN PATHWAYS, INC. 

VANDERVEER PARK UNITED METHODIST CHURCH 

VICTIM SERVICES/TRAVELERS AID 

VISITING NURSE SERVICE OF NEW YORK 

VOLUNTEER ACTION CENTER OF GREATER NEW HAVEN, CT INC. 

VOLUNTEER DEVELOPMENT COUNCIL FOR UN DELEGATIONS, INC. 

THE VOLUNTEER FAMILY AT ST LUKE'S-ROOSEVELT HOSPITAL CENTER 

VOLUNTEER REFERRAL CENTER 

WAVE HILL 

WEEKSVILLE COMMUNITY SERVICES, INC. 

WENDY OSSERMAN DANCE COMPANY 

WOMEN & AIDS RESOURCE NETWORK 

WoMENCARE, INC. 

XAVIER HIGH SCHOOL CHRISTIAN SERVICE PROGRAM 

YMCA OF GREATER NEW YORK 

ZION GOSPEL CHURCH 

ZION PENTECOSTAL FAITH CENTER, INC. 
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METCALF & EDDY OF NEW YORK 
WISHES THE MAYOR'S VOLUNTARY ACTION CENTER 
A HAPPY 25th ANNIVERSARY 

CONGRATULATIONS AS YOU CELEBRATE 
YOUR 25TH ANNIVERSARY 

NY 



GANDHI ENGINEERING SALUTES MVAC 

Gandhi Engineering, a certified 

Minority Business Enterprise is proud to be 

a part of revitalization efforts for more than 

15 years to improve the New York City's 

highways, bridges, tunnels, subways, piers, 

water mains, sewers, parking garages, 

public housing, schools, libraries, 

firehouses, and parks; and wishes success 

to MVAC for the next 25 years. 

r 

Dr. Kirti Gandhi, Ph.D., P.E. 
Gandhi Engineering, P.C. 
105 Chambers Street 
New York, NY 10007 
Tel: (212) 349-2900, Fax: (212) 285-0205 

BEST WISHES 

TO 

NEW YORK VOLUNTEERS 

Nicholas Nubile 
AUDAX CONSTRUCTION CORP. 

12-04 37th Avenue 
Long Island City, NY 11101 

(718) 361-3056 
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BEST WISHES TO NEW YORK VOLUNTEERS 

"Congratulations 

and 

P>est Wishes 

on 25 9reat Years" 

(7 1 8) 495-6325 

BENJAMIN SABIR 
G~NERAL MANAGER 

PAYOO INDUSTRIES, INC. 

P.O. BOX 322 

BROOKLYN. N, Y. I I 212 

PHONE: (718) 965-2000 
FAX: (718) 965-0805 

ADRIENNE MILEA 

BRUNO WHITEGMC TRUCK SALES 
435 HAMILTON AVE., Cor. 14th ST. 

BROOKLYN, N.Y. 11232 

Delcor Associates. Inc. 
CONSTRUCTION MANAGERS 

Certified and W /MBE 

Specialists in the management of 
rehabilitative construction work 

Single trade or multiple trades in occupied 
and vacant buildings. 

Valerie Malcolm 
(718) 875-6106 

156 Carlton Avenue Brooklyn, N.Y. 11205 



Congratulations to 

The Mayor's Voluntary Action Center 

from 

A BIG APPLE MANUFACTURER 

APPROUED SAFETY PRODUCTS INC. 
SUPPORT BIG APPLE MANUFACTURERS 

BUY BIG APPLE MANUFACTURED PRODUCTS! 

'Best 'Wishes 
to 
'J{f,w ')or/( 

o/o[unteers 

STEINMAN 
Bringing New York's bridges into the 21st century 

(212) 266-8300 
110 William Street, New York, NY 10038 ~ 

FAX (212) 5 71-6825 PARSONS 
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SIL VER & ZISKIND 
Architects, Planners, Interior Designers 

is proud to be a part of the Team in 
the City's efforts to combat TB. 

SIL\IER/BJSKJRD S 11,1£(1 I Z ISi: INU SILVER & tlCI~ 

SILVER AND ZISClUD Sllvar Zefket1 Silver &. Zisldna 
St Iver & Zisk ling Si/,,, f :I', slr','lt• SILVER IN l.1Ir.1<li~l1 

Ziskand and Silver SILVER 5 ZIZKEN Silver & Zisk! 
Silber & Biscuit SILVER & JCISKIND SILVER SJSl:III 
SILVI!'- ♦ 2.1'!.l.Ai.lb Silver Ii iick:..nd Silver & Visking 
SILVER & SUSKIND SILVER&ZISKIND Sliver & Zlskllng 
SIL VER ZJSKIND Filver & Ziskind Silver and Sisken 
SltuUL Z.u.lwi.d ~#,... ,f ~~ Silver & Zindkand 
5 J\JEk & Z J:;1: lllll Silver and Sisken SILVER SJSt:JN 
Silver & Ziskid Silver & C1sk1nySILVER & SUSKIND 

SILVER & USKIND SILVERANDZESSKIND SIWEA+Z1SK.ll'IU 

SLIVER AND ZISKIND Silver Zefkea 3ilver & Zisk! 
SILVER & SUSKIND 5.._Gct. s;,. 2-,s ... , ..... Sllver & Ziskllng 
SILVER I ZICK SILVER AND ZlFKJND Silver & Yillkind 
Silver & Yisk1nd SILVER AND ZISCIND SUveJL Z.i.l.b.c..\d 
Silver & C1skfn!I SILVER & ZlOKJND SILVER & ZIZREN 

Silver & Visklm SILVER/BlSKJRD SILVER IN VISl(I ND 
Silver & Zisk! ritvtr f 2; ,,e,.,.., Silber & Biscu 1 t 
Silver , Zisk:.inomla SD. VER & ZIG.KIND srwea+ ZISK.WO 
Sll VER ANO ZI SKI HD Silver Zefkaa Filver & Ziskind 

ARCHITECTS• PLANNERS• INTERIOR DESIGNERS 
233 Parle Avcuue Soulh • New York, New York 10003 • (212)477-1900 

CONGRATULATIONS MVAC 
ON 25 YEARS OF ACTION 

Congratulations 
MVAC 

EDMUND D. FEINSTEIN 
PRESIDENT 

Borenstein 
CATERERS, INC. 

179-29150th ROAD, JAMAICA, NY 11434 
FAX 718-656-763 TELEPHONE 718- 656-3600 
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NATIONAL REPORTING INC. 

CONGRATULATES 

THE MAYOR'S 

VOLUNTARY ACTION CENTER 

ONITS 

TWENTY-FIFTH ANNIVERSARY 

Congratulations MVAC 
on your 

25th Anniversary 

... and Here1s to 25 More 
Great Years!! 

From Your Friends at: 

Hayden I Wegman 
Consulting Engineers 



........................................................................................................................................................................................ 

FERREIRA BROS. CONTRACTING. INC. 
Genera/Contractors 

SINCE 1971 918 OLO NEPPERHAN AVENUE, YONKERS, NY 10703 • {914) 376-1112 • FAX {914) 376-1284 

........................................................................................................................................................................................ 

Coneratulations M.V.A. C. on your 
25th Anniversary 

Unisource metro • 30-10 Starr Avenue, Long Island Cicy, NY 11101 • (718) 937-6100 • (800) 221-9082 • Fax (718) 472-0839 

NYNEX MERIDIAN SYSTEMS 
Supporting 

Mayor's Voluntary Action Center 
Nynex Meridian Systems 
330 Madison Avenue 
New York, NY 
212 856-7300 
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:lR 138 ENGINEERS. ARCHITECTS. PLANNERS 

••• Croup 

Anthony N. Mavis 
Vice President 

New York Operations 

(212) 741-8090 

27 Union Square West, New York, NY 10003 

TELEPHONE 
(718) 359-1400 

FAX 
7 1 B-461-6558 

GATEWAY DEMOLITION CORP. 
DEMOLITION CONTRACTORS 

SHELLY LYNN 
VICE-PRESIDENT 

130-30 31ST AVENUE 
FLUSHING, N. Y. 11354 

Johnson Brothers Inc. 
ELECTRICAL CONTRACTORS 

496 MOSEL AVE. STATEN ISLAND, NEW YORK 10304 
(718) 816-1890 FAX (718) 816-9596 

WARRBNJOHNSON 

DINO Oil Inc. 

344 Tiffany Street 
Bronx, N.Y. 10474 

(212) 589-2500 

CATALOGS 
STATIONERY 
PAMPHLETS 

BROCHURES 
·CIRCULARS 

FLYERS·. 

Day and Night Telephone 
WYandotte 3-0600 

NCR FORMS 
SNAP-OUTS 
INVOICES 

OFFICES (718) 875-2020 
FAX (718) 855-9158 

* HERK El£vato,. Co., ff n.c. 

WILLIAM H. TAMRAZ 
670 Grand Concourse 
New York, NY 10451 

.a\~GING T}fp_: O 

THE MIRACLE MAKERS INC. 
FAMILY&CHILDREN 
S • E • R • V • I •C • E • S 

TEL. (718) 748-6507 

~ 
N.S.P. ENTERPRISES INC. 
HONESTY ... IS OUR PROFESSION 

NICK PLAKOUDAS 
PRESIDENT 

533-BOth STREET 
BROOKLYN, N.Y. 11209 



l/laell-t Institutional Food Service 
Distributors 

Nick Penachio 
President 

NICK PENACHIO CO, INC. 
240 Food Center Drive, Bronx, N.Y. 10474-7461 • 1•800•969•BEST 

212•842•0630 • FAX 212•893•8547 

BARBARA ROSEN 
VICE - PRESIDENT 

(212) 233-6070/71 

AAN■LL 
caNaTAUCTION 
CGAPGAATION 

110 YORK STREET 
BROOKLYN, N.Y. 11201 
PHONE 718-852-8500 

(212) 962-0034 
FAX (212) 233-0751 

AETNA JUDICIAL SERVICE. INC. 

Proc•II .S.rvic• al 311 IJ.11 

SAM NEWMAN 

JOEL GOLUB 

BRUCE KUSTKA 
ALAN FIELDS (CONSULTANT) 

Pfz.if an-9E. 

27 PARK PLAC::E 
NEW YORK, NY 10007 

Con~hu.ction Co'tpo'l.ation 

§e.nna.l C!onha.ctou 
710 • 61ST STREET 

BROOKLYN, N. Y. 11220 

A.MASARD 439-4752 

PH. 212-587-1601 
FAX 212-587-1604 

Compuline International, Inc. 

G. K. OUOOUOI 
PRESIDENT 

111 BROADWAY, RM. 912 
NEW YORK, NEW YORK 10006 

1 ........_ S. J. FUEL CO.. INC . 
...__ .- • Commercial and Residential 
• ~ ! Heating Oils & Diesel Fuel 
~__J Equipment Installations 

trucksalesoorp 

601 Union Street 
Brooklyn, N.Y. 11215 

(718] 855-6060 

885 EA5T 149th STREET 
BRONX. NEW YORK 10455 
Tel: (718) 292-6200 
Fax: (718) 292-7972 

Albert Sanfilippo 

Tel. 682-3030 

DANIEL FRANKFURT, P. E. 

DANIEL FRANKFURT, P. C. 
consulting engineers 

800 SECOND AVENUE 
NEW YORK, N. Y. 10017 
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HOWARD 
CONSTRUCTION CORP. 

9-20 35th Avenue 
Long Island City, NV 11106 

Tel: (718) 626-5000 Fax: (718)626-9848 

GUARDIAN SERVICE INDUSTRIES, INC. 
170 Varick Street 
New York, N.Y. 10013 

Building and Security Services 

SANDY HERZFELD (212) 645-9500 
Fax 645-4163 

NEC 

JAMES J. LaROSA 
VICE PRESIDENT AND GENERAL MANAGER 

NEC Business Communication Systems (East), Inc. 
TOWER 45, 120 WEST 45TH ST.. 37TH FLOOR 

NEW YORK. NY 10036 
TEL (212) 789-3739 
FAX (212) 789-3701 

55-16 43rd STREET, MASPETH, N.V.11378 
(718) 786-7788 • (516) 333-0110 

FAX (718) 361-1855 

(718) 893-3100 
931-6000 

FAX 
(718) 378-5939 

HUNTS POINT FUEL CORP. 

JOSEPH MAGNONE 
1281 VIELE A VENUE 

BRONX, NEW YORK 10474-7198 

Compliments of 

■ LZA 

Lev Zetlin Associates, Inc. 
Engineers & Designers 
641 Avenue of the Americas 

New York, NY 10011 
212 741-1300 

BeU/Nll1cllell 

JOSEPH CHARLES BETZ 
President 

Associates, Inc. 

195 Willis Avenue 
Mineola, NV 11501 
(516) 747-1710 
(718) 895-5469 
1-800-526-8381 

AMA Contracting Corp. 

GENERAL SITE WORK 
EXCAVATION 
ASPHALT PAVING 
CONCRETE WORK 
CERTIFIED LBE • WBE 

18-62 42nd STREET 

ASTORIA, N.Y. 11105 

(718) 626-2100 
FAX (718) 626-2110 

PATRICIA RODRIGUEZ 
PRESIDENT 



Courtesy· Big Brothers/Big Sisters of New York City 

Courtesy: Bear Stearns & Co .. Inc. 

Courtesy: Summer Child Health Clinic 

Courtesy: Brooklyn Union Gas Company Courtesy: American Museum of Natural History 
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BENEFICIARIES OF MVAC'S SERVICES 
AARP (American Association 
for Retired Persons) 

A Better Day (Day Care Center) 
A Place For Kids 

A-Way Out Church Ministries 

ABC-Merricat's Castle 

Abigail Adams Smith Museum 

ABSW (Association of Black Social 
Workers)/Senior Citizen's Center 

Abyssinian House 

Access to Justice Project for the ACLU 

ACRMD (Association for Children with 
Retarded Mental Development) 

ACRMD/Kayc Residence 
ACT-UP ( AIDS Coalition 
to Unleasfl Power) 

Acting Company 

Action for Community Empowerment 

Action for Progress 

Actor's Fund of America 

Actors Studio 

Actors Theatre Workshop 

Ad-Net 
ADAPT (Association for 
Drug Prevention and Treatment) 

Advanced Child Care Center 

Advent Communi~ Service 
Day Care Center Inc. 

Advisocy Council/Office of Family Services 

Advocates for Children 

Affiliate Artists, Inc. 

African American Parents Day Care Center 

AFS (American Field Service International) 

Agape Social Services Ministries 

Agency for Child Development 

Aging in America 
AIDS Center of Queens County 

AIDS Institute 

AIDS Interfaith of New York 

AIDS Resource Center 

AIDSFILMS 

Aishel Avraham Residential 
Health Care Facility 

Albert Einstein College of Medicine 

Alcoholism Council of Greater New York 

Alianza Dominicana 

All-Craft Foundation 

Allen AME Housing Corp. 

Allen Community Senior Citizens Center 

Allen Women's Resource Center 

Alley Pond Environmental Center 

Alliance of Resident Theatres 

Alternative Museum 

Alternatives to Violence Project 

Alum Dance Foundation 

Alzheimer's Association 

Alzheimer's Association/ 
Staten Island Chapter 

Amanaka'a Amazon Network 

AMAS Musical Theater 

Amboy Street Day Care Center 
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American Anorexia/Bulimia Association 

American Bible Society 

American Camping Association 
American Cancer Society 

American Cancer Society/Queens 

American Cancer Society/Staten Island 

American Civil Liberties Union (ACLU) 

American Council for Drug Education 

American Craft Museum 

American Dance Ensemble 

American Dance Guild 

American Diabetes Association 

American Foundation for AIDS Research 

American Foundation for the Blind 

American Friends Service Committee 

American Institute for Psychoanalysis 

American Institute of Graphic Arts 

American Irish Historical Society 

American Israel Public Affairs Committee 

American Jewish Congress 

American Lung Association 

American Lung Association/Brooklyn 

American Lung Association/Queens 

American Museum of Natural History 

American Museum of the Moving Image 

American Numismatic Society 

American Red Cross 

American Red Cross of Greater New York 

American Red Cross/Harlem 

American Red Cross/Hurricane Andrew 

American Red Cross/Queens 

American Red Cross/Staten Island 

American Societv 
Of Handicappecf Physicians 

American Theatre Wing 

American Women's Economic 
Development Corporation 

American Youth Hostels 

Americas Society 
Amistad Child Day Care & Family Center 

Amnesty International 

Amsterdam Nursing Home Corp. 

