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Welcome
tO

Planned Parenthood Los Angeles

. PPLA provides family planning and reproductive health care
services to over 52,000 wommen, men and teens each year.
Complementing PPLA's health care servicesis a strong emphasis
on sexuality education as well as a comprehensive program that
advocates for nurmerous women's health issues at federal, state and

locallevels.

Asavolunteer, youare animportant and integral part of our staff.
Volunteers help suppot PPLA's goals in five areas: Client Services,
Public Affairs Programs, Education Programs for Teens, Adults
and Families, Communications and Marketing, and Fundraising
Projects. With the dedication, expertise and caring youbrng to
Planned Parenthood Los Angeles, the agency is better able to serve
its clients and effectively utilize its staff.

This Volunteer Handbookis a resource for you. It includes:

*  Basicbackground materials on the agency

* Introductory information on the responsibilities of
volunteers :

*  Samples of important forms which youmay be required to
complete

We hope this information will make your introduction to PPLA
easier. A general orientation meeting will be required, to further
explain the role of volunteers in the agency.

Please read through the matetials and feel free toask the
Coordinator of Volunteer Services, your supervisor or project

‘ coordinator any questions youmay have.

We look forward toworlang together with youl
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Planned Parenthood Los Angeles

Dear Volunteer,

Onbehalf of the Planned Parenthood Board of Directors,
‘Welcome to Planned Patenthood!

Weare a strong staff-volunteer partnership. You help make it possible
for us to give high quality care to our clients and to reach outinto the
community andits schools.

Because we will depend on you for work thatis essential and sensitive,
we ask you to be well-informed about Planned Parenthood, cur mission,
our policies, and our organizational structure. You will ind yourself
servingas aninterpreter of our work to the public. Our demands on our
volunteers are high, butin return we offer rich personal rewards as you
help us to improve the quality oflife in our community.

Sincerely,

Mary-Jane Wagle
Chair of the Board of Directors




PPLA
Mission Statement

The Mission of
Planned Parenthood I os Angeles
i$ to provide easy, affordable access
to a full range of quality
reproductive health care
and sexcual health information,
through patient services,

education and advocac).

PURPOSE STATEMENT

The achievement of the mission of PPLA is best served by the active
participation of the citizens of the comtnunity it serves. Volunteers work as
unpaid staff assisting paid staff to offer comprehensive reproductive health
care, community education and advocacy; thereby enriching PPLA's resources
and extendingits reach into the community.

GOALS

PPL.A offers each volunteer the opportunity to:

- Participate in worthwhile work that contributes to the mission.

- Use existing skills to develop new skills.

- Meet, network and socialize with other volunteers who have
similarinterests.

- Explore potential career opportunities.

- Supportlocally-based health care and education programs.

- Learnnew skills.

- Give something back toan agency that helps support families,




Planned Parenthood Los Angeles is

CLIENT SERVICES

PPLA offers comprehensive reproductive health care services toall of its clients.
From July 1999 through June 2000, PPLA served 52,056 clients thoughout Los
Angeles County, resulting in 99,830 patient visits. We educate and work with
Clients to ensure they are able to make infortned choices. All services are
confidential and are offered on a sliding fee scale.

CONTRACEPTIQON: We offer birth control pills, Depo Provera {injections),
Norplant, IUDs, diaphragms, cervical caps, condoms (male and female), vaginal film,
foam, suppositories, jelly, emergency contraception pills (ECP), and fertility awareness
methods.

GENERAL GYNECOLOGICAL SERVICES: We provide breastexams, pelvic
exams, including PAP tests for early cancer detection, colposcopy for abnormal pap
smear follow up and cervical evaluation, and treatment for problems such as persistent
vaginal infections.

PREGNANCY TESTING AND OPTIONS EDUCATION: Theseservicesare
offered to clients who request it. Options education is provided to all patieats to
make sure they undesstand all their options in order to make informed decisions.

SEXUALLY TRANSMITTED INFECTION TESTING AND
TREATMENT: We offer screening and treatment for herpes, gonorrhea, syphilis,
chlamydia, genital warts and other ST's.

HIV TESTING AND EDUCATION: These confidential services are offered to

clients who request it.

MALE SERVICES: We offer men sexually transmitted infection testing and
treatment, vasectomy, diagnosis and treatment of urinary tract infections, as well as
education on condom use and testicular self-exam.

ABORTION: We provide abortions up to 16 weeks at all five Surgical Centers. Of
the 5, one provides abortions up to 24 weeks.

MALE/FEMALE STERILIZATION: Theseservices are offered toclients who

desire a permanent birth control method. |

MID LIFE SERVICES: A comprehensive program dealing with the emotional,

sexual, social and medical concerns of menopausal and perimenopausal women.

PRENATAL SERVICES: Prenatal services are offered atlimited sites. Deliveries
are scheduled in collaboration with community hospitals in the area.
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EDUCATION
Responsible Sex Education by PPLA staff, volunteers, andinterns is offered to
local schools and communities in a variety of ways:

*  Presentations to Junior High-Aged Students on responsible sex education and
decision-making skills
*  Classrooms Presentations by Volunteer Speakers on Sexcuality, Healthy
Relationships, Teen Pregnancy, Sescually Transmitted I nfections, and Birth
Controlto Senior High School Students and Community Groups
*  SexEducation for Parent Groups
*  In-service Trainings on Sexcnality Iisues forAgency Personnel & Teachers
*  Age-Appropriate Bilingual Resonrce Materials on Human S exwality and Farily
Planning
*  Community education and outreach focusing on responsible sex education and teen
Dregnancy prevention
*  AMale-Involvernent Program promoting adolescent bealth and sexwual responsibility

Promotoras Comunitarias isa worman-to-womman outreach programthat
etripowers Latinas to advocate for their own health care. The Promotoras
educate their family, friends, neighbors, parents, and the commmunity in
smaller groups about hirth control, self-esteem, domestic violence, and other
farrily-life issues, and introduce new ways of thinking about sexuality.
Promotoras are women who can connect with their comrmunity to deliver these
very personal messages. The innovative Promotoras program s one of the
most successfial outreach efforts in the country.

PUBLIC AFFAIRS

Planned Parenthood was founded to provide wotnen with the ability to make
their own reproductive choices. We continue this tradition through the services
we provide and through our tireless efforts to ensure that those choices are not
taken away by a smmall but vocal minority. The Public Affairs missionis to
mvolve people and impact dedsion-tmakers in the fight to protect access toa
full range of reproductive health services.

Maintaining reproductive options means ensuring that we elect people willing
to work for that freedom. PPLA, through our 501(c)(4) Advocacy Project, is
non-partisan in support of candidates for public office who share cur
dedication to reproductive chaice. Volunteers are a crudial component of our
publicaffairs andadvocacy efforts.



Volunteers participate in:
- Our quartely Advocacy Project meetings with pertinent topics.
- Lobby visits to representatives in Los Angeles and Sacramento.
-Letter writing campaigns onlegislative priorities.
- Our e-mail action alert system which provides advocacy opportunities
and keeps you current on reproductive health issues.
- Staffinginformation tables and recruiting activists at public events.

FUNDING

The Development Departmentis the fundraisingarmof PPLA.

Through campaigns targeting individuals, foundations and corporations,
the Development Department raised over §4.7 millionin private gifts,
grants, individual donations, direct mail campaigns, special events, and
contributions to endowments during fiscal year 1999-2000.

Qur spediat events provide an excellent opportunity for volunteers who
prefer to commit their time and skills on a project-by-project basis. The
generous assistance of volunteers with invitation mailings, event set-up,
registration and other duties, as well as donations of any event-related
services (i.e. photography, graphic design or catering) helps us minimize
costs and maximize the dollars raised to fund PPLA's critcally needed
services and programs.

