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I. Introduction

A. The Process

The Ohio Governor’s Community Service Council (GCSC) is the state governmental unit responsible for
administering the AmeriCorps national service program and promoting community service and volunteerism
within the state. The Council saw their mandate to provide a “Unified State Plan” to the Corporation for
National Service as an opportunity to bring the CNS-funded organizations and other volunteer and service
organizations across Ohio together to create a shared vision and commitment for a statewide volunteerism
and service infrastructure. Before beginning the broad planning process, the GCSC, the State Office of the
Corporation (SOC) and the State Education Agency (SEA) formed an Administrative Work Group to
recommend a planning process, to monitor progress of plan development, to determine how the three offices
would work together in implementation, and to review the final document.

In March 1997, a steering committee was formed composed of representatives of the major organizations in
the volunteerism and service fields to guide the process of developing Ohio’s Unified State Plan.
(Attachment 1) 1 To ensure that the plan would be representative of all of the streams of service, the
Steering Committee invited individuals from across the State identified as leaders in the volunteerism and
service field to also participate in the process.

To begin the planning phase, the Steering Committee and the GCSC hosted a “Kick-Off” meeting. The
purpose of the meeting was to ask for help in developing a comprehensive plan that would advance each
stream of service throughout Ohio. Nearly 200 representatives from each of the major areas of service were
invited to join one of 15 working groups. The areas of service included AmeriCorps, Business, Civic
Groups, Community Development, Government, Higher Education, Labor, Media, Philanthropy, Religious
Organizations, Service-Leamning, Senior Adults, Youth, Youth-Serving Organizations, and Volunteerism.
Later, Civic Groups, Labor and Religious Organizations were removed from the list of working groups
because they had no representation. While the steering committee was disappointed that individuals from
these groups did not participate in the process, it believed their needs could be represented through
individual group members’ experiences. (Attachment 2)

Over 100 individuals attended the Kick-Off on August 7, 1997. The agenda included an overview of the
process and an opportunity for each working group to meet and to plan for the next four months. Their
charge was to explore the benefits and barriers to volunteerism and service, to create strategies to strengthen
Ohio’s volunteerism and service infrastructure and to identify the resources needed to produce the desired
outcomes. Each working group was asked to compose a position paper that would detail the results of their
exploration of the issues and the group’s recommendations to advance volunteerism and service statewide.

The members of the working groups chose a facilitator, whose role was to call regular meetings and to guide
the discussions and a writer who would write the group’s position paper. Participants were given an outline
to guide their discussions and were asked to respond to the outline’s questions from their unique point of
view. (Attachment 3) Each attendee made a commitment to meet with his or her working group three to five
times between August and December 1997. To facilitate the process, the Council retained a consultant
whose role was to provide administrative support to the working groups and to assist them as they developed
their position papers. The position papers were received at the Council on December 15, 1997. (Attachment
4)

On January 135, 1998, the Council hosted a Grand Finale. Seventy-five (75) people attended to review the
working groups’ themes and strategies for advancing service and volunteerism, decide on an implementation
plan and to celebrate their achievements. Despite initial cynicism, the majority of the participants indicated
that they felt the process was a worthwhile experience. Many commented that they expanded their
network of contacts, increased their knowledge of the other streams of service and were pleased that “their



voice had been heard.” The outcome of that planning process plus the goals and strategies for AmeriCorps,
Learn and Serve America and National Senior Service Corps make up Ohio’s Unified State Plan.

B. Definitions

Throughout the planning phase of Ohio’s Unified State Plan there was discussion about using the word
“service” to define the many ways that citizens can be involved in their communities. Many groups believed
that using such a general term would be misleading and confusing. To assure that each stream of service is
recognized and appreciated for its unique contributions, the phrase “volunteerism, service, learning and
giving” will be used throughout Ohio’s Unified State Plan. The terms are defined as follows:

Volunteerism
A volunteer is one who gives time, energy or talents to an individual, group or organization for

which he/she is not paid.

Service

A comprehensive term that includes:

Service-Learning — an educational strategy where the participants learn and develop skills through
active involvement in a community service project which meets an established human, educational,
environmental, or public safety need of their community. The service project must be integrated
into and enhance the participants’ academic curriculum or the educational components of the service
program in which they are enrolled. The service project must be organized, planned and
coordinated with one or more community organization(s) and/or an elementary or secondary school,
institution of higher education, or national, state or local service program. Finally, the participants
must be provided with structured time to prepare for, reflect on and synthesize the learning gleaned
from their experience,

Community Service — encompasses many forms of service, both voluntary and involuntary. These
types of service include; school-based projects for credit toward graduation, projects that fulfill
organizational (like fraternal or professional group) requirements, corporate service projects, and
court-referred community service.

National Service — (which broadly encompasses AmeriCorps*VISTA, AmeriCorps*NCCC,
AmeriCorps*State and National, Leamn and Serve America and National Sentor Service Corps) is
the national movement that engages Americans of all ages and backgrounds in service to address the
most critical problems in our nation’s communities in the areas of education, public safety, the
environment, and other human needs. National service programs except for Lean and Serve
America provide living allowances, educational awards or reimbursement of travel expenses.

Learning
To gain knowledge, understanding or skill by study or experience.

Giving
A financial contribution to a charitable organization.

Streams of Service
A comprehensive term that includes volunteerism, service, learning and giving.



II. Where are We Now?

Every day in Ohio thousands of people of all ages are making real differences in the lives of others.
AmeriCorps members are working to improve public safety and the environment. They are addressing
human needs and are working to assure that each child is provided a quality education. National Senior
Service Corps participants are providing support, training, knowledge and mentoring to those who need it,
increasing literacy among children and adults, and working to enhance the safety of people of all ages by
providing safe spaces for children after school and working to prevent domestic violence. Students of all
ages are participating in service-learning projects, learning first hand about the world around them.
Individuals are volunteering at local nonprofit organizations, participating in corporate volunteer programs
and giving to charitable organizations.

Volunteerism, service, learning and giving play a large role in improving the quality of our lives. Studies
show that people who are involved in their communities are generally healthier, physically and emotionally.
Feelings of isolation decrease as people are more connected to others. Community involvement adds to
one’s knowledge of community needs. This awareness can lead to greater compassion for others, increase
“ownership” in one’s community, and enrich the lives of both the volunteer and the recipient of that
volunteer’s time and energy.

Projects that are developed and implemented by the community itself, and allow time for reflection and
learning are usually the most successful and the most meaningful to the server and the served. These Kinds
of opportunities allow participants to appreciate diversity, address critical needs and break down
stereotypes. By encouraging youth to take a more active role in leadership positions, adults see that young
people are capable of accepting responsibility and following through on assignments. Senior adults can
demonstrate their expertise in working with children and parents and keep active in their communities.
Projects that link server and served across ethnic, socioeconomic and religious lines increase awareness of
the diversity of the community and provide opportunities for personal growth.

The educational and training benefits of community involvement are undeniable. This is especially evident
when the involvement is connected to an academic or other leaming curriculum and gives the volunteer time
to reflect upon his or her experience. Community involvement can help people gain confidence and learn
good work habits, which leads to a stronger work force.

While the benefits of volunteerism, service, learning and giving appear to be self-evident; there are many
barriers to getting involved. First is a lack of time. Our lives are increasingly busy. Many people want
short-term, yet meaningful opportunities that will fit into a hectic schedule; preferably after work or on
weekends. Many organizations have found it difficult to adapt to the needs of the “new volunteer.” They
struggle to find people willing to make an ongoing commitment to traditional programs and. opportunities.
While some businesses are beginning to allow their employees to volunteer during work hours,
organizations that want to utilize volunteer efforts must begin to create opportunities that fulfill their needs
while honoring the time restraints of today’s volunteer.