Amsterdam Tenants Against Crack 

AMURT 
(Ananda Marga Universal Relief Team) 

Andrew Glover Youth Program 

Andrew Jackson High School 

Angel Guardian Home 

Angel Orensanz Foundation 

Animal Haven 

Animal Rescue Force 

Annabella Gonzalez Dance Theater 

Antonio G. Olivieri Center 
for Homeless Women 

Any Place Theatre 

Appalachian Mountain Club 

ApP.le Act Treatment Center 
for Chemical Abusers 

Apple Corps Theatre 

Aquinas Housing Corporation 

Architectsn,~~!griers and Planners r or Social AGZ!ipunsibility 

Archive of Contemporaiy Music 

Amus CommunitY. Center 
for"'High-Risk Chddren 

Art Education for the Blind 

Art Information Center 

Art Research Collaboration 

Artists Space 

Artists to End Hunger 

Arts & Business Council 

Arts Interaction 

Asia Society 

Asian American Arts Center 

Asian American Federation of New York 

Asian American Legal Defense 
and Education Fund 

ASPCA (American Societv for the 
Prevention of Cruelty to &imats) 

Asphalt Green Sports & Arts Complex 

Associated Black Charities 

The Associated Blind 

Associated YMHA East Flatbush 
Senior Citizen Center 

Associated Day Care Center 

Association for a Better New York 
Association for Drug Abuse 
Prevention and Trealment 

Association for Neighborhood 
and Housing Development 

Association for the Advancement 
of Blind and Retarded 

Association for the Economic 
Advancement of our New York Women 

Association for the Help 
of Retarded Children 

Association in Manhattan for Autistic 
Children/Children's House 

Association of Brooklyn Oergy for 
Community Development 

Association on American Indian Affairs 

Association to Benefit Children/ 
Variety House for Children 

Astor Gardens Nursing Home 

Astoria General Hospital 

Astoria NAACP #2 

Atlantic Men's Shelter 

Auburn Family Shelter 

AuPair Homestay Programs 

Aurora Concept 

AuxiliaD' Volunteer Firefighters 
of the State of New York 

Back-To-SChoot Oothes for Kids 

Baisley Park Community Center 

Banana Kellv . . 
Community Improvement Assoc1at1on 

Bank Street College 

Bay Communitv 
Volunteer Am6ulance Coips 

Bay Ridge Center for Older Adults 

Bayley Seton Hospital 

~lgr Seton H~itaV 
AlcoHol Detox Unit C3 

Bayside Senior Service 

Bayside Volunteer Ambulance Corps 
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Bayview Correctional Facility 
Beacon of Hope House 
Bedford Avenue Group 
Bedford Stuyvesant Community 
Mental Hearth Center 
Bellevue Hospital Center 
Bellevue Men•s Shelter 
Bensonhurst Renaissance 
Bensonhurst Volunteer Ambulance Services 
Bernard Baruch College 
Bernard Fineson Development Center 
Beth Abraham Hospital 
Beth Israel Medical Center 
Beth Israel Medical Center/Clinic #8 
Beth Israel Medical Center/ 
Department of Social Work 
Beth Israel Medical Center/ 
Methadone Maintenance Program 
Beth Israel Medical Center/North Division 
Bethel Gospel Assembly 
Bethel Gospel Tabernacle 
Bethelite Community Baptist Church 
Bethesda Missionaiy Baptist Church 
Better Business Bureau of 
Metropolitan New York 
Beulah Church of God in Christ Jesus 
Beutel Nursing Home 
Bhrags Boulevard Senior Citizen Center 
Bialystoker Nursing Home 
Bible Church of Christ 
Bide-A-Wee 
Big Apple Circus 
Big Apple Greeter 
Big Brothers/Big Sisters or New York City 
Big Sister Educational Action 
ano Service Center 
Big Sisters 
Black Veterans for Social Justice 
Blanche Community Progress 
Day Care Center 
Blanton-Peale Institute 
of Religion and Health 
Blessed Sacrament Church Shelter 
Body Positive 
Bond Street Drop-In Center 
BookerT. Washington Leaming Center 
Booth Memorial Medical Center 
Booth Silvercrest Extended Care Facility 
Boricua College Brooklyn Center 
Borough of Manhattan Community College 
Boweiy Mission 
Boweiy Mission/Young Men's Home 
Boys and Girls Clubs of America 
Boys Choir of Harlem 
Boys Club of New York 
Boys Harbor 
Brain Tumor Foundation of New York 
Bravo Volunteer Ambulance Services 

H
BRC (Bowery Residents Committee) 

uman Semces Corporation 

The Bridge <Division or 
Community Service Society) 
Bridge Street AME Church 
Bridge to Life Homeless Ministry 
Bridgeview Nursing Home 
Brighton Neighborhood Association 
Bronx AIDS Community Service Project 
Bronx AIDS Services 
Bronx Center for Community Services 
Bronx Children's Psychiatric Center 
Bronx Comn,unitv College/ 
Human Semces Program 
Bronx Community Service Ministries 
Bronx Community Service 
Sentencing Project. 
Bronx County Historical Society 
Bronx Creative Arts for Youths 
Bronx Criminal and Family Court Library 
Bronx Developmental Services 
Bronx Educational Setvices 
Bronx Episcopal AIDS Ministries 
Bronx Frontier Development Corporation 
Bronx House Jewish Community Center 
Bronx Independent Living Services 
Bronx-Lebanon Hospital Center 
Bronx-Lebanon Hospital Center/ 
Ambulatory Care Network 
Bronx Municipal Hospital Center 

V
Bronx MunicjP,3J Hospital Center/ 

an Etten D1V1s1on 
Bronx Museum or the Arts 
Bronx Psychiatric Center 
Bronx River Art Center 
Bronx River Neighborhood Centers 
Bronx River Senior Center 
Bronx Seventh Day Adventists Church 
Bronx Temple Seventh Day Adventists 
Bro"" Veterans Administration 
Medical Center 
Brookdale Center on Aging 
Brookdale Hospital Medical Center 
Brooklyn AIDS Task Force 
Brooklyn Botanic Garden 
Brooklyn Bureau of Community Service 
Brookl~ Center r or 
Independence for the Disabled 
Brooklyn Center r or 
the Urf>an Environment 
Brooklyn Children's Museum 
Brooklyn College Pre-Kindergarten Center 
Brooklyn Division of AIDS Services 
Brooklyn Historical Society 
Brooklyn Hospice 
Brooklyn Hospital Center/Caledonian 
Brooklyn Hospital Center/Downtown 
Brooklyn In-Touch Information Center 
Brooklyn Methodist Church Home 
Brooklyn Museum 
Brooklyn Neigllborhood 
Improvement J\ssociation 
Brooklyn Perinatal Network 

Brooklyn Philharmonic 
Brooklyn Plaza Medical Center 
Brooklyn Psychiatric Center 
Brooklyn Public Libraiy Literacy Program 
Brooklyn Society for Ethical Culture 
Brooklyn Special Olympics 
Brooklyn Tabernacle Deliverance Center 

BMroocd.~I CcVeterans Administration 
1ca nter 

Brooklvn Veterans Administration 
Medica1 Center/Homeless Outreach 
Program 
Brooklyn Women's Shelter 
Brooks Senior Center 
Brookwood Child Care 
Brotherhood Baptist 
Soup Kitchen ana Pantiy 
Brotherhood Synagogue 
Brown Gardens Senior Apartments 
Biyn Mawr Bookshop 
Budget and Credit Counseling Services 
Burden Center for the Aging 
Bureau for Families with Special Needs 
Bureau of Maternity Services 
and Family Planning 
Bushwick Geographic Targeting Task Force 
Bushwick Human Services 
Business Council for 
International Undeistanding 
BW AR (Bronx Women Against Rape) 
Cabrini Medical Center 
Cabs Nuising Home 
Calhoun School 
Call For Action 
Calvary Baptist Food Pantiy 
Calvary Hospital 
Calvary UFW Baptist Church 
Camp Vacamas 
Canaan Senior Service Nutritional Center 
Cancer Care 
Cancer Control Center of Harlem 
Cancer Research Institute 
Cardinal Spellman Center 
Caribbean Women's Health Association 
Caring Community Senior Center 
Camegie Hall 
Carnegie Hill Neighbors 
CASA (Citizens Against Substance Abuse) 
CASA 
(Court Appointed Special Advocates) 
CASES {Center for Alternative Sentencing 
and Employment Services) 
CASH (Citizens Action for a Safer Harlem) 
Casita Maria 
Cathedral Church of St. John the Divine 
Cathedral of St. John the Divine 
AIDS Outreach Ministiy 
Cathedral of St. John the Divine 
Interfaith Project 
Catherine Emergency Shelter 
Catholic Big Brotheis of New York City 
Catholic Big Sisteis 
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Catholic Centers at NYU 

Catholic Charities Builders 
for Family and Youth 

Catholic Charities Counselling Services 

Catholic Charities Youth Suppon Systems 

Catholic Guardian Society 
of Brooklyn and Queens 

Catholic Guardian Society of Manhattan 

Catholic Youth Organization 

Cause Effective 
CBCC (Central Brooklyl! Coordinating 
Council) Preventive Service for Children 

Cecil Hotel Development Corp. 

Center for African An 

Center For Children & Families 

Center for Constitutional Rights 

Center for Contemporaiy Opera 

Center for Elimination 
of Violence in the Family 

Center for Family Life 
Center for Family Life/Sunset Park 
Center for Immigrants Rights 

Center for Independence 
of the Disabled m New York 
Center for Movement and Dance 

Center for Occupational Hazards 

Center for Population and Family Health 

Center for Reproductive Law & Policy 

Center for Safety in the Ans 

Center on Social Welfare Policy 
and the Law 
CENTERCARE (Manhattan Prepaid 
Health Service Plan) 

Centers for Reading and Writing 

Central Brooklyn Coordinating 
Council/Services for Children 

Central Brooklyn Coordinating 
Council/Victims Assistance 

Central Civic Association/ 
Home Attendant Agency 

Central Harlem Home Attendant Program 

Central Harlem Sobering-Up Station 

Central Park Conseivancy 

Central Park Medical Unit 

Central Queens YM/YWHA 

Central Queens YMCA 
Central Synagogue Caring Committee 

Challenge Center Outreach 

Chamber Music America 

Chambers Memorial Church 

Changing Direction 

Chaparral Productions 

Chapin Home for the Aging 

ChaRosa Foundation Culture & Arts 

Chcyrock Food from Heaven 

CHllD INC. Headstart Program 

Child School 
Childcare 
Children and Youth Development Services 

Children of War 

Children's Aid Society 
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Children's Aid Society/ 
Greenwich Village Center 

Children's Aid Society/Head Stan 

Children's All Day School 

Children's Colony Nurseiy School 

Children's Express 

Children's Hope Foundation 

Children's Museum of Manhattan 

Children's Museum of the Ans 

Children's Underground Day Care Center 
China Institute in America 

Chinatown Health Oinic 

Chinatown YM/YWCA of 
Greater New York 

Chinese Immigrants Service 

Chinese Methodist Center Corp. 

Chinese-American Planning Council 

CHIPS (Christian Help in Park Slope) 

Choices Unlimited 

Christ House 

Christian Fellowship 
Seventh-Day Adventist Church 

Church Avenue Merchants 
Block Association 

Church of Bible Understanding 

Church of God 

Church of St. Anthony 

Church of St. Francis Xavier Shelter 

Church of the Epiphany 

Church of the Holy Trinity 

Church of the Incarnation 

Churchill School 
CIDNY (Center for 
Independence of the Disabled) 

Circum-Arts Foundation 
Cities In Schools/New York 

Citizen Day Care Center 

Citizens Advice Bureau 

Citizens Commitee ror New York City 

Citizens Committee for 
the Children of New York 

Citizens Exchange Council 

Citizens Union 

City College Architectural Center 

City Grand Opera Society/ 
Vinage Chamber Orcheslra 

City Harvest 
City Limits Community Information Service 

City University of New York 

City Volunteer Corps 

City-Wide Task Force on Housing Court 

CityArts Workshop 

Claddagh Inn 

Clara Barton High School 

Claremont Neighborhood Centers 

Oear Pool Camp 

Clearview Nursing Home 

Clinton Community Services 

Clinton Hill Youth Center 

Clinton Mutual Housing Association 

Ouster House 
Coalition for the Homeless 

Coalition for the Homeless/ 
Scattered Site Housing Program 

Cobble Hill Nursing Home 

Coler Memorial Hospital 

Coler Memorial HospitaVAIDS Unit 

College for Human Services 

College of Staten Island 

Colony-South Brooklyn Senior Houses 
Columbia Greenhouse Nursery School 

Columbia Presbyterian Medical Center 

Columbia Pres\)yterian Medical Center/ 
Harkness Pavilion 

Columbia Presbyterian Medical Center/ 
Psychiatiy Shelter Program 

Columbia University Community Services 

Columbia University Community 
Services/Heights-Inwood Outreach 

Come World Ministry 

Commission on the Status of Women 

Committee for Earlv Childhood 
Development Day Care Center 

Committee on the Handicapped 

Committee for 
Pro-Nicaraguan Refugee Aid 

Committee to Aid Ethiopian Refugees 

Community Access 

Community Agency for Senior Citizens 

Community Board # 2 

Community Board # 3 

Community Board # 9 
Community Board #11 

Community Board #12 

Community Care 
Community Church of New York Shelter 

Community Counseling and Mediation 

Community Counseling and Mediation/ 
Brooklyn 
Community Counseling and Mediation/ 
Manhattan 

Community Education 
Resource Center Program 

Community Food Resource Center 

Community Health Care Association 

Community Health Project 

Community Hospital of Brooklyn 

Community Impact 

Community Mediation Services 

Community Redemption 
Found Day Care Center 

Community Research Initiative on AIDS 

Community Residential Opportunity 
for the Handicapped 

Community School District 270 

Community School District 6 

Community Service Council 
of Greaterl-larlem 
Community Service Society of New York 

Community Tax Aid 

Computer School 

Concerned Citizens of Queens 

Concourse Community Assistance Center 
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Concourse Nursing Home 

Coney Island Hospital 

Coney Island Youth Development Program 

Conference House 

Congregation e·nai Jeshurun 

Congregation of the House 
of lsraeT in America 

Congress of Racial Equality 

Conrad Poppenhusen Association 

Conselyea Street Block Association 

Constitution Works 

Consumer Products Safety Commission 

Contemporary Guidance Services 

Continuity of Caring Center 

Convenant House 

Convent Avenue Baptist Church 

Convent Avenue Family Living Center 

Cooke Foundation for Special Education 

Cooley's Anemia Foundation 

Co•Op City Community Assistance Center 

Cooper Union for the 
Advancement of Science and Art 

Cooper•Hewitt Museum 

Cornell Cooperative &tension/Literacy 

Cornell Cooperative &tension/Manhattan 

Cornell Cooperative Extension/Queens 

Cornell University Medical College 

Comer School 

Corona Community Development Corp. 

Corona Elmhurst Guidance Center 

Correctional Association of New York 
Council On Accreditation 
for Services for Families and Children 

Council on Economic Priorities 

Council on the Environment 
of New York City 

Cousteau Society 

Covenant House/Nineline 

Covenant House/Rights of Passage 

Covenant House/Under 21 

Create House 

Creative Young Adult Center 

Creative Arts Rehabilitation Center 

Creative Arts Workshops for Kids 

Creative Time 

Creedmoor Psychiatric Center 

Creston Avenue Baptist Church 

Crime Victims Board/Claims Division 

Criminal Court of the City of New York 
Crisis Intervention Center 
Clothing Program 

Crisis Intervention Services Travelers Hotel 

Crohn's Colitis Foundation of America 

Cross Island YMCA 
Crotona Community Coalition 

Crown Heights Service Center 

Crown Heights Youth Collective 

Crown Nursing Home 

Cumberland Di~ostic 
and Treatment Center 

Cumberland Nei2hborhood 
Family Care CenTer for Families 

Cumberland Neii!ltborhood 
Family Care CenTer for Men 

Cuyler Warren United Methodist Church 

CW Alf ASA (Child Welfare Admin./ 
Teenage SeMce Action Program) 

Cypress Tenants Association 

Cystic Fibrosis Foundation 

Damon House New York I 

Damon House New York II 

Dance Forum 

Daughters of Jacob Geriatric Center 

Day Care Council of New York 

Daytop Village 

Deja Vu Dance Theatre 

Delancey Seventh Day Adventist Church 

Department of Health•Matemity Services 

De~rtment of Veteran Affairs 
Me<lical Center/Manhattan 

DIFFA 
(Design Industries Foundation for AIDS) 

Directions for Our Youth 

Discipleship Educational Center 

District Attorney of Kin~ County 

Division of Fair Hearing 

The Doc Fund/Ready, Willing and Able 

Doctor White Community Center 

Doctors Hospital 

Doctors of the World 

The Dome Project 

Don Quijote 
Expcnmental Children's Theatre 

Dooley Foundation/lntermed USA 

The Door/A Center of Alternatives 
D0R0T Intergenerational Programs 

Double Entendre 

Downey Side 

DIY Harbor Nursing_Home 
aml Health RelateoFacility 

DSAS (Division of Substance Abuse 
Services) Homeless Services Project 

Duffield Children Center 

Dwelling Place 

Dyckman House Museum 

East Bronx Council on Aging 

East Bronx Hunger Program 

East Harlem College 
and Career Counseling Program 

East Harlem Employment Service 

East Harlem Tutorial Program 

East Haven Health Related Facility 

East Meets West Cultural International 

East New York Stop Deterioration Corp. 

