FAMILY [\VNRI=:E

FAMILY MATTERS
PROGRAM FACT SHEET

Family Matters is a national program of The Points of Light Foundation designed to strengthen families
and meet critical social needs in communities through family volunteerism. Family Matters encourages
volunteerism among families of all types and sizes, including parents. children, adult siblings. foster
parents. grandparents. aunts. uncles. cousins, friends and others who consider themselves a family.

Family Matters is based on the premise that volunteering families not only address community social
problems. but also strengthen themselves. The focus of Family Matters in the past three years has been to
increasc the number of families volunteering together for the first time and to discover how nonprofits.
educational institutions. religious institutions, and corporations could work together in six pilot sites. The
primary program goals of this phase of the Family Matters program were:

To increase and support the number of families volunteering;

To increasc and support opportunities for families to volunteer within communities;
To show communities across the nation the value of family volunteerism: and

To institutionalize the concept of family volunteerism in the United States.

Six sites were chosen to test various ways to increase the occurrence of family volunteering and to serve as
models that could be successfully replicated in other communities and organizations.

Through the work of the local sites the following accomplishments were made:

e Todate. 12.976 families have volunteered and have contributed 201,340 hours as a result of the
Family Matters program.

e Over 421 partnerships with the Family Matters sites have resulted in the development of 1.498
voluntcer opportunities for families to volunteer within communities; and,

e Media coverage has generated 205.5 million media impressions. reaching an estimated 123 million
individuals with the message of family volunteering.

The six pilot sites were:

e  Appalachian Communities for Children and Whitley Counties Communities for Children
(Jackson. Clay and Whitley counties. KY)
The Volunteer Center of the Texas Gulf Coast (Houston. TX)

e  United Way's Volunteer Center (Minneapolis. MN) and Voluntary Action Center of St. Paul Area
(St. Paul. MN)

* Mayor's Voluntary Action Center (New York. NY)
Volunteer Center of Los Angeles (Los Angeles. CA)

e  United Way of Metropolitan Atlanta Volunteer Center (Atlanta. GA)

An additional site was established through Target Stores. Inc. and their chain of 713 stores.
The six sites realized the potential that families had to address many of the social issues facing them in

the community. In addition. the sites gained invaluable lessons in creating effective family volunteer
programs. outreach efforts. empowerment techniques and partnership building.

Points of Light Foundation 1737 H Street, NW Washington, DC 20006
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NATIONAL PARTNERSHIP & NONPROFIT ACTIVITY

Family Matters believes strongly in the importance of collaboration. The following partnerships have
been established to increase family volunteering;

Target: Target Stores. The Points of Light Foundation and The Conference Board are collaborating on a
three-year initiative to understand how family volunteering opportunities can connect family, business and
community. A benchmark study was released in June 1994. Target has funded the program for a total of
$240.000 and learnings will be shared broadly within the corporate world. Preliminary findings indicate
that benefits for employees inciude improved morale and teamwork. Results aiso reflect that family
involvement demonstrates the contmitment of the company and its employees to the community.

Gallup Institute: More than a third of all American adults do volunteer work with their families
according to a Gallup Institute study commissicned in May 1994,

The Johnson Foundation & Wingspread: The Johnson Foundation convened a Wingspread Conference
for the Family Matters Leadership Forum in January 1995, Attendees developed strategies to integrate
family volunteering into the existing services and structures of communities and to increase family
voluntecrism.

The Communitarian Network: As a resuit of a grant from the Kellogg Foundation two case studies on
family volunteerism. "Back to the Farm". examining Family Matters activity in Whitley County, Kentucky
and "The Challenges of Voluntarism". focusing on organizational activity in Houston, were authored
under the leadership of Dr. Amitai Etzioni.

PRODUCTS

Public awareness and technical assistance materials include: A program fact sheet. monograph of first
year program activity (including initial research). "The Family as Volunteer: A Rich Resource” (an
agency readiness brochure), "Uniting Families and Communities through Volunteering” (a pamphlet on
the local sites). a 12 minute video on family volunteering. "Family Volunteering: Stronger families,
Stronger Communities” (learnings from the 1994 Family Forum). family volunteering poster, Gallup
Study on Family Volunteering. "Characteristics of Family Volunteer Programs” (Conference Board
survey). local site profiles. family volunteer case studies. family volunteer activity list. “Reaching Out™
(quarterly newsletter). “Putting the Pieces Together™ (a workbook for engaging volunteer families through
voluntecr centers. nonprofits and the workplace) and various news articles.

FUNDERS

Funders include the W K. Kellogg Foundation. Lutheran Brotherhood. Target Stores, the Joseph B.
Whitehead Foundation. Chase Marhattan Bank. The Johnson Foundation and the General Mills
Foundation.
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Family Matters Vision, Mission & Key Messages

Vision: To strengthen families and address serious community needs through family
volunteering.

Mission: To engage families in a national service movement, by addressing serious
needs in the community through volunteering.

Key messages:
Family volunteers can be effective in addressing serious needs in their communities.
Family volunteering strengthens communities and families.

Family volunteering is a learned behavior passed from one family member to another
& one family to the next.

Reflection is an important part of the volunteer experience.

Family volunteering is a great way for businesses, agencies, places of worship and
communities to engage more people in service.

Families from all backgrounds can be leaders and a tremendous resource for positive
social change.

As a result of volunteering, families gain increased confidence in their communities
and their role in the community.

Family volunteering can happen within or outside a structure.

Communities benefit when families play a leadership role through service.

Points of Light Foundation 1737 H Street, NW  Washington, DC 20006
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GALLUP STUDY REPORTS OVER A THIRD
OF AMERICAN FAMILIES VOLUNTEER TOGETHER

WASHINGTON, June 10, 1994 -~ More than a third of all American adults do volunteer
work with their families, according to a recent study by the George H. Gallup
International Institute. Of the 1,002 households interviewed nationwide, 36 percent
of the respondents report that they work alongside other family members to
volunteer in their communities. The study was sponsored by The Points of Light
Foundation as part of its Family Matters program.

For families in the survey, volunteering has become an ongoing tradition. Eighty
percent of families who volunteer have been doing so for three years or more.
Almost half (45 percent) of the families who volunteer do so several times a week (24
percent) or at least once a week (21 percent). This is true in all age groups.

"Community service is a major tradition for many families," said George H. Gallup,
Jr., chairman of the Institute. "This survey suggests that volunteerism is an
important part of the glue that binds not only the American family but the
communities in which families live."

According to the survey, families with middle incomes are most likely to volunteer
together. Family volunteering is happening among almost half (45 percent) of
responding households in the $20,000-49,999 income bracket. Children are actively
involved in volunteering with their families, especially with adults age 35-49.
Thirty-five percent of adults in this age group say they volunteer with one or more
of their own children under age 12; 36 percent say they volunteer with their own
children between the ages of 12 and 17; and 38 percent say they volunteer with
children who are not their own. In 23 percent of these households, children initiate
the volunteering activity and persuade other family members to become involved.

"In the past, people have been concerned that the baby boom generation was too
busy climbing corporate ladders, then starting their families to be interested in
volunteering,” says Virginia Austin, who heads up the Family Matters program for
The Points of Light Foundation. "This survey shows that they're finding time to
volunteer by bringing their children along. Family volunteering allows them to serve
the community, pass on important values to their children and experience a shared
sense of accomplishment ~- all at the same time."

While many families are getting children involved, the most common partnership for
family volunteering is between husband and wife (60 percent). Volunteering with
an adult family member other than a spouse is particularly common among younger
people. Seventy-five percent of adults between age 18 and 34 say they volunteer
with an adult family member other than their spouse.



A wide range of community causes benefit from family volunteering. The most
broadly supported activities are helping older people (60 percent), children and
youth programs (58 percent) and church or religious programs (57 percent). But
nearly half of the families assist sports or school programs, and significant numbers
are involved in environmental programs or assistance to the homeless.

Family Matters is a program of The Points of Light Foundation created to strengthen
families and meet critical social needs in communities through family volunteerism.
It is sponsored by the W.K. Kellogg Foundation, Lutheran Brotherhood, the General
Mills Foundation, Target Stores and the Joseph B. Whitehead Foundation.

The Points of Light Foundation is a nonpartisan, nonprofit organization established
in May 1990. It is dedicated to motivating leaders to mobilize others for community
service directed at solving the most serious social problems facing society today.
The George H. Gallup International Institute is a nonprofit, survey research
organization whose mission is to discover, test and encourage application of new
approaches to social problems in education, environment, health, religion and human
values.
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FOR IMMEDIATE RELEASE Contact: Barbara Lohman
The Points of Light Foundation
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Padilla Speer Beardsley
(612) 871-8877

NEW STUDY FINDS FAMILY VOLUNTARISM
BENEFITS FAMILIES AND CORPORATIONS

WASHINGTON, June 8 -- A trend toward family voluntarism appears to be
emerging among corporate employee volunteer programs, according to a study
released today by The Points of Light Foundation and Target Stores. Fifty percent
of the 166 responding companies said they encourage family involvement in their
employee volunteer programs. Of those companies, 57 percent began encouraging
family involvement within the past five years.

The study, conducted by The Conference Board, a leading business research
‘organization, marks the beginning of a three-year initiative sponsored by Target
Stores to study the benefits of employee voluntarism to corporations, communities
and the volunteers themselves. The initiative is part of The Points of Light
Foundation's Family Matters program.

