























economy has shifted from industrial
to service oriented, creating demand
for skills and abilities not readily
provided by traditional education.
The largely homogeneous classrooms
of the past are now filled with young
people representing a diversity of
ethnic and cultural backgrounds.
Business leaders are coming to the
realization that our schools today
must develop a student's ability to
solve problems, integrate and apply
knowledge, and work cooperatively
with others to achieve goals, in
addition to equipping them with the
traditional basics.

The relevance of today's
education continues to be questioned.
The increasing numbers of high
school dropouts and those who
graduate inadequately educated
would indicate that a large percentage
of youth find little meaning in what
schools have to offer. And some
wonder if students who already excel
in the basic subject matter are being
sold short by the lack of opportunity
to develop “higher order” skills
valued by business. With the limited
horizon inherent in a return to the
basics, perhaps youth service is much
more than a beneficial adjunct to
reform, but actually offers a way to
redefine it.

Service Becomes Essential

In this ambitious context, service
is not a desired outcome in and of
itself, but becomes essential to what is
being learned. It provides a
purposeful framework for education,
a greatly needed opportunity for
students to discover the relevance of
what they learn by applying it to very
real concerns within their
community. :

Students not only find meaning
and significance in their studies, but
also develop new skills and abilities
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3 that generally cannot be
~ Macquired through classroom and
" textbook exercises alone.
Evidence suggests that this
type of learning has the potential
to contribute significantly to the
personal and social development
and the academic performance
of young people. By serving
others, a student’s self-esteem
and self-confidence is increased;
social skills and values are

~

< developed such as the ability to

work well with others, appreciate
people from different backgrounds,
and understand civic responsibility
and democratic participation.
Academic achievement and
acquisition of higher order skills also
may increase when students apply
skills and knowledge gained in the
classroom to real world problems
through their service work.

A forceful case must be made that
student community service is not
something added on once enthusiasm
has been reformed and schools
restructured, but is an essential
element in achieving those ends. All
audiences in education reform,
including teachers, administrators,
parents, business, policy makers, and
young people, must be convinced that
this concept addresses a number of
their concerns for education.

Service as Part of Education
The Points of Light Foundation is
aggressively advocating community
service for students through its
Communities as Places of Learning
program. The Foundation is working
toward the overall goal that by 1995,
youth engaged in community service
as part of their regular education will
have become the cutting edge in
education reform. Education,
business, and nonprofit leaders will
be either actively promoting or
interested in learning more
about this exciting
educational approach.
The program’s
strategy is divided into
three components—
building support,
developing capacity,
and creating local
partnerships. Initial
communication activities
to a broad audience of
stakeholders in education at
national and state levels will
help generate interest and
support, creating receptivity

for further communications about the
results of our local partnerships and a
fertile ground for experimentation
and replication. Over the first year,
capacity building activities will be
focused specifically on developing the
ability of Volunteer Centers to assist
nonprofit and public agencies to
create educational service
opportunities for young people. Over
the course of three years, the
Foundation will establish local places
of learning partnerships which build
on local reform initiatives by helping
communities with creating and
supporting opportunities for youth
participation and schools in linking
the community learning to the
classroom.

Service Learning

“Service learning” is the term
used to describe the type of youth
service which yields the greatest
educational benefits. Service-learning
placements for youth in community
organizations such as hospitals,
homeless shelters, and senior citizen
homes, require skillful development
in order for students to derive these
benefits.

Essential to the program'’s
strategy is developing an
intermediary role for an agency in the
community to work with nonprofit
and public agencies in creating
opportunities for student
participation which complement the
school’s effort to link service with the
classroom. In addition, this agency
should have the ability to recruit and
train community volunteers who can
assist schools and agencies in
working with students in this unique
learning environinent.

The intermediary role will be
developed in selected agencies from
the Foundation's network of nearly
400 Volunteer Centers throughout the




country. The decades of experience in
placing volunteers in community
agencies which these Centers
represent form the basis upon which
the program will build their central
role in supporting youth service as a
part of education.

The Points of Light Foundation is

creating a training program for
Volunteer Centers to urilize in
developing the capacity of community
agencies to provide service learning
opportunities for youth and to benefit
from the involvement of adult
volunteers and business in support of
youth participation.

Representatives of Centers with
exemplary youth service programs
and businesses with education-
related employee volunteer programs,
service learning experts, educators,
nonprofit and public agency volunteer
coordinators from throughout the
nation will assist with the creation of
this “state of the art” training. In
particular, the training program will
be an essential tool for the Volunteer
Centers participating in the places of
learning partnerships. The Luke B.
Hancock Foundation has provided
financial support for this component,

as has the Johnson Foundation
through its Wingspread facilities.

The Foundation also is
supporting full-time Youth Engaged
in Service (YES) Ambassadors in nine
states (see story). The role of these
recent college graduates is to provide
training to youth on leadership and
service learning skills. The leadership
training will allow young people to
play active roles in local service
initiatives.

The Ambassadors also will
recruit and train college students to
assist students and teachers in
developing service learning activities.
The Ambassadors will assist the
selected partnerships and prepare
youth to be full participants. In
addition, Ambassadors will be trained
in delivering the community agency
training program and will assist
Volunteer Centers with its
implementation.