East New York Urban Youth Corps. 

East New York Women•s Shelter 

East River Community Center 

East Seventh Street 
Baptist Ministry - Graffiti 

East Side House 

East Village Visiting Neighbors 

East-West Eviction Prevention Center 

Eastern District High School 

Ebenezer Elementary School 

EBSMinist.:y 
(Esperanza Y Buen Samaritano) 

Economic Policy and Marketing Group 

Eddie Harris Residential 

Edenwald-0un Hill Neighborhood Center 

Education Action Development Center 

Educational Alliance 

Educational Alliance/Day Care Center 

Educational Planning Institute 

Eger Health Care Center of Staten Island 

El Musco Del Barrio 
Elder Craftsmen 

Elders Share the Arts 

Elisa Monte Dance Company 

Eli7.8beth W. Pouch Center 
for Special People 

Elmcor Youth & Adult Activities 

Elmhurst Alcoholism Treatment Program 

Elmhurst Hospital Center 

Elmhurst-Jackson Heights Senior Center 

Elysium Theatre Company 

Emanuel AME Church 

Emanuel Pieterson Historical Society 

Emanuel Progressive 
Child Development Center 

Emergency Shelter 

Emmanu-el Mid-Town YM/YWHA 

Emmaus House 
Emmaus Seventh Day Adventist Church 

Ergpire State Coalition 
of Youth and Family Services 

Em12loyment Pl'Omm 
for Recovered Arcoholics 

Encore49 

Encore Community Center 

Engineering Societies Libnuy 

English In Action 

English Now!/Nightingale•Bamford School 

ENTER/ 
Emergency Shelter Program for Youth 

ENTER Health and Family Services 

ENTER Residential Drug-Free Program 

ENTER Transitional Living Program 

Environmental Action Coalition 

Environmental Defense Fund 

Epilepsy Institute 

Epilepsy Society of New York City 

Episcopal Mission Society 

Epworth Parish Pre.SChool 

Erasmus Neighborhood Federation 

ERIC Oearinghouse on Urban Education 

Escuela Hispana Montessori Head Start 

Ethical Culture Society 

Ethnic Arts Foundation 

Ethnic Folk Arts Center 

Evangelical Christian Church 

Everybody Wins 

Fairview Nursing Care Center 
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Faith in Action Ministries 

Family Development Center 

Family Dynamics 
FamUY Respite Center for Homeless/ 
The 17renatal Shelter 

The Family School 

Family Support Systems Unlimited 

Far Rockaway Nursing Home 

Federal Reserve Bank of New York 

Federation of Puerto Rican Communities 

Federation of the Handicapped 

PEGS (Federation Employment 
and Guidance Service) 

PEGS/Manhattan Day Program 

PEGS/Willow Transitional Living Center 

Fellow Through Program 

The Fellowship Center 

Fellowship Missionary Baptist Church 

Ferrini Welfare League 

Fertility Research Foundation 

Fifth Avenue Community Center of Harlem 

Film Forum 
Findlay House/Findlay Plaza 

Firefighters Foundation 

First Episcopal District Self Help 

First Moravian Church 

First Spanish Presbyterian Church/ 
Community Orientation Center 

Flatbush Boys and Girls Club 

Flatbush Church of Seventh Day Adventists 

Flatbush YMCA 
Flatlands Volunteer Ambulance Corps. 

The Floating Hospital 

Flowers With Care Youth Services 

Flushing Boys Club 

Flushing Hospital/Medical Center 

Flushing House 

Flushing__Meadows 
Corona-Park Corporation 

Flushing Shelter for Women 

Flushing YWCA 
FOCUS (For Our Children And Us) 

Food and Hunger Hotline 

Food for All 

Food for Survival 

Food Patch 

Fordham Luthern Church 

Foreign Policy Association 

Forest Hills Community House 

Forest Hills Nursing Home 

Forest Hills Volunteer Ambulance Corps 

Forest View Nursing Home 

Forestdale 
Fort Greene Youth Patrol 

Fort Hamilton Army Base 

Fort Tryon Nursing Home 

Fort Washin2ton Houses/ 
Services for fhe Elderly 

Fortune Society 

Forty Plus F.ducational Center 
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Foster Pride 

The Foundation Center 

Foundation For DeP.ression 
And Manic Depression 

Foundation for the Advance of Dance 

Foundation for the Joff rey Ballet 

Fountain House 

Fountain of Life Ministries 

Fourth Street Community Association 

FPWA (Federation of 
Protestant Welfare Agencies) 

Frances Schervier Home and Hospital 

Francis De Falco Dental Clinic 
for Disabled Persons 

Franklin Men's Shelter 

Fraunces Tavern Museum 

Free Theatre for Institutionalized 
and Needy Children 

Fresh Air Fund 

Frick Collection 

Friendly Place/El Sitio Simpatico 

Friends and Relatives of the 
Institutionalized Aged 

Friends in Deed 

Friends of Fort Tryon Park 

Friends of Israel Disabled War Veterans 

Friends of SOS Children's Villages 

Friends of the Public Schools 

Friends of the Staten Island Ferry 

Friends Of Thirteen 

The Friends Seminary 

FfC (Federal Trade Commission) 

Fulton Street Revival 
Local Development Corp. 

Fun Nursery School And Toddler Program 

Fund For Modem Courts 

Fund for the Borough of Brooklyn 

Fundamentalists Anonymous 

The Gallery 

Garden of F.den Home for Adults 

Gardens Nursery School-Kindergarten 

Gateway National Recreation Area 
Gay & Lesbian Alliance Against 
Defamation/New York 

Gay Men's Health Crisis 

Geller House/ 
Jewish Board of Family and Children 

Gene Frankel Theatre 

Genesis II Museum 
of International Black Culture 

Genesis/Redemption Ministry 

George C. Conliffe Child Care Center 

Georgia-Livonia Day Care Center 

Girl Scouts of Greater New York 

Girl Scouts of Greater New York/Brooklyn 

Girl Scouts of the USA 

Girls Club of New York 

Girls' Vacation Fund 

Glenridge Senior Citizen Center 

Glenwood Senior Center 

Glorious Temple Church 

God's Love We Deliver 

Goddard-Riverside Community Center 

Godian Fellowship Church 

Golden Gate Health Care Center 

Goldwater Memorial Hospital 

Good Shepherd Services 

Goodwill Tenantts Association 

Goose Bay Nurseiy School 

Gouverneur Hospital 

Grace Opportunity Project 

Grace Preschool Day Care Center 
Gracie Mansion Conservancy 

Graduate Center/CUNY 

Graenum Berger Bronx 
Jewish Federalion Service Center 

Graham-Windham 

Gramercy Visiting Neighbors 

Grand Central Partnership 
Multi-Service Center 

Grand Street Settlement 

Greater Harlem 
Comprehensive Guidance Center 

Greater Harlem Nursing Home 

Greater Mercer Volunteer Center 

Greater New York Automobile Association 

Greater New York Council/ 
Boy Scouts of America 

Greater Ridgewood Youth Council 

Green Guerillas 

Greenpark Care Center 

Greenpoint Men's Shelter 

Greenwich House 

Greenwich House Senior Center 

Greenwich Village Orchestra 

Greenwich Village Youth Center 

Group 1 Acting Company 

Group Creativity Projects 

Guggenheim Museum 

Guiding Lig)Jt of Truth 
Community Outreach Center 

Guild for Exceptional Children 

Gustavus Adolphus 
Community Lounge for Senior Citizens 

Guttman Institute 

Habitat for Humanity 

HABITAT/United Nations Center for 
Human Homeless Settlement 

Haitian Community Health Information 
and Referral Center 

Haitian Society for Mutual Aid 

Hale House for Infants 
Hallet Cove Child Development Center 

Hamilton Grange Day Care Center 

Hamilton-Madison House 

Hanac Senior Center 

Happiness Is Camping 

Harama Senior Center 

Harbor Defense Museum 

Hark Homes 

Harlem AIDS Treatment 

Harlem Armoiy Ments Shelter 
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Harlem Dowling-Westside Center 
for Children ana Family Service 

Harlem Hospital Center 

Harlem Hospital Center/Medicine 

Harlem Hospital/Department of Psychiatry 

Harlem Human Services Council 

Harlem Interfaith Counseling Service 
Harlem Men's Shelter I 

Harlem Restoration Project 

Harlem School of the Arts 

Harlem Teams for Self-Help 

Harlem Valley Churches 

The Harmonie Ensemble 

Hartley House 

Haivest Against Hunger 

Haym Salomon Home for the Aged 

HEAL (Health Education AIDS Liaison) 

Health Advocate for Older People 

Health Futures 

Hearts and Voices 

Heartsease Home 

HeartShare Human Services of New York 

Hebrew Home for the Aged at Riverdale 

Hebrew Hospital Home 

Heights and Hill Community Council 

Heights Center for Senior Citizens 

Helen Keller Services for the Blind 

Helene Fuld School of Nursing 

Help Line Telephone Services 

Help Line Thrift Shop 

HELP/Project Samaritan 

Hemophilia Association of New York 

Heniy Street Settlement 

Heniy Street ~ttlement/Urban Family 
Center Shelter lOr the Homeless 

Herbert 0. Birch Services 

Herbert H. Lehman High School 

Here's Life Inner City 

Hetrick-Martin Institute 

Hetrick-Martin Institute/Project First Step 

Hewitt School 

Highbridge Community Life Center 

Highbridge Woodycrest Center 

Hillcrest Senior Center 

Hilltop Early Childhood Center 

Hispanic AIDS Forum 

Hispanic Society of America 

Holiday Project 

Hollis Park Manor Nursing Home 

Holliswood Care Center 

Holy Apostle Soup Kitchen 

Holy Cross Church 
Holy Cross High School 

Holy Name Centre for Homeless Men 

Holy Redeemer Baptist Church 

Home of the Sages 
Homeless and Needy Volunteer Program 

Homeless Resource Center 

Homes for the Homeless 

Homes for'the Homeless/ 
Saratoga Family Inn 

Homeward Bound Community 
Seivices/lnterfaith Assembly on 
Homelessness and Housing 
HONEY (Help Our Neighbors 
Eat Year-Round) 

Hope Day Nursery 

Hope for the Future Ministries 

Hope of Israel Senior Citizens Center 

Hope Program 

Horticultural Society of New York 

Hospital Audiences 

Hospital for Joint Diseases 

Hospital for Joint Diseases/ 
Ortliopedic Institute 

Hospital for Special Surgery 

Hostos Community College 

Hot Lines Cares 

Hotel Tenants' Rights Project 

House of Prayer for All People 

Housing Alert Program 

Housing Conservation Coordinators 

The Housing Works 

HUB/ 
Planned Parenthood of New York City 

Hudson Guild 

Human Outreach Mobile Exchange 

Human Resources and Technology Institute 

Human Resources Center of St. Albans 

Human Services Program 

Humane Society of New York 

Hunter College School of Social Work 

Hunter College Special Services Program 

Hunters Point 
Community Development Corp. 

Huntington's Disease Society of America 

I Have a Dream Foundation 

Icahn House 

IFC0 (lnterreligious Foundation for 
Community Organization) 

Iglesia Pentecostal Saripta 

lmani Altisimo 

lmani House 

Imhof Associates 

Immigrant Social Service 

IMPACT/New York City 

Incarnation Children's Center 

lncollaboration/Readers Theatre Workshop 

Independent Recreation for the Disabled 

INFORM 

Institute for Community Living/Halsey 

Institute for Puerto Rican 
and Hispanic Elderly 

Institute for Rational-Emotive Therapy 

Institute for Theatre Leaming 

Institute ror Urban Family Health 

Institute of Cultural Affairs 

Institute of International Education 

Institutes of Applied Human Dynamics 

Institutes of Religion and Health 

Institutional Church of God in Christ 

Inter-Council Community Fellowship 

Interfaith Assembly on Homelessness 
and Housing 

Interfaith Assembly on Homelessness 
and Housing/Homeward Bound 

Interfaith Medical Center 

Interfaith Neighbors 

International Center for the Disabled (ICD) 

International Center for the Disabled/ 
Brooklyn Office 

International Center in New York 

International Center of Photography 

International Childrens Center 

International Christian Youth Exchange 

International Cultures Foundation 

International Foundation 
For Eye Transplant Research Inc. 

International House 

International Planned Parenthood 
Federations 

The International Program 

International Womens Tribune Center 

Intrepid Sea Air Space Museum 

Inwood House 

Inwood Mental Health Oinic 

Inwood Senior Citizen Center 

IIVington Institute for Medical Research 

Isabella Geriatric Center 

Island Academy/Board of Education 

Island Family Inn/Homes for the Homeless 

rrsTIME 
J-Cap/Queens Village 
Committee for Menlal Health 

Jackie Robinson Center/PS 316 

Jackson Hei2hts 
Community Development Corp. 

Jackson Heights Hospital 

Jacob A. Riis Neighborhood Settlement 

Jacques Marchais Center of Tibetan Art 

Jamaica Arms Hotel for Homeless/ 
Jamaica Family Residence 

Jamaica Arts Center 

Jamaica Community Support Systems 

Jamaica Day Nursery 

Jamaica Estatcs/Holliswood/South Bayside 
Volunteer Ambulance Corps 

Jamaica Family Day Care Center 

Jamaica Hospital 

Jamaica HospitaVCcnter for Family Care 

Jamaica Housing Improvement 

Jamaica NMCP Montauk Day Care Center 

James Madison High School 

James Weldon Johnson Community Centers 

James Weldon Johnson Headstart 

Jan Hus Presbyterian Church 

Japan Society 

JASA (Jewish Association 
for Seiviccs to the Aged) 

JASNCooper Square 

JASNManhattan Borough Seivice Center 
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JASNProject Help 

JASNRochdale Luncheon Club 

Jeanne Otter Memorial Youth Center 

Jefferson Adult Home 

Jewish Board of Family 
and Children's Services 

Jewish Board of Family 
and Children's Services/Brooklyn 

Jewish Braille Institute of America 
Jewish Child Care Association 

Jewish Community Council 
of Greater Coney lsland 

Jewish Community Council 
of Pelham Parkway 

Jewish Community Services 

Jewish Guild for the Blind 

Jewish Home and Hospital for the Aged 

Jewish lnfonnation and Referral Service 

The Jewish Museum 

Jewish National Fund 

J.M. Kaplan Fund 

Job Path 

Jobs for Youth 

John the Baptist Community Center 

Joint Action in Community Service 
Jon Folts/Clearview Community Center 

JSPOA (Jamaica Service Program for 
Older Aaults Friendship Cenler) 

Junior Achievement of New York 

Junior High School 56 

Junior League of the City of New York 

Juvenile Diabetes Foundation International 

Juvenile Diabetes Foundation/ 
New York Chapter 

Kaleidoscope Dance Company 

Kaplan House 

Karen Homey Clinic 

Kateri Residence 

Katharine Engel Center for Older People 

Kennedy Child Study Center 

Kings Bay Senior Center 

Kings County Hospital Center 

Kin~ Harbor Care Center 

Kingsboro Psychiatric Center 

Kingsbridge Heights Community Center 

Kingsbridge Women's Shelter 

Kingsbrook Jewish Medical Center 

Kingsbury Associates 

Kirby Forensic Psychiatric Center 

Korean Manpower Development 

La Asociacion Benefica 
Cultural Father Billini 

Lafayette High SchooVScience Dept. 