The working groups believe that volunteer organizations need to be more flexible about the hours that
individuals can volunteer their time and to develop more short-term positions. To engage youth, more after-
school and summer opportunities need to be created. Opportunities that offer families time to work together
toward a shared goal create a larger pool of volunteers, and create an ethic of service in children that result
in a life-long commitment to helping others. By designing these kinds of positions, more people will be able
make a contribution in their community.

Greater public awareness of opportunities and recognition for the services provided by volunteers is needed.
When polled, most people say that they became involved in a volunteer opportunity because someone asked
them. To increase the number of people who donate their time, energy and money, we need to find ways of
making the connection between the volunteer and the volunteer organization as uncomplicated as possible.




This includes better publication of opportunities and making administrative tasks, like background checks,
less cumbersome.

We must break down other barriers to volunteerism, service, leaming and giving. These include potential
volunteers’ fear of the unknown, concerns about personal safety, liability issues, lack of transportation,
(especially for youth and senior adults), negative past experiences and childcare issues, and the lack of
financial and human resources that support volunteerism service, learning and giving programs.

Legislation that addresses liability issues for volunteers and volunteer organizations, accessible and
affordable training on the effective utilization of volunteers, and ongoing financial support of volunteer,
service-learning, community and national service programs is needed. We must show the business
community that corporate-sponsored community involvement can add to the “bottom line.” To do this we
must restructure the relationship between the private sector corporation and the nonprofit organization in
ways that will further relationships. Research in the form of a survey should be conducted to determine the
reasons that some corporations are not involved. Finally, volunteer, service leaning, community and
national service and giving programs must collaborate more effectively, decrease duplication of services and
develop better working relationships among each stream of service.

The resources that do exist to support the administration of volunteer, service, learning, and giving programs
in Ohic must be made accessible throughout the state. Resources include volunteer centers, local networking
organizations for volunteer administrators, corporate volunteer and giving programs, private foundations, the
United Way, the Ohio Donors Forum, federal and state service programs including AmeriCorps, Learn and
Serve, the Ohio Campus Compact, VISTA, and the National Senior Service Corps, the Points of Light
Foundation, leamning institutions including grade schools and schools of higher education, service
organizations, and most important, the individual volunteers themselves.

III. Where Do We Want to Go?

A. Vision Statement

Ohio’s vision for service is a connected state and local system that promotes a
culture of life-long volunteerism, service, learning and giving that strengthens
communities and benefits those who are served and those who serve.

To realize Ohio’s vision for service, we must:

Embrace the uniqueness of each stream of service

Instill an ethic of service and giving in our youth

Find or develop financial, material and human resources that will sustain and enhance existing
programs and provide funding for new programs

Encourage collaboration

Promote the benefits of volunteerism, service, learning and giving and the programs that
currently exist to the general public and to legislators

Strengthen the volunteerism, service, learning and giving infrastructure

Advance volunteerism, service, learning and giving through advocacy and legislation
Unite different generations of volunteers

Conduct research on trends, activities, and best practices

Provide training to create a better understanding of the streams of service and managing
volunteers effectively

Make volunteerism, service and giving easier

Make volunteerism, service, learning and giving a part of the corporate culture statewide
Create evaluation tools that will measure desired outcomes
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B. Action Plan

1. Program Activities

During the planning phase of the Unified State Plan, the 12 working groups met to explore the benefits and
barriers to volunteerism, service, learning and giving, to create strategies to strengthen Ohio’s infrastructure
and to identify the resources needed to produce the desired outcomes. Each working group was asked to
compose a position paper that would detail the results of their research on the issues and their
recommendations to advance each stream of service statewide. The working groups’ exploration resulted in
the identification of 13 common themes or goals to advance volunteerism, service, learning and giving
throughout the state. Over the next three years, all program activities will revolve around these 13 goals, the
foundation of Ohio's Unified State Plan:

Embrace the unigqueness of each stream of service

Clearly define volunteerism, national and community service, service learning and giving.

Use precise and distinctive language when promoting opportunities for citizen participation.

Promote volunteerism as a distinct form of citizen participation.

Bridge philanthropy and community service.

Foster cross-programming among the streams of service to encourage better understanding-of programs.

Instill an ethic of service in our youth

Encourage volunteerism, service, learning and giving as part of a total educational program.
Create more opportunities for youth to serve—kindergarten through college and beyond.
Create more opportunities for families to volunteer and give together.

Promote intergenerational service.

Encourage more short-term or after school, weekend, evening and summer opportunities.

Find or develop financial, material and human resources that will sustain and enhance existing
programs and provide funding for new programs

Secure university support for volunteer, service, and learning programs by encouraging institutes of
higher education to match educational grants for AmeriCorps, use universities for training, research,
coordination and administration of local programs.

Secure corporate support for volunteer, service, leamning and giving programs.

Encourage foundations to create funding to strengthen service infrastructure for each stream of service.
Develop government support of programs and encourage funders to consider each stream of service
when making funding recommendations.

Increase local fundraising for service projects among all streams of service,

Recruit future members by encouraging AmeriCorps graduates to promote AmeriCorps to high school
and college students.

Reach into neighborhoods and encourage people to serve within their own community.

Create a web-site that will match community contributors with community needs. For example, a
corporation can list tangible contributions like computers on a web-site. A community agency could then
contact the business if it needs computers. Agencies could list volunteer opportunities. This would
require hardware and training for agencies that do not have access to technology.

Promote individual giving.

Encourage collaboration

L J

Build local and regional coalitions by engaging the “stakeholders” in the community.
Reduce duplication of services

Create Corporate Volunteer Councils where they do not currently exist

Strengthen the Statewide Association of Government Volunteer Program Administrators.
Use and buiid upon the existing network of the Ohio Campus Compact
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Promote the benefits of the volunteerism, service, learning and giving programs that currently exist to the
general public and to legislators.

Develop a public awareness campaign about the benefits of each stream of service and how to help.
Create and publish a volunteer bill of rights.

Create a web page describing opportunities and volunteerism, service, leamning and giving news.
Establish toll-free number to link people with volunteer, service, leamning and giving opportunities.

Use foundations as PARTNERS in promoting each stream of service.

Distribute best practice information to non-profits.

Publish “good news stories” to emphasize and recognize volunteer accomplishments.

Develop materials on how corporations have “added to their bottom line” through volunteer, service,
learning and giving efforts. _

Provide FACT BASED information and options to business leaders to promote community involvement.
Stress the value of each stream of service—involvement leads to the overall betterment of the
community.

Engage local churches in volunteerism, service, learning and giving.

Strengthen the service infrastructure

Form regional/local collaboratives.

Create volunteer centers or clearinghouses in each county that can provide information about volunteer,
service and learning opportunities where appropriate.

Provide training for non-profits or organizations who might utilize students, volunteers.

Secure funding for schools or agencies that need a coordinator but can’t afford one.

Develop a structure to provide technical assistance (computer, volunteer administration, working with
corporations, etc.) to new and existing organizations.

Create a standards process for volunteer programs and provide funding for the programs that comply.
Create a current events newsletter on legislation, best practices.

Support a university-based multi-disciplinary curriculum in volunteer administration for private, public
and nonprofit managers to teach the role and value of volunteerism, service, learning and giving.

Create written directives to be mandated by military volunteer programs in local communities.

Continue to develop appropriate administrative collaboration between and among the SEA, the SOC

and GCSC.

Advance volunteerism, service, learning and giving through advocacy and legislation

Leverage funds to support volunteerism, service, learning and giving programs.

Educate legislators of the contributions of volunteers and need for volunteers.

Make volunteer administration “easiet” by providing free, 24-hour background checks.

Advocate for legislation that decreases liability issues experienced by volunteers and organizations.
Find ways to have government officials offer more credibility to volunteer programs.

Provide incentives or tax breaks to businesses that donate time and human and material resources.
Provide training to non-profits about safe and effective public policy advocacy.

Encourage intergenerational opportunities

Create more opportunities for older adylts.

Create more opportunities for youth.

Create opportunities for families to volunteer or serve together.
Create intergenerational volunteer opportunities.