Responding companies which encourage family voluntarismindicated that there

is a broad range of benefits to the families who participate.

. Seventy percent said family voluntarism helps families learn about their
communities.
. Sixty three percent said it provides an oppertunity for quality time for

the family to spend together.
. Fifty seven percent said it provides positive role models for children.

{more)
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. Fifty five percent said it belps families learn about social issues.
. Forty six percent said it gives families positive insight into the company
and the workplace.
. Thirty five percent said it provides a positive perspective on the role

children and other family members can play in society.

While benefiting the family in all these ways, 57 percent of the companies
which encourage family involvement in their volunteer efforts said that involvement
increases employee commitment to the corporation. Seventy percent said it improves
public and community relations.

"We find all of this very encouraging," said Dick Schubert, president and CEO
of The Points of Light Foundation. "While there is plenty of rcom for growth out
there, there are lots of families and corporations proving that family voluntarism
works. And they're reaping some important benefits.”

While the companies encouraging family involvement tended to see more
benefits to family voluntarism than obstacles, some did note challenges to overcome.

. Twenty five percent said it can be difficult to find appropriate activities

for families.

. Twenty two percent said they have come up against a lack of interest

among employees.

. Twenty two percent said they have found a lack of management

interest.

(more)
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There are challenges for the families as well. Fifty two percent noted time
pressures as an obstacle to families. Forty five percent said it can be difficult to
coordinate family schedules.

"Our work with Target Stores and The Conference Board over the next several
years will include the evaluation of various strategies to overcome these obstacles,
and to get more families involved," Schubert said.

Minneapolis-based Target Stores is a quality discount retailer with 567 stores
in 32 states. Itis the largest division of the Dayton Hudson Corporation, one of the
nation's leading retailers.

Family Matters is a program of The Points of Light Foundation created to
strengthen families and meet critical social needs in communities through family
voluntarism. Target Stores joins the W.K. Kellogg Foundation, Lutheran
Brotherhood, the General Mills Foundation and the Joseph B. Whitehead Foundation
as sponsors of Family Matters.

The Points of Light Foundation is a nonpartisan, nonprofit organization
established in May 1990. It is dedicated to motivating leaders to mobilize others for
community service directed at solving the most serious social problems facing society
today.

###



FAMILY MATTERS
Volunteering Ideas for Families
Opening Your Heart and Home:
¥ Organize a fund-raiser (run, walk, etc.) to send a child to summer camp.

v Volunteer at a summer camp for children or adults with disabilities. Activities may include leading
crafl projects, teaching swimming, sing-a-long, etc.

¥ Drive homebound residents o doctor's appointments, to the grocery store or to visit friends.
¥ Volunteer at a zoo working with the animals.

v Help build a home or shelter in your community or out-of-state.

v Build walk bridges, BBQ pits, picnic tables or trails at local parks.

v Open your home to host volunteer planning meetings with other families.

v Teach kids to swim.

v Become a surrogate family for adults who are develop mentally disabled and include them in your
family aclivities.

v Take a homebound elderly friend o lunch or dinner,

¥ Bring your cat or dog 1o a nursing home to spend time with the people there.

v Become a foster family and take care of a child in your community who needs help.
v Coordinate a food drive for people in your community.

» Host a child/young adult for a portion of the summer.

Literacy/Reading
v Wiite or read letters 10 vision-impaired individuals.

v Create a family story hour and read to children in your neighborhood.
v Volunteer with a local council to help people leam 1o read.

Helping Hands/Sprucing Up Your Community
v Partner with another family to repair or paint the home of an older couple or a needy family.

¥ Organize a “window washing” or "spring cleaning”, or "yard" day for a needy nonprofit or social
service agency.

¥ Organize a community "closet™ cleaning day/week and donate old clothes and other items to a
homeless shelter or other organization.

v Plant and tend a garden for your neighbors.




Music/Entertainment/Crafts
v Perform a puppet show at a local library.

» Organize a sing-along at a children’s hospital.

» Arrange youth history hour at a nursing home where older people talk with children about their own
history.

» Organize a musical instrument drive and donate the instruments to a charity or community center.
in addition, offer music lessons.

v Ask a hospice what entertainment they would like to receive and work either a family to organize the
event.

v Teach craft projects at a local homeless shelter, adult daycare or summer camp.
v Omanize and direct a play at a community center.

Advice/Current Affairs
v Attend a city council meeting with other families to express an opinion on a community issue.

v Wirite a letler to your legislator about an issue that is important to your family.

The Environment
¥ In towns where no collections are in place - collect recyclable (paper, cans, giass, plastic, batteries)
and bring them to a nearby recycler or start recycling in your own community.

v Take your family out with other neighbor families to clean up the community. Select a nearby park,
nature preserve, beach or other public area 1o beautify.

v Provide animal care/aide for community parks or nature preserves.

v Participate in a brush-cleaning hiking trip to help keep national and state park trails in good
condition.

v Organize a community garden to beautify an unused plot of jand.

Volunteer Vacation Opportunities

» Contact your local church, synagogue or medical aid organization about "mission opportunities”.
You and your family can provide out-of sate or out-of-the-country support to families and communities.
aclivities include medical/ciothing drop-offs, providing building assistance, etc.

Family Matters is a nationwide program to engege famiies in a national service movement by
addressing senous needs in the community through volunteerning.

Family Matiers is an official program of The Points of Light Foundation. Generous funding is provided
by the W.K. Kellogg Foundation, Chase Manhattan Bank, { utheran Brotherhood, Target Stores,
General Mills Foundation, Joseph B. Whitehead Foundation and Johnson Foundation.



FAMILY MATTERS
Volunteer Profile: Los Angeles, California
Apolinar (Polo), Christina, Teresa, Apolinar Jr., and Marisol Yanez

Volunteering is a way to keep the dreams of family and community alive, according to
Apolinar and Christina Yanez who volunteer with their children, Teresa, 12, Apolinar Jr., 9,
and Marisol, 5. It teaches values and how to be productive individuals in a community.

Strong family ties and community vaive and involvement is exactly what the Yanez family is
about. "There is a great deal of crime in our neighborhood, so our children don't go
outside to play very often,” said Christina. "Consequently, they are full of energy. We
funnel these energies into volunteering where they help people while staying entertained and
giving us quality time together.”

The Yanez family is involved in many community activities including cleaning up the Los
Angeles River where they collect garbage and send it out for recycling, raising funds for
incapacitated children and adults so that they can receive transportation and other
necessities, and participating in "Inner City Games" where they raise money and run to help
inner city children.

According to Christina, volunteering has given her the ability to better relate to her children
and has given her courage to speak up for herself. In addition, through volunteering,
Christina is fulfilling her lifelong dream of teaching. "I teach other parents and children
what I know," said Christina. "I am empowered by the people who listen to me and
recognize the difference I am making."

"I like to volunteer because our whole family is spending time together," said Apolinar Jr.,
who is an active volunteer at the side of his parents or sister. "The thing that I learned the
most is that my family is the most important thing in my life," said Teresa. "I know they're
great because they are always helping others." Teresa, who enjoys helping children who are
less fortunate than herself, hopes to be able to continue volunteering when she grows up.
She only hopes that the crime in her neighborhood doesn’t rob her of the opportunity to
reach adulthood.

Polo draws strength from his volunteering, and it gives him a better perspective on life.
"I've learned that the best school is life," said Polo. "And, that 1 have a lot to contribute to
society.” .

9/94




FAMILY MATTERS

Volunteer Profile: Atlanta
Ann Bersani and Mike, Tim and Kathleen Durkin

Volunteering together extends the Durkin's focus to the outside world and gives
them a better appreciation and more sensitivity to different people and situations.
It is a way of life for the entire family -~ Mike and Ann, 38, Tim, 9, and Kathleen,
4.

"The opportunity to volunteer together is an important aspect of our family," said
Mike. "It blends our family life and brings us closer to each other and to the reality
of different people and situations. Volunteering is not an abnormal activity for our
family, for we enjoy participating actively all of the time. In addition to recreation,
we budget time for volunteering.”

"The spirit behind our family volunteering was most memorable last Christmas when
we adopted a family from the local homeless shelter,” said Ann. "We met a woman and
her two children when we were serving food. Right before Christmas she was able
to move into her own apartment. We gathered our friends and family and brought
them furnishings and gifts to fill their new home. Everyone could feel the warmth
surrounding the giving. The homeless woman told us she hoped that she would be
able to return our favor to someone else one day."

Young Kathleen may not be able to put volunteering into the larger context yet, but
she understands she is helping. To her, a smile tells all. Tim is an active volunteer
both at home and at school and realizes the importance of service. In fact, he and
his second grade class wrote letters to seniors in & nursing home several times this
year. He also saves part of his allowance for the weekly church offering.

"Two years ago, as part of a United Way project, our family helped lay sod at the

Brookhaven Boys and Girls Club. There was a great sense of community

surrounding the project which was appropriately named 'Field of Dreams,'" said
Ann. "It was a fun project for our family to do together."