LaGuardia Community College 

LaGuardia Community College/ 
Project Enable Training Program for 
Homeless Families 

LaGuardia Hospital 

LaGuardia Memorial House 

Lakeside Family and Children's Services 

Lamb's Center for the Homeless 
and the Needy 
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Lambert Community Development Office 

Lambert After-School Program 

Landmarks Preservation Commission 

Lan~ton HuRbes Community Library 
and Cultural Center 

Laurelton Springfield Community Day Care 

Laurelton/Rosedale Senior Center 

League Center for Therapeutic Nursing 
League for Better Community Life 

League of Women Voters/New York City 

Leake & Watts 
E.ast Bronx Family Service Center 
Leaming Alliance 

Leffens Homestead-Prospect Park 

Legal Action Center for the Homeless 

Legal Aid Society 

Legal Defense Panel 

Legal Outreach 

LSNY (Legal Services for New York City) 

Legal Services For The Elderly 

Lenox Hill Hospital 

Lenox Hill Neighborhood Association 

Lenox Hill Neighborhood Association/ 
Shelter Services 

Lenox Hill NeiEhborhood Association/ 
Street Outreacli Program 

Let's Talk II/Little Bethlehem Church 

Leukemia Society Of America 

Lexington Avenue Armory Women 
Shelter/Adult Services 

The Lexington Center 

Library-Fashion Industries High School 

Life Through Dance 

Lifeline Center for Child Development 

Lighthouse Assemblies of God Church 

Lighthouse/Queens 

Lighthouse Industries Sheltered Workshop 

Ligl1thouse/New York Association 
for the Blind 

Lightwheels 

Lilian Wald Senior Citizens Center 

Lincoln Hospital/Acupuncture Clinic 

Lincoln HOSP.ital/ 
Out-Patient i\lcoholism Program 

Lincoln H05pitaVWard 10B 

Lincoln Medical and Mental Health Center 

Lincoln Square Neighborhood Center 

Linden Bay Care Center 

LINKAGE (United Nations Development 
Council for Volunteer Development) 

Literat')' Assistance Center 

Literacy Volunteers of New York City 

Little Flower Children Services 

Little Red Schoolhouse 

Little Tikcs Family Day Care 

Living Word Christian Center 

Local 1199 (Drug, Hospital and 
Health Employees Union) 

Local DeveloP.ment Corporation of 
East New York 

Loisaida 

Long Island Ci~ 
Business Development Corp. 

Long Island College Hospital 

Long Island Jewish Medical Center 

Long Island Jewish Medical Center/ 
Schneider Children's Hospital 

Long Island Jewish Medical Center/ 
Vocational Rehabilitation Service 

Long Island Nursing Home 
Long Island Teen Challenge/ 
Freeifom Outreach Centereach 

Long Island University/Brooklyn Campus 

Looking Toward Tomorrow 
Lost Battalion Senior Center 

Louis D. Brandeis High School 

Louise Wise Services 

Love Gospel Assembly 

Love Is Needed Now 

Lower East Side Printshop 

Lower East Side Tenement Museum 

Lower East Side United Neighbors 

Lower East Side Short Stay 

Lower East Side Service Center 

Lower Manhattan Cultural Council 

Loyola School 

Lucha Comprehensive Family 
Service Cenler 

Lucille Murray Child Development Center 

Lutheran Medical Center 

Lutheran Social Services 
of Metropolitan New York 

y,dig-Pelham Parkway 
Community Assistance Center 

Mabel Barrett Fitzgerald Day Care Center 

Mabel Dean Bacon High School 

Macedonia Child Development Center 

Madison Residence for Exceptional Persons 

Madison Square Boys and Girls Club 

Madison York Residence 

Maimonides Medical Center 

Mainstream Foundation 

Malcolm X Day Care Center 

Manhattan Boweiy Corporation 

Manhattan Bowery_ Co~ration/RCCA 
(Residential Care Center for Adults) 

Manhattan Center for Living 

Manhattan Children's Psychiatric Center 

Manhattan Development Center 

Manhattan Plaza AIDS Project 

Manhattan Psychiatric Center 

Manhattan Punchline Theatre 

Manhattan Theatre Club 

Manhattan Valley Housing Clinic 

Manhattanville Riverside Senior Center 

Manna House Workshops 

March of Dimes 

Marcus Garvey Nursing Home 

Margaret Tietz Center for Nursing Care 

Martin Luther King, Jr. Day Care Center 

Martin Luther King, Jr. High School 

Martin Luther King, Jr. Senior Center 
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Macy Immaculate Hospital 

Macymount Manhattan College 

Maspeth Town Hall 

Maternal Child Health Pediatric Care and 
Visiting Nurse Service Home Care 
Matemitv and Infant Care 
Family Planning Project 

Maternity Center Association 
Mayor's Action Center 

Mayor's Office of Correspondence Services 

Mayor's Office of Partnership Programs 

MaYQr's Office of Special Projects 
and Events 

Mayor's Office of Veteran's Affairs 

Mayor·s Office - Art Commission 

Mayor's Office - Children and Families 

May_or's Office - Deputy Mayor 
forPublic Safety 

Mayor's Office - Drug Abuse Policy 

Mayor's Office- Education Services 

Mayor's Office - For the Lesbian 
and Gay Community 

MaY9r's Office - HIV Health 
and Human Services 

Mayor's Office - Immigrant Affairs 

Mayor's Office - Increase the Peace 
Volunteer Corps 

Mayor's Office - Information Systems 

Mayor's Office - Minority Affairs 

Mayor's Office - Office of Contracts 

Mayor's Office - Operations 

Mayor's Office - People with Disabilities 

Mayor's Office - Special Needs Housing 

Mayor's Office - Speechwriting 

McAuley Water Street Mission 

McBumeyYMCA of Greater ~ewYork 

McCauley Water Street Mission 

Meals-On-Wheels of Staten Island 

Media for International Development 

The Media Network 

Medic-Alert Foundation International 

Medicare Beneficiaries Defense Fund 

Memorial Sloan-Kettering Cancer Center 

Menorah Nursing home 

Mental Health Association . 
Of New York and Bronx Counties 

Mental Health Institute 

Mercantile Libracy 

Mercy and Truth Rescue Mission 

Mercy Home for Children 

Methodist Church Home for the Aged 

Methodist Hospital 

Metro International 

Metropolitan Baptist Church 

Metrowlitan Communitv 
United Methodist Church 

Metro~litan Historic Structures 
Association 

Metropolitan Hospital Center 

Metropolitan Jewish Geriatric Center 

Metropolitan Museum of Art 

Metropolitan Opera Association 

Metropolitan Young Adult 
Training Program 

Mid-Bronx Senior Citizens Council 

Mid-Bronx Youth Skills 

Mid-Brooklyn Health Society 

Mid-Island Y Jewish Community Center 

Middle Collegiate Church 

Middle Village Older Adult Center 

Middletown Plaza Senior Citizens Center 

Midnight Run St. Thomas Church 

Midtown East Visiting Neighbors 

Mil-Gar Home Care Services Program 

Mind-Builders Creative Art Center 

Mini-Doh Program 

Minisink Townhouse and Camp 

Ministers Associated . 
Democratic Union of New York City 

Minority Task Force on AIDS 

Miracle House 

Mission Cristiana Galaad 

Mission forToday 

The Momentum Project 

Monica House 

Montefiore Medical Center 

Montefiore Medical Center/ 
Heney and Lucy Moses Hospital 

Montefiore Medical Center/ 
The Women's Center 

Montefiore Nursecy Program 

Morningside Area Alliance 

Morningside House Nursing House 

Morningside Montessori Nursecy School 

Morris-J umcl Mansion 

Morrisania Neighborhood 
Family Care Center 

Mosholu-Bainbridge Community 
Assistance Center 

Mosholu-Montefiore Community Center 

Most Holy Trinity Human Service Center 

Most Hol).'. Trini~/ 
Brooklyn Catholic Charities 

Mothers for More Halfway Houses 

Mount Sinai Medical Center 

Movement Research 

Mt. Calvary Baptist Church 

Mt. Halibeth Christian Church 

Mt. Olive House 

Mt. Pleasant Baptist Church School 

Mt. Sinai Church/Mizpah Assemblies 

Murray Bergtraum High School 

Muscular Dystrophy Association/Queens 

Museum of American Folk Art 

Museum of Holography 

Museum of Modem Art 

Museum of Television and Radio 

Museum of the American Piano 

Museum of the City of New York 

My Family's Place 

Na'amat USA 

NAACP Mid-Manhattan Branch 

NALEO FAucation Fund . 
(National Association of Latino Elected 
and Appointed Offices) 

Narro Freedom 

Narcotic and Drug Research 

National Academy of Design 
National Academy School of Fine Arts 

National Accreditation Council 

National Association for 
the Visually Handicapped 

National Association of Women Artists 

National Association on 
Drug Abuse Problems 

National Audubon Society 

National Center for Children in Poverty 

National Center for Children 
with Leaming Disabilities 

National Center for Leaming Disabilities 

National Center on Woman and Family Law 

National Charities Information Bureau 

National Committee for . 
Furtherance of Jewish FAucat1on 

National Council for Research on Women 

National Council of Jewish Women 

National Council on Alcoholism 
and Drug Dependence 

National Foundation for 
Facial Reconstruction 

National Improvisational Theatre 

National Institute for the Psychotherapies 

National Kidney Foundation 
of New York and New Jersey 
National Multiple Sclerosis Society 

National Museum of the American Indian 

National Neurofibromatosis Foundation 

National Pro-Am City League Association 

National Self-Help Clearinghouse 

National Society to Prevent Blindness 

National Theatre Workshop 
of the Handicapped 

r~al Council of Negro Women) 

NCNW High Tech 

Negro Ensemble Company 

Neildtborhood Association 
for Community Services 

Neighborhood Center for Homeless People 

Neighborhood Coalition for Shelter 

Neildtborhood Housing Services 
of East Flatbush 

Neildtborhood Housing Services 
of New York City 

Neighborhood Open Space Coalition 

Neildtborhood SHOPP . 
(Self-Help by Older Person ProJect) 

Neildtborhood Women of 
Williamsburg/Greenpoint 

Neighbors Helping Neighbors 

Neighbors Together Corp. 

Nelson Avenue Family Residents 

Neponsit Health Que Center 

NESC (National Executive Service Corps) 

New Alternatives for Children 

New Chance/Mid-Manhattan Adult 
Leaming Center 
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New Dramatists 

New Horizons Adult Education Program 

NEW/Fourth World Movement 

New Jersey Office of Volunteerism 

New Jewish Agenda 

New Lane Senior Center 

New Life Baptist Church 

New Life Fellowship Church 

New Museum of Contemporary An 

New Renaissance Chamber Artists 

New Settlement Apartments 

New Wilderness Foundation 

New York Academy of Sciences 

New York Aquarium 

New York Blood Services 

New York Botanical Garden 

New York career Guidance Services 

New York cares 

New York Catholic Center 
at NYU Soup Kitchen 

New York Chapter Arthritis Foundation 

New York Children's Health Project 

New York City Auxiliary Police 

New York City Ballet 

New York City Board of Correction 

New York City Board of Education 

New York Citv Board of Education/ 
Community E4ucation Resource Center #6 

New York City Board of Education/ 
External Programs-Open Doors 

New York Citv Board of Education/ 
High School Division 

New York Citv Board of Education/ 
Placement and Referral 

New York City_ caP.ital 
of the Age of Enlightenment 

New York City Coalition Against Hunger 

New York City Commission for 
the United Nations 

New York City Commission 
for the United Nations/Consular Corps and 
International Services 

New York Cii:y Commission 
on Human Rights 

New York City Department for the Aging 

New York City Department 
of Business Services 

New York City Department of City Planning 

New York City Department 
of Consumer Affairs 

New York Citv Department 
of Consumer Affairs/Brooklyn 

New York City Department 
of Consumer i\ffa1rs/Queens 

New York City Department of Corrections 

New York CilY, Department of Correction/ 
Work Release Program 

New York Ci~ Department 
of Cultural Affairs 

New York City Department of Employment 

~cw York City Department 
of Environmental Protection 

New York City Department of Finance 

New York City Department 
of General Services 

182 

New York City Department of Health 

New York City Department 
of Juvenile Justice 

New York City Department of Juvenile 
Justice/Spofford Juvenile Center 

New York Citv Department 
of Parks and Recreation 

New York City Department of Personnel 

New York Ci_ty Department 
of Ports and Trade 

New York City Department of Probation 

New York City Department of Records and 
Information Services (DORIS) 

New York City Department of Sanitation 

New York City Department 
of Social ScMces 

New York City De~_rtment of Social 
Services/Bushwick Women's Shelter 

New York Cin, Department of 
Telecommunications and Energy 

New York City Department 
of Transportalion 

New York City Department of 
Transportation/ Access-a-Ride 

New York City De~rtment 
of Transportation/Division of Signs and 
Markings 

New York City Department of 
Transponatioh/Ferry Division 

New York City De~rtment of 
Transportation/Parking Violations Bureau 

New.York City Department of Youth 
SeMCes 

New York City Executive Volunteer Corps. 

New York City Fire Department 

New York Cin,_Health & Hospitals 
Corporation/Med-Plan 

New York City Housing Authority 

New York City Housing Authority/ 
Office for the Aging 

New York Citv Housing Authority/ 
Fort Independence 

New York City Housing Authority/ 
Wyckoff Community Center 

New York City Housing Preservation 
and Development 

New York City Human Resources 
Administration 

New York City Human Resources 
Administration/Adult Services 
Administration 

New York City Human Resources 
Administration/Child Welfare 
Administration 

New York City Human Resources 
Administration/Crisis Intervention 

New York City Human Resources 
Administration/Division of Aids Services 

New York City Human Resources 
Administration/Division of Volunteer 
Services 

New York City Human Resources 
Administration/Multi Service 
Center/Jamaica 

New York City Human Resources 
Adfflinistratioil/Office of Employment 
Semces 

New York City Human Resources 
Administration/Shelter for Prenatal Shelter 

New York City Human Resources 
Administration/Shelter Placement Division 

New York City Human Resources 
Administration/SSFA (S~~ial Services for 
Adults) Jamaica Armoiy-Women's Shelter 

New York Citv Information and Counseling 
Program for Sudden Infant Death 

New York City Job and Career Center 

New York City Mission Society 

NewYor\( City Off-Track Betting 
Corporation 

New York Ci!Y Office 
of Business Development 

New York City Outward Bound Center 

New York Citv Parks and Recreation 
Department/Greenbelt 

New York City Partnership/ 
New York Chamber of Commerce 

New York City Police Department 

New York Citv Refugee 
Employment Project 

New York City Relief 

New York City School Volunteer Program 

New York City Street Tree Consortium 

New York City Technical College 

New York City Transit Exhibit Museum 

New York Civil Liberties Union 

New York Cub of the National Association 
of the Negro Businessmen and Professinals 

New York Committee for 
Occupational Safety and Health 

New York Congregational Home 
for the Aged 

New York Convention and Visitors Bureau 

New York Council on Adoptable Children 

New York Downtown Hospital 

New York Eye and Ear lnfirmaiy 

New York Foundation for Senior Citizens 

New York Foundation for the Arts 

New York Foundation for the Homeless 

New York Foundling Hospital 

New York Governor's Office 
of Voluntaiy Services 

New York Hall of Science 

New York Historical Society 

New York Hospital 

New York Hos_pjta1/ 
Department orsoctal Work 

New York Junior Tennis League 

New York Kammermusiker 

New York Landmarks Conservancy 

New York Legal Assistance Group 

New York Legislative Service 

New York Lung Association 

New York Main Street Alliance 

New York Metropolitan Committee 
for UNICEF 

New York Open Center 

New York Paralegal School 

New York Philanthropic League 

New York Philharmonic 

New York Public Interest Research Group 

New York Public Libraiy 

New York Public Libraiy 
for the Performing Arts 
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New York Public Library/ 
Mott Haven Branch 