July 1, 1999 - June 30, 2000

(These are unaudited numbers)

INCOME EXPENSES

OtherIncome
2%

Government
Grants

Contributions &
Special Events
18%

Marketing
3% Patient Secvices

P
Fundraising 68 %

5%
Management &
Adminiswaton

14 %

State Family
P.A.CT,
Medh-Cal,

Contracts, Fees

T %

Public Affairs
3%

3%
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The PPLA Volunteer Family

WHO ARE WE?

Fromhomemakers and paralegal assistants tostudents andlawyers, weare PPLA
volunteers. We range from high school students to senior citizens. We are women
and menwho representa cross section of Los Angeles' diverse population. PPLA
offers volunteer opportunities for everyone, even for those who work firll-
e,

WHY ARE VOLUNTEERS ESSENTIAL TO PPLA?

PPLAwas establishedin 1965 on the foundation of a strong partnership between
volunteers and staff. Today, staff members throughout the agency acknowledge
thatwe could not function without the support of our volunteers.

I 1999-2000, over 450 regularly active volunteets donated over 19,800 hours of
their ime and enerpy. This translates into over $272,300 of in-kind donations.

BENEFITS FORVOLUNTEERS

Personal Growth

Volunteeringis a greatway tomeet new people, enhance your skills, and explore
employment opportunities. Inaddition, youwill gaina sense of personal
satisfaction inhaving served your community.

Training and Education
Youwill be provided aninital orientation to prepare you foryourwork as a
volunteet. Youmay borrow books and videos at the WSO Resource Library.

Patient Services
Volunteers may be able touse the setvices of PPL.A's health centers. Call the
Coordinator of Volunteersif youareinterested.

Appreciation/ Recognition

Wewill show our appredation to youwith a pleasant demeanor and words of
thanks whenever possible. Other forms of appreciation may varyas each
supervisor is responsible for findingappropriate ways to recognize and thank
volunteers both formally and informally. A recognitioneventis held annually
duting National Volunteer Weekin Apsil

Letters of Recommendation
Uponrequest, your supervisor will writealetter of recommendation.

Employment Opportunities
Many staff members were former volunteers. Iftequested, youwill benotified of
paid employment oppottunities within the organization as they become available.
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PPLA Organizational Chart
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History of PPLA Health Centers

SURGICAL CENTERS

EAST LOS ANGELES (BIXBY) -1057 Kingston Avenue

This center is also known as our Bixby Centet and is located across the street
from the Los Angeles County Hospital and USC Medical Center. It was opened
in 1978 as a contraceptive center and was later remodeled to accommodate
surgical services. The Bixby Center provides the following services:
contraceptive services, pregnancy testing and options education, colopscopy,
cryotherapy LEEP, ST testing and treatment, mid life services, male services,
sterilization education, and abortion services up to 24 weeks.

POMONA-1550Garey Avenue

The center was started in 1968 by a group of volunteers. Initially housed in the
old Pomona Health Department, it moved with the Health Department to new
offices and expanded services. The Center moved to its present location in
November 1998. The Pomona Center provides the following services:
contraceptive services, pregnancy testing and options education, colposcopy, STI
testing and treatment, mid life services, male services, abortions, vasectomy, HIV
testing and education.

SOUTH BAY -14623 Hawthorne Blvd., Suite 300

The center opened its doors in October 1993 to provide services in the South
Bay area. In the summer of 1995 it became a surgical center. The South Bay
Center provides the following services: contraceptive services, pregnancy testing
and options education, colposcopy, HIV testing and education, STI testing and
treatment, mid life services, male services, and abortions up to 16 weeks.

VANNUYS-7100 Van Nuys Blvd., Suite 108

This health center opened its doors to clients in 1977 as a surgical center in
Sherman Oaks. It moved to the Van Nuys location in November 1996. The Van
Nuys Center provides the following services: contraceptive services, pregnancy
testing and options education, colposcopy, STI testing and treatment, mid life
services, male services, HIV testing and education, abortions up to 16 weeks, and
vasectomy.

WHITTIER -7655 Greenleaf Avenue

In 1995, the Taper Foundation provided a grant to support a center in the
Whittier area. The center opened its doors to the community of Whittier in
December 1995. The Whittier Center provides the following services:
contraceptive services, pregnancy testing and options education, colposcopy, STI
testing and treatment, mid life services, male services, HIV testing and
education, and abortions up to 16 weeks.




NON-SURGICAL CENTERS

BURBANK - 916 West Burbank Blvd., Suite M

This center was the ninth PPLA Center to be opened. It opened its doors to see
clients in April 1992. The Burbank Center provides the following services:
contraceptive services, pregnancy testing and options education, colposcopy, STI
testing and treatment, mid life services, male services, HIV counseling and

testing.

CANOGA PARK- 21001 Sherman Way Suite 9

In 1971, the Rosenberg Foundation provided a grant to support a center in the
San Fernando Valley. In 1972, the center in Canoga Park was established. The
Canoga Park Center provides the following services: contraceptive services,
pregnancy testing and options education, colposcopy, cryotherapy, STI testing and
treatment, mid life services, male services, HIV counseling and testing.

EL MONTE-4786 BNorth Peck Road

In 1966, Peggy Still, then the President/CEQO of PPLA, asked the American
Association of University Women (AAUW) and the E} Monte Junior Women, to
help Planned Parenthood start a center. Initially housed in the El Monte Health
Department, the center was almost entitely staffed by volunteers from these two
groups. From 1976 to 1990, the center was located in the Valley Mall. It moved
to its present location in 1990. The El Monte Center provide the following
services: contraceptives services, pregnancy testing and options education,
colposcopy, STT testing and treatment, mid life services, male services, HIV
counseling and testing.

HOLLYWOOD -1014 1/2North Vermont Avenue

In 1968, Planned Parenthood moved from four small apartments on North
Chicago Street to new clinic and administration site on West 8th Street. The
center later expanded during its merger with the Clergy Counseling Center. In
1986, the center moved to its current Hollywood location to serve a broader
Wilshire-area population, while the Administration offices moved to 1920
Marengo Street. The Hollywood Center provides the following services:
contraceptive services, pregnancy testing and options education, colposcopy, ST1
testing and treatment, mid life services, male services, prenatal services, and HIV
counseling and testing.

TLAKEWOOD - 5525 East Del Amo Blvd.

Until 1978, the San Pedro and Hawaiian Gardens PPLA Centers provided
services to the southern sections of Los Angeles County, from the Long Beach
Area and Bellflower health districts to adjacent cities in Orange County, Today,
the Lakewood Center provides the following services to clients in this area:
contraceptive services, pregnancy testing and options education, STI testing and
treatment, mid life services, male services, HIV counseling and testing, and the
Teen Retention Program. This is a pregnancy prevention program for females,
ages 12-19 years. Girls that have not used birth control and who are sexually
active are eligble for the program. TRP offers complete confidentiality, a private
phone line, free gynecological services, and extra attention.
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SANTA MONICA -1316 3rd Street Promenade, Suite 201

PPLA's first West Los Angeles Center was opened in Mar Vista in 1975. During
the initial stages, the center was run almost entirely by volunteers. The Mar
Vista Center was relocated in 1980, and became the Santa Monica Center. The
Santa Monica Center provides the following scrvices: contraceptive services,
pregnancy testing and options education, STI testing and treatment, mid life
services, male service, colposcopy, and HIV counseling and testing.