Conduct research on trends, activities, and best practices

Research what’s currently done with the media.

Avoid the duplication of services.

Conduct a statewide business survey that would examine the economic and competitive pressures of the
business sector, training or professional development methods for next level managers, and concerns
facing businesses as they move toward the year 2000

Conduct surveys on “best practices.”

Create statewide planning sessions and invite representatives concerned with each stream of service.
Conduct community needs assessments.

Provide training to create a better understanding of the streams of service and managing volunteers
effectively

Provide training for AmeriCorps members, coordinators, agencies, and partners.

Provide training for community members, policy makers, business leaders and agencies on the benefits
of volunteerism, service, learning and giving.

Create technical assistance corps for service learning consisting of experienced instructors, learners, and
Ohio Youth Action Council members.

Help non-profits understand the needs of corporations and to how to develop opportunities that will
meet “bottom line” needs (training, PR, etc.).

Fund free or affordable training sessions.

Provide training for non-profits on the “new volunteer.”

Make volunteerism easier

Provide transportation for seniors and youth (reimbursement, bus tokens, etc.).

Help volunteer organizations develop more short-term volunteer opportunities.

Help volunteer organizations develop more family volunteer opportunities

Advocate for legislation that addresses liability issues for volunteers and that makes volunteer
administrative tasks (like background checks) easier.

Get the word out about opportunities.

Create “one-stop shopping” for volunteer, service, learning, and giving opportunities.

Find ways to make volunteerism, service, learning and giving a part of the corporate culture statewide

Create tax credits or incentives for corporations who promote service and encourage their employees to
volunteer.

Create more “adopt-a-school” projects that link corporations with youth.

Develop materials for businesses to add to the bottom line through volunteerism, service, leaming and
giving.

Conduct a survey that examines the economic and competitive pressures of the business sector.
Encourage more short-term volunteer opportunities.

Create Corporate Volunteer Councils where they do not currently exist.

Create Evaluation Tools that will measure desired outcomes.

Encourage the measurement of desired outcomes rather than only the number served.
Measure volunteer program impact.



To address the unique needs of each region in Ohio, implementation of the Unified State Plan will be
coordinated on two levels, regionally and statewide. The Steering Committee believed that setting general
goals for the entire state might not meet the unique needs of each region. Some regions have a highly
functioning structure to support volunteerism, service, learning and giving while others do not. To address
this issue, the Committee decided to support the development of regional implementation teams, sanction
each team’s choice of strategies to advance service and to create a process to coordinate regional and State
activities.

The State will be divided into 12 regions to accommodate this plan. (Attachment 5) Each regional
implementation team will choose the goals and strategies from those listed above that will best advance
volunteerism, service, learning and giving within its region. (Attachment 6) The State will coordinate the
implementation of its goals and strategies with the regions.

To facilitate regional implementation, one organization from within each region will be responsible for
assembling a team broadly representative of each stream of service. Ideally this team will include at least
one representative from each of the original working groups and from each vounty-in the region, key players
from around the region connected with volunteer, service, leaming and giving programs. Representatives
connected to the Presidents’ Summit for America’s Future and literacy initiatives will-also be invited to
assure that the regional implementation plan advances the goals of the Summit and America Reads. The
coordinating organization will be responsible for calling regular implementation team meetings and
overseeing the implementation process.

To maintain ongoing communication among the regions and the State, regional coordinators will attend
quarterly meetings at the Governor’s Community Service Council. The purpose of the meetings will be to
share ideas, to provide progress reports and most important, build good relationships among the streams of
service. The Council will retain a contract staff position to provide ongoing support and development
assistance to the regions throughout the impiementation phase of the plan. Special attention will be paid to
the regions with little or no existing infrastructure.

A state-level implementation team will also be formed to coordinate the following activities identified by
USP participants as important to be undertaken at the state-level:

. Strengthen the regional infrastructure by providing technical assistance and support to regions.
2. Conduct statewide research to determine resources, needs, and best practices.

3. Develop a public awareness campaign that will promote volunteerism, service, leaming and ..
giving to the general public.

4. Work to find ways to make volunteerism, service, learning and giving programs “easier” for
both program administrators and volunteers through advocacy efforts with the State Legislature.

5. Leverage funds to advance volunteerism, service, learning and giving.
6. Create a corporate culture of volunteerismn, service, leaming and giving.
While the GCSC, the SOC and the SEA will be members of the state-level implementation team, the three

CNS partners will also continue to meet as an Administrative Work Group to expand and refine
administrative collaboration.



The implementation plans for the next three years for the 12 regions, the state-level and the CNS partners
are outlined below:

Goal: Twelve (12) economic development regions will choose and implement goals and strategies that

will advance each stream of service within their regions.

1998-1999

¢ Each region will form an implementation team made up of leaders and representatives from each stream
of service, literacy initiatives and America’s Promise to identify goals and strategies from those
developed by the working groups that will best advance volunteerism, service, leaning and giving
within its region,

e Each region will choose an organization that will serve as the coordinating body and applicant for the
Regional Infrastructure Development Challenge Grant and will complete the application process.

o Each region will identify the major needs within its region that can be addressed through volunteerism,
service, learning and giving.

e Each region will meet quarterly to monitor implementation, evaluate progress and develop new
strategies.

s Each region will leverage existing resources and identify additional resources to support regional
infrastructure development.

» Regional coordinators will participate in quarterly meetings with the state-level implementation team to
share ideas, progress and to help with the advancement of the state-level activities.

e Each region will submit bi-annual reports.
Each region will work toward integrating existing networks i.e. the Regional Service-Learning
Collaborative, the Regional Inter-Corps Council, the Coalition of National Service Programs and the
USP Implementation Team.

1999-2000

¢ Each region will choose goals and strategies to be accomplished during the year.

e Each region will choose at least one goal to be achieved by the end of 2000.

* Each region will meet guarterly to monitor implementation, evaluate progress and develop new
strategies.

e Each region will leverage existing resources and identify additional resources to support regional
infrastructure development.

e Regional coordinators will participate in quarterly meetings with the state-level implementation team to
share ideas, progress and to help with the advancement of the state-level activities.
Each region will submit bi-annual reports.

s Each region will continue to work toward integrating existing networks i.e. the Regional Service-
Learning Collaborative, the Regional Inter-Corps Council, the Coalition of National Service Programs
and the USP Implementation Team.

2000-2001

¢ Each region will choose goals and strategies to be accomplished during the year.

¢ Each region will choose at least one goal to be achieved by the end of 2001.

¢ Each region will meet quarterly to monitor implementation, evaluate progress and develop new
strategies.

e Each region will leverage existing resources and identify additional resources to support regional
infrastructure development.

e Regional coordinators will participate in quarterly meetings with the state-level implementation team to
share ideas, progress and to help with the advancement of the state-level activities.

e Each region will submit bi-annual reports.



Goal: Implement state-level strategies
1998-1999

The GCSC in conjunction with the SOC and the SEA will assemble and support a state-level
implementation team

The state-leve! implementation team will further develop the state-level activities identified by the
working groups and determine implementation priorities for year one.

The state-level team will assist in the coordination of regional activities.

The GCSC will host quarterly meetings with regional coordinators and the state-level team to share
ideas and progress.

The state-level team will develop and modify as necessary a process to evaluate both the implementation
structure and the activities taking place.

The GCSC and the SEA will continue to fund and support the Regional Service-Learning
Collaboratives.

The GCSC and the SEA will continue to work with representative of the service and volunteerism field
to develop acceptable legislation re a service requirement for high school graduation.

The GCSC will assist regions in integrating existing networks ie. the Regional Service-Learning
Collaboratives, the Regional Inter-Corps Councils, Local Coalitions of National Service Programs and
USP Implementation Teams.

The GCSC will assist regions in advancing the goals of the Presidents’ Summit for America’s Future
and America Reads.

The sponsoring organizations will continue to hold annual statewide conference on volunteerism,
service, learning and giving.

