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To determine more closely the extent of voluntzering in the Unitad States,
INDEPENDENT SECTOR commissioned a survey by The Gallup Organization which

has resulted in a report from them entitlied "Americans Voluntzer - 1981".

This is a companion report to the one developed for us by Gallup entitled

“Patterns of Charitable Giving by Individuals”.

For this survey, INDEPENDENT SECTOR defined voluntaer activity broadly, in-
cluding the typical categories such as advocacy, direct service and fund

raising, and also including informal service to others such as helping clean
up the neighbornood. In order to determine tha sxtant of both kinds of vol-
untaering, the responses for formal or informal services were kept separate.

dhen volunteer service is broadly defined, 52% of American adults and an
almost equal proportion of teenagers volunteered in the year between March
1980 and March 1981.

When Gallup subtracted from that total those who volunteered, only in an in-

formal way, the proportion of the nopulation engagad in some more structured
pattern turned out to be 47%. -

~In order to try to determine the proportion of the popuiation that might be
described as reqular or active volunteers, we asked the Gallup Organizatien
to tell us how many people averaged 2 or more volunteer hours a week. That
proportion turned cut to be an encouraging 31%. Indeed 10% of the adult
popuiation averaged 7 or more voluntser hours a week.

Whether one focuses on the 52% of the populaticn engaged in at least some
broadly defined vaiunteer service or looks at the 31% of the popu-

lation that could be described as regular or active volunteers, tne resuits
are encouraging.

The Gallup Report might more appropriately have been titled - "Americans
Still Volunteer" or better yet "Americans Volunteer - More Than Evar®,

INDEPENDENT SECTOR is indsbted to BankAmarica Foundation for its contribution
toward this survey.

A copy of the Introduction and Summary from the Gallug Report are snclosed.
.Cnpies of the full Report are available from INDEPENDENT SECTCR at $15.00
aach.
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INTRODUCTION

This is a study designed to determine the number of pecple who volunteer,
the zinds of volunteer work people are iavolved in, the amount of fime devoted
to volunteer work, changes in the amount and type of voluntaer work and resscas
for voluntesring or not volunteering. Tor the purposes of the study, volun-
teer work was brozdly defined as "working in same way to help others for zo
monetary pay." This would include the person who regularly helps an elderly
geighbor as well as the person who volunteers a%t a oursincg home; the work need
act be done with an organization. Volunteer work would not include membership
ia a voluateer gzroup 1f no work is actually done. Nor would it include working
in a cocperative (e.g., cooperative nursery school) where, although “here is no
direct monetary pay, there is mometary compeasation through lowered csst of the
service (e.g., lower nursery school tuition). Volunteer work, according to
this definition, would include a broad range of activities——for example, volun-
teering at a Tocal‘hospital room mother at a school, scout troop leader, usher
at church, working to get a traffic light put in at a dangerdus nelghbcrhood
intersection, canvassing for a political candidate, collecting money for a char-
ity, and so forth.

For this study, personal in-home interviews were conducted with a mational
sample of people 1k years of age and older. All interviewing was conducted be-
tween March 13 and March 23, 1981.

A description of the composition of the sample and the design of the sample,

tables of recommended sampling tolerances, and a cony of the cuestionnaire can

be found in tha Tachnical Anpendix of £his report.




SUMMARY

iz
gthers Zor ac Ionetary pay through organizations like hospitals, schools,
cmurshas, and Tarigus scocial service organizaticns. Yoreover, volunteer
work is genzarally theought of as a regular commiiment, such as the person
who spends four hours 2ach week or each month helping in the school li-
brary or hospital admissicns department. Zcwever, this concept of volun-
teerism which ties volunteer work to organizations may ?end o under-
represeat the actual amount of volunteer activity in the, country because

it excludes the activities of the person who gives his or her time on an

(o

informal, individual basis. For example, should the persen who works with
a group of aeighbors Lo cle up a local playground or park be callsd a
volunteer? Or the individual wko helpss an elderly neighbor? Or the par-

&

ent who bakes cockiass for a school fund raiser?