MOST OF OUR CENTERS OFFER
CONFIDENTIAL HIV TESTING

CLIENT SERVICES

AGES OF PPLA PATIENTS:

17 or less 8.9% 2529 2.8%
18-19 13.4% 304 12.3%
20-24 31.2% 3B+ 11.4%

ST1 Testing/Treatment &
HIV Testing/Education
5 %

Abortion
11 %

Sterilization
[ .2 %

Contraception
83 %%
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PPLA
Support Groups

AsPPLA has grown, extendingits services and programs throughout the County,
neighbors have joined together to support the agency ina vatiety of ways. In
recent decades, family planning advocates with shared geographic, professional or
creativeinterests have fonmed a number of support groups on behalf of PPLA's
goals andservices.

Mermbership in each supportgroupis by invitation. Members are required to
patticipatein group programs and are encouraged tojoin othereducational and
publicaffairs activities sponsored by PPLA.

PPLA GUILD

This first supportgroup, formed by women from L. A.'s Westside and the San
Fernando Valley, waslaunchedin 1980 with a series of cooking sessions featuring
Juilia Child. Activities throughout the year center on the annual Food Fare and
Sous Chefs' Dinner. In1999-2000, the 180 member Guild ratsed over $393,388
from these events for PPLA's operations.

POMONA FRIENDS OF PPLA

Formed by supporters throughout the Pomona Valley, this group works with the
Pomona clinicstaff to heighten awareness of PPLA's goals and services, with
special activities for college studentsin thearea. The Pomona Friends have
sponsored five Food Fare's in the Pornona area. 1n1999-2000, the group hosted
a tea in honor of a long-titne volunteer, increased participation of PPLA
supportets in the area, and acted as advocates for PPLA in the Pomona Valley.

SOUTH BAY FRIENDS OF PPLA

This group was established by South Bay residents to provide support for the
South Bay center, to educate the community about Planned Parenthoodand to
promote legislationin favor of farnily planning. Activitiesinclude a high school
speakers bureau, educational forums, staffing health fairs and volunteeringin the
center. In1999-2000, South Bay Friends held bi-monthly meetings with
informative topics, partcipatedin public affairs activities, and donated $6,000 for
the purchase of new equipment at the South Bay Center.

16




GREATER WHITTIER AREA FRIENDS OF PPLA

Createdin the fall of 1995 to provide support for the Whittier Center,in 1999-00
this group wrote editotials to thelocal paper, attended City Counal meetings,
held stratepy planning meetings in an effort to bring the Promotoras and high
school education programs into the Whittier comtrunity, staffed Whittier-area
health fairs, and volunteered at the Center.

DONOR SUPPORT GROUP:
THE PRESIDENT'S COUNCIL

Formedin 1991, the President's Council is a major donor support group made up
ofinfluential local business and commmunity leaders. In pattnership with our
Board of Ditectors and staff, these key supporters have become strongandloyal
advocates of PPLA's comprehensive family planning services and education.
Through bi-annual, members-only receptions featuring nationally prominent
speakers, the President's Coundil plays a key role in PPLA's fundraising efforts.

THE ANN L. NICKOLL LEGACY CIRCLE

The Ann L. Nickolllegacy Circleis composed of visionary leaderswhoare
funding the future. Members of the Ann L. Nickoll Legacy Circle have named
PPLA in theirestate plans or have made contributions to the endowment fund.
All funds areheldinperpetuity and the annual intetestis used tosupport PPLA's

programs and services.
'The Legacy Circle was namedin recognition and appreciation of the extraordinary

contributions of Ann L. Nickoll whose commitment and generosity were
instrumentalin establishing PPLA's endowment fund.
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Questions and Answers about
Planned Parenthood

WHAT IS PLANNED PARENTHOOD LOS ANGELES
(PPLA)?

Planned Parenthood Los Angeles (PPLA) is a non-profit, private, tax-exempt
corporationwith three primary goals: the firstis to provide quality, low-cost,
comprehensive reproductive health sexrvices; second is to provide educational
programs which enhance understanding of human sexuality; and thirdis towork
to ensure reproductive rights. PPLA has eleven health centers in L.A. County:
Bixby (FastLos Angeles), Burbank, Canoga Park, Fl Monte, Hollywood,
Lakewood, Pamona, Santa Monica, South Bay, Van Nuys and Whittier.

PPLA depends onapproximately 230 staff members andavastnetwork of
volunteers toprovide reproductivehealth care services, advocacy, and responsible
sex education progratns for the community, and raise funds tosupport these
efforts. A44-member, volunteer Board of Directors governs the Agency and
determines policy.

Planned Parenthood Los Angeles, one of 129 affiliates of the Planned Parenthood
Federation of America, is anautonomous body, but follows the standards setby
the national organization.

WHEN DID THE FAMILY PLANNING MOVEMENT
BEGIN IN THE U.S.?

In 1912 the modern birth control movementwas launchedin the United States
by Margaret Sanger, a youngnurse whose life was changed when she watched one
ofherpoverty-strcken patientsin a Brooklyn slhumdie froma self-induced
abortion. Sanger resolved to devote her talents and energy to releasing women
fromthe shackles of unwanted pregnancies through the knowledge anduse of
contraception,

Sanger began her work dunnga time of considerable sexual repression. A group
of stateand federal statutes known as the “Comstock Laws™ included birth
control informationin obscenity statutes and forbadeits distnbution. Inthe
struggle against these laws, supporters of birth control soughtand slowly won
legal, medical, andreligious sanctions.
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In 1916 Sanger opened the first birth control dlinicin the United States in
Brooldyn.

Sanger’s view that women have the right to prevent pregnancy was, asitstillis,
vodiferously denounced by many religious political extremists. She was denied the
. use of publichalls, arrested eight times, and jailed on several occasions. She saw
herdinicoffices vandalized, supplies confiscated andrecords destroyed.

: Sanger persevered and went on toaccomplish many of the goals she had setout
forherselfand for themovement she had founded. Oneby one,laws batring
access to birth control were struck down. Family planning clinics opened across
the country. Slowly, theidea that contraceptionis abasic ight gained wide
acceptance frommedical, legal, dvic, sodial, and mostreligious otganizations.
Thenew supportand demand for birth control encouraged the development of
better methods. Diaphragms and condoms wereimproved; the IUD and the oral
contraceptive pill for women were eventually developed. Simpler, safermethods
of sterilization for both women and men were pursued.

Withits roots established and nourished by Sanger’s compassion, vision and
detertmination, the birth control movement achievedinternational strength.
Seventy-five years after the death of a wormanin a Brooklyn shum, many
governments around the wodd acknowledge theirmportance of fatnily planning

andsuppott family planning programs.

HOW DID PLANNED PARENTHOOD LOSANGELES
(PPLA) BEGIN?

The first birth control cdlinicin Los Angeles, the Los Angeles Mother's Clinic,
was openedin 1925 by Dr. Henry Brainerd who envisioned a clinic which would
promote and provide birth control materials towomen with large farnilies. In
1927 it carme under the direction of the County Health Office.

In 1939, when the Mothers’ Clinic was deleted from the county health budget,
volunteers organized Planned Parenthood as a non-profitagency to carry on the
farnily planming programs which otherwise would have disappeared. Planned
Parenthood clinics werein the homes of volunteers until 1960, when the County

again assumed partial responsibility for family planning programs.

‘ In 1965, oral contraceptives were new, and the first [UD hadjust beenreleased
for general use. Abortionwasillegal in California, as in the majority of states,
anda minotr could not receive contraceptive services without parental consent.
The tools and resources needed to provide farmily planning services were limited,
and the need for theminI os Angeles was enormous.

19
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The organization known today as PPLA was foundedin April 1965 inan effort
tomeet this need and to serve as a catalyst to attract new volunteers and financial
supportt. Itwas estimated thatin the greater Los Angelesarea there were 200,000
families of child-bearingyears with annual incomes under $4,000. Only 8,000
were receiving farnily planning services.