New York Public Library/Seward Park 

New York Scandia Symphony 

New York School or Urban Ministry 
New York Service for the Handicapped 

New York Service Program 
for Older People 

New York Society for 
Ethical Culture Shelter 

New York Society ror the Dear 

New York State Attorney General 

New York State Bar Association 

New York State Commission for the Blind 

:'..\Jew York State 
Consumer Protection Board 

New York State Council on the Arts 

New York State Department of Health 

New York State Department of Labor 

New York State 
Department of Public Service 

New York State Division for Youth 

New York State Division of Human Rights 

New York State Job Service 

New York State Mentoring Program 

New York State National Abortion Rights 

New York State 
Office of Advocate for the Disabled 

New York State 
Poets in the School/Poets in Public Service 

New York State Psychiatric Institute 

New York State Supreme Court 

New York State Supreme Court/ 
Brooklyn Library 

New York State Supreme Court/ 
Criminal Branch Library 

New York Telephone Pioneers of America/ 
Nova S Chapter 

New York University Community Support 
Service/Flushing Women's Shelter 

New York University Medical Center 

New York University/ 
School of Continuing Education 

New York Urban League/Queens Branch 

New York Urban League/Staten Island 

New York Youth at Risk 

New York Youth Network 

New York Youth Symphony 

New York Zoological Society 

New York/New Jersey Trail Conference 

Nicholas Cardell Day Care Center 

Nikolais and Louis Dance Lab 

Non-Denominational Deliverance Center 
Mission 

Non-Profit Coordinating Committee 
of New York 

Nonprofit Facilities Fund 

Nontraditional Employment for Women 

Nonh American Aliyah Movement 

North Bronx Association 
for New Americans 

Nonh Bronx Family Service Center 

North Central Bronx Hospital 

North Flatbush Coalition 

North Flatbush Coalition/ 
Emergency Food Pantiy 

North General Hospital 

North General HospitaV 
Alcoholism Treatment Center 

North Wind Museum 

Northern Lights Alternatives New York 

Northside Center for Child Developcment 

NOW (National Organization for Women) 

NOW Legal Defense and Education Fund 

Nursing Sisters Home Visiting Service 

NY ANA (New York Association 
for New Americans) 

Oasis Drug Prevention Services 

Odyssey House of New York 

Off-Center Theater 

Office of Family Services 

Office of Family Services/ 
Housing Alert Program 

OKE • Anu Christ Apostolic Church 

Old Merchants House of New York 

On Your Mark 

Once Upon A Time 

"On" Television 

Open Book Performing Ensemble 

Open Door 

Open Door Church of God in Christ/ 
Brooklyn 

Open Door/Urban Pathways 

Open Door Westside Cluster 

Open Housing Center 

Organization for Human Development 
ana Social Change 

Original Ballets Foundation 

Our Fathers Ministries 

Our Lady of Mercy Medical Center 

Outreach Theatre 

PAES (Pastoral and Educational Services) 

Panel of Americans 

Paraclete Foundation 

Park Avenue Shelter for Women 

Park Slope Child Care Collective 

Park Slope Geriatric Day Center 

Park Slope Safe Homes Project 

Park Slope Women's Shelter 

Parkchester Unionport Community 
Assistance Center 

Parker Jewish Geriatric Institute 

Parks Council 

Parkview Nursing Home 

Partnership for a Drug Free America 

Partnership for the Homeless 

Partnership For The Homeless/Brooklyn 

Partnership of Hope 

Pathways for Youth 

Paul J. Cooper Center for Human Services 
Peace Corps 

Pearl Theatre Company 

Peninsula Hospital Center 

People With AIDS Coalition 

People's Firehouse 

People's United Methodist Headstart 

Performing Arts Alumni Theatre 

Performing Arts Resources 

Pet Owners with AIDS/ 
ARC Resource Service (POWARS) 

PHASE: Piggy Back Alcoholism and 
Substance Aouse Rehabilitation 

Phipps Community Development 
Department 

Phoenix House 

Phoenix House Foundation 

Physicians for Social Responsibility 

Pibly Residential Programs 

Pierpont Morgan Ll'braiy 

Planned Parenthood of New York City 

Playing to Win 

Plow of Thesea/ 
Center for Human Development 

Poets House 

Poets in Public Service 

Police Athletic League 

Police Athletic Lea_KUe/Putting Aside 
Limitations of the Handicapped (P ALOH) 

Police Athletic League/Manhattan Center 

Police Athletic League/Mulberiy Street 

Police Athletic League/Webster Center 

POMOC (Polonians Organized 
to Minister to our Community) 

POMOC/Brooklyn 

Pomonok Neighborhood Center 

Positive Action of New York 

Post Graduate Center for Mental Health 

Post-Graduate Center 

Prabhupada Sankibtan Center 

PRACA (Puerto Rican Association 
for Community Affairs) 

PRACA Day Care Center 

Pregones Theater 

Princess Grace Foundation 

Private lndustty Council 

Professional Service Centers 
for the Handicapped 

Project Bravo 

Project Concern 

Project Contact/Proyecto Contact 

Project Ezra 
Project Find/Hamilton Senior Center 

Project for Public Spaces 

Project Green Hope Services for Women 

Project HOPE Star Program 

Project Hospitality 

Proiect LIFE (Leaming.Disabled in 
Fulfillment ana Employment) 

Project Omnibus 

Project Reach Youth 

Project Reachout 

Project Return Foundation 

Project Return Foundation/Bronx 

Project Street Beat PPNYC 

Promesa Runaway Homeless Youth Shelter 
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Prospect lnterf aith Family Inn 

Prospect Park Nursing Home 

Prospect Park Pre-School 

Protective Services for Adults 

Providence House 

Providence House 1 

Providence House S 
Providence Rest Nursing Home 

PS 106 Bellevue Psychiatric 

PS 41 PT A Family Support Committee 

PS 1 Manhattan 
Psychiatric Institute (Inwood Clinic) 

Public Art Fund 

Public Education Association 

Public School # 47 John Randolph School 

Public School # 77 

Public School #126 

Public School #137 

Public School #146 

Public School #306 
Ethan Allen Elementaiy School 

Puerto Rican Family Institute 

Puerto Rican Family Institute/Queens 

Purchase Preventive Services for Children 

PWA (Persons With AIDS Coalition) 

Queens Borough Public Llbraiy 

Queens Borough Public Library/ 
Literacy Program 

Queens Botanical Garden 

Queens Child Guidance Center/Flushing 

Queens Child Guidance Center/Jamaica 

Queens College (Hofstra) 
at UAW Local #65 Offices 

Queens Community Cadet Corps 

Queens Community Civic Corp. 

Queens Council on the Arts 

Queens County Farm Museum 

Queens County Mental Health Society 

Queens District Attorney 

Queens Historical Society 

Queens Hospital Center 

Queens House of Detention for Men 

Queens Independent Living Center 

Queens Legal Services 

Queens Museum of Art 

Queens Services for Autistic Citizens 

Queens Symphony Orchestra 

Queens Theatre In The Park 

Queens Veterans Administration 
Extended Care Center 

Queens Villagf?/Hollis/Bellerose 
Volunteer Ambulance Corps. 

Queens Womens' Center 

Queensboro Council for Social Welfare 

Qucensborough Community College CUNY 

Race to Save New York 

Rainforest Alliance 

Ralph-Lincoln Community Service Center 

Ravenswood Community Center 

Reality House 
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REBECA (Russian Ethnic Bilingual 
and Cultural Association) 
Red Hook Arts 

Rego Park Nursing Home 

Rehabilitation through Photography 

Rendall Presbyterian Church 

Research Center of Kabbalah 

Resources for Children With Special Needs 
Respite Center 

Respite House 

Resurrection Rehabilitation Center 
Retired Senior Volunteer Program (RSVP) 

Retired Senior Volunteer Program/ 
AIDS Service Project 

Rheedlen Foundation 

Rheedlen Place 

Rhinelander Children's Center 

Richard R. Green High School of Teaching 

Richmond Early Leaming 
Child Care Center 

Richmond Hill Senior Center 

Richmond Senior Services 

Ridgewood Senior Citizen Center 

Ridgewood-Bushwick 
Semor Citizens Council 

Rivcrbay Community 
Volunteer Ambulance Corps 

Riverdale Community Center 

Riverdale Mental Health Association 

Riverdale Senior Center 

Riverdale YM/YWHA 
Riverside Church 

Riverside Church/Oothing Service 

Riverside Church/Men's Shelter 

Riven;ide Park Fund 

Robert Louis Stevenson School 

Rockefeller University Hospital 

Rockin' Magicians Sports Association 

Rome Voluntaiy Action Center 

Ronald McDonald House 

Roosevelt Hospital 

Roosevelt Island Community Libraiy 

Roosevelt Island Youth Program 

Rose F. Kennedy Center 

Rose M. Singer Center 

Rotunda Galleiy 

Rudolf Steiner School 

Rutgers Church 

Ruth Fernandez Family Residence 

Sacred Hart Church 

Sacred Heart Hamel~ Shelter 

Saint Joseph's Parish Day School 

Salvation Army 

Salvation Army/ 
51st Street Women's Shelter 

Salvation Army/ 
Borden Avenue Men's Shelter 

Salvation Army/Bronx Citadel Corp. 

Salvation Army/Brooklyn 

Salvation Army/Brooklyn Citadel Corp. 

Salvation Army/Disaster Service 

Salvation Army/Jamaica Citadel Corps 

Salvation Army/Leaming Center 

Salvation Army/Men's Correctional Services 

Salvation Army/I'remont Corps. 

Salvation ArmyN eterans Residence 

Samaritan Village 

Samaritans of New York 

Sammon Build Center 

Samuel Field YM-YWHA 
Sanctuaiy for Families 

Saratoga Family Inn 

SaratOP, Sauare Congregate Housing 
Recrealion Program 

SaraJOg@ Square Congregate Housing 
SeMcc Program 

Save the Children 

SCAN 
(Supportive Child Advocacy Network) 

SCAN New York Volunteer 
Parent-Aides Association 

Schomberg Center for 
Research an Black Culture 

School of Sacred Arts 

School of the Future 

Science and Technology Advisoiy Board 

SCORE 
(Service Corps Of Retired Executives) 

SCORE/Queens 

Sea View Hospital and Home 

Seagrit Social Service Program 

Seamen's House YMCA 

Seasoned Citizens Theatre Company 

Second Chance Ministries 

Self-Help Community Services 

Self-He_lp Community Services/ 
Austin Street Senior Center 

Self-Help Community Services/ 
Oearview Senior Center 

Self-H~IP. Community Services/ 
Forest Hills 

Setf-Help_Community Services/ 
Jackson Heights 

Self-Help_CommunitY, Services/ 
LatimerUardens Senior Center 

Self-HelP. Community Services/ 
Maspetli Senior Cenfer 

Self-Hem Community Services/ 
Project Pilot 
Seneca Neighborhood Center 

Senior Action in a Gay Environment 

Seniors Helping Seniors 

Seniors in Touch 

Sephardic Home for the Aged 

Services for the Underserved 

Services Now for Adult Persons 

Settlement Health and Medical Services 

Seventh Day Adventist Church 

Shadow Box Theatre 

Shakespeare Globe Centre 

SHARE New York 
(Self-Help and Resource Exchange) 

Shelter and Food for the Homeless 
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Shelter at Ansche Chesed 

Shelter at Holyrood 

Shelter Care Center for Men 

Shelter Care Center for Women 

Sheltering Arms Childrens Service 

Shield Institute for the Mentally Retarded 
and Developmentally Disabled 

Shiloh Temple of the Apostolic Faith 

Shoref ront Mental Health Board 

Shrine Church of St. Anthony of Padua 
Sickle Cell Anemia Foundation 
of Greater New York 

Sidewalks of New York Productions 
Siena House 

Sierra Club/Inner City Outings 

Silver Lake Nursing Home 

Simon Weisenthal Center 

Sisters of Charity Health Care System 

Sisters of The Good Shepherd 

Sixth Street Community Center 

Skin Cancer Foundation 

Skylight Center (Psycho Social Clubhouse) 

SLE Foundation 
(Systemic Lupus Erythematosus) 

Small Press Center 

Snug Harbor Cultural Center 

Social Security Administration 

Society for Seamen's Children 

Society for the Advancement of 
Traver for the Handicapped 

Solidaridad Humana 

Soul Saving Station for Every Nation 

Soundview Presbyterian Church 

South Beach Psychiatric Center 

South Bronx Ministry 

South Bronx Overall 
Economic Development Corp. 

South Forty Corporation 

South Jamaica Center for 
Children and Parents 

South Street Seaport Museum 

Southeast Bronx Neighborhood Centers 

Southern Queens Park Association 

Southwest Brooklyn 
Industrial Development Corp. 

Southwest Brooklyn Senior Services 

Southwest Queens Senior Services 

Spanish ProsP.Cct 
Seventh Day :Adventist Church 

Special Olympics/New York 

Special Services for Children 

Spellman Center for HIV Related Disease 

Spence-Chapin Services 
to Families and Children 

Sponsors for Educational Opportunity 

Springfield Gardens 
1\/Jerhodist Church Service Agency 

SPROUT (Recreation for the 
Developmentally Disabled) 

St. Agnes Soup Kitchen 

St. Barnabas Hospital 

St. Bartholomew's Church 

St. Benedict's Church 

St. Benedict's Day Nursery 

St. Catherine of Genoa 
Roman Catholic Church 

St. Christopher Ottilie/Bethany House 

St. Christopher Ottlie/ 
Family Development Center 

St. Christopher Ottilie/ 
Independent Living Program 

St. ChristOP,her's Jennie Clarkson 
Child Care Services 

St. Oare's Hospital and Health Center 

St. Clare's tfosmtal/ 
Social SemcesUepartment 
St. Dominic's Home Family Service Center 

St. Edmund's Episcopal Church 

St. Frances Xavier Church Soup Kitchen 

St. Francis of Assisi Church 

St. Francis Xavier Welcome Table 

St. Gregory the Great Soup Kitchen 

St. Hilda's and St. Hugh's SchooV 
Community Service Program 

St. John the Baptist Parish Center/ 
New Horizons Adult Education Program 

St. John's Bread and Life Program 

St. John's Episco~I Home 
for the Aged and the Blind 

St. John's Episco~l Hospital/ 
South Shore Divtsion 

St. John's Episcopal Nursing Home 

St. John's Place Family Center 

St. John's Queens Hospital 

St. John's University 

St. Joseph Family Residents Center 

St. Joseph SRO Residence 

St. Luke's in the Fields 

St. Luke's in the Fields/ 
Saturday Supper for Persons With AIDS 

St. Luke's-Roosevelt Hospital Center 

St. Luke's-Roosevelt Hospital Center/ 
Hope Program 

St. Margaret's House 

St. Margaret's House/Recreational Program 

St. Mark's Church of Christ 

St. Mary's Center 

St. Mary's Hospital ror Children 

St. Mary's Hospital of Brooklyn 

St. Matthew/St. Timothy Episcopal Church 

St. Matthew/St. Timothy Episcopal Church 
Neighborhood Center 

St. Paul School 

St. Paul the Apostle Women's Shelter 

St. Paul's Catholic Church/Men's Shelter 

St. Paul's House 

St. Paul's Shelter for the Homeless 

St. Paul's United Church of God 

St. Peter's Lutheran Church 

St. Stephen Outreach 

St. Stephen's UCOG Outreach Ministry 

St. Teresa of Avila Rectory 

St. Thomas Choir School 
Mobile Soup Kitchen 

St. Vincent's Hospital and Medical Center 
ofNewYork 

St. Vincent's Mental Health Center of 
Richmond, Staten Island 

St. Vincent's Services/ 
Enhanced Independent Living Skills 

Stamp Out AIDS 

Stand-Up/Harlem 

Stanley Isaacs Neighborhood Center 

Stanley S. Lamm Pre-School 

Star of the Sea 

Staten Island AIDS Task Force 

Staten Island Botanical Garden 

Staten Island Center £or Independent Living 

Staten Island Children's Museum 

Staten Island Historical Society 

Staten Island Institute of Arts & Sciences 

Staten Island Mental Health Head Start 

Staten Island Mental Health Society/ 
ChaitOinic 

Staten Island University Hospital 

Staten Island Zoo 
Statue of Liberty National Monument 

Stephanie Joyce Kahn Foundation 

Stephen Wise Free Synagogue 

STEPS. (SupQ<>rt for Train!ng and 
Educational Program Semces) 

Sterling Place AOBH 
(Agency Operated Boarding Home) 

Storefront For Art and Architecture 

Structured Educational Program 

Studio Elementaty School 

Studio Museum in Harlem 

Suicide Prevention Resources 

Summer House Armory Men's Shelter 

Summit School 

Sunnyside Community Services 

Sunnyside Home Care 

SUNY at StonyBrook 

Support Center of New York 

Survival Skills Project 

Symphony for the United Nations 

Tabernacle Soup Kitchen and Pantry 

TADA (Theatre and Dance Alliance) 

Talented & Gifted Public School #5-127 

Talking Books Plus 

Tamarand Foundation 

Teach for America/National 

Teach for America/Regional 

Teen Challenge 

Teen Outreach 
Pregnancy Prevention Program 

Tem~ra!Y. Housi11,g Traveler's Hotel/ 
School District #'3U 

Tenants Advisory Council 

Terence Cardinal Cooke 
Health care Center 

Theodore Roosevelt High School 

Third Avenue Family Service Center 

Thorpe Family Residence 

Tilden Community Center 
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BENEFICIARIES OF MVAC'S SERVICES 
Tilden Towers II Senior Center 

Timothy House 

To the Heart 

Tolen tine Zeiser Community Life Center 

TOP ([een OpJ?Ortuni~ Program)/ 
Bronx Community College 

TOPS For You (Residential Program for 
Homeless Girls) 

Touch AIDS Community Dinner 

Tourette Syndrome Association 

TOVA (The Other Victims of Alcoholism) 

Town House International School 

Transitional Services for New York 

Travelers Aid Services/ 
Victim Services Agency 

Travelers Hotel (Urban Pathways) 

Triangle Theatre Co. 