Cub Scouts also plays a part in the Durkins' lives. With Tim an active member, the
entire family supports him at pack meetings twice a month. In addition, Ann is scout
camp den leader. -

"It doesn't matter what you have, but what you give," said Michael. "Everyone has
different skills, beliefs, and values, and everyone's individual contribution makes
the community a better place to live. By bealancing our time, we can all crank up the
energy and volunteer together."

A
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Volunteer Profile: Washington, DC
Concha, Morris, Gemal, Malik and Rashida Johnson

To the Johnson family, community service is a natural extension of life under one
roof. Conche and Morris, with their children Rashida, Malik, and Gemal have been
volunteering for as long as the kids can remember. According to Concha, serving
others is a social responsibility -- every citizen should contribute to society.

The family has touched many people in many different ways. Much of their activity
has revolved around their church in Congress Heights, Washington, DC. The family
has helped with acolyting, liturgy service, photography, working with young people
and coordinating activities. Concha serves as executive director of Anacostia Senior
Citizens Counseling and Delivery Service, and she brought her family to help out
with serving meals and assisting with mailings. Because of the family's commitment
to community service, they are members of the Family Matters advisory group.

Gemal, the youngest Johnson at 14, has a deep sense of the value of service.
"Sometimes my mom has to get me out of bed to serve on Sunday," he says.
"Sometimes I don't want to serve or acolyte. I do a better job when I want to." His
favorite service project was working for Martha's Table, where he helped make food
for the homeless.

The Johnsons find ways to serve wherever they get involved. The family has been
involved with Malcolm X Day celebrations for the past 20 years and Concha serves
on the board of the Smithsonian Anacostia Museum. The kids attend three different
schools in the Washington area -- Georgetown Day, Duke Ellington School of the Arts
and Howard University -- and the family serves as volunteers at all three schools.

Morris, who recently passed away, was very involved with his family's volunteer
activities. One year, Morris took Rashida, 19, and Msalik, 16, to Honduras, where
they spent their time repairing and rebuilding houses and schools. Rashida, fluent
in Spanish, became the project interpreter, while Morris taped and filmed the events
and Malik built desks and repaired roofs. Malik says, "I mostly spent time just
trying to get to know people. I couldn't really teach them much. They've always
lived with poverty."

In 1989, the Johnson family was selected as an exemplary family of service and
honored by Congressman Walter Fauntroy. They have lived and worked in
Washington, DC for the past 23 years.
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Volunteer Profile: Pennsylvania
Faye Kerin, Colleen Bender, Milissa Bender

A young boy entered the Salvation Army clothing store in the middle of winter,
wearing only a light, spring jacket. Faye Kerin helped him find a winter coat and
noticed the gleam in his eyes. "He was so proud of that jacket. It was as if someone
had given him one million dollars,” she said.

At 74 years of age, Faye fills her life by spending time with her family and helping
others through the Salvation Army in Clearfield, Pennsylvania. Faye sorts items and
operates the Salvation Army's clothing store together with her daughter Colleen and
granddaughter Milissa. "We realize there is a great need for assistance in our
community," Faye said. "And seeing the needy people coming in to the store makes
us realize just how fortunate we are."

At a time in her life when many of her peers are slowing down, Faye finds joy in
actively volunteering. She races between managing the clothing room, taking inner
city kids to camp and cooking for the Salvation Army's Advisory Board meetings.
"So many people sit back and think they're not wanted, needed or loved. When I
help others, I feel wanted and needed," Faye said. "I feel my life is worthwhile."

Faye's caring and compassionate qualities are passing down to her children and
grandchildren. "I am instilling in my family a love to help others," Faye said.
"When you give with love, overflowing love comes back to you." Colleen, 43, has
added these traits to her own value system. "I used to think only of myself, but now
I Hke to help people. I love it when kids come in and I see their eyes light up."

Colleen and her daughter Milissa, 18, feel that volunteering has helped them open

up to other people. Colleen said she was frightened initially but now finds great joy

in speaking with strangers. "After volunteering and being around so many people,

I am no longer afraid to express myself to others." Milissa added that she used.to.
be very shy around people, but now participates in everything and feels more

comfortable talking with many different people.

Milissa finds reward in influencing younger kids to do the right thing with their lives
through teaching Bible school classes to children ages 6-12. She foresees herself
working with children throughout her life. "Once I started helping other people,
I grew to like it, and I now know that I want to keep doing it," Milissa said. "It's
just something that sticks with you."
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Volunteer Profile: New York
Eve and Rebecca Rosario

Public parks play an essential role in life in New York City. They provide areas for
recreation, cultural festivals, concerts and plays, creating havens away from the
everyday hassles of the bustiing city. Prospect Park in Brooklyn is no different.
Similar in size to Central Park, Prospect Park is a central gathering place for many
surrounding communities. Volunteers are vital in maintaining the park for

everyone's enjoyment.

Eva Rosario, 35, and her 14-year-olci daughter Rebecca lend a hand in running
Prospect Park's landmark carousal. As volunteers, they run the concession stand,
sell tickets, work the entrance and exit gates and help small children onto the
carousal.

Eva initiated the volunteering, but Rebecca had mixed feelings about becoming

involved at first. Nonetheless, she signed on as an official volunteer for the

Volunteers in Prospect Park organization. Since then, Eva has noticed an increase

in Rebecca's maturity and independence. "It's very much like a first job --

developing a great sense of accomplishment and self. She now knows that she can
work on her own," Eva said.

Which is exactly what she did one Sunday afternoon when Eva couldn't work the
second shift. Rebecca stayed until the end of the day without her mom's guidance
and learned how to close down the carousal and record everything in the books.

Not only has Rebecca learned new skills, but she has also developed helping values.
"I thought it was important to teach my daughter to give to others,” Eva added. In
reply, Rebecca said she believes in this value. "I like volunteering because it gives
me a chance to help others. I don't think that everything should be done for me.

I am willing to help out without always expecting money." e

Through helping at the carousal, Eva learned the reciprocal nature of volunteering.
Although she is not paid for her time, Eva has found volunteering to be very
rewarding. "Many of my co-workers are just embarking on their lives, and I feel
I've made an impact upon them. They learn from me," she explained. "In return,
I learn how to better understand my own daughter."

Volunteering is very important to the Rosarios in better understanding each other
and strengthening their relationship. As Eva said, "At 14, Rebecca is beginning to
' drift away from me . . . like any normal teenager. But volunteering is one activity
that we stili do together."

Will they continue volunteering? Rebecca sees it as a part of her future. "I enjoy
it so much now that I am sure I will enjoy it even more when I get older," she said.
Likewise, Eva plans to continue working at the carousal in addition to expanding her
volunteer efforts to include local health and literacy programs.

8/93
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Volunteer Profile: Houston
Mary Ann and Brandon Barron

Life in a hospital's pediatrics ward can seem sad and grim. But not if Mary Ann and
Brandon Barron can help it. The mother and son duo bring cheer and smiles to the
young patients at Hermann Hospital by playing games, reading books or just talking.

In addition to befriending patients and their families, Mary Ann, 37, and her
13-year-old son run the Pedi-Pals playroom, leading patients and their siblings
through arts and crafts projects. "We entertain them, and they can forget about
their problems for a while," Brandon said.

Mary Ann and Brandon make fast and lasting friendships during their visits.
Brandon recalled his friend Sadaam, who was in traction for several months. "I
wanted him to know that he had a friend and that I would be there for him to talk to
about his feelings. He had several surgeries, and I was right there waiting for him
after all of them," Brandon added. "I like to help other people and make their days

happier."

Mary Ann takes great pride in seeing this side of her son. "] always thought he
would grow up to be a lawyer or an athlete," she said. Instead, Brandon aspires to
be a doctor so he can care for other people. "I never sat down with him and
suggested that he become a caretaker. Little did I know that he had always wanted
to help others. I was amazed that he would be interested in volunteering," Mary
Ann said.

Children take cues from their parents. "What I realized was that our children may
not always listen to their parents -- you can talk until you are blue in the face. But
our children watch what we do and follow our example.” And Mary Ann has set a
caring example. Volunteering has always been an important part of her life.
"Volunteering is all about loving people,” said Mary Ann. "When I die, I want to
know that I made a positive difference in other's lives."

"The process is its own reward,"” Mary Ann said. She added that she has probably
reaped more rewards than anyone else. "I believe that "The person loved the most
is the person who gives the most love.'"

One of the rewards of volunteering has been a stronger relationship between Mary
Ann and Brandon. "Volunteering has helped us to talk more. Now we are closer and
happier with each other," said Brandon. "We spend alot of time talking about the
patients and how their injuries will affect their lives." '

As for Mary Ann, valunteering with Brandon.has been one of the most rewarding
experiences of her life. "Today, children don't realize how fortunate they are. We
are both very grateful to have our health, and we realize our good fortune," Mary
Ann said.

These realizations come at a crucial time in a teenager's life. With all of the
temptations of youth, Mary Ann hopes that their volunteering experiences will guide
Brandon away from the negative options. She hopes that he will take lessons learned
from volunteering away with him as he develops his own morals and beliefs.
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Volunteer Profile: Houston, Texas
Cathy, Demetra, Ume and Deana Thomas

Whether formally called volunteering or not, community service has always been a
part of Cathy Thomas' life. "My mother was a very giving person, always doing
something for others, whether it was taking food to someone who was sick or doing
their laundry. 1 think it was that sense of giving that steered me toward
volunteering," said Cathy, who began formally volunteering at the age of 14.