PPLA's first clinic site, aquiredin January 1966, consisted of four tiny apartments
onNorth Chicago Street, near County Hospital. PPLA facedthe puzzle of
serving a very large geographical area fromasinglelocation. While patients from
all over the county could, and did, make the trip to Chicago Street, many others
couldnot. Peggy Still, the first Executive Ditector of PPLA, acquired a“Gypsy
Wagon," which carried staffand supplies to“clinics” all over the county, some
basedin church basements, others in space borrowed from the County Health
Department. The demand for family planning services was so great that sessions
at the Chicago Street clinic often went on until midnight.

While PPLA was struggling to find its footing, other groups began to exert
significant and positive imnpact on our future; such as, the Califormia Committee
for Therapeutic Abottion, and the Clergy Counseling Service.

The California Committee for Thetapeutic Abortion, headed by Dr. Keith
Russell, was founded in 1966 specifically for the purpose of promoting more
liberal abottion laws. In 1967, abill opening the door slightly toa woman’s
rghtto choose abortion was introduced by State Senator Anthony Bielenson. It
was eventually signedintolaw by Governor Ronald Reagan.

Under the newlaw, a “therapeuticabortion” could be performedinalicensed
hospital afterapproval by a committee of physicians, [F pregnancy had resulted
fromrape orincest, IF the patient was anunmarried girl under the age of 15, or
IF continuation of the pregnancy would impair the physical ormental health of
themother. Afterthe bill passed, Dr. Russell's committee began a campaign to
educate the publicand themedical community about thelegal and medical aspects
of the newlaw, and to persuade hospital administrators torespond to the
demand for therapeuticabortions.

In 1968, Elizabeth Canfield brought togetheran ecurnenical group of clergy who

fortned another pro-choice group, the (ergy Counseling Sexvice for Problem
Pregnandies (CCS). Its missionwas to educateand counsel pregnant women.
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Canfield had beenworkingin the housing developments of Pacoima and East
Los Angeles, dispensing contraceptive foamwithout charge to poor families.
Her employer, a philanthropist fromSt. Louis named Joseph Sunnen, encouraged
Canfield to organize a clergy counseling service which would provide referrals to
competent abortiontsts in Mexico orJapan. Sunnen and Canfieldhopedto
eliminate thebotched andillegal abortions that resulted in almost one-third of
the matermnity-related deathsin California each year,

Canfield’s collaborator on the project was aministernamed Hugh J. Anwyl.
Together she and Anwyl recruited and trained clergy counselors. Duringthe first
eleven days afterit openedin May 1968, CCS received 1,000 telephone calls and
provided 100 counseling sessions.

On September 8, 1969, the California Supreme Courtinvalidated the oldlaw
which forbade elective abortion, on the grounds thatitunconstitutionally
infringed ona worman’s right to privacy. Inthat “dictum” the Courtaddedits
view that some provisions of the new “Therapeutic Abortion Act” (passed only
one year eatlier) were also unconstitutional. Fouryearslater, in Roevs Wade, the
U.S. Supreme Courtadoptedmuch of the reasoning first articulatedin the
California dedision.

In 1970, PPLA, like thany other Planned Parenthood affiliates, had not taken an
active role on the abortionissue. Theagency hadacquiredanew headquartersand
was expandingits services. Motreover, in 1969, PPLA had receivedits first
unconditional affiliation from the Planned Parenthood Federation of America:
recognition that the local organization had developedinto an effective provider
of family planning services.

When Reverend Anwyl and then Executive Director of PPLA, Norman
Fleishman, conceived theidea of amerget between PPLA and CCS, the Board
was receptive, and by 1971 themerger was underway. Within twoyears, PPLA’s
Boardadded abortion to the list of medical services offered toits patients.

In1974, Reverend Anwyl became the Executive Director of PPLA, apositionhe
occupieduntl January 1988. J oan Griggs Babbott, M.D. servedas Executive
Directot from February 1988 until her retirementinJune 1993. She was succeeded
by Suelien B. Craig, wholeft to join the Planned Parenthood Fedetationin 1997.
Currently, the President/ CEOis Nancy L. Sasala.

Today, a strong partnership between staffand volunteers enables PPLA to thrive
inLos Angeles County, delivering quality, low-cost reprocuctive health care
services to Los Angeles County’s expanding population. Community health
education and outreach programs are expanding. PPLA, its staffandits
volunteers, continue to champion reproductive freedom forall people.



WHAT IS THE PLANNED PARENTHOOD
FEDERATION OF AMERICA (PPFA)?

PPFA, the nation's oldestand largest volunteer reproductive health organization,
isa federation of 129 not-for-profit corporations. We have 875health care
centers located in 250 communities in 47 states (except Hawaii, North Dakota,
and Mississippi) and the District of Columbia. In 1999, almost 4.9 million
Americans were served by Planned Parenthood health centers, educational
outreach, and training programs. PPFAis headquarteredinNew York City, with
threeregional offices throughout the U.S.

PPFA tracesits beginnings to a group of Birth Control Leagues, which existedin
anumber of cities at the start of this century. In 1917, the Leagues were unified as
the National Birth Control League (later renamed the American Birth Control
League), with Margaret Sangeras President. In 1923, fallowing successful court
action, the League established the first perrnanent birth control clinicin two
roomsin New York City. Thislocation also served as national headquarters. In
the succeedingyears, birth control became more accepted by the general public
and was endorsed by medical, educational and health organizations, as well as by
all major Protestantand Jewish groups.

In 1942, the national organization was renamed Planned Parenthood Federation
of America (PPFA).

WHAT IS THE PLANNED PARENTHOOD
AFFILIATES OF CALIFORNIA (PPAC)?

Planned Parenthood Affiliates of California (PPAC) was formedin 1973 asa
coundil to provide strength in areas of joint interest.

PPACaims for aunified, active approach to state government and state agencies.
Atits Sacramento office, the PPAC staff tracks legislation, coordinates public
affairs campaigns, and works to keep legislators informed of the facts regarding

family planningissues.
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WHAT IS THE INTERNATIONAL PLANNED
PARENTHOOD FEDERATION (IPPF)?

During the 1950’s, PPFA becameincreasingly concetnedwith the overall aspects
ofthe population problem, andin 1952, particdpatedin the founding of the
International Planned Parenthood Federation,

IPPF provides wotldleadership in the family planmingmovement. Comprised of
ptivateand governmental family planning programs all over thewordd, this
otganization stimulates formation of and support for national family planning
associations. IPPFworks closely with the United Nations to provide financial
and technical assistance to developing countries. PPFA is thelargestsupporter
of IPPF.
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Historical Highlights
of Family Planning
in the U.S.

1916:

1942

1960:

1965:

1965:

1967

1969:

1973:

1975:

1976:

1989:
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Margaret Sanger opens the first birth control clinic in the United
States in Brooklyn.

The American Birth Control League renamed Planned Parenthood
Federation of America.

FDA approves oral contraceptives.

Griswold v. Connecticut. The Supreme Court rules that laws
restricting married people from using contraceptives are an
unconstitutional invasion of privacy.

Planned Parenthood Los Angeles formed.

Therapeutic Abortion Law passes and is signed by Governor Ronald
Reagan.

The California law forbidding abortion is struck down by the
California Supreme Court.

Roev. Wade. The Supreme Court rules that the right to have an
abortion is also included in the "right of privacy” and state laws
cutlawing abortion are unconstitutional.

California passes an amendment to its constitution, giving minors
the right to obtain hospital, medical, and surgical care related to
prevention and/or treatment of pregnancy.

Congress passes the Hyde Amendment. This amendment prohibits
the use of federal funds for any abortion services, except where the
life of the motheris threatened. Unfortunately, this restriction is
regarded as the first victory for anti-choice lobbying organizations
and is still enforced today with an additional exception for cases of
victims of rape and incest.

Websterv. Reproductive Health Services. The Supreme Court
weakens the Roe decision by allowing state regulation of abortion.