Trinity Church in the City of New York 

Trinity Church-St. Paul's 

Trinin, Museum of the 
ParisH of Trinity Church 

Trinity United Methodist Headstart 

Trump Pavilion for Nursing 
and Kehabilitation 

Twin Parks Child Care Center 

UARE (United Aid Relief Effort) 

UJNFederation 

Ukrainian Institute of America 

Umbrella Project for Children's Charities 

UNIA: (Vniversal Negro Improvement 
Assoc1auon) 

Union Baptist Church 

Union Hospital 

Union Settlement Children's ICM 

Union Settlement/ 
Gaylord White Seniors Center 

Unitas Therapeutic Community 

United Bronx Parents 

United Cerebral Palsy of New York City 

United Cerebral Palsy of New York City/ 
Brooklyn 

United Cerebral Palsy of New York City/ 
Queens 

United Cerebral Palsy of New York City/ 
Women's Division 

United Cerebral Palsy of New York State 

United for a Better Area 

United Holiness Temple COGIC 
(Church of God in Clirist) 

United Homeless Organization 

United Hospital Fund 

United Jewish Council of the East Side 

United Nations International School 

United Negro College Fund 

United Neighborhood Houses of New York 

United Neighbors of East Midtown 

United Odd Fellows and Rebeka Home 

United Romanian Jews of America 

United States Bankruptcy Court 

United States Committee for UNICEF 

United States National Park Service 
United States Olympic Committee 
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United States Servas for World Peace 

United States Trust of New York 

United States•EI Salvador 
National Sister Cities Center 

United Way of New York City 

United Way_ Volunteer Center 
of Eastern Fairfield County 

United World Partnershws on 
Developmental Disabilities 

University Community Soup Kitchen 

University Hospital of Brooklyn 
University Settlement 

Upper Madison Avenue 
United Methodist Church 

Upper Manhattan Mental Health Clinic 

Upper Manhattan Task Force on AIDS 

Upper Room Outreach/ 
Tames Square Church 

Upper Rooms AIDS Ministry 

Urban Business Assistance Corporation 

Urban Pathways 

Urban Strategies (Division ofTASA) 

Urban Strategies/Maternity Shelter 
Urban Women's Retreat 

Urban Women's Shelter/ 
Urban Resource Institute 

Van Cortlandt House Museum 

Vandeveer Park United Methodist Church 

Variety Clubs International 

Vera Institute of Justice 

Veritas Therapeutic Community 

Very Special Arts of New York City 

Veterans Administration/ 
Homeless Chronically Mentally Ill Program 

Veterans Administration/ 
Homeless Veterans Domicile 

Veterans Administration/Project Torch 

Veterans Administration/Queens 

Veterans Association for Self.Improvement 

Veterans Bedside Network 

Victim Services Agency 

Victim Services Agency/ 
Brooklyn Criminar Court 

Victim Services Agency/ 
Elder Abuse Project 

Victim Services Agency/Jamaica 

Victim Services Agency/ 
Metropolitan Assistance Corp. 

Victim Services Agency/Project Safe 

Victim Services Agency_/ 
Queens Criminal Court 

Victim Services Agency/Queens Mediation 

Victim Services Agency/Streetwork Project 

Victim Services Ajency/ 
Washington Heignts and Inwood 

Victims for Victims 

Victory Memorial Hospital 

Villa Hermosa Apartments/HUD 

Village Nursing Home 

Village Nursing Home/ 
AIDS Day Treatment Program 

VIP Women's Residence 

VIPP (Volunteers in Prospect Park) 

Visions and Services for the Blind and 
Visually Impaired 
Visiting Neighbors 

Visiting Nurse Service of New York 

Visiting Nurse Service/Brooklyn Home Care 

Visiting Nurse Service/Home Care and 
Community Mental Health Programs 
Visual AIDS 

Vocational Foundation 

Voluntary Action Center of Broome County 

Voluntary Action Center 
of Dutchess County 

Voluntary Action Center 
of Greater Glens Falls 

Voluntary Action Center of Greater Utica 

Voluntary Action Center of Morris County 

Voluntary Action Center of Schenectady 

Voluntary Action Center 
of Southeast Connecticut 

Volunteer Action Center 
of Greater New Haven 

Volunteer Action Center of Passaic County 

Volunteer Bureau of Greater Danbury 
Volunteer Center of Albany 

Volunteer Center of Atlantic County 

Volunteer Center of Bergen County 

Volunteer Center of Buffalo/Erie County 

Volunteer Center of Camden County 

Volunteer Center of Dallas County 

Volunteer Center of Elmira 

Volunteer Center of Greater Essex County 

Volunteer Center of Monmouth County 

Volunteer Center of Rensselaer County 

Volunteer Center of Somerset County 

Volunteer Center of 
Southwest Fairfield County 

Volunteer Center of 
Syracuse & Onondaga County 

Volunteer Center of Westchester County 

Volunteer Center of York County 

Volunteer Connection 

Volunteer Consultants 

Volunteer Consulting Group 

Volunteer DevelQPment Council for 
United Nations Delegations 

Volunteer Referral Center 

Volunteer Resources Division 

Volunteer Services for Children 

Volunteer Services for the 
Elderly of Yorkville 

VolunteeIS of America 
of Greater New York 

Volunteers of America/ 
Charles H. Gay Shelter 

Volunteers of America/New York Office 

Volunteers of Legal Service 

Wakefield Center for Reading and Writing 

Wartburg Lutheran Home for the Aging 

Washington Heights Community Services 

Washington Heimts 
Ecumenacal Fooo Pantry 

Washington Heights•lnwood Coalition 

Washington House Community Center 



BENEFICIARIES OF MVAC'S SERVICES 
Washington Market School 

Washington Square Church 

Washington-Inwood YM/YWHA 
Senior Center 

Wave Hill 

WE CAN Redemption Centers 

We Care About New York 

Weeksville Community Service 

Weiler Hospital 

WEME (Westside Ecumenical Ministry 
to the El<ierly) 

West 83rd Street Pre-School 

West Bronx Housing and 
Neighborhood Resource Center 

West Bronx Jewish Federation 
Service Center 

West Chelsea Early Leaming Center 

West Side Federation for Senior Housing 

West Side Montessori School 

West Side One Stop for . 
Coordinated Senior SeMces 

West Side Tenant's Union 

Westchester Coalition of 
Food Pantries and Soup Kitchens 

Westside Cluster of Centers and Settlement 

Westside Cultural Center 

Whitney Museum of American Art 

WICS (Women in Community Service) 

William Alanson White Institute 

William Hodson Community Center 

William Howard Taft High School 

Williamsbridge Senior Citizens Center 

Williamstown Theatre Festival 

Willoughby House Settlement 

Willoughby Nursing Home 

Windmill Montessori School 

Wings Theatre Company 

Winston Preparatory School 

WISH (We In Support of the Homeless) 

WNET/Thirteen 

WNYC Foundation 

Woman's Health Education Project 

Women and AIDS Resource Network 

Women Care 

Women in Need 

Women in Need-Casa Rita 

Women in Need/Abraham Residence 

Women of Faith 

Women Shelter 

Women's Action Alliance 

Women's Project and Productions 

Women's Sports Foundation 

WomenCare 

Woodcliff Academy/Hilda Yoder School 

Woodhaven Senior Citizen Center 

Woodhull HQSJ>ital/ 
Medical and Mental Health Center 

Woodhull Hos_pital/ 
Social Service Department 

Woodside Children's Center 

Woodside Senior Assistance Center 

Working O~nization for 
Retardca Clialdren 

Workmen's Circle Home 

World Environment Center 

WPA Theatre . 
(Workshop of Players Art Foundation) 

WSFSH (W~tsid~ Fe~eration for 
Senior Hous1ng)/Eucbd Hall 

Wyckoff Heights Medical Center 

Y Senior Center 

Yeshiva University Museum 

YM/YWCA Bronx Early Leaming 

YM/YWCA Brownsville 

YM/YWCA Day Care 

YM/YWCA Grosvenor Child Care Center 

YM/YWCA La Puerta Abierta Child Care 

YM/YWCA Merrick 
YM/YWCA Polly Dodgehild Care Center 

YMf(WCA Richmond 
Early Leaming Center 

YM/YWCA Roberta Bright 

YM/YWHA of Northern Queens 
YMLYWHA of Washington Heights 
and Inwood 

YMCA International Program Services 

YMCA of Greater New York 

YMCA of Greater New York/Harlem 

YMCA/The Bronx 

YMCANanderbilt Branch 

Yorkville Common Pantry 

Yorkville Luncheon Qub 

Young Adult Institute/Bronx 

Young Adult Institute/Manhattan 

Young Israel of Forest Hills 

Young PCQJ>le's East Harlem 
Resource Center 

Young People's Information Services 

Young PC.9Ple's Information Services 
of Stalen Island 

Youth Action Homes Away From Home 

Youth Action Program 

Youth Action Pro~Hm/ 
Homes Away from ome 
Youth Challenge of New York Qty 

Youth Communications 

Youth Dares 

Youth for Christ 

YWCA of Brooklyn 

YWCA of the City of New York 

YWCA Teen Parent Program 

Zion Gospel Church 

Zion Pentecostal Faith Center 

14th Street Union Sauare 
Local Development Corp. 

163rd Street Improvement Council 

2200 Tiebout Avenue Food Pantry 

43rd Street Kids Preschool 

7th Avenue/Windsor Place Community 
Association of Brooklyn 

92nd Street YM/YWHA 
(The 92nd Street Y) 
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COLLEGES AND MISCELLANEOUS PROGRAMS 

Adult Basic Education/ 
High School F.quivalency Services 

Albert G. Oliver Program 
for Gifted Students 

Barnard Baruch College 

Barnard College 

Bronx Community College 

Brooklyn College 

College of Staten Island/ 
Sunnyside Campus 

Columbia University 

Curtis High School 

Moore Catholic High School 

New Dorp High School 

Notre Dame Academy High School 

Andrew Jackson High School 

Archbishop Malloy High School 

August Martin High School 

Austin Mac Connick/The Island Academy 

Bais Yaakov Academy 

Bayside High School 

Beach Channel High School 

Benjamin N. Cardozo High School 

Christ the King Regional High School 

Dominican Commercial High School 

Ezra Academy of Queens 

Far Rockaway High School 

Far Rockaway Yeshiva High School 

Flushing High School 

Forest Hills High School 

Francis Lewis High School 

Franklin K. Lane High School 

Grover Cleveland High School 

Abraham Lincoln High School 

Associated Beth Rivkah Schools 

Automotive High School 

Bais Aakov Academy 

Bais Yacov D'Khal Adas Yereim 

Basis High School 

Bay Ridge High School Annex 

Be'er Hagolah Institutes 
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Enrich Intermediate School 70/ 
The School for Social Action 

Fordham University 

Hostos Community College 

Hunter College (CUNY) 

John Jay College 
of Crim1nal Justice (CUNY) 

Joseph Pulitzer Intermediate School 145 

Kingsborough Community College 

La Guardia Community College 

Lehman College (CUNY) 

Manhattan Occupational Training Center 

Medgar Evers College (CUNY) 

New York University 

Queens College 

Queensborough Community College 

St. John's University/Queens 

St. John's University/Staten Island 

William Cowper Intermediate School 73 

York College 

STATEN ISLAND HIGH SCHOOLS 

Port Richmond High School 

Ralph McKee High School 

St. Peter's High School for Boys 
St. Peter's High School for Girls 

QUEENS HIGH SCHOOLS 

Hillcrest High School 

Holy Cross High School 

International High School/ 
La Guardia Community College 

Jamaica High School 

John Adams High School 

John Bowne High School 

Long Island City High School 

Martin Van Buren High School 

Mesivta of Forest Hills 

Mesivta Ohr Yisroel 

Middle College Alternative High School 

Middle Colle_ge High School/ 
La Guardia Community College 

Monsigpor McClancy 
Memorial High School 

Newton High School 

Newton High School Annex 

Ohr Torah Institute/ 
Manhattan Hebrew High School 

BROOKLYN HIGH SCHOOLS 

Beth Chana School for Girls 

Beth Hatalmud 

Beth Jacob Parochial High School 

Beth Rachel School for Girls 

Bishop Ford Central Catholic High School 

Bishop Kearney High School 

Bishop Loughlin Memorial High School 

Bnos Yarov School for Girls 

Susan E. Wagner High School 

Tottenville High School 

Queens High School 

Richmond HiJJ High School 

Rikers Island Educational Facility 

Shevach High School 

Springfield Gardens High School 

St. Agnes Academic School 

St. Francis Preparatoiy High School 

St. John's Preparatoiy School 

Stella Maris High School 

The Macy Louis Academy 

Thomas A. Edison High School 

Torah Academy for Girls 

Townsend Harris High School 

William C. Biyant High School 

Yeshiva High School of Queens 

Yeshiva Sh'or Y oshuv 

Yeshiva Shaar Hatorah 

Bnos Yerushalayim D'Chasidei Belz 

Bnos Yisroel School for Girls 

Bobover Yeshiva Bnei Zion 

Boys and Girls High School 

Brooklyn Friends School 

Brooklyn Technical High School 

Bushwick High School 

Canarsie High School 



BENEFICIARIES OF MVAC'S SERVICES 

BROOKLYN HIGH SCHOOLS (CONTINUED) 

Catherine McCauley High School 

Clara Barton High School 

East New York High School 

Eastern District High School 

Edward R. Murrow High School 

Erasmus Hall High School 

Flatbush High School 

Fontbonne Hall Academy 

Fort Hamilton High School 

Franklin Delano Roosevelt High School 

George W. Wingate High School 

George Westinghouse High School 

Gerber Mesivta Bais Yisroel 

Hanna Religious Institute 

Hany Van Arsdale High School 

Hebrew Institute for the Deaf 
and Exceptional Children 

High School of Redirection 

High School of Telecommunications 

James Madison High School 

John Dewey High School 

John Jay High School 

Joseph S. Gruss High School 

Lafayette High School 

Mesitva Eitz Chaim D'Bobov 

Mesitva Haichel Hatorah 

Mesitva Torah Tmimah 

Mesitva Torah V odaath 

A. Philip Randolph High School 

Alternative HiEh School and Programs/ 
Superintendenrs Office 

Anglo American International School 

Barnard School 

Birch Wathen Lenox Upper School 

Brearley School 

Browning School 

Calhoun School 

Cathedral High School 

Central Park East Secondaiy School 

Chapin School 

Chelsea Vocational High School 

City-As-School 

Collegiate School 

Columbia Grammar and Preparatoiy School 

Convent of the Sacred Heart 

Dalton School 

Dominican Academy 

Dwight School 

Eli7.abeth Irving High School 

Mesivta Arugath Habosem 

Mesivta Nachlas Yaakov 
D'Khal Adas Yereim 

Mesivta Rabbi Chaim Berlin 

Midwood High School 

Mirrer Yeshiva Central Institute 

Nai.areth Regional High School 

New Bedford Stu~sant 
Catholic Junior High School 

New Utrecht High School 

New York Ci,:y Board of Education/ 
Division of High Schools 

New York City Board of Eclucation/ 
All Site Eclucation Services 

Pacific High School 

Packer Collegiate Institute 

Paul Robeson High School 

Prospect Heights High School 

Samuel J. Tilden High School 

Sara Schenirer High School 

Sarah J. Hale High School 

Sephardic High School 

Sheepshead Bay High School 

Shulamith School for Girls 

South Shore High School 

St. Edmund High School 

St. Joseph High School 

St. Marks Day School 

St. Saviour High School 

MANHATTAN HIGH SCHOOLS 

Ethical Culture/Fieldston School 

Fashion Industries High School 

Fiorello H. LaGuardia High School 

Friends Seminaiy 

Gateway School of New York 

George Washington High School 

Hewitt School 

High School for the Humanities 

High School of Art and Design 

High School of Graphic Communications 

Hunter College High School 

Julia Richman High School 

La Salle Academy 

Lenox School 

Louis D. Brandeis High School 

Lower East Side Preparatory School 

Loyola School 

Lycee Francais de New York 

Mabel Dean Bacon Vocational High School 

Manhattan Center High School for 

Martin Luther King Jr. High School 

Thomas Jefferson High School 

Torah Academy High School for Boys 

Un'ed Talmudical Academy of Sartmar 

United Lubavitcher Y eshivoth 

William B. Grady High School 

William H. Maxwell High School 

Xavcrian High School 

Yeshiva Achpri Tevuah 

Yeshiva Beth Hamedrash Shaarei Y osher 

Yeshiva Beth Hillel of Krasma 

Yeshiva Beth Sbearim 

Yeshiva Cb'san Sofer 

Yeshiva Chatzar Hakodesh 

Yeshiva D'Chasidei Beltz Macbzikei Torah 

Y esbiva D'Cbasidei Belz Machzikci Hadas 

Yeshiva Darkei Tsbuuva of Munkacs 

Y esbiva Hadar Hatorab 

Yeshiva Harbotzas Torah 

Yeshiva Karlin Stolin 

Yeshiva Kbal Adas Paye 

Yeshiva of Brooklyn 

Yeshiva Ohr Model 

Yeshiva Prospect Park 

Yeshiva Shaare Torah 

Yeshiva Shearith Hapletah High School 

Yeshiva Talmud Torah 
Toldos Yacov Yosef Kctana 

Yeshiva Torah V'Yirah for Boys 

Marymount School of New York 

Mesivta Chofetz Chaim 

Mesivta Rabbi Samson Raphael Hirsch 

Mother Cabrini High School 

Muny Bcrgtraum High School 

Nightingale-Bamford School 

Norman Thomas High School/ 
Commercial Education 

Park East High School 

Park West High School 

Professional Children's School 

PS 106 • Riverview School 

RamazSchool 

Regis High School 

Rice High School 

Rudolf Steiner School 

Satellite Academy High School 

SewaJd Park High School 

Spence School 

St. George Academy 

St. Hilda's and St. Hugh's School 
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MANHATf AN HIGH SCHOOLS(CONTINUED) 