1999-2000

The state-level implementation team will determine implementation strategies for year two.

The state-level implementation team will continue to support regional activities.

The GCSC will host quarterly meetings with coordinators and the state-level team to share ideas and
progress.

The state-level implementation team will evaluate the effectiveness of the process and the activities
throughout the state.

The GCSC and the SEA will continue to fund and support the Regional Service-Learning
Collaboratives.

The GCSC and the SEA will work with representatives of the service and volunteerism field to
implement acceptable legislation re the service requirement for high school graduation.

The GCSC will continue to assist regions in integrating existing networks i.e. the Regional Service-
Learning Collaboratives, the Regional Inter-Corps Councils, Local Coalitions of National Service
Programs and USP Implementation Teams.

The GCSC will continue to assist regions in advancing the goals of the Presidents’ Summit for
America’s Future and America Reads.

The sponsoring organizations will continue to hold annual statewide conference on volunteerism,
service, learning and giving.

2000-2001

The state-level implementation team will determine implementation strategies for year three.

The state-level implementation team will continue to support regional activities.

The GCSC will host quarterly meetings with coordinators and the state-level team to share ideas and
progress.

The state-level implementation team will evaluate the effectiveness of the process and the activities
throughout the state.

The sponsoring organizations will continue to hold annual statewide conference on volunteerism,
service, leaming and giving.



Goal: Continue to expand collaborative activity between and among the SEA, the SOC and the GCSC.

Note: This goal is addressed under Administration on page 17.

2. Public Awareness

A common theme among the working groups throughout the planning process was the need for a unified
effort to advance each stream of service through a public awareness campaign. Ohio will launch a statewide
effort to educate the general public and policy makers about the benefits of volunteerism, service, learning
and giving and how to get involved. The Governor's Community Service Council will take the lead in
coordinating implementation of the following goals:

1998-1999
Goal: Conduct an assessment of the public relations activities, best practices and volunteer needs among
each stream of service.
e Develop a Public Relations/Marketing Advisory Committee at the State Level. This Advisory
Committee will meet quarterly.
Establish a funding base to cover the expenses necessary to conduct research.
Secure support from an institute of higher education to assist with a research project that will:
1. Conduct a statewide media analysis.
2. Conduct statewide focus groups with agencies that utilize volunteers to determine their
promotional needs.
3. Survey volunteers throughout the state to determine why, and for whom they volunteer.
4. Conduct surveys among broadcasters and other media to determine best practices and trends.

Goal: Develop a “public awareness infrastructure” that will provide information on volunteers and

volunteer operations.

e Present the Unified State Plan at the Forging New Links Conference to educate and seek the
response/support of conference participants and the candidates for the 1998 gubernatorial election.
Establish working relationship with new Governor and First Lady of Ohio.

Provide training for community members, legislators, business leaders and agencies on the benefits of
volunteerism, service, leaming and giving. _

s Develop a “Volunteer Press” (VP) wire service that would feature good news type stories related to
volunteerism, service, leaming and giving.

Establish a working relationship with the Ohio Newspaper Association.
Begin developing a statewide Media Action Plan.

e Encourage collaborative efforts and develop closer . .relationships...with..existing. programs and
organizations that are currently promoting individual streams of.service (United Way, American Red
Cross, Volunteer Ohio).

Goal: Provide volunteer organizations, volunteers, and the media with the resources necessary to advance

each stream of service.

e Develop a generic volunteer brochure for statewide distribution that describes the benefits of “getting
involved” and how.

o Market and maintain Council’s “1-888-767-OHIO” number (a toll-free number for volunteer
information).

o Further develop, maintain and advertise Ohio’s Volunteer Information Web Site,
www.state.oh us/chtogcsc

¢ Develop a “Unified Theme” to promote volunteerism, service, leaming and giving throughout Ohio.

e Create and distribute public service announcements statewide to promote the “Unified Theme.

e Continue to distribute the previously produced videos: “Picture of Service in Ohio” and “Making
Magic” (Senior Corps Video), “Leam and Serve Chio”.
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1999-2000

Goal: Assess the promotional needs among each stream of service.

e Review the results of the research and refine promotional materials to reflect needs.
e Release information gleaned from the statewide poll on volunteerism.

Goal: Continue the development of a “public awareness infrastructure” that will provide information on

volunteers and volunteer operations.

e Involve the new Govemor and First Lady of Ohio in various promotions.

e Develop a Speaker's Bureau with collaborative partners and new friends from “year one.”

» Establish a statewide service initiative and help to promote “Serve Ohio Month” projects throughout the
state during April.

* Conduct a statewide public service campaign to promote each stream of service. Distribute posters,

public service announcements and brochures.

Continue to collaborate with volunteer organizations and agencies.

Continue updating the V.P. (Volunteer Press) Wire service.

Create an action plan for a statewide public service campaign in 2001.

Continue collaborative efforts with existing programs and organizations that promote individual streams

of service (United Way, American Red Cross, and Volunteer Ohio).

*» & & &

Goal: Provide volunteer organizations, volunteers, and the media with the resources necessary to advance
each stream of service.
* Prepare sample media kits for distribution to organizations that utilize volunteers.

» Continue advertising and updating Ohio’s Volunteer Information Web Site.

e Develop a newsletter for statewide distribution to community leaders and volunteers.
¢ Release Media Press Kits.

» Provide training to agencies about how to link with various media resources.
2000-2001

Goal: Evaluate the results of the public relations efforts put forth

e« Conduct a statewide media analysis.

¢ Conduct statewide focus groups with agencies that utilize volunteers to determine promotional needs.
e Survey volunteers throughout the state to determine why, and for whom they volunteer.

¢ Conduct surveys among broadcasters and other media to determine best practices and current trends.

Goal: Continue the development of a “public awareness infrastructure” that will provide information on
volunteers and volunteer operations.

¢ Continue updating the VP (Volunteer Press) Wire Service.

¢ Explore the utilization of other types of media in addition to television, radio and larger newspapers.
Broaden the media base to include suburban newspapers, in-house publications, and religious
organization’s newsletters.

Continue updating, developing and advertising the Council's Web Site.

Market and maintain the Council’s “1-888-767-OHIO”’ number.

Continue collaborating with volunteer organizations and agencies statewide.

Conduct second phase of the statewide public service campaign.

Goal: Provide volunteer organizations, volunteers, and the media with the resources necessary to advance
each stream of service.
e Distribute press kits to the media and sample press kits to agencies and organizations that utilize
volunteers.
¢ Continue to support agencies and help them link with various media resources.
Release television and radio public service announcements.
12



3. Strengthening Infrastructure

To strengthen the state infrastructure, coordinate the streams of service, build good relationships and
coordination among the Corporation programs and other volunteer efforts throughout the State, Ohio’s
Unified State Plan will be implemented regionally and at the State level. This innovative implementation
plan will increase collaborative efforts while educating the public and individual service providers about
each stream of service and its particular contributions. It will address the unique needs of individual
communities and will encourage cross-programming activities across the state.

Regional implementation will encourage ongoing communication and interactive program activities among
the regions and the State. To assure that the regions and State are working cooperatively, each regional team
will select a coordinator who will attend quarterly meetings at the Governor’s Community Service Council.
The purpose of the meetings will be to share ideas, to provide progress reports and most important, build
good relationships among the streams of service.

18
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GCSC recognizes that implementing the Unified State Plan is going to take time and energy. To encourage
regions to develop regional infrastructures, GCSC will award a one-year “Challenge Grant” to an
organization willing to support key players in its region connected with volunteerism, service, learning and
giving. Funding for this grant will come from the Council’s Administrative Budget. An organization
eligible for this grant (non-profit, community-based or school-based organizations, local government entities
or institutions of higher education) must be able to demonstrate through letters of commitment that it has the
support of other key players in its region. The $12,500 grant must be matched by cash and/or in-kind. The
SOC will develop a VISTA project that places a VISTA member in each regional coordinating organization
to work on infrastructure development.