1990:

1992

1993:

Newly elected Governor Pete Wilson reinstates California State
funding for the Office of Family Planning (OFP), allowing
California citizens access to reproductive and birth control services
on a sliding fee scale.

Planned Parenthood of Southeastern Pennsylvania v. Casey. The
Supreme Court upholds the constitutional right to abortion but
opens the door for more legislative restrictions by narrowing its
definition of whatis "unduly burdensome.”

President Clinton revokes the "gag rule” on abortion counseling in
federally funded family planning clinics, the "Mexico City Policy”
restricting funds for international family planning, the ban on fetal
tissue research, and the ban on privately funded abortions at military
hospitals.

TODAY:Since the Casey decision, religious political extremist have increased

their attacks on women's access to zbortion. They have attempted
to pass legislation that places restrictions on a woman's access to
abortion. Many states have passed laws that mandate 2 24-hour
waiting period and require teens to gain perrnission from their
patents before obtaining an abortion. On the federallevel, there
have been several attempts to require parental permission/
notification before teens may obtain contraception. Federal
legislators have also restricted access for military personal when
serving overseas, attempted to implement a global gag rule for
international family planning and probited the District of Columbia
from using their own tax dollars to provide abortion services to
their residents. To date, we have been successful in defeating such
restrictions in California, although we may face various ballot
initiatives that will attempt to restrict abortion rights in California.

Religious political extremists have also attempted to dictate which
abortion procedures are legal. Between 1996 and 2000, the so-called
"partial-birth"” abortion bill was passed by both the U.5. House of
Representatives and U.S. Senate. President Clinton vetoed this
legislation. His veto was sustained by the Senate despite a vote to
override in the House. This legislation attempted to outlaw a
procedute that was created to be the least medically invasive and
enable the woman to conceive again sooner. Legislators are playing
politics with women's health. Doctors, not politicans, should be
making medical decisions, and these personal decisions need to made
by women with their families, clergy and doctors.
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Planned Parenthood Federation of America
Policy Statements

REPRODUCTIVE FREEDOM

Itis the policy of Planned Parenthood Federation of America to assure that
allindividuals have the freedom to make reproductive decisions. Inorder to
enable the individual to make and implement a responsible dedision, there
should be access toinformation and services related to sexuality,
reproduction, methods of contraception, ferality control, and parenthood.
Furthermore, Planned Parenthood asserts thatboth parenthoodand non-
parenthood are valid, personal decisions. (Adopted 1984)

Reproductive freedom — the fundamental right of every individual to decide
freely and responsibly when and whether to have a child—is a reaffirmation
of the principle of individual liberty cherished by most people worldwide. It
helps ensure that children will be wanted and loved, that families will be
strong and secure, and that choice, rather than chance will guide the future of
hurnanity.

Reasonable people everywhere agree that no woman should be forced to bear
children; no family should be threatened with economic ruin as the result of
anunintended pregnancy; and no person shouldignore the consequences of
unwanted pregnancies.

Reproductive freedom encompasses:

* therightto privacy, especially in human relationships;

* therghttoeducationandinformation that empowerindividuals to
make informed decisions about sexuality and reproduction; and

+ therighttonondiscriminatory access to confidential, comprehensive
reproductive health care services.

A supportive public cliate is necessary to ensure these rights forall
individuals worldwide. Public policies and the mannerin which they are
implemented should enhance these rights.

Planned Parenthood recognizes its responsibilities to encourage such a

suppottive public climate. (Adopted 1989)

26




UNIVERSAL ACCESS TO SERVICES

The deepest roots of the concept of family planninglie at the beginning of
human history, when women and men first attempted to prevent unwanted
pregnancy and childbearing with amulets, incantations, and a variety of
devices and substances.

Today, in the United States, acceptance of family planningis so profound
and widespread thatitis difficult to comprehend how short a time has
passed since those who fought for access to fatnily planning services were
publicly ridiculed and evenjailed.

In the decades since safe and legal family planning services became available
in the United States, maternal and infant health have improved drararically,
theinfant death rate has plummeted, and the gap between the number of
children desired and the number born has narrowed for couplesin every
income bracket. There have been similarimprovementsin the health and
welfare of individuals in other nations in which thereis widespread access to
family planning services.

As aresult, mostindividuals and govemnments worldwide recognize that
family planning services are vital to the elevation of human existence. Such
services are the means by which individuals may exercise their fundamental
right to make informed and independent decisions about reproduction.
Further, without family planning, little can be achievedin health care,
education, economic progress, land management, conquering world hunger,
or reducing other population pressures. Women, especially, recognize that
they cannot take control of their lives without first taking control of their
fertility.

Allindividuals woddwide have the right to nondiscriminatory, confidential
access to the full range of voluntary reproductive health care services thatare
proven safe and effective. These services:

+ shouldindude contraception, sterilization, abortion, fertility
enhancement, and prevention and treatment of sexually transmitted
diseases;

= shouldbe offered through efficient, effective, and innovative programs
that preserve individual rights and privacy; and

»  should enable individals tohave children when and if they are ready —
physically, emotionally, and financially.
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Planned Parenthood recognizes its responsibility to provide reproductive and
commplementary health care services through its network of affiliates
nationwide, and to ensure that such services are offered worldwide in other
diverse settings, including public health facilities, private medical
practitioners’ offices, and community-based distabution programs.

Planned Parenthood advocates vigorous research to develop and evaluate the
safety and effectiveness of new fertility management technologies. (Adopted
1989)

TUNIVERSAL ACCESS TO SEXUALITY EDUCATION

Sexuality is anintegral part of life. Inits broadestsense, sexuality
encompasses the full expression of anindividual’s maleness or femaleness,
has intellectual and emotional as well as biological dimensions, andis
conditioned by cultural and religious norms. Sexual intimacy is only one
aspectof the full range of sexual expression. Whether forpleasure or
procreation, sexual experience can be a positive source of personal
enrichment and satisfaction whenitis based oninformed choices andis
consistent with personal values.

In order forindividuals to take responsibility for the consequences of their
behavior, they musthave access to comprehensive sexuality education.
Sexarality education shouldseek to:

+  increase understanding of sexuality as anormal, healthy, lifelong
aspect of human development;

+  ephance awareness that there are differences in sexual expressionand
thatsexuality is a personal matter; and

* help individuals understand their sexuality, comtnuricate their sexual
feelings and dedisions to others, and accept responsibility for their
sexual decisions.

Such education shouldinclude sexual identity, sexual development, and
relationships across thelife cycle, reproductive choices, decision making
skills, and the responsibilities of parenthood.

Planned Parenthood recognizes its responsibility to provide sexuality
education through its network of affiliates nationwide and to ensureitis
offered worldwide in other diverse settings, including the home, schools,
public health facilities, religious institutions, and youth-serving
organizations. (Adopted 1989)
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ABORTION

Itis the policy of Planned Parenthood Federatdon of America to ensure that
women have the right to seek and obtain medically safe, legal abortions
under dignified conditions and at reasonable cost.

Abortion services mustinclude information on the nature, consequences,
and risks of the procedure, and counseling on the alternatives available to the
woman, so as to assure an informed and responsible decision concermning the
continuzation or termination of pregnancy.

Abortion must always be a matter of personal choice. Planned Parenthood
recognizes its responsibility to guard equally against coercion or denial of
services in connecHon with a patient’s decision about continuing a
pregnancy. No one should be denied aborton services solely because of age,
economic or sodal circumstances. Public funds should be made available to
subsidize the cost of abortion services for those who choose abortion but
cannotaffordit.