Cathy wants to pass that attitude on to her own children ~- Demetra (16), Ume (14),
and Deana (12). This Houston mother has volunteered alongside her children for six
years now.

"My motivations for volunteering were selfish,” said Cathy. "I wanted to do
something with my kids outside of the routine grocery shopping or movies, and I
automatically thought of volunteering."

As education chairperson for the Lupus Foundation, Cathy develops all of the
organization's programs. Her children serve as greeters and hostesses for the
events and work information tables as well.

In her professional career, Cathy is a program manager for the Houston Volunteer
Center, and the kids help out at special events for the Center. The family helps
Volunteers of America sort donated clothing or pick up donated items. Through their
church, Cathy and the girls visit the elderly or make holitday gift baskets and
deliver them to local nursing homes. During the recent tornados, Cathy and the girls
manned phones late into the night. -

"Volunteering is such a mix of giving and receiving,” Cathy reflected. "Sometimes
I get lost in the fact that I am volunteering.” For Cathy's mother, giving was
natural, and Cathy wants to teach that to her children. "Giving and receiving are
very natural, very real parts of being human, and I want my children to learn both
sides," she said.

As a mother, volunteering helps Cathy better understand her children by presenting
the opportunity to really talk to each other. "Just this opportunity to talk is
refreshing,"” Cathy said. "I may not always agree with my kids, but at least I
understand their motives better."

As for the kids, they think it is fun to work and be together. Demetrs said,
"Volunteering brings us closer together. We have fun and get to spend time
together, which is hard to do when everyone is always on the go."

Community service strengthened the family. As the children developed an enhanced
sense of their own worth, they have become more perceptive of each other's needs.
In addition, each child is strong enough in character to express her feelings, and
volunteering has played a role in that development.

"Volunteering has called upon my chiidren to express themselves as individuals,"



- Cathy said. Ume added, "I could be a whole, new person when I volunteered. !
could be a very mature person with the Lupus Foundation people."

"Once my kids learn their value as an individual with their own thoughts and
opinions, they are not hesgitant to express them," Cathy noted. As a result of
stronger family members, the family unit has become stronger.

Volunteering provides the family with some fringe benefits as well. According to
Cathy, they have enjoyed theatre shows and festivals while volunteering. "There
were many things we could take advantage of as volunteers that we couldn't

necessarily afford," she added.

Her children's view of volunteering has changed over the years. Initially, they
thought their mom gave more to others than to their own family. But now, the
definition of volunteering has grown to helping someone else, while helping yourself.
Demetra's two-page resume refiects accomplishments through volunteering that have

prepared her for upcoming job searches.

In addition, volunteering has repiaced the traditional extended family to keep the
busy Thomas family together. In a city where schools and churches are miles apart,
volunteering helps them stay connected as a family with friends and family who may
live across town through loose networks of peopie volunteering establishes.

"] think that volunteering will be something we will always share -- no matter how
far apart we are or how much we will change over the years," concluded Cathy.



Families make
volunteerism
a tradition

Whitley relatives help together

By Gai. Gisson
SouUTH CENTRAL RENTUCKY BUREAL

ILLIAMSBURG — The
much touted, much
lamented topic of family

values might have found a work-
ing delimuwon 1n the Jones sisters.

The five women have been one
another s arthing coaches. They
care for one another's children.
They prompt one anather through
personal projects. such as eaming
a Genera! Educanonal Develop-
ment certiicate.

And. as a group. they volun-
teer when help s needed at Whit-
ey County Communines for
Chuldren. a service orgamzaton
designed primarily to help low-
mcome mothers and children.

*It's just nawural for us,” said
Sue Poore. 40, the oidest in the
family, which also includes three
brothers -li | volunteer for some-
thing. | say. Come on girls, let's
go.’ And if they're volunteering,
they say to me. ‘Come on.™

What comes narurally to Poore
and her s:sters 1n rurai. southeast.
ern hentucky 13 slowly catching
on across the country: Instead of
volunteering as individuals. peo-
ple are including their spouses,
chakiren. siblings or parents.

Family Matters

In six places, the Points of
Light Foundanon, a natonal orga-

The Hendetr-
song —
Rebecca.
iefl. Lioyg
ang Peggy —
prepare tood
Daskels,
which are
part of the
Wwhitley
County Com-
munites for
Chilgren
eftory

nization that promotes volun-
teenism. has formalized that
grass-roots idea into a program
calied Family Marnters.

Two of the sites are in hen-
tucky: Whitley Counry Commun,-
= for  Children and
Appalachian Communiiex for
Children in Jackson and Clay
Counues. The other sues are in
larger. urban areas like Atlanta,
Los Angeles and New York Cuy.

In the cities. families often vol-
unteer through the program ior &
one-time event, such as a food
drive or a nver
clean-up, to get
a waste of volun-
teening.  sad
Donna Thur
mond, manager
of the local sies
for the Points of
Light Founda-
non

But in Ken-

tucky, the fam-

hes invelved are committed for
longer periods, said Manan

Colette, direcior of the Whitiey
County program. And they often
are peopie who aiso use the
AgENCY'S SeTVices.

*Usually, you think of volun.
teenng as a middle-class or an
upper-middie-class thing,” Colerte
saxd “You do something nice for

SEE VOLUNYEERISM, Pase 20




VOLUNTEERISM:
Families working
together in Whitley

Faom Page 19
someone less fortunate. .. Our

. whoie mission 15 geting famibies

nvolved 1n programs in the com-
munity that can better their own
life.”

So families like Sue Poare and
her sisters — who first encoun-
tered Whitley County Commun:-
ues for Children when they
sough! help from the maternal-
mfant health program — ofier 1o
stuff fliers nto envelopes or 1o
pack food boxes.

*It brings the family closer.”
said Omega Carr. 25, the younges!
of the Jones misters.

On a recent Tuesday. more
than 30 women — mothers and
daughiers and sisters - gathered
at the Whatley County buiiding tu
plan a Chnstmas panty for iocal
children sponsored through the
Save the Children Federaton.

Ang famihes such as Della Cox
and her sister, Eva Smith, volun.
teer their help 10 3 program for
familses who operate small farms.

The work inciudes prosects hice
building chicken coops. said Cox.
who Is aiso a paid AmenCorps

COMMUNITY
[ ]

; |

Looldng for volunteer families

George H. Gallup Jr_, chawrman of the instituts that proguced a
nantonal study duning the Family Marters 1994 Famuiy Forum !
said: “This survey suggests that volunteensm is an important pant |
of the ghae that bnds not only the Amenican family but the com- t
munines in which families hve.”

The Herald-Leader Commuruty staff is planning an arncle
showcasing Cemral Kentucky families who volunteer together.

Send informanon. as well 2s any ciear photographs of your
family in action, 10: Family Martters, Linda VanHoose, Lexingron
Herald.Leader, 100 Midland Avenue, Lexmgton, Ky. 40508

Inchide 2 teiephone number where you can be reached dunng

the daytmme

“They need this heip, and they
don't have the maney to do 11, and
Sam wili say. ‘Well, we could do it
if we could get a few more togeth-
er.’ ° Cox said of her hushand.
“And the kids will say, ‘Well, we'll
help, 10" *

Families helping families

Cox, who aiw has recetved
help through the smal! farms pro-
gram, hesinated describing the
prujects, wondering aloud if that
was really “voluneering.”

“I'm oying w swewch their
thinking on 1it." smd Colene, who
founded Whitley County Commu-
mitwes for Children and acknowi-
edged that she was at firs
skeptical of mtrodecing a formal

“When you think about volun:
teening, it makes you feel good. it
makes you feel positive,” Colette
said. “And 1t works the same fur
someune who has money as sumc
one who doesn't.”

“All of us really have a4 com-
passion for peopie in need.” said
Lloyd Henderson of Williams-
burg. who volunteers through
Family Matters with his wiiv,
Peggy Henderson. and ther iU
year-old  daughier,  Rebecon
*We've been through rough tmes
ourseives, and we understand.”

The Hendersons will pack and
deliver holiday food boxes this
year. They will set up a game
booth at the children's Chrisomas
party. There's always a nevd,

¢4 posinesses in ceniral
Rentucky bave a vital tnierest in
the contaued growth und

worker for the small farms pro-  volunteer program to a communi- said. And they
pct In one case. they rercofed an Ty where the wea of families help-  consider themnselves lucky to fill u
* older coupie's home. ing tamules 15 still famibar, together,
' \.:.7- - - - -
,-;:-‘-" :- . : ‘ W
T R ake no little plans.
T v They hawe 0o magc o sur
s men's bisod and probably
;._._ . henwries will not be
AT rexioed Make big plans; um
- bugh 1n hope and work,
rememienng that 2 roble,

SN iy
g

..
Pl Al 2l

1S 2 musl 10 ensure cont
econonue growth of vur
Support of Bluegrass To



j_&@ﬁ struggles have Ohmann family tree
‘blooming with volunteers

L .

| RICK SHEFCHIK sTAFF wRITER

lt wasn't so long age that Cyndy
Ohmann needed a little help herself.
Ten years ago, she was a single mother
who'd just given birth to her second
child. She was receiving public assistance
‘and couldn't figure out how she was go-
ing to provide her children with any kind
_ cheer during the holiday season.
}'-. “l really felt desperate,” she says now.
{\n agent at the Women, Infants and
Children program asked her whether she
(| Was registered with the Capitol Cities
Services’ boliday program, which pro-
£-| wides food and toys to needy families

- 'gurigg the holidays, now under the Oper-

ation Joy banner.

