A TRIBUTE TO HARRIET NAYLOR,..
...PIONEER, VISTONARY, MENTOR, TEACHER, ADVOCATE,....

Hat's death necently has touched many people, just as hen Life did
through hen yeans of senvice to our field and the people she s0
genenously encounaged and guided. Sevenal AVA membens have necalled
thein nelationship with this gentle giant and their comments are
shared here in tnibute and 4in Love......vvvunnas




"1t i difficult to comprchend that Hat Naylon will not be there the
next time the feading schofar and practitionens of volunteenism gathen.
1 Last saw hen in Blacksburg at the 1984 Conference of the Assocdation
of Voluntary Action Scholars. As usuaf, she was full 02 fine ideas
for nesearch in the field, and her enthusiestic betlief that {deas could
afject action were undiminished. The papen she gave at that conference
will be published in the next issue of the Journal of Voluntary Action
Reseanch., 1t is charaecteristic of this gheaf and himane woman thatl hen
wonk continued night up to the end.

1 will nememben Hat Naylon fon her unglagging commitfment to the imponrtance
of voluntary action tesearch, and the enthusiastic suppont she gave to hen
membership Ln AVAS and to those who sougit fo aadise and answen impontant
questions in this field. 1 wilf alsc rememben hen because she embodied
the veny highest aspirations of the scholan and practitioner: hen wonk
sELEE in process and devefopment as she died, hen contnibution assured to
all oun Lives and what they mean."

Jon Van Ti€

Editorn, Jouwrnpal of Voluntany Action Research
Past-president, Asseciation of Voluntary Action
Schofan, Rutgers University, N,J.




"The finst time 1 encountened the veny special person, Hat Naylon,

it had a profound efdect on me and greatly influenced my own

fjourney 4in the gield of volunteenism, 1& was in Atlanta in 1969,

100 cities had been invited fo send representatives to an exploratony
meeting negarding the fonmation of NCVA [a National Center fon Voluniarny
Action), ODurning the meetings, the 400 people there began to exhibit
nesistance and even angen, as they feared the government was "inying

to take oven volfunteerism,”

1t was {n this climate that Hat Naylon was given the podium and in
the course of one of the most beautiful and {nspiring speeches T've
ever heand, tunned that audience completely around., As a brand new
person in this fiefd, 1 was profoundly impressed. 1§ she nepresented
volunteenrism - 1 wanted to be a part of it!

The most amazing part of the experience was that Hat happened to sit
next to me at two meals that week and there was an {nstant napport
that quickly develfoped into a nich and enduring fniendship. She

was griend, menton, and model fon me. 1 shall miss hen deeply - and
s0 will oun §iekd.”

Manlene Wilson

Authon, Trainen, President
Volunteen Management, Associates
Boulden, Co _




"Hat Naylon and T knew each other only these Last foun yeans,
but in that time, primanily through hen fettens, T watched the
seasons change on hea fanm and feft her eoncenn fon the changes
Ain hen gamily and the roomens she sheltened.

1 fast heand from hen in Apnil befone hen inaining sessdon in
New York, whene she was excited about presenting some new
maternial which we had thought about togethen over the winten
months., "let's do a Wornkshop," she said. "C'mon over, Duck”
1 threatened to make Poughkeepsie one of my finst solo cnoss-
countrny gLights on my way to getting my pifot's License. We
joked about my getting her out of the garden Long enough Xo
take hen for a ride.

She had a knack for wiiting wher 1 mpsi needed encounagement,
finding time just fon me at national AVA meetings and cpening

up my mind to deepen perceptions of concepls just taking shape
gon me. Hat Loved new {deas, adding the depih of her experience
to challenge them and make the responsive to the now.

We shall miss hen, but she has Left much of her Life's work hene
fon us. What is nemankable is that 1 think she knew it."

Anne Honen, CAVS
Community Skiffsbank
Vofunteens in Action,
Providence, R.1.



"One cannol say good-bye to a menton. Whatever 1 have been able

Lo shane with those T have trained has come in part from the wisdom
of Hat Nayfon. As T Look back over twenty years of griendship, 1 am
aware of the mifestones in my Life that were marked with a shont note
on a phone call of encouragement,

Way back in the beginning, in 1967, there wasn't much to read about
volunteerism but Hat taught me s0 much that 1 quickly overcame my
uncertainty in taging to hun a Volunteen Center, She welcomed us
newcomens with open anms and called us "ducks” and T §inally hnew
someone who had wiitten a book!

Through atf the vagaries of AVB, Hat was always there tefling me to
stick to my guns. That meant a Lot. Conferences won't ever be the
same without her neady smife and warm hug. There must be quite a
recrwltment diive going on .in heaven!"

Mary Ann Lawson, CAVS
Consubtant
Canmel, Ca




"Hanniet was not only a true fadend, but also my menton in the
gictd of volunteenism. 1 deeply appreciated hen guidance and
assistance that she provided in my effonts to develop and pubfish
the Standands and Guidefines for the Field of Volunteerism.