Further, the Council will provide staff support to the regions throughout the implementation phase of the
plan. Special attention will be paid to the regions with little or no existing infrastructure.

Goal: To strengthen the volunteerism, service, learning and giving infrastructure by creating and

supporting regional implementation teams within each of Ohio’s 12 economic regions.

1998-1999

e SOC will develop a VISTA project that will place an AmeriCorps VISTA member in each of the 12
regions to assist in the development of regional infrastructure.

GCSC will award Regional Infrastructure Development Challenge Grants to each region.

e The GCSC will retain a consultant whose role will be to assist regions in assemnbling an implementation
team broadly representative of its regions’ key players in volunteerism, service, learning and giving and
to help regions form action plans.

e The GCSC will host quarterly meetings with coordinators and the state-leve]l team to share ideas and
progress.

o The state-level implementation team will assist regions to identify and/or develop additional resources to
support regional infrastructure development to continue the implementation process.

e« The CGSC, in conjunction with the state implementation team, will review regular progress reports and
a final report that includes plans for years two and three.

1999-2000

s The state-level team will evaluate year one goals, objectives and implementation activities to advance
volunteerism, service, learning and giving regionally.

e The GCSC will host quarterly meetings with regional coordinators and the state-level team to share
ideas and progress.

e The sate-level team will assist regions to identify and/or develop-additional resources to support regional
infrastructure development to continue the implementation process.

e The GCSC, in conjunction with the state-level team, will review regular progress reports and a final
report that includes plans for year three.

o The SEA will explore the possibility of providing additional federal and/or state funds to support
regional infrastructure development.

2000-2001

e The state-level team will evaluate year two goals, objectives and implementation activities to advance
volunteerism, service, leaming and giving regionally.

s The GCSC will host quarterly meetings with regional coordinators and the state-level team to share
ideas and progress.

e The state-level team will assist regions to identify and/or develop additiona! resources to support
regional infrastructure development to continue the implementation process.

e The state-level team will review regular progress reports and a final report.

i4



4. Sustainability

Goals for sustaining national and community service in Ohio are:

Goal: Encourage and assist current national service programs to become sustainable.

The GCSC will present quarterly workshops for all streams of service on aspects of sustainability.

* The GCSC will require AmeriCorps State programs to develop a sustainability plan and report on

progress made in quarterly progress reports.
The GCSC will explore possibility of funds through Service As Strategy Initiatives.

Goal: Ensure sustainability of GCSC.

*

The GCSC will attempt to broaden legislation governing GCSC to allow fundraising.
The GCSC will develop a Resource Development Plan.
The GCSC will explore option of a non-profit foundation to generate funds for Council activity.

Goal: Facilitate support for USP implementation.

The GCSC will make infrastructure development challenge grants to each region.

The SOC will place VISTA member in each region to support infrastructure development.

The GCSC will require each region, in order to receive a challenge grant, to identify existing resources
and develop additional resources to support USP implementation.

The GCSC will link commitment makers from the Presidents’ Summit for America’s Future with Ohio
organizations and activities,

The GCSC, the SOC and the SEA will present Unified State Plan to gubernatorial candidates at Forging
New Links and seek their support.

Note: Two activities identified as state-level priorities in the USP are:

-- leveraging funds to advance volunteerism, service, leaming and giving.
-- creating a corporate culture of volunteerism, service, learning and giving.

The state-level implementation team will determine specific strategies for these areas and a timeline for
implementation.

5. Training and Technical Assistance

The goals and strategies for providing training and technical assistance are contained in the 1998 PDAT
application. (Attachment 7)

In addition to the PDAT plans, Ohio will undertake two activities with anticipated Special Initiatives funds:

a. Member Development: A Member Development Specialist will work jointly with
GCSC and SOC to: '
®  Assess cross-stream training needs of Members.

Supervise the AmeriCorps/VISTA Leaders’ InterCorps Council activities.

Plan cross-stream trainings in identified needs area.

Identify appropriate local trainers.

Develop training component for the “All Member Gathering” and the Kick-off events.

Develop/implement the Ohio AmeriCorps Alumni Association.
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b. Ohio Volunteer Center Association Project
In order for AmeriCorps programs to achieve and maintain sustainability, it is necessary that
local community volunteer corps be mobilized and maintained. The Volunteer Centers of Ohio
have been successfully engaged in this process for some years. They have developed and
refined programs in the areas of volunteer recruitment, retention, management and recognition.
The GCSC will contract with the Ohio Volunteer Center Association to provide four 3 day
regional training opportunities on the above mentioned topics. This cross-stream regional
training will be available to AmeriCorps USA/*VISTA, Learn and Serve America, the
National Senior Service Corps and NCCC.

GCSC and the SEA will continue to jointly provide training and technical assistance to the
12 Regional Service Learning Collaboratives.

The GCSC will also fund a part time contract staff person to support the development of the
regional implementation teams and through the quarterly meetings with regional coordinators
and the state-level implementation team will provide additional training and technical assistance.

6. Coordination of Program Activities

The three CNS partners will continue the practice of encouraging coordination by asking the question in
their respective applications: *“How are you or will you coordinate with other national service programs in
your area?”

In 1998 the Council will continue to fund Local Coalitions of National Service Programs while at the same
time assisting them to become part of the larger regional infrastructures that will be emerging throughout the
state.

Cross-stream training, the activities of the InterCorps Council, the continuation of “The Communicator”
and the development of joint GCSC/SOC program monitoring teams will also encourage coordination of
program activities.

C. Processes

1. Ongoing Communication

To ensure ongoing communication between the state level and the regional .implementation teams,
each regional coordinator will attend quarterly meetings with the other regional coordinators and the state-
level implementation team. The quarterly meetings will be.an.opportunity to.share, ideas, provide progress
reports and build good relationships among the streams of service. The two-tiered implementation structure
for the USP is designed to facilitate communication within a region, among all of the regions and between
the regions and the state level. The presence of the contract staff person hired by GCSC will also facilitate
the flow of consistent and timely information to and from all regions.

The three CNS partners will meet regularly through the Administrative Work Group to ensure
communication and coordination of activities and information.

2. Annual Review and Update of Plan

The annual statewide conference, Forging New Links, will provide the arena for the annual review
and update of the Unified State Plan. In addition, each region will provide an annual report of its activities
and its plan for the next year. The state-level implementation team will do the same. GCSC Members will
also review the accomplishments and direction of the Plan annually.
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3. Evaluation

a.

National Service Programs
Goal: Develop a system of joint GCSC/SOC program monitoring.
» Establish teams of SOC/GCSC staff to monitor and evaluate programs.
e Develop a corps of volunteer monitors to augment the monitoring done
by SOC/GCSC staff.

Goal: Introduce the concept of Programming for Impact using the Senior Corps model.
e  Offer one session on Programming for Impact at Forging New Links in 1999.
s  Assist six CNS-funded programs with additional training and technical
assistance to implement Programming for Impact.

b. Unified State Plan

Goal: Evaluate the implementation structure, activities and impact of the Unified State
Plan.
e Utilize the evaluation committee to further develop the evaluation plan of bi-annual
regional and state-level reports, analysis and modification.
e Utilize the evaluation committee to develop/implement plan for measuring impact
of USP implementation activities.

Goal: Develop a plan to evaluate progress in meeting the goals of the Presidents’ Summit
for America’s Future.
e Assemble an evaluation committee to work as a subset of the State-level
implementation team.
s Seek information from America’s Promise re its evaluation mechanism.
¢ Develop or modify evaluation mechanism as needed.

4. Administration

a.

Governor’s Community Service Council and State Office of the Corporation
Administrative Plan

In order to : 1) enhance the existing collaborative activities between GCSC and SOC,

2) maximize the opportunities for advanced collaboration provided by co-location and

3) ensure the most efficient and effective use of administrative resources, the GCSC and SOC
will develop and implement a plan for the blending of program and support staff. The
planning will formally begin at a joint staff retreat to be held March 25-27, 1998 at Deer
Creek State Park. The retreat, facilitated by Aguirre Intemnational Project TASC consultants,
will focus on designing the plan, developing implementation strategies, and on preparing staff
for changes in the way work gets done. After the retreat, a formal plan will be submitted to
CNS for review, comment and approval.