“I didn't know there was anything like
that” Ohmrann says. “It was such a re-
lief. I received a Santa Bear for each of
my kids, and two bags of groceries.”

Though Ohmann still has to struggle to
make ends meet, shie is on the other side
of the counter now when it comes to
dispensing holiday charity.

Five years ago, during another rough
stretch, she picked up a holiday package
from Capitol Community Services.

“As | walked out the door, I heard two
staffers talking about needing volunteers
to pack Ei) the remaining stuff,” Ohmann

said I'd do it They were sur- :

prised.” :
She’s been doing it ever since. Once

‘again this year, Ohmann will take her

turn staffing the Toys For Teens drop-off
booth at Har Mar Mall. With her will be
son Brad, now 17, who was the recipient
of one of those Santa Bears 10 years ago.

Brad always volunteers with his mom.
In some ways, the operation needs him .
more than his mother.

“It's always more challenging to find
younger people who have the ability to
do more of the lifting,” says Karyn
Thompson, Capitol Community Services
volunteer coordinator. “One position we -
try to fill every year is having some
people in place doing carryout. Large
families are walking out of here with 14
toys and a large bag of food. We work
Brad really hard, and he’s a very good-
natured young man. He’s brought his
friends along the last couple of years.
They're big kids, too. And good kids.” -

Ohmann never doubted that Brad
would be willing to give his time. That’s
why she signed him up to take a shift
with her without asking him first.

“Brad is the type of kid who wants to
do that stuff’ Ohmann says. “I didn't
even have to ask him.”

Both Obmann and Thompson think hol-
iday volunteering is a valuable opportu-
nity for parents to instill the spirit of -
giviog in their children. Unfortunately, -
not enough families take advantage of
the opportunity. Volunteers are needed
year-round, and during the holidays
they're needed sooner rather than later.

“I personally don't know any other
families who volunteer together,”
&mm says. “T've seen husbands - and ,1

———
* wives, but not parents and children. I

think our kids are kind of getting used to
not doing anything, and parents don't re- :
ally make them.”

Says Thompson, “We have a handful of .
families — six or seven — that volunteer :
together. It teaches the children, and
they do learn a lot. For people who have .
integrated volunteering into their lives

HUH. L1E00;:
Cyndy Ohmann Is flanked by Kevin Crews, Sherll Morrison and

%m‘o @W, at Har Mar Mall's Toy Drop-off Booth.

over the years, their children are able to
understand better when they see it in
motion.”




'Suggested ways
-to help the needy

! For those

! has a sug-
list from its F,
program:

1 [ Read holiday stories to
children and adults at hospi-
"tals and nursing homes.
- [ Become a surogate
-family for aduits who are de-
velopmentally disabled, and
inciude them in your family
holiday celebration.

1 Adopt a retugee or immi-
gg'ﬁfamityiortrnhoiidays.

ude thern in your celebra-
tion, or take part in their
traditions. ,

J Take a homebound el
derly friend to a holiday dinner.

[J Writs or read cards with

people.
[ Help repair or paint the

home of an elderty coupie ora
needly tamily.

i
:
g
H
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Volunteering proves a valuable learning tool for families

Even very Y(oung children may enjoy vol-

unteer wor Photo courtesy of OshKosh B'Gosh

By CoLLren Davis GanbErir,

One chilly Suturday morming in 1990,
as Teddy Gross and his 3_-year-old
daughler Nora were walking near lheir
spartment building in New York City,

ors caught sighl of a homeless man
crouching against the cold

“Daddy.” she ashed. "can we bring
him home*"

~] was acutely uncomlortable,” says
Gross, a playwright and children’s book
author. =1 explained that laking Lhe
man home with us wasn't really goh;ﬂ
Lo solve his problems. But that sound
hollow. 1 was raised in a tight-knit com-
munity, where people slmnfly valued
helping one another. And [ reallzed
that [ was doing nothing to help the
homeless, 1 was uninvolved, and worse,
1 was selting a bad example for Nora.”

That soon changed. As a result of
Nora's concern, Teddy and his wife,
Ruth, a pediatric neurologist, along
with a gleeful Nora, began canvassing
neighbors for pennies to contribute to
organizations that serve the homeless,
Soen other familles joined the drive,
heading out on what they now call
penny harvests for Commeon Cents, a
nonprofit organization founded by
Gross.

In New York City the organization so
far has ralsed more than $300,000 for
housing, clothes and food for the home-
less. Inspired by Gross' examples, hun-

dreds of volunteers in Seallle, San
Diego, and Chicaga have begun similar
drives

“For me, this has been a trans-
formalive experience,” Gross says.
“Now there's an area in which [ feel
I'm actually helping. And family partici-
pation has been key.” Nora, now 7,
“loves collecting and sorting pennies
with other kids. And we've learned
somelhing: Your children really do
absorb your values when you act on

them. Kids pay more aitention te what

we do than to what we say.”

Practical idealism

In this era of double shifts and limit-
ed leisure time, the Gross family is —
perhaps surprisingly — part of a
national trend. In the harried 1990s,
many more people are finding time for
what Gross calls practical idealism, or
volunteering, and they're including
even their youngest kids when lending
a hand at local food banks, sheliers,
senior citizen centers, community gar-
dens and other projects.

According to a 1992 survey conducted
by the Gallup organization for Indepen-
dent Sector, nearly 100 million Ameri-
cans donated time last year — up 175
percent from 1988. And a survey coor-
dinated by Family Matters, a program
to encourage family volunteering at the

Points of Light Foundation, a Washing-
ton, D.C.-based not-for-profit organiza-
tion, revealed that families are greatly
involved in the upsurge of volunteer-
ing.

%he reasons? Grelchen Van Fossan,
national program manager ol Family
Matters, says there are several motiva-
tors. For example: “Parents wanl to
pass on lo their kids moral values of
community action and service to oth-
ers. They want kids to develop a nur-
turing spirit. And many parents feel
they are building a stronger sense of
family through volunteering — they're
communicating in new ways.”

Sharing responsibility for others and
renewing a sense of family unity is cer-
tainly what volunteering, at its best, is
about. Consider the family of Susan
Feiring, wife, mother and environmen-
tal activist, of Sea Bright, N.J., whese
four children ages 9, 6, 3 and 4 months
have joined her on beach cleanups and
environmental fund-raising drives for
most or all of their lives.

“We tell our kids that we volunteer
together because we care about the
earih and all its creatures,” Feirin
says. “Before we go on a beac
cleanup, I explain what kinds of refuse
we'll find and how it got there. A lot of it
comes from storm drains, so recently
we all painted fishes on beachfront

See VOLUNTEER on Page 2
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drains to ize the sea life that is
harmed by the caretess throwin
away of candy wrappers and use
straws My 3-year-old brings litter to

- the trash can, and the other two have

become real environmental advo-
cales When the issue of pollution is
discussed al school, my kids know a
lot about it.™

Read books, ask questions
recommend that a day or

two before setting out lo volunteer,
you prepare children in much the
way Feiring describes: Offer some
background wformation on the prob
lem or issue you're tackling: Read a
children's book that deals with the
issuc; or draw pictures - of an ideal
enmmunity garden, for example
Alterward, ask questions, such as.
How did you feel when Mrs. Smith
said she sometimes gets lonely al the
nursing home? or: Why wcere Lthe peo-
ple al the soup kilchen hungry? If
your children seem upset or con-
cerned, talk about it, and remember
thal it may reduce children’s anxiety
about social problems when their
parents show them how 1o help.
That's what happened in the case
of Albert and Melanie Lamar in Jack-

' son, Miss. They cherish the week)

Saturday mormungs they spend read-
ing, painting or coaching sporis activ-
ities wilh their three daughlers, fos-
ter son and 40 to 50 kids from low-
income families. *Our kids have got-
ten an image of themselves as people
who care. That means a lot to them,

and to us,” says Melanie. "And we're
so much stronger as a family than we
ever were before.”

Adds Teddy Gross of Common
Cenis: “For me, volunteer work has
been a kind of idealism in action that
1 think we all — kids and adults —
absolutely crave. Nora has a sense of
community and of a kinder world,
and has many friends she would oth-
erwise have never known.”

How to help

The following national organiza-
Lons welcome family volunteers:

® Common Cents offer informa.
tion about ing pennies for the
homeless Send a self-addressed
envelope with a 52-cent stamp to
Common Cents, 500 Eighth Avenue,

Room 910, New York, NY 10018: or
call 212-PENNIES.

m The Holiday Project, P.O. Box
6347, Department S, Lake Worth,
FLA 33466; 407-966-5702. During the
holiday season, volunteers visit resi-
denls of nursing homes, hospitals,
and other tnstitutions.

® Meals-On-Wheels America
counts on volunieers Lo bring hot,
nutritious meals to homebound
seniors. For information, write lo
Meals-On-Wheels America, 280
Broadway, Suite 214, New York, NY
10007

8 Naticnal Coalition for the Home-
less, 1612 K Street N W, Washunglon,
DC 20006, 202 775 1322 Volunicers
distnbute food, work in shefters or
otherwise¢ mect a communily's
needs Cald for the number of your

. VOLUNTEER: A valuable learning tool for families

local coalition.

