



































































































































Step By Step To a Successful Volunteer
Program. Volunteer Center of Metropoli-
tan Tarrant County, 210 E. Ninth St., Fort
Worth, TX 76102, (817) 335-3473. 1985.
$3.

This “outline guide with supplementary
aids” is divided into seven sections—
preparing for volunteers, recruitment,
placement, supervision, training, evalua-
tion and recognition. The table of con-
tents notes that research indicates suc-
cess if all steps are followed. Nineteen
appendices provide sample forms,
checklists, agreements, policy state-
ments, and more.

From Here to There. Management Tech-
niques for Volunteer Programs. Volun-
tary Action Center of the United Way,
184 Salem Avenue, Dayton, OH 45406,
(513) 225-3067. $8.50 + $1.00 shipping/
handling. (Make check payable to: Unit-
ed Way of Dayton Area.)

This manual is designed to assist in put-
ting together a volunteer program from
development through supervision. It pro-
vides a checklist of supportive materials
to complement chapters on program de-
velopment, directing the volunteer pro-
gram, recruitment, interviewing/place-
ment, student volunteers, volunteer de-
velopment, recognition, evaluation,
firing volunteers.

Boardsmanship: Taking the Job Serious-
ly. Voluntary Action Center of the United
Way, 184 Salem Avenue, Dayton, OH
45406, (513) 225-3067. Videotape pack-
age, $750; five-day examination, $50.
Brochure available.

A comprehensive videotape training
package for volunteer board members
that is based on a live boardsmanship
workshop. Five videotapes present train-
ing modules on (1) board relationships,
rights and responsibilities; (2) legal as-
pects and obligations; (3) the nominating
process; (4) motivation; and (5) training
the facilitator. Each module highlights
actual audience participation and comes
with a participant packet.

How to Calculate the Dollar Value of
Volunteer Services. Volunteer Action
Center, 200 Ross St., Pittsburgh, PA
15219. $4.00.

A new practical booklet based on the
model in Neil Karn’s article, ‘“Money
Talks.” Contains a worksheet and corre-
sponding step-by-step instructions to
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provide “a quick and accurate way to de-
termine the monetary value of volunteers
to your agency.”

Volunteer Program Management Man-
ual. Revised edition. Volunteer and In-
formation Agency, Inc., 4747 Earhart
Blvd., Suite 105, New Orleans, LA 70125,
(504) 488-4636. $30 + $2 shipping/han-
dling (prepaid).

A 1983 Gold Award winner for best agen-
cy publication in the nation, this manual
was compiled to assist individuals in set-
ting up and maintaining an effective vol-
unteer program. Keeping narrative to a
minimum, Part One contains consider-
ations prior to establishing a volunteer
program. Part Two includes practical ma-
terial to aid the volunteer administrator.

“Volunteers in Lauperland” Music Vid-
eo. Volunteer Center of Dallas, 2816
Swiss Avenue, Dallas, TX 75204. 1/2"-
VHS or Betamax cassette: $35; 3/4"-cas-
sette: $40.

Gold-medal winner of the 1985 Interna-
tional Film and TV Festival of New York
Awards in the public service category,
this six-minute video promotes volun-
teering by portraying a Cindy Lauper-
type character in several humorous, ge-
neric volunteer situations.

“Brother, Can You Spare the Time” Vid-
eotape. Volunteer Center of Dallas, 2816
Swiss Avenue, Dallas, TX 75204. 1/2"-
VHS cassette: $35; 3/4" cassette: $40.

Another Dallas Volunteer Center-pro-
duced videotape of short vignettes of
people in different kinds of volunteer set-
tings with original music and lyrics. Can
be used for volunteer recruitment and
promotional purposes.

The Morris County Media Directory.
PRO BONO, Inc. Order from: Voluntary
Action Center of Morris County, 36 South
St., Morristown, NJ 07960, (201) 538-
7200. $5.00 + $2.00 shipping/handling
for nonprofits; $10.00 + $2.00 shipping
for other organizations/individuals.
(Make check payable to: PRO BONO,
Inc.)

While the majority of pages contain vital
local media listings to aid Morris County
users, the guide also contains good basics
on public relations, working with news-
papers, “dealing with radio” and making
videotapes for presentation purposes and
cable TV programs.

Volunteer Media Packet. Voluntary Ac-
tion Center/Council of Community Serv-
ices, PO Box 496, Roanoke, VA 24003,
(703) 985-0131. $10.00 + $1.50 ship-
ping/handling.

Featuring the theme, “Volunteer—It's
Worth Every Minute” (see Poster on in-
side back cover of this issue), this packet
contains a bumper sticker, stationery
sample, newspaper ad with coupon, cer-
tificate of recognition, six glossy print ads
for magazines, flyers, a cassette tape of a
volunteer jingle recorded in several dif-
ferent time lengths, transcripts of the
tape, radio public service announce-
ments (PSAs), and four button masters of
original designs based on the theme. Also
available: 30-second and 60-second TV
spots on videotape @ $25.

The Volunteer Connection Manual. Vol-
unteer Center of Dallas, 2816 Swiss Ave-
nue, Dallas, TX 75204, (214) 744-1194. 3-
ring notebook format. $10.

Based on The Volunteer Connection me-
dia pilot program to recruit volunteers in
the Dallas/Ft. Worth area, this very com-
plete handbook contains steps and sam-
ples for other groups interested in repli-
cating the project. Contents, divided by
14 tabs, include publicity, research, me-
dia consultant, budgets and fundraising,
and people to contact for further informa-
tion.

The Volunteer Connection Videotape.
Volunteer Center of Dallas, 2816 Swiss
Avenue, Dallas, Texas 75204, (214) 744-
1194. $20. (Specify 1/2" or 3/4" tape.)

Narrated by Dallas’ KXAS-TV weeknight
anchorpersons, this tape contains 13-
minute and 26-minute segments featur-
ing The Volunteer Connection media pi-
lot campaign to recruit volunteers. The
tape shows how the logo was used on the
air, some of the public service announce-
ments, news stories and music seen and
heard by the “Metroplex” viewing audi-
ence throughout the pilot’s year.

“Spirit of Oklahoma Volunteer Tele-
thon” Videotape. Tulsa Volunteer Cen-
ter, 1430 S. Boulder, Tulsa, OK 74119,
(918) 585-5551. Available on loan basis.

The Tulsa Volunteer Center will loan a
videotape of its successful two-hour vol-
unteer recruitment telethon or a 15-min-
ute demonstration tape, moderated by
the general manager of KOTV, the CBS
affiliate that aired the telethon.
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