Key components of the plan may include:

Development of a comprehensive volunteer program strategy to support both offices whereby
the talents and skills of practitioners will be available to provide technical assistance to funded
projects and to staff.

Development of a comprehensive public relations plan supporting all streams of service.

Organization of teams of program staff responsible for monitoring and for providing training
and technical assistance to funded projects.
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Division of the state into geographic clusters and assigning a program team to each cluster.
This approach to programming which will make maximum use of the capacity to deliver
technical assistance, train, monitor, and encourage program collaboration at the local level.

Development of a comprehensive integrated training plan which includes the hiring of a
training specialist to serve all streams of service.

Development of a comprehensive strategy to provide support services to AmeriCorps
Members including the hiring of a Member Development Specialist.

Organization of clerical staff to provide maximum support to project operations and program st
staff. .

Production of an Ohio annual report on the status of volunteerism, service, and service
learning.

Ohio Department of Education and Governor’s Community Service Council
Collaboration.

ODE and GCSC will continue to collaborate on the funding and support of 12 Regional
Service-Learning Collaboratives. The Collaboratives initially funded in 1997, are
composed of school-based and community-based service-learning programs. ODE and
GCSC jointly share the costs and responsibility for training and technical assistance
monitoring and oversight and evaluation.

Administrative Work Group

The three CNS-funded partners will continue to meet at least monthly to identify and
explore new possibilities for collaboration.

Implementing the Unified State Plan

The GCSC, the SEA and the SOC will be members of the State-level Implementation
Team. Sub-grantees of the three organizations will be members of the regional
implementation teams.

GCSC will make funds available for Regional Infrastructure Development Challenge Grants.
One organization in each region will be funded to coordinate regional implementation
activities. The SOC will place one VISTA Member with the coordinating organization in each
region to assist in infrastructure development. The SEA has committed to exploring the
possibility of additional state or federal funds for infrastructure development in-years-two and
three.

IV. Conclusion

The process of developing Ohio’s Unified State Plan has been enthusiastically embraced by the Steering
Committee and the Working Groups. The resulting plan has been affirmed by those who participated in its
creation and those who are hearing about it for the first time. The benefits of this year-long effort reach far
beyond the “road map” that has been created. For example, the Volunteer Centers formed a formal
association in order to participate at the Steering Committee level, the volunteer community feels its’ issues
have been heard, new connections between organizations and individuals have been made, and philanthropy
has become more closely linked to service and volunteerism. Through this effort too GCSC has become
recognized and accepted as an important member of the service and volunteerism community. As we
collectively begin implementation, we remain committed to our vision and hopeful that in the months and
years ahead volunteerism, service, learning and giving will become an even stronger force in the lives of all
residents of Chio.
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Unified State Plan Steering Committee

Mary Clark,

Asst. Director - Community Based Medical Education
Office of Academic Affairs

Wright State University School of Medicine

110 MedSCI Bldg

Dayton, Ohio 45435

(937) 775-2952 Phone (937) 775-3672 Fax

Paul R. Schrader,

Director ‘

Corporation for National Service/Ohio Office

51 N. High North High Street, Suited51

Columbus, Ohio 43215

(614) 469-7441 Phone (614) 469-2125 Fax

Jill Young

Donors Forum of Ohio

16 East Broad Suite 800

Columbus, Chio 43215

(614) 224-1344 Phone (614) 224-1388 Fax

Kitty Burcsu

Director

Governor’s Community Service Council

51 N. High Street, Suite 481

Columbus, Ohio 43215

(614) 728-2916 Phone (614) 728-2921 Fax

Mr. David Maywhoor

President

Ohio Association of Non-Profit Organizations
c/o Metropolitan Human Services Commission

360 S. Third Street

Columbus, Chio 43215

(614) 224-1336 Phone (614) 224-6472 Fax

Dick Kinsley

Ohio Campus Compact

615 North Pearl Street

Granville, Ohio 43023

(614) 587-7680 Phone (614) 587-7681 Fax

Ms, Ann Bohman

Consultant/Title 1 - Parent Involvement

Ohio Department of Education

Ohio Intergenerational Coalition

933 High Street

Worthington, Ohio 43085-4087

(614) 466-4161 Phone (614) 752-1622 Fax
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10.

11.

12.

13.

14.

Unified State Plan Steering Committee

Ms. Charlotte Jones-Ward

Ohio Department of Education

Learn & Serve School Based Programs

65 South Front Street - Room 1009

Columbus, Ohio 43215-4183

(614) 466-8920 Phone (614) 728-3058 Fax

Ms. joyce Conner

Coordinator

Ohio Municipal Volunteer Administrators Association
City of Kettering

3600 Shroyer Road

Kettering, Ohio 45424

(937) 296-2433 Phone (614) 296-3242 Fax

Ms. Shatlene Ward

President

Ohio School Volunteer Program

Zanesville City Schools

160 North 4t Street

Zanesville, Ohio 43701

(614) 454-9751 Phone (614) 455-4325 Fax

Ms. Susan Kruse

President

Ohio Senior Companion/Foster Grandparent Directors’ Association
St. Aloysius Family Center

35 Midland Avenue

Columbus, Ohio 43223

(614) 274-0172 Phone (614) 274-0096 Fax

Drt. R. Dale Safrit

The Ohio State University Department of Agriculture Education
2120 Fyffe Road, Room 216

Columbus, Ohioc 43210

(614) 688-3178 Phone (614) 292-7007 Fax

Dr. Ken Culp, III

The Ohio State University Extension/4-H

25 Agr. Admin Bldg,

2120 Fytfe Road

Columbus, Ohio 43210-1084

(614) 292-6941 Phone (614) 292-5937 Fax




15.

16.

17.

18.

19.

20.

Unified State Plan Steering Committee

Ms. Lucy Crane

Association

c/o United Way Volunteer Resource Center
2400 Reading Road

Cincinnatl, Ohio 45202-1429

(513) 762-7192 Phone (513) 762-7146 Fax

Mt. Brad Schmoekel

Ohio Youth Action Council

Governor’s Community Service Council

51 N. High Street - Suite 481

Columbus, Ohio 43215

(614) 728-2919 Phone (614) 728-2921 Fax

Quest International

1984 Coffman Road

Newark, Ohio 43055

(614) 522-6400 Phone (614) 522-6580 Fax

Maureen Watkins

Representatve

VOLUNTEER OHIOQ, Inc.

c/o 410 River Glen

Aurora, Ohio 44202

(330) 562-9342 Phone (330) 995-0372 Fax

Christine Corba

611 Wilfred Avenue

Dayton, Ohio 45410

(937) 253-4738 Phone & Fax

Connie Kramer

120 S. Mulberry Street

Granville, Ohio 43023

(614) 587-2700 Phone (614) 728-2921 Fax
(614) 728-2916 Office
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AMERICORPS ROSTER

Judi Overly

Governor’s Community Service Council
51 North High Street Suite 481
Columbus, OH 43215

Phone: 614-728-2916

Jodi Tully

Ohio Department of Youth Services
51 North High Street Suite 300
Columbus, OH 43215

Phone: 614-728-7381

Fax: 614-752-9078

Chad Wykle

Governor’s Community Service Council
51 North High Street Suite 481
Columbus, OH 43215