® The Points of Light Foundation,
1737 H Street N.W., Washington, DC
20006, (202} 223-9186. The Family
Matters program is collecling infor-
mation about family-friendly volun-
teer initiatives in localilies across the
nation. Write for a list of [amily volun-
{eer activities.

This article originally appeared in
the Sesame Streel Parenis’ Guide.
Colleen Davis Gardephe Is a writer
and editor specializing in health
and parenting lopics, and co-
author of the bouk “on't Pick U
the Baby or You'll Spoil the Chilcr
& Other Old Wives Tales™ (Chroni-
cle Bookx, 1993).
1 | ulken Deve Gardephe
Inatrdasted in the Lam Angebs Tones Syndacate

Instill value of volunteering while kids are young

By CoLLEEN Davis GARDEIHE

Even small children can leam and
grow from velunteenng.

By age 2 or 3, most children can
feel concem for another person, but
at thal age lhe‘)'r may also feel dis-
tressed by such feelings. The best
way to encourage empathetic behav-
tor and reduce possible distress in a
{zung child is to support the child's

havior and “be a strong rale model
of a person who cares,” according to
Nancy Eisenberg, Ph.D., Regenls
Professor of Psychology at Arizona
State University in Tempe.

A loddler's attention span is brief,
of course, s0 experis recommend

limited excursions eary on deliver
ing a meal to an elderly person shut
in at home, digging holes to J.)lanl a
community garden, or spending an
hour 1o clean up a local playground
After all, even a 2-year-old can under-
stand the difference belween clean
and dirty and will enjoy helping Lo
improve a familiar plady space

Al ages 4 and 5, chisddren develop a
longer attention span, and parents
may wanl to plan more suslained
Iarn;cds. such as monthly visits to a
ocal nursing home. regular partici
pation in a toy or clothing drive, or
rmparalmn of holiday fuod baskels
jor needy famities

Kids have better physical coordi-

nation by ages 6 and 7 and can gar
den, bake cookies, serve meals al a
soup latchen, or join parents on fund
raisic‘ﬁ walks. They can also help
plan volunteer activities.

Gretchen Van Fossan, national
program manager of Family Matters
{a program (o encourage family vol
unieering at the Points of Light
Foundation, a Washington, D C -
based fil organizalion), says:
“You don't have lo organize and

this kind of activity on your

own It benefits the children if they

can take responsibility for helping 1o
decide what the family should do.

o 1993 Colleen Davis Gardephe

Duatnbuled by the Las Angeles Times Syndscalr
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As these four families can attest,
volunteering together is a powerful way
to find common ground with your kids

BY PETER JARET

AST SPRING, when severe thunderstorms
created perilous flooding throughout parts of
southeastern Houston, the Thomas familv didn't
have to think twice. Within hours, Catherine

Thomas and her three daughters — Demetra,

age nineteen, Ume, age seventeen, and Deana,
age fifteen — were answering telephones at an emergency
center set up at the Jocal television studio. lB “Evervbody
was frightened. People were trapped in their houses,

and they needed to know where to go for help.” says

154 Protograpn by Nayn Huaber
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Delivering Meals

WICE A MONTH, For Betsy, 2 single parent peopie less fortunate than he
Betsy Bannerman  who works part-time as an “1 want him to understand
and her son, Cody, educational assistant and a that whoaver we are, we're all
pick up twenty ‘ isgal proofreader. voiuntssring  alike. | don't want him to be
meals at a Is 2 way of honoring the many  afraid of people who are sick
bustiing kitchen ln  friends she's lest to the or disabled.”
San Francisco. disaase. “Peapia light up when That can mean iessons in
Sometimes loss. “One time we went
they carry away Maxican WHOEVER WE ARE. to someone's house to
fare, or Chinese — It all ' . deliver 2 meal and the
depencs on who's Coek- WE'RE ALL ALIKE. | DON'T bvar $2id he had
ing that day at Preject WANT MY SON TO BE gotten too sick to sat,”
Open Hand, an organiza- says Cody. “We had got-
tion that provides meals AFRAID OF PEOPLE WHO tan 19 know him and
ta more than 2,000 pes- ARE SICK OR DISABLED. everything. But we
ple with ams. couldn't even go in and
“Everybody knows they see Cody.” she says say hello. That was sad.”
tverybody there, so it's fun. “They ask ma about school There are also lessons in
And we get to sample what's and sperts and stuf?,” Cody love. “ knaw if | ever got sick
cooking.” says tan-ysar-eld adds. "One guy we deliver to and my mom wasn't around,
Cody, 2 fifth grader who loves  has a dog 30 | get to play with  I'd want someone to help,”
to read mysteries and play &im for 3 few minutas.” says Cody. “That's all we're
baseball, Cody heips load the Betsy hopes Cody is lsarn- doing — just what we'd want
car, and than they bit the road. ing how to empathize with somsone eiss to do for us.”
156 Pavtagrass k. Fduard + alitayt!
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Deana. One of the callers,
she remembers, was a boy
about her own age.

“He was so frightened |
couldn't understand him at
first. He lived with his mom
and dad in a trailer that had
flooded reallv bad. Every-
thing they had was wrecked.
Right then it clicked in my
head that he could be me.
That's when [ really knew
what it felt like to help
someone.”

Volunteering has always
been part of family life,
from the days when neigh-
bors helped neighbors build
houses or rushed down dirt
roads to put out a fire. In
the 1990s. the problems we
face mav be different —
homelessness, A1Ds, envi-
ronmental threats — but
giving remains a part of
family life. More than a
third of all American
families spend time working
in their communaties,
according to a recent Gallup
poll. And in almost a quarter
of those households, chil-
dren are the prime movers
behind getting involved.

It's not surprising that
kids make great volunteers.
As every parent knows,
chiddren 1end to be enthusi-
astic about any iob that lets
them feel grown-up and
useful. whether that means
carrving someone’s gro-
ceries, running 3 vard sale
for 4 good cause, or clean-
ing up a neighborhood
playground. Children are
also inveterate idealists —
when they find sumething
they're passionate about,
there’s almost no stopping
them. And they don't worry,
as we adults do, that their
efforts won't be a match for
the host of societal ills we
face at every news hour. In
short, they believe they can
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N THE MCKIRSTRY house-

Sheltering Animals

sheltar often nesds homes for

did his part “ite licked them

hold, kittans trolic on for kittsns who've been aban-  just like they wers his own
the sofa and dart doned or orphaned until they'rs  puppies,” says Dylan. The kit-
across the floor “The ready for adoption.” She tens grew stronger, and the
kids love it,” says Susan  called the sheiter, and sure kids named them: Trouble,
McKinstry, a professor enough, they had taken in feur  Taboo, Pookah, and Cheshire,
of English at Cardeton kittans, barsiy 2 weak sid Soon, the sheiter called again,
Collega in reporting that three
Northfield, Minnesota. “THEY WERE PRETTY more kittens had been
When their family's cat, found. The NMcKinstrys
Southpaw, was killed by UGLY-LOOKING, ACTUALLY. took them In. Now, they've
a car recently, Susan PLUS THEY SMELLED adopted two of the first
weanted to help Elien, age " batch, and the others
three, Dylan, ags seven, LIKE SKUNK,” SAYS have gone ta good homes.
and Ryan, age ten, get TEN-YEAR-OLD RYAN. “The kids are 50
over the loss. proud. They savad lives,”
“They were s0 Sad, "They wers sa little their says Susan. The latest addition
especially Ryan. Southpaw eyes wersa't even open,” says  to the housshold is a scrawny
slept in his bed, so the twoof  Ryan. “Thay were pretty ugly-  cat hamed Wishbone, found
them had a special band. looking, actuaily. Plus they starving near the airport. “Of
Eventually | planned to adopt smelied liks skunk. We had to course, we couldn't say ne,”
another kitten, bt | didn't fead them from tiny botties says Susan. “And Pm beginning
think the kids were ready. and put drops in thelr eyes.” to thiak, weil, thres cats
Then, | remembered the animal Even Austen, the family dog.  wouldn't be so bad.”
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make a difference.

Kids also tend to get a lot
back from giving. They
have a chance to work
alongside adults in a setting
that emphasizes sharing
and respect. Spending time
with people of varying
backgrounds and abilities
can broaden their perspec-
tive on life. And seeing the
power they have to help out
can bolster self-esteem. For
families who work together,
each new project presents a
potentially fun and chal-
lenging way to find com-
mon ground.

“Donating our time has
really been the glue that's
kept us together as a family,
even as the girls grew up
and developed interests of
their own,” says Cathy
Thomas. “All three girls have
gained tremendous self-
confidence — whether
they're bagging groceries for
homeless people or dressing
up in their finest to host
fund-raising events. And
believe me,” she says with a
laugh, “they do love to get
dressed up.”

Working in your commu-
nity isn't always easy. It takes
time, and it can take
courage. Depending on the
work you do, it can bring
you face-to-face with tough
situations. How do you
expiain to your kids why
some people in America
don’t have roofs over their
heads? Or why some chil-
dren get really sick?