Planned Parenthood has the responsihility to provide access to high quality,
confidential abortion services directly through the affiliates’ own medical
facilities and/ or indirectly through referral to other competentmedical
facilities in the commmunity, especially in areas of unmet need for abortion
services. (Adopted 1984)

ADOLESCENT SERVICES

Itis the policy of Planned Parenthood Federation of America to assure that
adolescents have access toinformation about human sexuality and to
reproductive health care services. Adolescents should be encouraged, when
possible, toinvolve their parents and/ or other responsible and concerned
adultsin their reproductive decision-making,

Planned Parenthood opposes any limitation or restriction on the access of
adolescents to confidential reproductive health services, including
contraception and abortion. Planned Parenthood also supports a range of
activities designed to reduce adolescent pregnancy and childbearing, such as
expanded sexuality educatior, increased service accessibility, enhanced public
awareness, behavioral research, and the development of contraceptive
methods espedially suited toadolescents. (Adopted 1984)
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CENSORSHIP AND FIRST AMENDMENT RIGHTS

Itis the policy of Planned Parenthood Federation of America to protect the
dght of each individual to have access to the facts about reproductive health
and human sexuality. Planned Parenthood opposes censorship, including
efforts to barinformation or ban or eliminate materials from educational
institutions, libraties, ot programs receiving public funds. We will continue
towork with other groups to preserve free speech and free press, as
guaranteed by the First Amendment to the Constitution.

Additionally, Planned Parenthood opposes any efforts to restrict or unduly
influence, as a condition of governmental funding, the legal uses to which
private organizations may put non-governmental funds. (Adopted 1984)

EARLY PREGNANCY DETECTION

Itis the policy of Planned Parenthood Federation of America to encourage
early pregnancy detectionand to ensure its broad availability to women
without regard to age or marital or economic status. Planned Parenthood

recognizes:

* theneedtoassure women sufficient time for reasoned deliberation of

their fertility options;

* theimportance of the relationship of eatly prenatal care toimproved
maternal and neonatal outcotnes for women who elect to carry their
pregnancies to term; and

¢+ the minimal health risks associated with early abortion procedures for
women who elect termination.

Planned Parenthood assurnes the responsibility toassure access to high
quality, confidential, free orlow-cost pregnancy diagnosis, including
pregnancy testing, and to make known the availability of such services.
(Adopted 1987)
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INTERNATIONAL FAMILY PLANNING

‘The Planned Parenthood Federation of America affirms the fundamental
right of each individual to manage his or her own fertlity free from coercion.
Itis Planned Parenthood’s policy:

to supportinternational programs which are designed toincrease access
to safe and effective means of voluntary fertility regulation;

to advocate and assistin the expansion of voluntary family planning
services throughout the world;

to encourage public and governmental attitudes and policies favorable to
the continuation and expansion of United States support for
international voluntary family planning programs;

to provide leadership in encouraging other countries to address
populationissues and to develop their own effective voluntary family

planning programs; and

toassist community groups, agencies, and institutions in developing
countries toundertake innovative, effective, and self-supporting
voluntary family planning programs.  (Adopted 1984)

PATIENTS RIGHTS

Itis the policy of Planned Parenthood Federation of America toaccord all
patients the right:

to obtain fertility related services of high quality, delivered ina manner
respecting personal privacy andindividual dignity and, whenever
possible, offered at a time and in a setting designed for their comfortand
convenience, and at a cost comimensurate with ability to pay;

to receive, in understandable terms, balanced information essential for
aninformed choice among fertility related services;

toaccept or reject fertility-related services after receiving such balanced
information,
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*  toreceiveaccurate answers to questions about their health care and
medical treatment;

*  toreceivean explanation of service fees, if any, before services are

provided;

*  toreceive explanation of the purpose, meaning, and results of tests and
procedures performed for them;

=  toexpectthatinformation from their records will not be released
without their prior written consent exceptin medical emergencies and as
otherwisevalidly provided by law;

*  toreceiveinstructionin self-care for the intervals between visits;

. to be advised of the name of a person to whom their comments on
services can be directed; and

*  toreceive,inunderstandable terms, information concerning the
procedures of Planned Parenthood research projects, service alternatives,
and possible results (including all known benefits and material risks) of
participation, before consentingin writing to such participation; refusal
to participate shall be without prejudice to their treatment by Planned
Parenthood agencies. (Adopted 1984)

POPULATION

Itis the policy of Planned Parenthood Federation of Americatoadvance
understanding of the interrelationship between population growth and the
quality of human life.

Voluntary family planning programs and sound population policies
contribute to the process of socioeconomic development and to family
health, particulatly in countries where rapid population growth hinders
developmentefforts. Therefore, the Federationis committed to providing
education in the communities it serves to enable people to understand the
scope of world population growth andits impact on the economic, political,
social, and physical environmentweall must share. (Adopted 1984)
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SEXUALITY EDUCATION

Itis the policy of Planned Parenthood Federation of America to provide
sexuality education as an essential element of its services. Planned
Parenthood’s professional training, patient education, and community
education programs seek toincrease understanding of sexuality as an integral
aspect of human development and to develop the ability to communicate
feelings and dedsions to others.

By example and instruction, children receive their primary sexuality education
in the home. Like adults, they are also influenced by peer groups, cultural
hetitage, religion, education, mass media, and exposure to vanedlife-styles
and changing technologies. Therefore, Planned Parenthood’s sexuality
education programs for people of all ages must emphasize the importance of
makinginformed choices that are consistentwith one’s personal values.
(Adopted 1984)

VOLUNTARY STERILIZATION

Itis the policy of Planned Parenthood Federation of America to support
voluntary sterilization as a medically accepted means of permanent
contraception. Voluntary sterilization should be available to any mature
individual whois fully informed and counseled regarding the nature,
consequences, risks, and benefits of the procedure, and the available
temporary methods of contraception, and whois capable of decidingupon a
course of action which should be considered irreversible.

Planned Parenthood recognizes its responsibility to guard equally against
coercion ot denial of services in connection with a patient’s decision to seek
sterilization. Planned Parenthood believes that all providers of sterlization
services must exercise special diligencein assuring that the sterilization of
sodially disadvantaged, economically disadvantaged, or mentally handicapped
individuals is, in fact, voluntary.

Public funds should be made available to subsidize the cost of voluntary
stedlization services for those who choose the procedure but cannot afford
it. (Adopted 1984)
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WOMENS RIGHTS

Itis the policy of Planned Parenthood Federation of America to advocate
reproductive freedomas essential to women’s rights. Planned Parenthood
recognizes theinterrelationship between reproductive freedomand sodial,
economic, and political dghts for women and will cooperate with other
organizations and agencies to achieve such rights. (Adopted 1984)

Planned Parenthood Federation of America, the nation’s oldest and largest voluntary
reproductive bealth organization, is dedicated to the principle that every individualhas a
Sundamental right fo choose when or whether to have children.

Planned Parenthood is afederation of 129 not-for-profit corporations in 47 states whose
875 plus health care centers, 400,000 donors, and more than 17,000 volunteers and staff’
members worldwide meet the reproductive bealth care needs of 3.3 million Americans each

_year, with an additional 1.6 prillion reached by education programs. Throwugh its
internationalprogram, Family Planning International Assistance, Planned Parenthood
serves an additional four niillion individuals in the developing world,

(Planned Parenthood Federation of America's Mission and Policy Statements

are reprinted here with the permission of Planned Parenthood Federation of
America, Inc)
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Volunteer Policies and Practices

Inadopting the following set of Volunteer Policies and Practices in 1987, the
Board of Directors of Planned Parenthood Los Angeles recognizes that
volunteers, asimportant members of the staff, provide essential services to the
agency and to the commumnity. The following policies are designed to assure
the dignity and individual rights of all volunteers; to support the established
program goals of the agency and to foster community understanding of the

VOLIINTEER PERSONNEL POI ICTES

Avolunteeris anyone who donates ttme without monetary compensation for
services. The acceptance of such services shall be subject to the approval of
the Director of Community Services, except services performed by elected
mermbers of the Board of Directors exercising Board functions and
responsibilities.