Phone: 614-728-2916

Nancy Thompson

Corporation for National Service-Ohio
Office

51 North High Street Suite 451
Columbus, OH 43215

Phone: 614-469-7441

Jeremy Maijer

Case Western Reserve University
10900 Euchd Avenue

Cleveland, OH 44106-7083
Phone: 216-368-6960

Deborah Wilson
SWEAT Office

905 Irving Avenue
Dayton, OH 45409
Phone: 937-229-2042

Carol Cummings

City Year

16 East Broad Street
Columbus, OH 43215
Phone: 614-224-9569




Connie Argus

Nationwide Insurance Enterprise
Plaza One 01-01-12

Columbus, OH 43215

Phone: 614-249-6417

Lynne Ayres
Columbia Gas of Ohio
200 Civic Center Drive
Columbus, OH 43215
Phone: 614-460-4611

Susan Bates

Nationwide Insurance Enterprise
Plaza One 01-01-12

Columbus, OH 43215

Phone: 614-249-7156

Lawra Baumann

Fifth Third Bank

38 Fountain Square
MD#109007
Cincinnati, OH 45263
Phone: 513-579-6034

Beth Bubis

Bank One, NA

Community Relations

PO Box 710157

Columbus, OH 43271-0157
Phone: 614-248-6113

David Maywhoor

Ohio Association of Nonprofit
Organizations

PO Box 164353

Columbus, OH 43216-4353

BUSINESS

Liz Nusken

Bank One, NA

PO Box 710157
Columbus, OH 45271
Phone: 614-248-5778

Kelli Wilkerson

Owens Corning

One Owens Corning Parkway
Toledo, OH 43659

Phone: 419-248-6107
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Bank One, NA

PO Box 710157
Columbus, OH 45271
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Owens Corning
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Toledo, OH 43659
Phone: 419-248-6107



COMMUNITY DEVELOPMENT ROSTER

Patrick Bumns (Facilitator)
Southside Mission Project
Morrill Street

Columbus, OH 43215
Phone 614-444-9389
Fax 614-444-2098

Stacy Herman

Catholic Social Services and Family Center

143-155 East Patterson
Columbus, OH 43202

Phone 614-263-6198
Fax 614-447-9192
Jo Frasure

P.O. Box 261

Corning, OH 43730

Phone 614-347-9023
Rick Jacot

Southside Mission Project
Morrill Street

Columbus, OH 43215
Phone: 614-444-9389

Ron Register

Cleveland Community Building Initiative
5000 Euclid Ave. Suite 200

Cleveland, OH 44103

Phone 216-361-9800
Fax 216-361-4429
Alice Sems

Leadership Geaugua

10020 Kirtland-Chardon Road
Chardon, OH 44024

Phone 440-286-4818
Fax 440-286-4437

e-mail ewaldsemsi@msn.com

Paula Walters

Executive Director
Southside Mission Project
Morrill Street

Columbus, OH 43215
Phone: 614-444.9389



GOVERNMENT ROSTER

Tina Lynn Szmama DeFluiter
Volunteer Coordinator

City of Columbus Mayor’s Office
90 West Broad Street

Columbus, OH 43215

(P) 614-645-5960

(F) 614-645-7668

Bonnie Holtman

USAFM/MUO

1100 Spaatz Street

Wright Patterson AFB, OH 45433-7102
(P) 937-255-8099 x 313

(F) 937-255-3910

Sharon Judson

VIP Program Manager
CVNRA

15610 Vaughn Road
Breckville, OH 44141
(P) 216-546-5996

(F) 216-546-5989

Orvell Johns

Manager, CPIM

Office of the State Treasurer
30 E. Broad Street, 9" Floor
Columbus, OH 43215

(P) 614-728-4198

(F) 614-752-8972

Julie Quinn

House Manager, Nightengale House
415 Schlatter Drive
Wright-Patterson AFB, OH 45433
(P) 937-257-0855 '
(F) 937-656-2150

Chris Sherman

Human Service Specialist III

Ohio Department of Human Services,
Bureau of JOBS

30 E. Broad Street, 27% Floor
Columbus, OH 43215

(P) 614-644-6985

(F) 614-728-2984



Mary Clark

Center for Healthy Communities

Wright State University
Kettering Building
Dayton, OH 445402
Phone: 937-775-1116

Elaine Dabelko
Hocking College

40 Briarwood Drive
Athens, OH 45701
Phone: 614-753-3591

Richard Domberger
Muskingum College

New Concord, OH 43762
Phone: 614-826-8086

Terry Hogan

Baker Center 204
Ohio University
Athens, OH 45701
Phone: 614-593-4025

Emily Johnson
Marietta College

Box 514

Marietta, OH 45750
Phone: 614-376-4834

Jeff King

Ohio State University
2120 Fyffe Road
Columbus, OH 45210
Phone: .614-292-6544

Monalisa Mullins
University of Dayton
300 College Park Drive
Dayton, OH 45409
Phone: 937-229-2752

David B. Patton
Ohio State University

HIGHER EDUCATION

700 Ackerman Road
Suite 253

Columbus, OH 43202
Phone: 614-292-6618

Mark Minglin

Director of Service Leamning
Defiance College

701 North Clinton Street
Defiance, OH 43512
Phone: 419-783-2374

Mark Falbo

Director of Community Service
John Carroll University

2700 North Park Blvd.
University Heights, OH 44118
Phone: 216-397-1662

Demise Michel Bentley
Director of Community Service
Antioch College

795 Livermore Street

Yellow Springs, OH 45387
Phone: 937.767-9637

Daniel Gardner

Asst.to the President of Comm. Affairs

Center for Service Leaming
Oberlin College

Oberlin, OH 44074

Phone: 216-775-8055

Glenn Odenbrett
Case Western Reserve University
10900 Euclid Avenue
Cleveland, OH 44106
Phone: 216-368-6960



MEDIA ROSTER

Dale Bring

Executive Vice President

Oho Association of Broadcasters
88 East Broad Street Suite 1180
Columbus, OH 43215

(P) 614-228-4052
(F)614-228-8133

Patrick Donadio (Facilitator)
191 W. Jeffrey Place
Columbus, OH 43214-2020
(P)614-263-3421

(F) 614-263-7344

e-matl pdonadicf@fraenet.columbus. OH us

Dale Huffman

Dayton Daily News
4" and Ludlow Streets
Dayton, OH 45401
(P) 937-225-2272

(F) 937-225-2489

e-mail dalehuffmani@coxohic.com

Donna Jordan

WHIO TV

1414 Wilmington Avenue
Dayton, OH 45420
(P)937-259-2194

(F) 937- 259-2005

Brian Mormmis

Morris Communications
2473 Bexford Place
Columbus, OH 43209
(P) 614-235-3814

(F) 614-239-7466

e-mail bmoms@mermscommunicaiions.com

John Poole

Governor’s Community Service Council
51 North High Street Suite 481
Columbus, OH 43215

(P) 614-728-2916

(F)614-728-2921

Paul Quinn

Shaw Video Communications
3246 Henderson Road
Columbus, OH 43220

(P) 614-457-4477

Sharon Rich (will be available to review
final document)

Public Affairs Director

Ohio News Network

175 8. Third Street

Columbus, OH 43215

(P) 614-460-3817-mail sochi@radiohio.com

Christine Corba

611 Wilfred Avenue
Dayton, OH 45410
(P)937-253-4738

(F) 937-253-4738

e-mail ceorba@earthiink.net

Kim Noland

6079 Cornell Drive
Columbus, OH 43228
(P) 614-878-0251

Karla Garrett-Harshaw
Springfield News-Sun

202 North Limestone Street
Springfield, OH 45503

(P) 937-328-0361

(F) 937-328-0328



PHILANTHROPY ROSTER

Maribeth Graham
Administrator

Iddings Foundation

Suite 1620 Kettering Tower
Dayton, OH 45423

Phone 937-224-1773

Ron Fitzwater (Facilitator)

Columbus Medical Association Foundation
431 East Broad Street Suite 300
Columbus, OH 43215

Phone 614-240-7410
Fax 614-240-7415
Jackie Jacobs

Executive Director
Columbus Jewish Foundation
1175 College Avenue
Columbus, OH 43209
Phone 614-338-2365
Fax 614-338-1175