The world can be a trou-
bling and confusing place,
but by pitching in, even on 2
small scale, your children
learn that when people
work together to solve a
problem, things can and do
get better. They understand
that they have the power to
create change.

FamMILYFUN
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“When you see the differ- -
ence you can make for - 3
sommeone else,” says Cathy-
Thamas, “I think it expands
your sense of the possibili-
ties in your own life.”

. As the Thomases and .
other families have discov- 3
ered, encouraging our chil-
dren’s enthusiasm for
helping others can help
them to discover the best
within themselves,

L g

Getting Started

A ¢HILD's level of interest in
volunteering will depend in

part on your own enthusi- 1
asm and support. It’s also 3
important to find a good fit
between child and project
or a charitable burst could
flare out before you know it.
Some questions to consider:
What does my child like to
do? Choose a project he or
she can get excited about.
. Build on a child’s special
- interests, such as animals or
Helping the Homeless
What are my child’s
oA L RaInEY The next time Linda and her  apart,” Linda says. “Parents strengths? If he likes meeting
remembars the granddaughter returned to the  barely get to see their new people, for instance, he
| first time she and shelter; Arislle insistad en children. Kids run loose and might like to help at a nurs-
if her sleven-yoar-eid  walting tables horself. gst into all kinds of trouble. ing home. If he’s shy, steer j
! granddaughter, “Suddenly, she was very  Franky, | feel blessad to be him toward a project involv-
Arielis, voluntnersd  independent,” Linda says with  abla ta spend time with my ing less social interaction.
te heip serve food a laugh “She was playing with  granddaughter. And Pd like te Is the organization set up
at & bomeless think | can tsach ber a for kid volunteers? Pay a visit
sheiter in New York City. ON THE WAY HOME thing or two, too — that{ before committing to any-
“She ceuldn't belleve her can be 2 role model” thing to make sure the
oyes at first,” says FROM THE SHELTER, Linda doesn’t need to atmosphere is inviting to -3
Linda, who serves a3 an SHE KEPT SAYING, worry — she aiready Is. both you and your kids, and '
assistant to the director A few months back, to that there is plenty for a
of the Mayor's Voluntary “GRANDMA, THEY LOOK acknowiedge the contri- chiid to do.
Action Canmtar. *1 this JUST LIKE US” bution women have made How much time do we
she was a Sttie fright- to society, Arialie’s want to volunteer each
sned abeut seeing homeless the little kids and making 2 teacher asked her fifth month? Be careful that your
peopla for real. On the way fuss sver the babies. Sho even  graders to write an assay project doesn’t take too '
back home frem the shelter; welustaored te wash the about the woman they most much time away from other %
; she kept saying to me, dishes aftarward.” admire. things your kids like todo,
1 : ‘Crandma, they leok just Hke For Linda and Arlefie, volun-  “And who do You think she so it always feels like fun.
: us.’ Right then, | imew how taering ofters 2 way to bridge  wrote about™ asks Linda
{ knportant this kind of velun-  generatioss. “Thess days, | Rainey, bursting with pride. Peter Jaret is a free-lance writer
i taering can be.” thiak, tee many families drift  “Yours truly. That's right” in Petaluma, California.
: 160 Phortograph by juke Wyman FaAMILYFUN




Patmnmdchﬂd!msfbhngx couples, grandparents

and grandchildren, and _ mgﬂl.‘hnhwhomda
mdwy.nn g enth:':rqwn:damhpm

] providing
mew:ynglyidmwmy But the imerdependence of
family and community is increasingly being recogruzed as
kqmthcxww"ﬂoft{acbmtndly‘smplum

The Natuonal League of Cities in its 1992 Furures
Report: Families and Cormomuruty emphasizes, “Family
funcrions remain crucial: to provide a healthyy and secure
envooranent, to care for the next geneTation, o ransmit
valuez, t0 meet economic needs and to establish socal
m&mﬂmmv'#ﬁammh
report also indicates, “community is increasingly dificult
to maintain wnder modern conditions, and that affects
hmﬁyhk.mdcpmdmmmmmmd
vice versa” The report goes on to children and
sdults who experience a close-knit, z'ul:
mbaagmvdnbmme'msmq

builders.”
Encouraging families to exercise their leadership
ﬂu'oudammduudzdm

‘neighborhood,
rdxu- or favorite agency provides
aduls and with the tools to comtmuraty and

pride i their community and restore & senae of
w»ummmwmhu

mmw,mdwhatuemuymgmdohmthe

community working as a family.”
A Position Faper

on the

for the




Elena Pereyra Johnston, “you keep your hurmility, and
that is very impornant to our culture. What we aspire to 1s
to maintain a sense of humility and dignity.” Elena, her
1 and son Noel, who

peopie who often are left out of the educanonal
loap, as Central American refugees, Mexicans and
Native Americans. Mother, son and daughter tutor at the
nearby San Juan Capistrano Mission.
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bang to be fSexible to meet
includes: . The of . $
loﬁe-ﬁncmbr&gwhdchnﬂy.ndan
.wnng.wuphmhen. g "
men wutormg
8 Family-initiated acuviues such as clothing drives,
naghborhood watch
activities such as PTA
INg CvEnts,

For the F :

8 Provides additiona) time spent together as a famiy.

® Increases the sense of individual and family pnde
and cultural idenuyy. .

@ Provides children with the “best” heyoes or role
models: their own family members.

& Provides learning experience and skills

8 Increases interpersonal ication and
problem-eciving capacaty of the family onit.

!!'wgedu & to address critical needs
affecting or the neighborhood; famihes are
empowered to a difierence and w© “take back™ their

-!'nnéannhnmd of cimi '
w© 1 8 scnee of Civic responsibility

® Creates a history of *fxmily memones ~

Fwo L] Io - - .
'mﬁma:’h“‘”“

@ Diverse families bring a broad, intevpenerationa)

perspective that may help the agency address and
respond to the needs of clients. :
¥ Various ages and of families may bring
mnovatve schiions and expertise to help meet the needs
of the agency.
8 May increase availability of some volunteers —
parents, for example—if they are able to bring
along and do not need to find a bhabysirtter.

o el et
ity i . i e impact policy
mﬁsm%m%h:ofw;inm.:xdcybm

T P e T
and build a sense of community within and among the
instimitions they have affiliations in—schools, workplace,
parks, civic groups, etc.

Challenges: - e

Chall L. in .
families a3 volunteers inciude: .

8 Time factors: coordination of members’
schedules, extra time needed to design volunteer
oppornunities that meet each family member's need

s .

Transportation

8 Old paradigms of staff or current volunteers who
m:etdum:trtoum}v:;:nﬂ:smwwm o
hﬂg}ymhas . .I

. mﬂymmm'pamﬂmﬂ;a

for Assessing the Potential of Family
%h?m ization
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hat goes around comes
around.
Faith Diller believes
this with all her heart.
Sadly, she found it out the
hard way.

Eight years ago, her family's
world nearly fell to pieces when, as
she puts it, recreational drugs got
the better of Faith and her hus-
band, Tim.

Tim lost the job he'd held for 20
years, they lost their home and
went with their children, Scott and
Jennifer, to live with a relative. For
the first time in their nice, middle-
class lives, the Dillers collected gov-
ernmen: assistance and “shopped”

at a neighborhood food closet.

“We weren't homeless, but we
were pretty close,” says Faith. “It
was really hard for the ikids to un-
derstand why Mom and Dad didn't
have any money anymore.”

Theyv're clean now. Both Faith
and Tim are working, Scott and
Jenner are busy teenagers - and
they're taking the time to give
something back.

Since last year, when Faith
learned of the need for voiunteers
at Loaves & Fiahes, she and her
family have helped serve holiday
dinners and pack bags with food.

Please see VOLUNTEER, page 3

Volunteer
CHEER

i 2 et

From serving holiday
dinners to éathering toys
for homeless children,
familles find ways to reach
out to the community

By Maria LaPiana ® Bee Staff Writer

Getting your family into the giving mode

Gy m bag) mround the holbicdays, but  homebound.
I's ymportand 1o rememder that people 8 Heip repair or paint the home of an
are hurgry and v nead Al year long, olderly parson or someone with

says Vegres Austn of F flers, 8 dhsabilities.
natond! program encourage [ Hold a canned food or clothing drive
farndy voksmeenng. in your neighbortood.

Tofrd ot where the need s nyour Il Read to the visually impaired.
communty. call he Vouraeer Center of i “Adopt” an immigrant family,
Secramento and Yoio Countes at 368- Il Offer transportation 1o paople who
3110 or any of the communty agentaes  don't have any.
st i he anrual direciory pubkshed 8 Clean up your neighborhood.
by he Comymunaty Services Planning i Eat simply for a week and donate

Councll (447-7063). your savings to a worthy cause.
Mearwhile, here are some ways 0 88 Assembie food baskats of prepare
oot your tamily nvoivee meals for your local food closet

8 Delver gifts 10 peopie who are — Maria LaPigna
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Ren Mwan Brawer

Teacher Bob Kill sorts food at an Orangevale school with his wife, Gall, and thelr son Ryan. Bob Is director of Metro Corps, a program almed at curbing

hunger among schooichlidren. Ryan also contributes by regularly cleaning out his closet to donate toys 1o homeless chlidren.