She was the finst nationally aeccepted authonity in the field of

volunteernism and probably was among the §insi to give credibility

to the {{ictd through her book, Volfunteens Today. We might call it
Hﬂiﬂ

oun teaching book. She afways had e won abiﬁiz to put
practical precepits inio the written wonk, When she spoke, people

Listened. When she trained ws, the whole noom Lit up.

Those of us 4in the Asscciation of Vofunteer Bureaus who had the
privilege of working with hen Loved her - for us she had always

been a gadfly - in a nice way, but a powergul way. She chose 1o

wonk and to make an impact in the most difficult of settings. She
proved the tremendous potential of volunteens in a closed bureaucratic
system. Fon that alone, 1 think she shoutd receive a medal of honon,

Thank you again Howndiet, you made a voluntary difference in my Life."
Ann Jacobson, Past Presdident

Association of Volunteer Bureaus
Kansas City, Mo



"T finst met Hat at Marfene Wikson's 1972 University of Cofonado
wonkshop. Hen passion for volunteenism and ethics of oun professdion
was an {nspiration. We soon discovered another mutual {nterest
which was that we both came to the §ield of volunteer administration
grom thaining as professional social wonkers, Hat Loved to share
hen expeniences as a Red Cross case wonken in West Vinginia 4erving
families in some of ourn most runal areas.

As the yeans nofled by Hat continued in hen career moving from NCVA
to the Department of Health, Education and Welfare which faten became
Health and Human Seavices. In that federal govermment position Hat
worked tirefessly championing volunteerism within national, state and
Local govermment.

To say that Hat wilf be missed &8 truly an undenstatement. She has Legt
a Legacy of service and dedication which has touched a multitude of Lives,
1t is a tegacy which hopefully will be multipfed by thousands

0f us Hat has mentoned. Hen passion, wisdom, wit and personal Leadership
has truly moved mountains. In memony of Hat may we each make a renewal
pledge to continue fo promote ethical and nesponsible volumteenism

as a key to building that better wonld today and for generations Lo
come."

Susan Beand
Dinecton, Voluntezn Program
Charteston, W




"The 1984 National Conference on Volunteenism, abthough we didn't know
it at the time,was the fLast conference al which Hat Naylon participated,
Each time she was a fLeaden at a national congerence she brought hen
many yeans of expenience and commitment to the fiefd with hex 4o that
all could share. Asheville was no exception. She dreve to Asheyille
grom her farm in New York (1740 mifes) and brought othen volunteen
adninistratons grom New York with her. She enniched the conference
with hen presence and her sharing at the Meet The Authons breakfast.
For many conference participants this was the {inst chance fo meet the
well known Hat Nayfon and they were thiilled.

We wilf miss hen,

Judi Lund
1984 National Conference on Volunteetrism
Chainman

Rakeigh, NC




"Though many of us teased Hat Nayfon about being the "gnrandmotien”

of oun field, there was a great deat of Znuth Zo our aecognition

that she was one of the §inst te give voluntfeer administrgtion the

status of a profession. Hat was impeatant fo me personally because

T met her veny carly in my carcen as a Directon of Vofunteens hene

in Philadelphia, e knew each other briefly before she Left to weik

don HEW in Washington and then met again at a conference in Ann Anhon,
Michigan. The conference in Michigan was my very ginst out of town
speaking engagement and I was unsure as Lo what my reception might be.
Afterwands, Hat came up to me and said: "The field of volunteerism

needs people Like you -- 1 hepe you make a Bong tewm commitment Lo us."”
Hen wonds made a great {mpression on me and 1 was gratedul fon that bit of
encounagement early in my careen. Beeause of Hat, T now make a point of
telling people 1 see around the counthy who have a §lain for volunteen
management that they should comsider a simifor commitment to our field.
Hat understood how {sofated we can all be and neached out to share her
vision of the coffective numbers of us wonking fo stnengthen volunteenism.
1 join with the many othens who mowwn for Hat but who know that she Leaves
us a vital Legacy."

Susan J. ELEAs
President, ENERGIZE ASSOCTATES
Phifadelphia, Pa




"Fifteen yeans ago, at a national conference of the Asscciation fon

the Admindstration of Volunteen Services, 1 met a sweet-Looking white
haired Lady on a hotel efevator. We infroduced ourselfves and thus began
an acquaintance, the griendship, the mentonship that has contributed
untofd benefitfs to my professional as well as personal Life even sdince.

«o. 1 nemember hen,..pleasant and kind disposition and the determination

of dnon fighting daity battles §on the nights of volunteens and hespect
gon the gield of volunteenr administration. She foved and undenstood
volunteenism Like no one efse 1 have ever met...with a §ience .insistance
that it be administered and managed professionally and recognized fainty,
She would gladty help anyone who asked fon hen help, But i pained hen
that there wene people in hen befoved profession who were exploiting it and
and who Lacked commitment to the field and willfingness to speak up., 1t
pained hen too that there werne agency administratons, county commissionens,
supenvisons who undenrated the value and potential of volunteens and the
complexity of well managed volunteer proghams.