Volunteers have arightto expect:
1. Initial orientation to the agency and ongoing training by the
staff.

2. Responsibilities suited to the volunteet's interests and abilities.

3. Adearand concise job description.

4. Awvailability of staff to answer any questions oraddress concerns.

5. Supervisionby Coordinator of Volunteers or other staff
personnel.

6. Ewvaluations onaregular basis or as determined by your

supetvisor or project coordinator.
7. Recognitionand ongoing professional respect.

PPLAhasarightto expectofits volunteers:
1.  Aminimumsix-month commitment to PPLA.
A thorough farmniliarity with PPILA's mission, policies, and
procedures.
Completion of required training.
Complance with the health exam requirement, if appropriate.
Punctuality and reliability.
A continuously maintained record of hours of service.
No communication with the media.
Honest feedback to your supervisors or the Coordinator of
Volunteers.
9. Theexercise of caution and common sense when acting on the
agency's behalf.
10. Confidentiality in regard to all client or donor information.

b

I
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YOLU ER PERSONNEL PRACTICES

Records

Volunteer Applications shall be maintained by the Community Services
Departient. Other records shall be maintained by the department towhich
the volunteer has been assigned.

Recruitment, Review and Selection

After determining the needs of the clinics and departments, volunteers shall
be recruited and screened. Prospective volunteers will then by interviewed by
the Center Manager or department supetvisor, during which timne placement
will be determined, based on knowledge of the individual’s qualifications and
interests, as well as the needs of the departments.

Training
Allvolunteers shall be required to attend the Volunteer Orentation and
cornplete any training as required by the assigned department.

Evaluation

An evaluation of each volunteer shall be made by the immediate supervisor at
leastannually or as determined by each departtment. The review will be
recorded, signed and filed with the volunteer's records.

Houts of Service and Absences

Each volunteer may be required to make 2 sixmonth commitment to the
agency before beginning training. Atthe conclusion of the training, the
volunteer will be expected to make a commitment to a regular time schedule
and to notify the supervisorin advance if this commitment cannot be kept.

Press Protocol

Volunteers shouldnot speak to the media regarding Planned Parenthood,
unless specifically authorized by the agency to do so. Ifavolunteeris
approached by a member of the media and asked to be interviewed, togive a
statement, or just to answer a question about Planned Parenthood, the
volunteer is asked to tefer the press person to the Communications and
Marketing Department.

Temmination of Service

Any resignation/tertnination of a volunteer will be handled in consultation
with the Coordinator of Volunteers, or a direct supervisor of the volunteer.
Every attempt will be made to place the volunteerin another position if
requested. All volunteers will give two weeks notice of resignation. When
possible, volunteers will be entitled to an exitinterview with the supervisor
or the Coordinator of Volunteers to provide an opportunity for honest
feedback.
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Incompatible Activity

No volunteer shall engage in any employment, activity, or enterprise which is
inconsistentwith their duties as a volunteer of Planned Parenthood Los
Angeles, its mission, goals or policies.

Health Exam

All volunteers having patient contact shall have a health exam and any
necessary testingannually. The health exam canbe performed by PPLA
medical staff andis free of charge.

Petsonnel Problems

Personnel problerns will be resolved in consultation with the volunteer and
the appropriate supervisors, with the Coordinator of Volunteers actingasa
liaison.

General Safety

Allinjuries are to be reportedimnmediately to a supervisor. All hazards and
unsafe conditions are to be reported immediately to a supervisor upon
discovery. In the event of an emnergency, the prmary concernis for the safety
of the patients, staff and volunteers.

Sexual Harassment

Ithaslongbeen the policy of PPLA to prohibit sexual harassmentwhich is
llegal under state and federal law. Itis a form of misconduct which
undermines the integrity of the employment relationship. Noemployee or
volunteer, either male or fermale, should be subjected to unsolicited and
unwelcorne sexual ovettures or conduct, either verbal or physical.
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Code of Ethics
for Volunteers

As avolunteer] realize that I am subject to a code of ethics similar
to that which binds the professionals in the field in which [ work.
Like them, [ assume certain responsibilities and expect to account
forwhatIdo:
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Twill keep confidential matters confidential.

linterpret "volunteer” to mean that I have agreed to work
without compensation in money, but havingbeen accepted
asaworker, I expect to do my work according to the samne

professional standards as the paid staff.

I promise toapproach my work with an openmind. 1am
willing to be trained for my work. Iintend to bringtomy
work genuine interest and complete attention.

[ realize that ] may have assets thatmy co-workers may not
have. I'will use these assets to enrich the project/ task we

are performing together.

I realize that [ may lack assets that my co-workers have. 1
will notlet this make e feel inadequate, but will endeavor
to assistin developing good teamwork.

[ will seek out the most effective way to perform the
activity for which I have volunteered. I will offer as much
as [ am confidentI can give, but no more than that.

I believe that my attitude toward volunteer work should be
professional. I believe that I have an obligation to my
work, to those who directit, to my colleagues, to those
whoare served by my work, and to the public.




To Know & Remember...

TIME SHEETS

DRESS CODE

INFORMATION,
NOT OPINIONS

TEAMWORIKC

NO SHOW

CHANGE OF
STATUS

SMOKING POLICY

All volunteers ate to keep track of the hours they
work. Ask the Coordinator of Volunteers or your
supervisor where tologinand out. Anaccurate
record of hours for each volunteer will be keptby
the Coordinator of Volunteers.

Dress should be clean, appropriate, andin good
taste. No shorts, sweatpants, tomn jeans, halter
tops, beach thongs, ot bare feet.

We cannot impose our personal opinions and
judgements on our clients. Itis ourpolicy
always to respond to client requests for
informarion. We offerall options tohelp
individuals make an informed choice, never
ours. We must remain objective andunbiased.

Ifyouhave aslowdowninyour dutiesand canseea
way to assista co-worker whois frantic, please do
so. The spint of cooperation always makes our
work flow more smoothly.

Please notify us 48 hoursin advanceif youwill be
unable to come inwhen scheduled.

Please advise the Coordinator of Volunteers ot
your supervisor as soon as youknow you want
tomakea change in yourvolunteer status.

We are dedicated to providing a healthy, comfort-
able, and productive work environment for all
staff, volunteers, and clients. Therefore, smoking
is prohibitedin all PPLA facilities. Individuals
who wish to smoke must do so outside of the
building.
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TAX DEDUCTIONS

COORDINATOR OF
VOLUNTEERS

Some expenses youincur in giving services to a
charitable organizationmay be deducted, according
to IRS rulings. Theseinclude uniforms and car
expenses. Read the IRS publication #526

(" Chantable Contdbutions"), or call the toll-free
IRS tax informationline at 800-829-1040.

Bonnie Bricklin mmay be reached at the Westside
Office at 310-395-0098, ext 351 1or by e-tnail at
Bonnie Bricklin@PP-L A org,

FOR HEALTH CENTER VOLUNTEERS

ONLY:

NAME TAGS

HEATTH EXAMS

DRESS CODE
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Please wear your name tag tolet patients and other
staff know whoyouare. Yourname tagisan
irrnediate assurance to patients thatyouarea
professional and have a reason to be asking
personal questions. [fyou don’thave a name tag,
be sure to ask the Coordinator of Volunteers or
your supervisor to get you one.

All volunteers who comein contact with patients
are required to have a general physical exam
annually.

Health center volunteers may be asked toweara
stnock.