Efforts to measure the incidence and amount of volunteer activity
are‘ccmplicated by the fact that not only can researchers in the area not
agree Upon a clear definition of what constitutes volunteer activity, but
it is-likély that the public has varying percepticns as well. 3Eecause
there is no generally accepted understanding of what constitutes volun-
teer activity, we would expect that in survefs on volunteer activity the
percent of people who éall themselves volunteers will be fairly easily ia-
fluenced by the way in wvhich the question used to measure incidence of
volunteer activity is asked. One methed of addressing this issue would be
to cmpare the resulis to differsnt questioms. Specifically, cne can ex-
amine the kinds of activitiss that volunteers say they khave done when
guestions are variocusly worded. Unforturmately, most studies that ask teo-
ple vhetker cr not they have participated In any kind of volunteer activ-

ity do not then ask volunteers to describe those activisies which they
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This oroblem is not unigue te the issue of volunteerim. 7o
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wnich are attributed to differences in question wordirg. Studies have in-

dicated that question wordizng hss the greatess impact whan the issus or.
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topie o2 “he gmection i5 cne sbout whick respondenss 40 nct hzve strangly

221d belis?s cr about which they dc net have a greas deal of maowledge
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Another factor thet must be taken into consideration when trvying
determine the incidence of voluntser activiiy means of a survey ig
Siming of interviawing. Many kiands o volunteer work are seascnal; for
exauple, because they are based on the school year or'related %o religzious
holidays. As a result, =2 studﬁ that measures the incidence of volunteer
activity in a two- or three-montk period in the spring when schools are in
session and there are numercus religzious kolidays—Easter, Passcver--may
find dilfaring results from a study conductad in the summer months beczuse

of the dates of interviewing.

Far its 1981 survey of volunteerism in Americe, INDEPENDENT SECTOR
chose to define volunteer activiity in the broadest sense to ineclude bath
the fraditiomal kinds of volunteer activities, such as wuréing as a "volun-
teer" for an orgaﬁization, as well as the informal and often individual
kinds of volunteer activity, such as helping an elderly neighbor. Ia re-
sponse to a very broad question which asked citizens what, if any, kind of
volunteer activity they had participated in in the past year, scme kinds of
responses werse élicited that might normally not have been classified as vol-

unteer activity. For example:
® I sing in the church choir.
¢ I baked brownies for my son's cub scout troop.

® I am an attorney, and I scmetimes give free advice to my
neighbors. - ’

® I helned oy neighbors when “hey were movi

k

® T kave 2 sister in a mental ins=isuticn o I Tizit znd take

e

® I zelp zy neighbors with acme repairs.




- P, .. ad - o L et dm 3 - [ -
wnEh LowsSe ZLnds or valuntaer zetiviiy are included aleong with the
$ - 1™ - P4 2 Y B emm ™ ke -2 g - - -] A . =y
snemally Zelfined zizis of velumtser asctivity, we find that 52
+

sercent of ~Zerican adfulls and an al=ost 2qual prozorticm of taenage

=h 1281,

b
L
ES Y
g
]
1]
)
[v)
-]
ot n
1]
1]
H
1
2
‘-l
3]
¢
¥
w
iD
0]
t
ot
111}
o
X,
ol
1
[+
VR
[0
4]
0
¥
*4‘.
O
o
O
)
11
Fu
H

The areas in which the largest percentage voluntesr include religious ac-
, 2ducaticn {127), 2né irformal agtivities

c
done without organizatisaal suppert (23%). Upper sociceconcmic groups

,II

T2 2ost likaly to veolunteer. More specifically, 53 percent of peopls

()8

with anrual household incomes o2 320,000 or grester and 43 persent of
2

the pecople wiih scme collage aducation have voluntsared .in the rast yeoar.
Additicnal damographic groups that are slightly more liely to volunteer
include wemen, people under the age of 55, peocple who are amployed, pec-
ple with childrsn still at icme, suburbtan and rural residents, and peo-
ple in larger households. '

One method of determining which of these individuals is a volunteer
in the more traditional sense is to consider the number of hours worked,
If an individual bas donre no volunteer work or has spent less than one
hour per wesk on voluntaer work in the past three months, we may guess
that the individual is involved in_voiﬁnteer activity on a2 sporadic basis

or {or a cme-time cause. As the table on the following page points ocut,

€9 percent speat either no time or lsss than an average of one hour per
week on voluxter activity in the past three months, and 31 percent spezt
an averages of two hours or more ter week on volunteer activity. We might

speculate that it is this 31 percent that most veorle have in 2ind as %the

134

yoical voluntesr whe volunteers on a regular basis for an orgaznization.

This is only spaculation, however.
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. Average Number of Hours Per Week Spent in
Volunteer Activity During the Past Three Months

Average Hours - Parcent of
Far Yeek* All Citizens*#
0 : SEHRs"

1 13 fég
2 3
3 1
& 57
> 2
6 2 P8 .
T 1

8 or More _g 1

Total 100

Volunteers are more likely than non~-volunteers to give monetary chari-
table contributions, regardless of whether the contribution is made to an
organization for which the person does voluntesr work, Ninsty-ome percent
(91%) of all volunteers have made a charitable contributions, compared with
€6 percent among non-volunteers. The group most likely to give a chari-
table contributiocn in a particular ares is those who have voluntesered in
that aresa. ;Fcr example, amcng pecple whe did volunteer work for a health

organization in the past year, 65 percent also gave a charitable contribu~

tiocn to a health organizationm.