Janet Narten

Eva L. and Joseph M. Bruening Foundation
1422 Euclid Avenue, Suite 627

Cleveland, OH 44115-1901

Phone 216-621-2632

Fax 216-621-8198

Dean Schooler

President/Treasurer

The Schooler Family Foundation-Cochocton
4414 Apple Way

Boulder, CO 80301-1739

Phone . 303-449-0918

Fax 303-449-0918

Jill Young

The Donor’s Forum
16 East Broad Street
Suite 800

Columbus, OH 43215
Phone: 614-228-1344
Fax: 614-228-1388



SENIOR ADULTS ROSTER

Ann Bohman Kathleen Thompson

Ohio Department of Education Ohio Department of Aging
65 S. Front Street 50 W. Broad Street, 8" Floor
Room 610 Columbus, OH 43215
Columbus, OH 43215-4183 (P) 614-466-4966

(P) 614-466-5995 (F) 614-466-5741

(F) 614-728-3768

Pat Caldwell

FGP

30 E. Broad Street, Suite 1275
Columbus, OH 43215
(P)614-466-5148

(F) 614-752-5301

Frannie Kirkpatrick
RSVP

370 S. Fifth Street
Columbus, OH 43215
(P) 614-221-6766

(F) 614-224-6866

Susan Kruse

SCP

35 Midland Avenue
Columbus, OH 43223
(P) 614-274-0095

(F) 614-274-0096

Peg McCarthy

RSVP of Greater Cleveland
2611 Church Avenue
Cleveland, OH 44113

(P) 216-566-9192

(F) 216-566-9195

Denise Niese

RS VP of Northwestern Ohio
2155 Arlington Avenue
Toledo, OH 43609

(P) 614-382-0624

(F) 614-382-4560




Service Learning Roster

Pat Cadle

Newcomerstown High school
659 Beaver Street
Newcomerstown, OH 43832
614-498-5111

Betty Christman

532 Wayne Avenue
Zanesville, OH 43701
614-452-8110

Glenn Odenbrett

Case Western Reserve University
10900 Euclid Avenue

Cleveland, OH 44106-7083
216-368-6960

John E. Mitcheil
Radcliff School
3118 Haney Road
Dayton, OH 45405
(937)277-3701

Debbie Wilcox

Hattie Lariham Foundation
9772 Diagonal Road
Mantua OH 44255
330-274-2272 x 3027

Frank Underwood

GCSC

51 N High Street Suite 481
Columbus, OH 43215
614-728-5176

Biil Hall

FIRSTLINK

370 S. Fifth Street
Columbus, OH 43215
614-221-6766

Shelley Mac

599 Falling Oaks Drive
Medina, OH 44256
330-723-7440

Rita Schaner

1265 Granada Drive NE
Canton, OH 44714
330-494-3388

William B. Schooler
Adwisor to Radcliff School
1604 Parkhill Drive
Dayton, OH 45406

(937) 278-6459

Mary Walker

4516 College View Drive
Dayton, OH 45427
937-263-6843



Ohio Unified State Plan
Volunteer Committee

Rachel Anderson

Volunteer Resource Associate
184 Salem Avenue

Dayton, OH 45406
937-225-3068

Peggy Deicher
Volunteer Coordinator
Children’s Hospital
700 Childrens Drive
Columbus, OH 43205
614-722-4280

Jane Federer

American Red Cross of Greater Columbus
995 E. Broad Street

Columbus, OH 43205

614-253-7981

Deb Goins

Ohio Campus Compact
Marietta College
Marietta, OH 45750
614-376-4407

Joseph Konen

OSU Extension

2490 Lee Blvd. #108
Cleveland, OH 44118-1255
216-397-6031

Mary Mermrill

Merrill Associates

101 Orchard Lane
Columbus, OH 43214
614-262-8219

Kathleen Rayder

Ex. Dir. Of Seal of Ohio Girl Scouts
1700 WaterMark Drive

Columbus, OH 43215-1097
614-487-8101

Marilee Chinnici-Zuercher
FIRSTLINK

270 s. Fifth Street
Columbus, OH 43215
614-221-6766




YOUTH SERVING ORGANIZATIONS ROSTER

Niki Nestor McNeely (Facilitator)

303 Corporate Center Drive
Vandalia, OH 45377
Phone: 937-454-1237

Woody Woodrum
P.O. Box 110
Jackson, OH 45640
Phone: 614-286-8499

Sharon Corpening

183 Hawkes Avenue
Columbus, OH 43233
Phone: 614-227-1600

Lisa Kelleher

Ashland University
401 E. College Avenue
Ashland, OH 44805
Phone: 419-289-5308

Alberta C. Lewis

1319 South Union Road
Dayton, OH 45427
Phone: 937-835-5124

Linda Love

Milo Grogan Resource Center

1249 Essex Avenue
Columbus, OH 43201
614-291-7342

Debra McCann

12621 Larchmer Blvd.
Cleveland, OH 44120
Phone: 216-229-8300

Varissa McMickens

12621 Larchmer Blvd.
Cleveland, OH 44120
Phone: 216-229-8300

Juanita Price
Connecting Point
2112 Richmond Road
Toledo, OH 43607
Phone: 419-243-6326

Gail Ruhkamp

Child Care Clearinghouse
414 Valley Street

Dayton, OH 45404
Phone: 937-461-0600

David Schirner

Big Brothers/Big Sisters
2104 Tuller Street
Columbus, OH 43201-1419
Phone: 614-294-4423

Gary Tester

City of Toledo

1 Government Center
Suite 2180

Toledo, OH 43604
Phone: 419-936-3677

Eric Troy

Big Brothers/Big Sisters
2104 Tuller Street
Columbus, OH 43201
Phone: 614-294-4423

Tonya Washington
183 Hawkes Avenue
Columbus, OH 43223
Phone: 614-227-1634



Mike Farhad

1022 Caroway Drive
Gahanna, OH 43230
(P) 614-478-8649

Heatrher McKenna
2121 E. Centerville Sta.
Rd.

Centerville, OH 45459
(P) 937-439-2328

Brittany McMullen
1923 Tudor Street
Cuyahoga Falls, OH
44221

(P) 330-923-7690

Will Moore Jr.

1291 N. Marsh View Drive
Port Clinton, OH 43452
(P) 419-797-2706

Jamie Rucker

1628 Spruce Dr.
Columbus, OH 43217
(P) 614-497-9438

Lisa Stapleton

3325 Clarkston Ave.
Columbus, OH 43232
(P) 614-237-9618

Youth Roster

Kristen Chapin

7 Jennifer Way
Norwalk, OH 44857
(P) 419-668-8922

Brian Flora

5957 Charlesgate Rd.
Dayton, OH 45427
(P) 937-667-6838

Brad Schmoekel
GCSC

51 North High Street
Suite 481

Columbus, OH 43215
(P) 614-728-2919

(F) 614-728-2921

Traci Miller

42722 TR 1153
Warsaw, OH 43844
(P) 614-824-3859

Charlotte Beach

1501 Shady Lane Rd.
Columbus, OH 43227
(P) 614-868-5786

Kelly Harris

15 Norwood Avenue
Norwalk, OH 44857
(P) 419-668-5753

Nick Scolaro

3319 Twain Circle
Brunswick, OH 44212
(P) 330-225-1185

Jan Morgan
COSI Columbus
280 E. Broad Street

.. Columbus, OH 43215

(P) 614-228-2674
(F) 614-228-6363

Blake Quincel

3759 Washburn Street
Whitehall, OH 43213
(P) 614-239-0276

(F) 614-239-0276

Lauren McGrath

755 Westridge Dr.
Hamilton, OH 45013
(P) 513-896-6799

Jeff Names

50905 W. Lake Shore Dr.
Port Clinton, OH 43452
(P) 419-732-2960

Dan Miller

5610 Morgan Rd.

New Albany, OH 43054
(P) 614-855-1569



Attachment

A Picture of Service in Ohio

Huroen

Crawford

Shelby

Champaign