Sample Forms
for
New Volunteers

The forms on the next few pages are reduced copies of the forms you
may be asked to read and sign before you are placed as a volunteer with
PPLA. Inorderto reduce paperuse, youwill not receive a copy of the
formyou actually sign. Instead, if youhave any questions aboutthe
agreement you have enteredinto with PPLA, you can refer to these
pages. Ifyoulike, youmay request copies of the signed forms.
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Volunteer Agreement
(Sample form)

Welcome to Planned Parenthood! Asa volunteer, youwill be anintegral part
of our staff. The quality of service we are able to give patients is directly
affected by the quality of your service as a volunteer. Qur future relationship
isimportant to all of us. Basic to amutually beneficial relationship is a clear
understanding of what you expect from your volunteer experience and what
Planned Parenthood expects of you as a volunteer.

Youhave the right to expect from Planned Parenthood:

1.

2.

Inidal ordentation to the agency and ongoing training by staff.
Responsibilities suited ro your interests and abilities.

A clearand concise job description.

Availability of staff to answer any questions oraddress concerns.

Evaluations on a regular basis, or as determined by your supervisor
ot project coordinator.

Recognition and on-going professional respect.

Planned Parenthood expects from you, the Volunteer:

1.

2.
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A minimum, six month commitment to the agency.

A thorough familiatity with PPL.A’s mission, policies and
procedutes, both written and verbal, as set forth in the
Volunteer Handbook.

The completion of required training, including attendenceata
Volunteer Otientation, in-service training, and other training
appropriate to the task.




4. Compliance with the health exam requirementif youwill have
patient contact.

5. Punctuality and reliability. Notify your supervisor at the earliest
possible momentif you will be unable to make your assigned shift.
Give appropriate notice to the Coordinator of Volunteers prior to
termination of any position, so thata replacement may be found.

6. Acontinuously maintained record of your hours of service.

7. Immediate contact of a staff member oryour supervisor any time
youhave a question onwhat to doin any given situation in your line
of duty.

8. INocommunicationwith themedia. See Press Protocol (Volunteer
Polices).

9. Honest feedback to your supervisor or the Coordinator of
Volunteers regarding your satisfaction or dissatisfacion with your
volunteer duties.

10. The exercise of caution and common sense when acting on the
agency’s behalfin any situation.

11. Confidentiality in regard to all clientinformation. No discussion of
clients1s tolerated, except with Planned Parenthood staffand
volunteers in the work environment, relating to the setvices
provided to the client.

I UNDERSTAND AND AGREE TO ALL THE ABOVE.

Signature of Volunteer Date

Signature of Supervisor or Project Coordinator Date
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Confidentiality Policy
(Sample form)

Allinformation obtained from or concerning patients, clients and donorsis
prviledged communication. Neither employees (nor volunteers) shall
divulge any information concerning a patient, client or donor to oufside
sources without written permission of the patient, client or donor.

The confidential relationship between the agency and each of its patients,
clients, and/ or donorsis a fundamental and basic principle which has long
been practiced. For this reason itis essential that every member of our staff,
paid orvolunteert, to respect and maintain the confidential aspect of our
business.

CONFIDENTIALITY MEANS:

. At no time is the name of a patient, client or donorused untessitis
necessary for the service being delivered to that person.

. Under no citcumstances is information or acknowledgement of
visits ot services given out to anyone.

- Respecting patient privacy.

. Asking questions to the management staff whenin doubt.
Iunderstand the policy on confidentiality of PPLA and agree torespect the
confidentiality of all patients, clients, and/or donots. I further understand

that any breach of this agreement constitutes grounds forimmediate
dismissal.

Signature of Employee/ Volunteer Date

Signature of Witness Date

44




AcknowledgementForm
for New Volunteers
(Sample form)

Pleaseinitial each statetnent on this formm, sign and date, and return to
the Coordinator of Volunteers within two weeks of your orientation for
inclusion in your personnel file.

I havereceived and read the Volunteer Handbook.

1 have read and understand PPLA's Mission Statement, and I
agree toitand will supportit.

Thave receivedand read the Volunteer Agreement dated
,andI agree to abide by it.

I agree to abide by Planned Parenthood’s Confidentiality Policy,
as includedin the Volunteer Handbook.

I have advised my supervisor about any medical condition which
may have animpact onme inrelation tomy work at PPLA.

I have received and read a copy of my job description.

FOR HEALTH CENTER VOLUNTEERS ONLY:

1 agree to comply with Health Exam Requirements and read
relevant policies regarding clinic procedures.

Iama clinician. [ have read the clinician orientation manual. I
agree toabide by the Planned Parenthood Medical

Protocols. I agree to provide a copy of my current medical
license.

Signature of Volunteer

Date



Directions to Westside Administrative Office
1316 3td Street Promenade, Suite B-5
Santa Monica, CA 90401
310-395-0098
FAX 310-393-9529

The Westside Administrative Officeislocated on the 3rd Street Promenade
between Arzona Avenmieand Santa Monica Boulevard. Parkingis available off of
2nd streetin Struchure #4. The first2hours are free, and §.75a half-hour
thereafter, with a maximumof$7.00. Crossalley fromparking structure to enter
rear of bulding. Planned Parenthood Officeislocated on thelower level, at the
endofthe cortidor.

Directions to Central Administrative Office
1920 Marengo Street
Los Angeles, CA 90033
323-223-4462
FAX 323-225-5844
TDD 323-221-2532

From the Westside

Santa Monica Freeway (10 East) pastdowntown. Follow signs toSan
Bernardino (10), stay inrightlane. Exitat Cesar Chavez. Tumlefton Cesar
Chavez. Immediate dght on State Street. Tum rightatsecondlightwhichis
Marengo, right atnext comer, Kingston Street, and rightinto PPLA parkinglot.

Retumto Westside
Tumdghtout of parkinglot. Right on Marengo. Lefton Soto Street, crossing

over Freeway. Tumrightat first ramp, following signs to Santa Monica (10
West).

VISIT US AT OUR WEBSITE:
http://www.plannedparenthood-la.org
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PPLA Senior Staff Management

PRESIDENT/CEO

YICE PRESIDENTS
Client Services
Community Services
Development
Finance & Administration
Human Resources
Public Affairs

Communications & Marketing

Nancy L. Sasaki

Pat Fajardo

Eldyne Gray
Wendy Sutherland
Steven Emmert
Francheska Hannon
Martha Swiller

PPLA Board of Directors

CHAIR - Mary-Jane Wagle

VICE PRESIDENT - Lois Evans

Claudia M. Alleyne, M.D.
Kendall R. Bishop
Nina L. Shaw

TREASURER - Richard Cain

SECRETARY - Tamara Powers

Mary Adams O'Connell
Jane A. Anderson
Linnae M. Anderson
Donna Andrews

Dr. Patricia B, Ash
Lisa Baca-Sigala

Alan J. Barton

Barbara Bollenbach
Nancy Rice Bott
Jasmine Bowers, M.D.
Sue Bunzel

Patricia Burnside

Rev. Ignacio Castuera
Hon. John Chiang
Kirstin Chickering, M.P.H.
Diane F. Cooke

Lucy T. Eisenberg, Esq.
Robert Frangenberg
Hon. Jane Harman

Geraldine Garrett Hurey
Beth Finley Jones
Jonathan D. Kaufelt
Bonnie Aaron Levin
Carol Mancino

Jennie Morales

Allan G. Mutchnik
Winifred White Neisser
Ann L. Nickoll

Patricia Oppenheim
Steven D. Pessky, C.F.A
Judith Reichman-Cates, M.D.
Lani Ann Sakoda

Nancy S. Sanders

John L. Segal

Liz Valdez

Ben Wong

Peter ). Wong

Honorary Directors

Anna Bing Arnold Muriel Goodman Charles T. Munger
Dwight C. Baum John F. Hotchkis Owen Patotzka
Otis Booth, Jr. Mss. Harry Lenart
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