Hat Naylon was never foo busy o take time fon a young volunteen coondinaton,
never too scheduled up to give a suggestion, on to answen a fetten on call,
She was never too advanced on too "knowledgable” to give a young coondinaton
a Learning experienceby asking fon my input on opinion. And I am sure

she was as inspinational to others as she was to me.

Hat Naglon's spinit witl Live on in the hearts, minds, and careens of the
many volunieen administratorns she inspired and encouraged. May we be the most
effective possible Leadens and mentons...in her honon and agten her examplel!™

Phyflis Acken
Directon of Volunteens
City of Bloomington, Mn




"Haaniet Naylon Legt an enduning Legacy to the field of volunteenism,
Every volunteen administraton can take inspiration grom hen professional
Life and contributions. Probably no one else had an oppontunity fo fLeave
an imprint on 40 many different arneas of volunteer development.

Fon over forty gearns, she worked in oun field - firnst as a dedicated
volunteen, and then as a highly skilled professional. Her assoeiations
have incfuded: Ginls Scouts of the USA; YWCA-National Boand; New York
State Depantment of Mental Hygiene; National Centen fon Voluptary Action
{now VOLUNTEER); US Department of Health Education and Weffare {now Health
and Human Services). She was a wiiten, including o of the classdics in
our field, VOLUNTEERS TODAY and LFADERSHIP FOR VOLUNTEERING, as well as

a comsultant, trainen, and Lectunre,

Hen influence helped to establish AVA by encouraging a move §rom an association
of professionals in the mental health field to a broad based association

fon abf volunteen administratons. She provided Leadenship grom the earbiest
daygs to the Association of Volunteer Bureaus.

Hen abiding faith in the strength and productive capacity of volunteens neven
wavened, and she neven £ost hen sensitivity to the needs and aspinations

04 the vefunteer. Her dedication o excellence in volunteer administration

wes a Lifetime goal. She was a fonecaster of trends who could create
onganizations, ways of wonk, and nefworks to meet emenging needs.

Evenything she expressed had a stneng phifosophical basis, and she never

failed to be chaffenged by new ideas as she continued to read and explore
neseanch, trends, and Literature which coufd impact on the fietd of volunteenism,
She had the courage to speak out and had total honesty in her apphoach.

We admined and nespected hern as a consummate professional, but she earned oun
deep affection as an always approachable, fniendly, wawm, supportive, and
caring person to whom we could turn fon guidance and advice.”

Winigred L. Brown

Executive Directon

Mayon's Voluntany Action Center
New York, N.Y.




"Hat Naylon was the founden of our profession. That is trwe Eitenally

and Apecifically as well as in a gencrad sense, fon it was she who almost
singlehandedly persuaded the Department of Labon to grant oun occupation the
status of a progession. Name ang dimension in professional advancement --
education, evaluation, taxonomy, cthics, resounce ehganization, ete, --

and Hat Naylon's name wifl be among the pioneens.

Hat was one of the nare few today who reminds us cleanly and eloquently

that we are mohe than technical adepts; along with that, we are the custodians
of values in a free society which are aliays precious, though cunrently
befeaguered. She ean never be replaced but must never be fongotten.”

Tvan Scheien
Consultant
Bouldes, Co




"In the opening chapten of his book, Effective Leadership in Voluntarny
Onganizations, Brian 0'Connell described fhe experience of pensons deeply
Tvolved in public causes. He speaks of the frustrations and disapointments
as weld as the Lasting joys and then goes to say: "Thene's something
wondenfully rewarding in being part of an effort that does make a difference.
And thene's something aparkEing about being among other people when they're
at thein best."

Hamniet Naglon invested hen Life {n an effort that does make a difference,
and hen {nvestment £4 a Legacy she Leaves with us. An authon when few
even knew of the f{iefd of Volunteen Administration, hen encouwragement spain
the wonks of countless othens. Afways a professional herself she
encouwnaged oun collective growth to cncrease professionalism. Harrlet
effered a perspective to issues and concerns that evident nol only hen
knowledge and wisdom, but also hen vision for our future. Hen tact and
diplomacy enabled hen fo help othens tackle different situations to define
the cogent concerns and reach to nesofutions, A keen observen, she senved
as an astute guandian to an emenging field.

Throughout her caneen, Haariet's commitment and enthusiasm truly did sparkie
through her eyes of kindness and caring fon othens, Ever a fady and always
nacious, Harniet was approachable, concerned and passionate. The finst
ﬂanomuj Rifetime memben of AVA, we have afl been enriched by her presence.
1 feel honored and privileged to have known Hanriet. She has touched many
of oun Lives and careerns with a Lasting {mpression.

Sanah Jane Rehnborg, Ph.D.
Consubltant in Volunteerism
and Community Resources

Pittsbungh, PA