~ * This is based on a l3-week quarter. Ons hour per week includes 1-13
bours per quarter; two hours per week include 14-26 hours per quarter;
and so forth.

** This table excludes all who were not abla to estimate %he ommber of

hours velunteared.

8 percent who did volunteer work ia the vast yesr tui who
teer work in the past three montks.

®¥%# This izeludes 48 percent who 2id no velunSesr wosk iz the




IZ we limit charitable contrisutions to thosa that are zade Lo an orzani-
zation for which the contributor does no volunteer work, 79 percent of volun-
teers have zade a charitabls zzns»ibution %o 2 grour or crgazizaticn for waich
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n% ¢f non-velunta2ers wio have

zade such a contribution o a2 group for whish “hey did 10t work.

Althoughk there is a relationship between deing rolunteer work and making

charitable centributions, we canrpot conclude that volunteer work nakes neopl:

- more likely fc contribute zcney. It could be tkat the ¥ind of ferson who be-

cczmes active in volunteer work is already zaking charitable contributisns.

Most likely, the direction of the relaticaship works toth ways to scme degres.

Among adults who nave volunteered in the past year, the largest percent-
age first became involved in the volunbeer activity because they wers asksd by
someone if they would volunteer (iL%Z). Other sources of information or reasons
for becoming invelved in the velunteer activity are having a family member or a
friend involved in the activity (29%) and through participation in a group or
organization (31%). One person in four (25%) sought out the activity on their
ovn. Relatively few (6%) first volunteered because they had seem an ad for cr

scme information about the volunteer activity in the media.

Volunteers were asksd why they first -st became invelved in the volunteer ac-
“ivities they currently participate in and why they continue to varticipate in
these volunteer activities. The responses to these two guesticns were similar.
To both, the largest proportion of volunteers mentioned wanting to do scmething

useful; interest in the activiiy; enjoying the work/feeling needed; having a
child, relativa, or friend who was ianvolved iz or could benefit from the activ-

ity; and religious concerns.

Tua reasons pecple mention most often for continuing to volunteer ars
“h2 saze reasons nmost {regquently zeantioned oy first teccming izvolvad iz oa
volunteer activity. For example, the larzest proveriicn of velunteers first
tecame izvelved in their voluntesr work because they wanted <o do scmething

.

usefal aznd to 2elp cthers. This is also the reasczn mgs% frezuentl; =eniicnad
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Job experience; of those who

37 percent are continuing tc do the vol
54 persent of %hiz graup arc scntinuisg
they are intesrested in the work, and o7

thing that is useful and helps other

ions of pecple wko first volunteered

-
[*)
the work (63%), because they wanted to

ziocus resscas (7$%), aad because they wers intersstad
-

timue fo do the volunteer work for ths
volunteering., But in esch case, there

to do the volumteer work.

Tha survey further iIndicates that

over tizs. Woean voluntears were-askad
amount of volunteer work today as they

chose each response: 36 percent more,

because they thcuzhi

untaer work to gain job experisnce,
+y 4o the roluniszer word Sa2cause

(774
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do scopething
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same reascns they give

are also other reasons for

she pool of peoplsz .who
whether they do more, less, or the same
did three years ago, roughly one third

30 percent less, 30 percent the same.

Similarly, when all adults were asked whether they were involved in a2ny veolun-~

teer activity three years ago that they no longer do tcday, 21 percent respondéé

affirmatively. Among adults who have s

topped doing a volunteer sctivity in The

past three years, the ressons most frequently offered for no longer participat-

ing are tkat the volunteer became %too busy to continue (337),

reasons (18%), that the project was completed (11%), and tha®

noved (12%).

the volunteer

that the family friend or relative was no longer involved (8%), and that they

had los% intazest (9%),

In the past year, one person in five has hean asked o

Toluntear

zenticned rezson for ach

work which they have not done.

deing the volumtaer work is lack of

3o s3cme kind of

Among this group, the nost

time or

zentioned by almost hal? (LER)., C+her ressens for not doing the wroluntser a2c-
Sivity include nealth problems (1:f), lack of interest (133), and 4hs lzck of
Lize because of a paid job (8%).
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Some also mentioned that they had begun working =t a pay job (10%),
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