St. Jean Baptist High School 

St. Michael's High School 

St. Vincent Ferrer High School 

Stuyvesant High School 

Trinity School 

Academy of Mount St. Ursula 

Adlai E. Stevenson High School 

Alfred E. Smith High School 

All Hallows School 

Aquinas High School 

Bronx High School of Science 

Bronx Regional High School 

Cardinal Hayes High School 

Cardinal Spellman 

Christopher Columbus High School 

Dewitt Ointon High School 

Evander Childs High School 

Fieldston School 

Fordham Preparatory School 
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Tutoring School of New York 

United Nations International School 

Walden School 

Washington Irving High School 

West Side High School 

BRONX HIGH SCHOOLS 

Grace H. Dodge Vocational High School 

Harry S. Truman High School 

Herbert H. Lehman High School 

Horace Mann School 

James Monroe High School 

Jane Addams High School 

John F. Kennedy High School 

Monsignor Scanlan High School 

Morris High School 

Mount St. Michael Academy 

Preston High School 

Riverdale Country School 

Samuel Gompers High School 

South Bronx High School 

Winston Preparatoiy School 

Woodcliff Academy/Yoder School 

Xavier High School 

Yeshiva University High School for Boys 
York Preparatoiy School 

St. Barnabas High School 

St. Catherine Academy 

St. Helena Commercial 

St. Nicholas of Tolentine 

St. Pius V School 

St. Raymond Academy 

St. Raymond High School 

Theodore Roosevelt High School 

University Heights High School 

Walton High School 

William H. Taft High School 

Yeshiva of The Telshe Alumni 
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VOLUNTEER CENTERS 

The Mayor's Voluntary Action Center is proud to be part of a national network of volunteer centers. This network was 
established to exchange ideas in order to promote voluntecrism throughout the United States. 

ALABAMA Valley Volunteer Center Volunteer Center Volunteer Center of Knox County 
Volunteer Center of Volunteer Center of United Way of Cocoa 

Volunteer Center for Calhoun County Greater Riverside Volunteer Center of Lake County 
Volunteer Center of Volunteer Center of Volusia and Flagler Counties Volunteer Center Morgan County Sacramento~ Yolo Counties Voluntary Acton Center of United Way of Champaign County 
Volunteer Center of Huntsville/ United Wa~f San Diego Lee County Voluntary Action Center of Madison County Volunteer nter United Way of Sycamore 
United Wa~f Birmingham Volunteer Center of Central Florida Volunteer Center Volunteer Center of Volunteer nter Greater Pomona Valley Volunteer Jacksonville Greater Quad Cities 
Volunteer Action of the VoluntaaAction Center of United WaVof Miami Community Volunteer Center F.astemShore South La e Tahoe Center for oluntarism Lincoln Land Community College 
Volunteer Mobile Volunteer Center of the Volunteer Service Bureau of Volunteer Center of DuPage 
Voluntary Action Center Inland Empire Marion County INDIANA Information and Referral of Volunteer Center of United Way of Northwest Florida Bloomington Voluntary Action Montgomery San Francisco United Way of Munroe County Center 
ALASKA Volunteer Exchange of First Call For Help United Way of Anchorar,e Volunteer Center of Santa Clara County 

Collier County Volunteer Services of Columbus lnfonnation and Referra Service 
Volunteer Center of San Pedro United Way of Evansville Volunteer Action Center of Volunteer Center of 

Fairbanks Volunteer Center of Central f1orida Volunteer Action Center 

ARIZONA 
Greater Orange County 

Volunteer Pensacola The Window Communi{Y. 
Volunteer Center of Voluntary Action Center Volunteer Center of Gashen 

Volunteer Center of Pinal County Sonoma County 
Volunteer Center of Sarasota United WaY. of Central Indiana 

Volunteer Center of Volunteer Center of Volunteer Action Center 
Maricopa County San Mateo County Family Resources Greater Lafayette 
Volunteer Center of Volunteer Services of 

Volunteer Center of Marin St. Petersburg Volunteer Bureau 
Yavapai County 

Volunteer Center of Volunteer Setvice Center Volunteer Connection of 
Volunteer Center of Tucson Santa Cruz County United Way Big Ben of Fort Wayne 
ARKANSAS United Wa~of San Joaquin Tallahassee The United Way of Griffith 
Voluntary Action Center of Volunteer enter Volunteer Center South of Venice Human Resources Department 
Camden 

Volunteer Center of Volunteer Center of St. Augustine Volunteer Action Center of 
Volunteer Center South Bay Harbor-Long Beach Kokomo 
United Way of Pulaski County United Way of Community Resource Center of Volunteer Center of Stuart Volunteer Center Volunteer Center of Hot Springs Mendocino County 

Volunteer Center of 
St.Joseph 

and Garland Counties United Way of St. Jose§h County 
Volunteer Center of 

Visalia Vounteer Service Program Hillsborough County Community Volunteer ervice 
Crittenden County Tulare Volunteer Bureau United Way of Indian River Volunteer Action Center of 
CALIFORNIA Volunteer Center of Victor Valley Volunteer Bureau Terre Haute 
Volunteer Center of COWRADO United Way of West Palm Beach IOWA Placer County Center for lnfonnation and GEORGIA Volunteer Center of Story County 
Volunteer Center of Voluntary Action Volunteer Albany Volunteer Bureau of El Dorado County Volunteer Connection of Boulder United Way of Council Bluffs 
Volunteer Center of Contra Costa Mile I ligh United Way Augusta Volunteer Center Volunteer Action Center of 
Volunteer Center of Kern County Volunteer Center Volunteer Center of Columbus Iowa City 
Community Action Volunteers in Volunteer Resource Bureau Volunteer Center Voluntary Action Center of 
Education of Chico United Way of Greeley United Way of Metro Atlanta Iowa Great Lakes 

Volunteer Center of Davis CONNECTICUT I land-Up Voluntary Action United Way of East Central Iowa 

Downey Volunteer Center Valley Volunteer Action Center Center United Wa~of Central Iowa 
Volunteer Center of Voluntary Action Center of Volunteer enter 

Volunteer Bureau of Greater Bridgeport Northwest Georgia Voluntary Action Center of Fresno County 
Volunteer Action Center of Volunteer Gainesville Muscatine 

Volunteer Bureau of Greater New Haven The Sharing Center of Newnan United Wa~f Cedar Valley Kings County 
Volunteer nter 

La Mirada Volunteer Center United Way of Volunta~ Action Center Eastern Fairfield County United ay of Savannah KANSAS 
Volunteer Center of Volunteer Bureau of Volunteer Macon Reno Coun~ Retired Senior Solano County Greater Danbury Volunteer rogram and 
Volunteer Action Center of Volunta~ Action Center of Floyd College Volunteer Center Voluntary Action Center 
Nevada County Mid-Fai 1eld Volunteer Houston County Roger Hill Volunteer Center 
Volunteer Center of Voluntaa' Action Center of HAWAII Retired Senior Volunteer Orange County West Southeas Connecticut Voluntary Action Center of Oahu Program/Selina Center 
Volunteer Center of Los Angeles Volunteer Center of IDAHO Wyandotte County Volunteer 
Volunteer Center Stanislaus Southwestern Fairfield County United Watof Boise 

Center 

Volunteer Center of DISTRICT OF COLUMBIA Volunteer onnection Volunteer Center of 
Monterey County Washin~ton Clearinghouse of ILLINOIS Johnson County 

Volunteer Centers of the Dis rict of Columbia Volunteer Center of Volunteer Center of Topeka 
Alameda County DEIAWARE Northwest Suburban Chicago Rotary Volunteers in 
Volunteer Center of Dover Office of Volunteerism United W'Pf of Chicaffo/ Action of Wichita 
San Gabriel Valley FWRIDA Crusade o Mercy Vo unteer United WaKof 
Monrovia Volunteer Center Manatee County Center Wichita Vo unteer Center 

Volunteer Center of Napa County Volunteer SeMces Volunteer Center of KENTUCKY 
United Way of Citrus County Salvation Anny of Des Plaines Volunteer Center of Volunteer Center of 
Volunteer Broward Volunteer Center Bowling Green-Warren County San Fernando Valley United Way of McLean County Volunteer Center of Volunteers Involved for Pasadena Volunteer Center of Volunteer Network of Chicago the Bluegrass-Lexington Alachua County 
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Volunteer Center of 
Owensboro-Davies County 
Volunteer and Information 
Center of Henderson 
Volunteer Connection of 
Louisville 
Big Sanely Area Development 
District Volunteer Cenfer 
Kentuc!<}' River 
Foothills Development Council 
LOUISIANA 
Volunteer Baton Rouge 
Volunteer Center of 
Southwest Louisiana 
Volunteer and Information 
Agency of New Orleans 
Volunteer Center of Lafayette 
United Way of 
Northeast Louisiana 
MAINE 
Volunteer! York County 
United w_ay of 
Portland Volunteer Center 
MARYIAND 
Office of Community Services of 
Annapolis 
Volunteer Center of 
Frederick County 
Prince Georges 
Voluntary Action Center 
Mont2omery County Volunteer 
and Community Service Center 
MASSACHUSE'ITS 
United Way of Massachusetts 
Bay Volunfary Action Center 
Voluntary Action Center of 
Springfield 
Volunteer Center of 
Franklin County 
United Way of New Bedford 
Volunteer Service Center 
Volunteer Bureau 
United Way of Greater Taunton 
United Way of Central 
Massachusetts Volunteer Center 
MICHIGAN 
Volunteer Center of Lenawee 
Albion Volunteer Service Center 
Volunteer Center of 
Alpena Community College 
United Way of Washtenaw 
Volunteer Action Center 
Volunteer Bureau of Battle Creek 
Thumb Volunteer Center 
Human Develop_111ent 
Commission ofCaro 
United Way of Genesee and 
Lapeer Volunteer Center 
Voluntary Action Center of 
Keweenaw 
Volunteer Action Center of 
Bay County 
United Communitv Services of 
Metro Detroit VoTunteer Center 
Volunteer Connection 
United Way of Grand Rapids 
Greater Holland United Way 
Livin~ton County United Way 
Voluntal)' Action Center of 
Greater Lansing 
United Way First Call For Help 
Voluntary Action Center 
Volunteer Center of Niles 
Volunta.:y: Action Center of 
Greater Kalamazoo 
Voluntary_Action Center of 
Midland County 

VOLUNTEER CENTERS 

Volunteer Center 
of Muskegon County 
Voluntary Action Center of 
Saginaw 
Southwestern MichiJ@n 
Volunteer Center orst. Joseph 
MINNESOTA 
Voluntary Action Center of 
Duluth 
Volunteer Connection of 
Rochester 
Community Volunteer Center of 
St. Croix Valley 
United Way of Minneapolis 
Voluntary Action Center 
Voluntary Action Center of 
St. Paul Area 
MISSISSIPPI 
Volunteer Resource Center of 
Jackson 
Volunteer Jackson County 
Volunteer Center of Tupelo 
MISSOURI 
Voluntary Action Center of 
Columbia 
Heart of America United Way of 
Kansas City Volunteer Center 
United Way of Greater St. Louis 
Voluntary l\ction Center 
Voluntaor Action Center of 
Eastern Jackson County 
Voluntary Action Center of 
St.Joseph 
MONTANA 
Community I lclp Line of 
Great Falls 
NEBRASKA 
United Way_ of Omaha 
Volunteer llureau 
Scotts Bluff County 
Volunteer Bureau 
NEVADA 
United Way_of Las Vegas 
Volunteer Center 
United Way_of Northern Nevada 
and Sierra Volunteer Center 
United Way Services of Las Vegas 
NEW HAMPSHIRE 
Monadnock Volunteer Center 
Voluntary Action Center of 
Manchester 
NEW JERSEY 
Volunteer Center of 
Hunterdon County 
Volunteer Center of 
Bergen County 
Voluntanr Action Center of 
Morris County 
Volunteer Center of 
Atlantic County 
Retired Senior Volunteer 
Program of Camden County 
Volunteer Services Center of 
Milltown 
Volunteer Center of 
Greater Essex County-Newark 
Volunteer Center of 
Greater Essex County-Orange 
Vountccr Action C.cnter of 
Passaic County 
Volunteer Center of 
Monmouth County 
Volunteer Center of 
Mercer County 
Volunteer Office Medical Center 
of Ocean County 
Volunteer Center of 
Somerset County 

NEW MEXICO 
Volunteer Center of Albuquerque 
Volunteer Involvement Service/ 
College of Santa Fe 
NEWYORK 
Volunteer Center of Albany 
United Way of Buffalo/Erie 
County Volunteer Center 
United Way of Broome County 
Voluntary Action Center 
United Way of 
Southeast Stuben County 
Voluntary_Action Center 
of Glens l·alls 
M~or's Voluntary Action Center 
of New York City 
United Way_ of Greater Rochester 
Volunteer Resources Division 
Schenecta~y Volunteer Action 
Center of Human Services 
United Way_ of South Chautaugua 
Volunteer Service Bureau 
Volunteer Center of 
Dutchess County 
Rome Voluntary Action Center 
Volunteer Center of Syracuse and 
Onondaga County 
Volunteer Center of 
Rensselaer County 
Volunteer Center of 
Jefferson County 
Voluntary_ Action Center of 
Greater Utica 
United Way of White Plains 
Volunteer Center 
NORTH CAROLINA 
United Way Asheville -Buncombe 
County Volunteer Center 
Volunteer Center of 
Orange County 
Moore County Volunteer Center 
United Way_of Central Carolina 
Volunteer Center 
Volunteer Center of 
Greater Durham 
Volunteer Center of 
Wayne County 
Volunteer Center of 
Vance County 
Volunteer Center of Hickory 
Volunteer Center of Fayetteville 
Voluntary Action Center of 
Greensboro 
Opportunity I louse/Volunteer 
Center of Henderson County 
United Way of Greater High 
Point Volunteer Center 
Dare Voluntary Action Center 
Volunteer Center of 
Richmond County 
Volunteer/Information Center of 
Supply 
United Way_ of Winston-Salem 
Volunteer Center 
United Way of Wake County 
Voluntary Action Center 
United Way of Cleveland County 
Volunteer Action Center of 
llaywood 
Yadkin County 
Volunteer Acfion Center 
NORTH DAKOTA 
Missouri SloP,C 
Areawide United Way 
Volunteer Center 
United Way of Grand Forks 