Local Partnerships
The Foundation will create local
community and school
partnerships which will
bring the concept of

Y communities as
- places of learning to
'l.’/ education reform
and its potential for
== improving

education, as well
as the role of
Volunteer Centers
in support of these
outcomes. Planning,

organizing, and fund-raising activities
will take place over the current school
year, and actual implementation will
begin in the fall of 1993. The William
and Flora Hewlett Foundation has
provided support for planning and
organizing places of learning
partnerships in California.

Through this ambitious effort,
and with the work of many other
organizations in the community

service arena, communities of the
future will become truly places of
learning where citizens and
institutions will actively involve young
people in addressing social problems,
and these experiences will become
core values in their education. ®
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When it comes to teaching youngsters how
to read, General Foods has never been at a loss for
words. Or at aloss for inspired literacy programs.

Their Reading Rocket workshop, for example,
has been instrumental in instilling a real fondness
and desire for reading in primary school children.

In addition, their
Partners in Change,
Jello Jigglers program, d? @
Star Serve, Maxwell
House Learning Center,
and involvement with
Literacy Volunteers of
Westchester County
have greatly impacted
the literacy problem
as a whole. Recognizing the importance of com-
munity service in the workplace, General Foods has
supported programs like these since 1958.

This is the kind of corporate activism that the
Points of Light Foundation hopes to promote. The
Foundation is an independent, non-profit organi-
zation founded in 1980 to encourage community

service. Like General Foods and other businesses

that promote public service, we are committed to
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solving serious social problems on a local level,
with innovative solutions.

And even though employees are often re-
quired to give time to these social programs
during working hours, companies have reported
only positive effects on their businesses, such
as enhanced em-
ployee self-esteem
and morale, and
improved leader-
ship and teamwork.

With the partici-
pation and support
of our nation’s busi-

nesses, we know

that real progress
can be made in solving local social problems (as
General Foods has demonstrated).

To learn more about corporate involvement in
community service, please call the Points of Light
Foundation at 1-800-888-7700. You're probably well
aware of how desperately your community needs
your help. There’s no need to spell it out for you.

POINTS OF LIGHT

# O U NDATI ON

LEADERSHIP/January-March 1993






D

(B

afly.
) f“!
D05
o

'7')504; 2
0§ i

%4
I

Until HBN arrived, there were few ways to alleviate
these needs. Hospitalization can cost between $2,000 and
$4,000 a day—unaffordable by any homeless person. HBN
helps fill the gap by offering “step-down” treatment at a
cost of $40 a day (no charge to patients).

Brown and his staff deal in more than bandages and
medication. Even after patients heal and are ready to be
released, the clinic continues to try to help them through
referrals and contacts for longer-term assistance such as
counseling, vocational rehabilitation and drug and
alcohol rehabilitation. “We're discovering a whole new
opportunity we didn't see before,” says Dr. Brown.
“These people are sick, and because they're sick, they're
scared and become compliant.”

Joanna Mally, head nurse at the clinic, says some 75
percent of the clinic’s patients are assisted into some type
of transitional housing from which a patient can get
employment and re-integrate into the community.
(Health Bridge Northwest, 15 N.W. 3d Avenue, Portland
OR 97209. Tel. 503-294-0757.)

Survey of Homelessness Experience
Among One City’s Native Americans

In late summer 1991, the American Indian Task
Force on Housing and Homelessness conducted a survey
in the Minneapolis MN area of the service use and
experiences of homeless American Indians. The survey
was conducted in collaboration with the Wilder Research
Center, St. Paul, MN, and its findings reported by the
center’s senior research scientist, Greg Owen, PhD, and
data collection associate, June Heineman.

The sample of 247 identified homeless came from 12
tribes and 38 home reservations. Seventy-one percent
were men, 29 percent were women. Age range was 15 to
72, with a mean of 37.9 years. Twenty-three percent were
armed services veterans.

Among the survey findings: 59 percent of
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respondents had not been to their home reservation at all
during the preceding 6 months; 84 percent said they
preferred to live in the city rather than on the reservation;
60 percent said they had been homeless for 6 months or
longer, and more than one-third had been homeless for
two years or more. At least 74 percent had used the
Hennepin County Detox Center, with two-thirds of these
having used it six times or more. Some 72 percent said
they sometimes use emergency shelters, and 28 percent
said they don't use shelters. Twelve percent said they were
currently married, but 21 percent, primarily women, said
they were responsible for the care of their children.
Women in the sample were found to differ in some
respects from the men: They were on average slightly
younger, generally homeless for shorter periods of time,
less likely than men to use a detox center although similar
to men in alcohol use, less likely to use shelters, less likely
to report physical disabilities and more likely to report
having homeless family members. (Wilder Research
Center, 1295 Bandana Blvd N (#210), St Paul MN 55108.)

An Emergency Shelter Program
for Homeless Women With Children

New York City’s Women in Need, Inc., provides
emergency shelter and services for homeless women with
children at six shelters in the city’s Bronx, Brooklyn and
Manhattan boroughs.

Volunteers care for small children during support
group meetings, and work in a day care program that
serves children from 6 months to five years of age.
Volunteers also teach reading skills to individuals and in
small groups, conduct image workshops, conduct a job
readiness program, and take part in programs related to
housing, drug prevention and treatment, art therapy and
family therapy. (Jane Gropp, Volunteer Coordinator,
Women in Need, Inc., 323 W. 39th St., New York NY 10018.
Tel. 212-695-4758, x12.) B
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