Continued from page F1

And having been on the other end
of charity, the Dillers bring a spe-
cial sensitivity to their volunteer
work. When Scott, 16, packs bags,
he likes to include cookies or can-
dy bars, something sweet that
kids in need don't often get.

-Faith says that volunteering to-
gether has made e difference, and
it has “given the children a new
understanding that there are
some people who are worse off
than we were.”

Need is by no means a seasonal
thing, but it does tend to get more
attention around the holidays.
And while some families volun-
teer year-round, many make a
point of giving more now, whether
it be toys, food, clothing — or the
gift of time.

Indeed, there are programs that
operate exciusively during the
holiday season, such as Christmas
Promise - through which needy
families are “adopted” - and the
Holiday Project, which coordi-
nates visits to hospitals and nurs-
ing homes.

here is much to be gained

by volunieenng, whatever

your circumstances and
the time of vear, says Virginia
Austin of Family Matters, an out-
teach program of the Points of
Light Foundation. "It gives people
an opportunity to see each other
1in different roles, to share a com-
mon goal and to reflect.

“It's also & powerful way to pass
vatues on Lo the generatona,” says
Ausun. who is vice president of
nonprofit outreach for the founda-
ton. an orgrnization whose mus-
si0n 18 Lo engage people in volun-
teer cOmmuUnIty service.

There 1s a trend toward family
volunteerism, says Austin, and
countiess creative ways to involve
vour loved ones.

In cooperation with their
church, Jackse and Donald McGee
of south Sacramento deliver food
to the hungry - on the street, in

shelters, wherever they happen to
be - every Friday. And they take
their five children, ages 3 to 11,
with them.

“I believe it's something we
should do together as a family,®
says Jackie McGee. ~it's some-
thing to keep : their hearts. It's
important to something with
them that's not for the money.

“Too many young people just sit
down, they just sit there,” she
says. That's not what she wants
for her kids.

B

“Sometimes families come up
with ideas themselves,” says Aus-
tin. “There's a family in Colorado
Springs that has adopted a
Hmong family and become men-
tors.” There's a clear benefit to the
family being sponsored (in build-
Ing up a sense of trust), says Aus-
tin; meanwhile, the sponsoring
family is afforded firsthand
knowiedge of a totally different
culture,

And you can't start too young,
Bays Austin.

Even a 4-vear-old can help sort
toys collected for homeless chil-
dren or pack bags with food.
What's important is that young

people understand why they're do-
ingit.

“I think it's important to have
the larger discussion even with
the youngest kids,” says Austin.
“Addreas the issues head on. Point
out the homeless, taik about any-
body in their class who they think
might not get & present this year.”

Do something tangible, and give
children a say in the kind of vol-
unteering you do, says Austin.

If you have four family mem-
bers, give all four an opportunity
to choase whom you help and how,
she says. It can make » difference
in the level of enthusiasm, but in-
terestingly. kids are sometimes
the “best advocales”™ for volunteer

work

ust ask the seventh- and

eighth-graders who help feed

the poor through the Metro-
Corps program at Orangevale
Open Eiementary School.

The “Psace Corps 1n the neigh-
borhood,” as it is called by teacher
and director Bob Kill, s aumed at
alleviating hunger in school kids.
Last year, 30 kids delivered
63,000 pounds of food to children

in need. The students who sign up
for & period of work a day get

. much more in the bargain, says
KNIl

It gives them a sense of commu-
nity, an understanding of the peo-
ple who are affected by poverty -
and an appreciation that it could
happen to anyone.

Kill is committed to the project
in and out of the classroom -
along with his wife, Gail, and son,
Ryan, who will be 9 on Christmas.

Ryan helps out with Metro-
Corps projects and regularly
cleans out his closet to donate toys
to families in need. He's develop-
ing a real sense of responsibility,
says Kill.

“It's everybody's responsibility
... indeed, it should be every-
body’s pleasure to hely out,” says
Kill

And it can be & pleasure to vol-
unteer as-a family, says Austin,

“The real benefit is working on
things together. It gives families
an excuse to be with one another.
It's active. It's pro-active. It's a
creative way to spend quality time
together.” -
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E PRESSCLIPPINGS
THE KINDNESS OF STRANGERS
Some nonprofit organizations get so many offers
that they are forced to turn away people willing to help.

A feast of volunteers

MoseRobimonwoﬂultMM‘M.mmm.my.LMyem.nwasSuh'mminJomyEGm
mage who was doing the organizing inside the Steelers lobby at Three Rivers Stadium, making sure famiiies received turkeys
and boxes filled with all the fraditional Thanksgiving trimmings. Story, Page A-25. : S o




.By Ellen M. Perimutter
Post-Gazette Staff Writer

Nettie McKeen vividly remembers

_ opening the front door on that Thanksgiv-

ing morming more than 40 years ago.
haghemerms;:en l‘)hr;tgoe{s and sisters
expected ve ogna sand-
wiches for dinner. Instead, thérn?ound an
enormous box overflowing with a fresh,
cooked turkey, hot biscuits, stuffing and

yams.
“Seeinﬁ the food — what that meant to
I’ll never forget it,” she said.

McKeen, who was then 15, never
learned the identity of the anonymous do-
nor who visited her rural South Beaver
home. But the kindness of a stranger who
helped a family barely scraping by left a
lasting impression, :

Now divorced, retired and living in
Center, Beaver County, McKeen provided
a pickup load full of food for a poor famity
nearby this Thanksgiving. She did not
want them to know her name.

“All I can say is that it makes me feel
w" she “We all do good things

use we want to feel good ourselves.”

It is a feeling widely shared this time of

year,

. The spirit of Thanksgiving is so infec-
tious, in fact, that nonprofit agencies
throughout the region often cannot han-
die all the volunteer offers.

It is much the same across the country.

“Volunteering on Thanksgiving has be-
come so much a part of the Amenican tra-
dition that I feel guilty about going to my
mother’s house for dinner,” said Arthur
M. Smith, a spokesman for the Louisiana-

Nettie McKsen
"We all do good things because we
want to feel good ourseives.”

based Volunteers of America, a nonprofit
ministry of service.

“We get so many volunteers calling
that I have to turn a lot away,” said Sister '
Liguori Rossner, whose Jubilee Kitchen

ill be serving two shifts of turkey din-
ners to the homeless today in the Hill
District. i

With 20 volunteers on each shift, the
soup kitchen provides sit-down meals at
specially decorated tables. ,

“I start getting calls in September from

wanting to volunteer. They want to
ring their chi and [ encourage that.
With those we have to turn away, I %:
them alternatives, like serving on Christ-
mas,” she said.

Volunteers are appreciated, she said,

and are needed year-round.

“I know it's difficult for them to come -~

at other times during the year. I don't talk
about my needs all round. I take it in

the spirit that it's offered,” she said.

At the Light of Life Ministries, a North
Side shelter, Susan Gartland worked out a
three-shift schedule to handle today’s 36
volunteers, some of whom will serve

_“There will be a difterent group that
will finish serving later, then stay and
wash the pots and pans and clean up,”
Gartland said. “That way we get more
mileage out of them.”

She started accepting volunteers on
Sept. 15, but has been filled for several
weeks, including the dozens more who
will take food to shut-ins at low-income
high-rise apartments on the North Side.

“We ask them to come back for Christ-
mas, or we tell them that we serve dinner

night. For some people, it is the be-
ginning of service. But for a lot of people,
1t’s time, Pegpie Just don't have time dur-
ing the year, '

A national survey taken last year by the
Galtup Organization for nonprofit organi-
rations showed that there was a 5 percent

_deckine in adult volunteers in 1993
.over 1992,

The deciine of volunteers — from
<942 million in 1991 to 89.2 million in

1983 — was attributed to a concern
‘about the A ::rld John

“You have to understand that
people [who want to volunteer] have
stress at home. They're struggling,
“working long:r_mhours. They don’t
have time during the year,” said
‘Smith of Volunteers of America.

.z*S0, it’s incumberit upon nonprofits
~o 0 create opportunities for them.”
.. Duquesne University's Jim We-
ber, director of the Beard Center for
Leadership in Ethics, believes that
_volunteering in soup kitchens is as
important to business students as
their education, s0 he requires his
class to volunteer for at least 15
hours a semester at local nonprofit
agencies.
- “Some have said they'd like to
continue after the class is over,” he
‘said, pleased that he may have
-kincled some long-lived enthusiasm
jor volunteerism.
5 “Channeling the energy becomes
| challenge. It's a bigeﬁ trying to
gmatch people with availability and
" said Salvation Army Major
Karen Satterlee, who oversees vol-
jinteer programs.
. While her agency needed no
Mmore servers for Thanksgiving
meals today, she was able to talk at
least one couple into ringing the
tion Army bell for donations in

At the Voluntary Action Center in
Rachester, executive director Darla

Throughout the year, the center
trates on providing furniture

and hospital equipment for the
needy.

During the holiday season, La-
Valle, wife of state Sen. Gerald
LaValle, D-Rochester, focuses on
delivering food and toys to the poor.

“We have people walk in with
groceries and food certificates, It's
wonderful,” she said.

“ was at [the grocery store}, and
I ran into a lot of people I knmow.

saw that I was buying food
certificates, and that brings an
awareness. | think if we get the
message out there, we'll encourage
people to heip.” {