Communitv_Resources 
Volunteer Center 
OHIO 
Volunteer Center of 
Summit County 
Info-Line Volunteer Bureau of 
Chardon 
United Way of Canton 
Community Volunteer Services 
United Appeal/Community Chest 
Voluntary Action Center 
United Way_ofOeveland 
Volunteer Center 
United Way of Greater Dayton 
Voluntary Action Center 
United Way of Warren County 
Voluntary Action Center 
Medina County Organization on 
Volunteering 
CALLVAC Services of Columbus 
United Way of Hancock County 
Voluntary Action Center 
Richland County Volunteer 
Center 
Huron County Volunteer Center 
Erie County Volunteer Center 
United Way of Greater Toledo 
Voluntary Action Center 
Volunteer Registry of Wooster 
Volunteer Service Bureau of 
Clark County 
Volunteer Action Center of 
Vatavia 
Youngstown-Mahoning Valley 
Volunteer Center 
OKIAHOMA 
American Red Cross/Volunteer 
Center of Oklahoma City 
Tulsa Volunteer Center 
OREGON 
United Way of Lane County 
Voluntary Action Center 
Volunteer Center of Portland 
PENNSYLVANIA 
United Way_SEPA 
Volunteer Centers of Aston 
GUIDELINE of Blossburg 
Volunteer Center of 
Clearfield County 
Volunteer Center 
United Way of Bethlehem 
United Way of 
Greater Carlisle Area 
United Way_ of Erie County 
Volunteer services Division 
Volunteer Center of Harrisburg 
Volunteer Center of 
Lebanon County 
United Way_ofSEPA 
Volunteer Center of Philadelphia 
Volunteer Action Center
JCCEOA 
United Way_of Lancaster 
Volunteer Center 
United Way of Lehigh Valley 
Voluntary Action Center 
United WaY.of.Allef?henyCounty 
Volunteer Action Center 
United Way_ of Berks County 
Volunteer Center 
Voluntaiy Action Center of 
Northeast Pennsylvania 
Voluntanr Action Center of 
Centre County 
Volunteer Action Center of 
Wyoming Valley 
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Information and Referral Center 
of Selinsgrove 
United Way_ of Washington Cty 
Volunteer Resource Center 
Volunteer Center of York County 
souru CAROLINA 
Western Foothills United Way 
Volunteer Center 
Volunteer and Information 
Center of Beaufort 
Voluntary Action Center of 
Charleston 
Volunteer Greenville 
Volunteer Center of Hilton I lead 
United Way_of the Piedmont 
Volunteer Center 
United Way of the Midlands 
Voluntary Action Center 
Volunteer Greenwood 
Oconee Volunteer and 
Information Services 
Volunteer Sumter 
souru DAKOTA 
Sioux Falls Volunteer and 
Information Center 
Yankton Volunteer and 
Information Center 
TENNESSEE 
Volunteer Center of Chattanooga 
Volunteer East Tennessee 
State University 
Volunteer Kingsport 
Volunteer Clearinghouse of 
Bradley County 
Volunteer Johnson City 
Volunteer Center 
United Way of Knoxville 
Volunteer Center of Memphis 
United Way_of Middle Tennessee 
Volunteer Center 
TEXAS 
Volunteer Center of Abilene 
Volunteer Resource Center of 
Angleton 
Volunteer Center of Austin 
United WaY. of Amarillo 
Volunteer Action Center 

AIABAMA 
Governor's Office on 
Volunteerism -Montgomery 
ARKANSAS 
Arkansas Division of 
Volunteerism/Llttle Rock 
CONNECl1CUT 
Volunteer Center 
United Way of the Capitol -
Hartford 
DELAWARE 
State Office of Volunteer Links/ 
New Castle 
DISTRICT OF COLUMBIA 
Commission on National and 
Community Service - Washington 
FWRIDA 
Volunteer Services of Florida -
Tallahassee 
Office of the Governor -
Tallahassee 
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VOLUNTEER CENTERS 

Metropolitan Tarrant County 
Volunleer Center - Arlington 
Metropolitan Tarrant County 
Volunleer Center - Fort Worth 
Volunteer Action Center of 
Southeast Texas 
Northeast Volunteer Center of 
Bedford 
Volunteer Center of 
Dallas County 
Volunteer Center of Longview 
Volunteer Center of the 
Coastal Bend 
United Way_ of El Paso 
Volunteer Bureau 
Volunteer Center of the 
Texas Gulf Coast 
Volunteer Center of Lubbock 
Volunteer Resource Center of 
McAllen 
Volunteer Center of Plano 
Texarkana Volunteer Center 
Volunteer Connection of Waco 
Volunteer Center of Midland 
United Way of San Antonio and 
Bexar Counties 
Volunteer Center of Tyler 
UTAH 
Voluntary Action Center of Logan 
United Way__ of Provo 
Volunteer Center 
Volunteer Center of Ogden 
Volunteer Center of Salt 
Lake City 
VERMONT 
Volunteer Connection 
United Way of Chittenden County 
VIRGINIA 
Alexandria Volunteer Bureau 
Volunteer Action Center of 
Montgomery County 
Arlington County 
Volunteer Office 
Volunteer Bristol 
Appalachian Agennr Senior 
Citizens/South of Cedar Bluff 
Volunla_ry Action Center of 
Fairfax County Area 

Volunt,ny Action Center 
United Way of I lampton 
Loudoun Volunteer Center 
United Way_ of Charlottesville 
Volunteer Center 
f\appah~nnock Volunteer 
Connection 
Volunteer Services of 
Hanover County 
Voluntary Action Center 
United Way of Central Virginia 
Volunti'IJ:Y Action Center or the 
Prince William Arca 
Volunteers in Service 
Norton Department of 
Public Wclrare 
Volunteer Center 
United Way Services of Richmond 
Suffolk Votuntaiy_Action 
Information and Referral Center 
The Volunteer Connection of 
South Hampton 
Volunteer Resources Association 
United Way Services of 
Petersburg 
Voluntary_ Action Center of 
Roanoke -Y alley 
Volunteer Connection 
United Way_ of 
Greater Williamsburg 
United Way of Northern 
Shenandoah Volunteer Center 
WASHINGTON 
Bellingham Volunteer Center 
Benton-Franklin Volunteer 
Center of Kennewick 
United Way of Snohomish 
County Volunteer Center 
Skagit County Community Action 
Agency Volunteer Center of 
Tliursfon County 
United w_a,y of 
Spokane Volunteer Center 
Volunteer Bureau of 
Clark County 
United Way.or King County 
Volunteer Center 
Volunteer Center 
United Way of Pierce County 
Greater Yakima 
Volunteer Center 

STATE VOLUNTEERISM OFFICES 

GEORGIA 
Georgia Office of Volunteer 
Services - Atlanta 
HAWAII 
Hawaii Statewide Volunteer 
Services • Honolulu 
ILLINOIS 
Office of Volunteer Action -
Chicago 
INDIANA 
Governor's Voluntary_ Action 
Program - Indianapolis 
IOWA 
Governor's Office of Volunteer 
Action - Des Moines 
KANSAS 
Kansas Office for Community 
Service - Topeka 
KENTUCKY 
Kentucky Office of Volunteer 
Services - Frankfort 

WUISIANA 
Office of the Governor 
- Baton Rouge 
MARYLAND 
Governor's Office on 
Voluntccrism - Baltimore 
MASSACHUSETIS 
State Office for Voluntccrism -
Hamilton 
MICHIGAN 
Michig_an Community Service 
Committee - Lansing 
MINNESOTA 
Minnesota Office on Volunteer 
Services - St. Paul 
MISSOURI 
Missouri Volunteers - St. Louis 
NEBRASKA 
Nebraska Department of Social 
Services - Lincoln 

WEST VIRGINIA 
Volunteer Action Center of 
Parkersburg 
WISCONSIN 
Information/Referral Center of 
Appleton 
Voluntary Action Center of Beloit 
Chippewa Valley 
Vorunteer Center 
Voluntary Action Center of 
Kenosha 
Volunteer Center of 
Ozaukee County 
Volunteer Center of 
Wuakesha County 
Volunteer Center of Green Bay 
Voluntt!n' Action Center 
United Way of Dane County 
Volunteer Center of 
Greater Milwaukee 
Volunteer Center of 
Portage County 
Volunteer Center of 
Marathon County 
Volunteer Center of 
South Wood County 
Volunteer Center of 
Washington County 
WYOMING 
Volunteer Information Center of 
Cheyenne 
CANADA 
Volunteer Ontario 
Moncton Volunteer Centre 
Saint John Volunteer Centre 
Kingston Community 
Volunteer Bureau 
Voluntary Action Directorate of 
Ottawa 
PUERTO RICO 
Voluntaries por Puerto Rico de 
HatoRey 
UNITED KINGDOM 
The Volunteer Center of 
Hertfordshire 
National Association of 
Volunteer Bureaus of Saltley 

NEW HAMPSHIRE 
Governor's Office on 
Volunteerism - Concord 
NEW JERSEY 
New Jersey Office of 
Volunteensm -Trenton 
NEW MEXICO 
Governor's Office - Santa Fe 
NEWYORK 
Governor's Office for Voluntaiy 
Service - New York City 
NORTH CAROLINA 
Governor's Office of Citizen 
Affairs - Raleigh 
NORTH DAKOTA 
Economic Development and 
Finance Department - Bismark 
OHIO 
GIVE: Governor's Initiative on 
Volunteer Efforts - Columbus 



OKLAHOMA 
Oklahoma Office of 
Volunteerism - Oklahoma City 
OREGON 
Department of Human Resources 
Volunteer Program -Salem 
PENNSYLVANIA 
PennSERVE: Governor's Office 
of Citizen Involvement -
Harrisburg 
RHODE ISLAND 
Volunteers in Action - Providence 

STATE VOLUNTEERISM OFFICES 

SOUTH CAROLINA 
Volunteer Services Liaison -
Columbia 
SOUTH DAKOTA 
Governor's Office ror 
Volunteerism -Pierre 
TENNESSEE 
Tennessee Department of 
Human Services - Nashville 

TEXAS 
Governor's Office of Community 
LcadershiP. 
Volunteer Services -Austin 
VERMONT 
Governor's Commission on 
Volunteerism - Montpelier 
Vermont Governor's Commission 
on Volunteers - Northfield 
VIRGINIA 
Virginia Office of Volunteerism -
Ricfimond 

CORPORATE VOLUNTEER COUNCILS 

WASHINGTON 
Center for Volunteerism and 
Citizen Service - Olympia 
WYOMING 
Wyoming Volunteer Assistance 
Corporalion - Laramie 
CANADA 
Voluntary Action Directorate/ 
Ottowa, Ontario 

The following organizations are helping companies throughout the United States to create new or strengthen existing volunteer 
programs for their employees and to encourage the development of productive partnerships between businesses and 
not-for-profit agencies. 

ALABAMA Co~rate Volunteer Council of NEVADA OREGON 
Corporate Volunteer Council of St. etersburg Co~rate Volunteer Council of Comorate Volunteer Council of 
Huntsville and Madison County Em~loyer Volunteer Council of Sou hem Nevada - Las Vegas Po and 
ARIZONA Hil sborough County Co~rate Volunteer Council of PENNSYLVANIA 
Central Arizona Corporate GEORGIA No hem Nevada - Reno Coworate Volunteer Council of 
Volunteer Council Metropolitan Atlanta NEW JERSEY Delaware Valley 
Time for Tucson Corporate Volunteer Council Greater Essex County Corporate Coq?orate Volunteer Council of 
ARKANSAS ILLINOIS Volunteer Council Pittsburgh 

Business Volunteer Council of Co~orate Volunteerism Council Nft:WYORK TENNESSEE 
Little Rock of C icago Corporate Volunteer Council of co:;riorate Volunteer Council of 
CALIFORNIA KANSAS Albany Cha tanooga 

Co!florate Volunteer Council of Corporate Volunteer Council of Cofralrate Volunteer Council of Co~rate Volunteer Council of 
Sou hem California Douglas County Buf alo Nas ville 

Valley Community Volunteer Co11'9rate Volunteer Council of 
Council Topeka 

Co~rate Volunteer Council of 
New York 

Corporate Volunteer Council of 
Memphis 

Corporate Volunteer Council of LOUISIANA Co~rate Volunteer Council of TEXAS 
Sacramento Corporate Volunteer Council of Roe ester Austin in Action 
Co~orate Volunteer Connection Baton Rouge Westchester Coiorate Business Volunteer Council of 
of n Diego Business Neighbor Task Force of Volunteer Coun ii Dallas 
San Francisco Corrcrate 

New Orleans Garden Cit~Lonfi Island Corporate Volunteer Council of 
Volunteer Counci MARYIAND Corporate olun cer Council Greater Houston 
Co~orate Network Roundtable Co:;forate Volunteer Council of NORTH CAROLINA Business Volunteer Council of 
of anJose Cen ral Maryland Corpordte Volunteer Council of San Antonio 
COLORADO Corporate Volunteer Council of Charlotte UTAH 
Business Volunteer Alliance of Suburban Maryland Durham Business Volunteer Corporate Volunteer Council of 
Denver Corporate Volunteer Council of Council Provo 
CONNECTICUT Montgomery OHIO Comorate Volunteer Council of 
Corporate Volunteer Council of MASSACHUSETTS Corporate Volunteer Council of Salt Lake City 
Greater Hartford Corporate Volunteer Council of Akron VIRGINIA 
Co~rate Volunteer Council of Greater Boston Greater Cincinnati Corporate Corporate Communi~ Relations 
Fai 1eld County MICHIGAN Voluntcerism Council Council of Northern irginia 
Greater New Haven Southeastern Michigan Workplace Volunteers of Co~rate Volunteer Council of 
Corporate Volunteer Council Corporate Volunteer Council Columbus Ric mood 
DISTRICT OF COLUMBIA MINNESOTA Corporate Volunteer Council of VirPu"nia Peninsula Corporate 
Co~orate Volunteer Council of Duluth Corporate Volunteer Warren County Vo unteer Council 
Was ington Council Corporate Volunteer Council of WASHINGTON 
FLORIDA Co~orate Volunteerism Council Greater Tulsa Co~rate Volunteer Council of 
Volunteer Jacksonville of innea~lis-St. Paul Business Volunteerism Council of Sea tie Metropoli an Area Greater Cleveland WISCONSIN Central Florida Council on MISSOURI Coworate Volunteerism of Corporate Volunteer Council of 

OKLAHOMA Corporate Volunteer Council of 
Orlando Conmrate Volunteer Council of Kenosha 
Empl~er Volunteer Council of 

Greater Kansas City Oklahoma City Co~rate Volunteer Council of 
Saraso a County Colorate Volunteerism Council Racne of . Louis 
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A FEW PARTING WORDS 

"The Mayor's Voluncary Action Center has worked co revive the American 

tradition of neighborliness and co mitigate chat sense of alienation which is chc most 

destructive element threatening our large metropolitan areas. le has improved the 

quality and quantity of services offered co the public. Due co MVAC's diligent and 

purposeful work, a great many of our City's needs arc being filled." 

- JOHN V. LINDSAY. MAYOR OF THE CITY OF NEW YORK. 1966-1973 

"In the final analysis, a town, a city, a society, a world-is not judged solely by 

its accomplishmcnrs in business or in the arcs, hue also for the way it treats its people 

... 1 am convinced chat if our people become deeply and personally involved by 

volumccring in their communities, we will increase the spirit of ncighborlines~ 

throughout our City." 

- i\HRAHAM D. BEAME. MAYOR OF THE CITY OF NEW YORK. 1974-1977 

"Voluntccrism is the individual and collective expression of a caring society. It 

allows each of us to become involved in building the kind of community we want for 

our children. It Ices people in trouble know that their neighbors care about chem and 

wane co help. le brings creative chinking co problem-solving. It gives citizens hands

on experience related co community issues. It helps young people learn the meaning 

of work and to gain valuable job experience. It helps older people be productil'<.: and 

utilize a lifetime of acquired skills. le provides opportunity for cxpcrimcncacion in 

new programs and a way of getting things clone. As a loving family makes a home, 

volunteer participation makes a city inco a community." 

- EDWARD I. KOCH. MAYOR OF THE CITY OF NEW YORK. 1978-1989 

"Even in the best of times, we depend on our volunteers co uphold the highest 

ideals of charity, compassion and service. But these arc not the best of times, and our 

entire country continues to face the unprecedented crises of crack, of AIDS, of 

homelessness. It is becoming clear that the public scccor simply cannot go it alone. 

/\nd that's why volunteers arc so crucial co us - and co our future - right now: They 

help fill in the gaps left by our diminishing resources. We all benefit greatly from the 

added human couch that volunteers provide." 

- DAVID N. DINKINS. MAYOR OF THE CITY OF NEW YORK. 1990-PRESENT 








