




















partner was represented by directors .|

of special education at the city or state
level, university professors who teach
special ed, school principals and other
policy-making officials.

“The conference format was proc-
ess-oriented, rather than straight train-
ing,” said Dr. Guy McCombs III, VISE
project director and VOLUNTEER
vice president.

The major part of each conference

was devoted to teamwork, in which’

the VAC/special ed representative

from the same city began to investigate -

the concept of networking.

“The special education = person -|

would state his or her unit’s needs for
volunteers,” McCombs
“Then the volunteer leader stated the

VAC'’s capabilities to meet those

needs. With such information ex-
changed, they next addressed the
question, ‘Can we put together a
match?"”

On the second day, the VISE teams
began developing an operating model
and action plan for their projects,
which varied according to the commu-
nity’s special education priorities and

.its volunteer center’s capabilities. The
result was the birth of a variety of

projects, representing the partici-:
pants’ creativity as well as the many
possibilities for involving volunteers™

in meeting the needs of handicapped
youths.

For example, a senior citizen volun-

teer recruitment and training model
was established in conjunction with
the Saginaw, Mich., school district
learning center. In San Francisco, par-
ticipants devised plans for a city-wide

multiple-services network to include

San Francisco State University’s De-
partment of Education, the San Fran-
cisco Unified School District’s Special

Programs Office, the San Francisco.
and the

School Volunteer Program
VAC. '

of educators who must comply with
Public Law 94-142 (which requires
that handicapped children and youth
be educated in the least restrictive en-
vironment), but who do not have ade-
quate funds to do so. VOLUNTEER’s
primary goal is to bring together vol-
unteer service agencies with leaders in

special education to involve volun-

explained.

teers as an integral component in spe-
cial education projects.

~ If they succeed, programs such as
the Surrogate Parent Bank and those
that were planned at the VISE confer-
ences, eventually will exist in many
pockets of the country.

VISE'’s next step toward that end is
to provide follow-up in the form of
support services and planning for ad-
ditional conferences to serve the East
Coast and the south central area of the
country in the fall.

" For further information, contact
Guy McCombs at VOLUNTEER, 1111
"N.'19th St., Suite 500, Arlington, VA
22209, (703) 276-0542. ' ,

Arroyo Volunteers
Reach Out To
Meet Community
Health Needs

In northeast Los Angeles, almost
‘one-third of all households in the pri-
marily Hispanic community are below
poverty level. A high birthrate is cou-

-the Arroyo Vista Family Health Cen-

the difficult task of providing vital
health care services. Often, such pro-
grams never extend to those for whom
they are primarily intended. Yet, Out-
reach has been successful so far, per-
haps because, since its inception, it
has involved clients as volunteers in
the job of solving their own health
problems.

The Outreach program began with a
grant from the Charles Stewart Mott
‘Foundation. The center then em-

‘ _ .. .| ployed six community residents to be
The VISE project was initiated by
. VOLUNTEER to address the problems-

..a combination of social worker, com-
“‘munity organizer, volunteer coordina-
tor and health educator. :

“The task of Arroyo Vista's Out-
reach Network,” said Rachel Ruiz, the
center’s volunteer coordinator, “has
been to try to incorporate a greater un-
derstanding of preventive health
measures and community members’
personal responsibility for their own
proper health care and the health care

pled with a high premature death rate.
- Located within that community is

ter, whose Outreach component has |

of their neighbors.”

Volunteer involvement began three
years ago, almost as soon as the Out-
reach program began. Before Ruiz
started recruiting, she asked herself,
“How does one encourage people to
donate their time to a health center or
to promote good health when they are
more concerned with the day-to-day
struggle for survival?”’

“We learned very quickly,” she
said, “that a traditional volunteer
structure requiring an ‘X’ amount of
time every week or month does not
work.”

So :QOutreach workers went from
door to door and recruited neighbor-
hood leaders to serve as block cap-
tains. These block captains {(who now
number 100) were trained by Outreach
staff to distribute information about
clinic services and special activities,
check on patients and help residents
come to the clinic.

“Block captains are the eyes and

ears of the Outreach worker,” Ruiz
said. “They help the worker stay in
contact with a larger group of pa-
tients.”
. Other. volunteers are trained :to
share information that’s provided to
the community ‘through home meet-
ings. In a series of five sessions, Out-
reach staff inform residents about the
center and good health education, and
teach them such simple things as how
to take a temperature. Volunteers then
conduct other home meetings, where
they instruct friends on the same top-
ics.

Patti Overstreet, Outreach staff
member, gives these volunteers credit
for much of the program’s success in
informing the community about the
clinic and providing workers with
avenues for health education services.

Still other residents who have ex-

_pressed interest in volunteering fill
out an information form, whichasks
about previous experience and areas .

of interest. They may be called upon to

handle such-short-term assignments
as baking cakes for a sale, assisting

‘with a special event such as a health

fair or babysitting for a client who
needs to go to the clinic.

Volunteer turnover is low. All vol-
unteers are fairly steady in their in-
volvement, Overstreet says. In fact,
regular volunteers recently have initi-
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Community service is designed to

provide a service learning experi-

ence in the community. The commu-

nity service curriculum focuses on:

preparing for the experience, self-as-

sessing and analyzing the experi-

‘ence throughout, developing person-

al/social, communication skills, and

relating the'experience to job motiva-

tion and development.

All students, enrolied in community

service, are expected to

1. Be prepared for the service
. learning experience. To accomplish
.this, students will

® Be orientated to the course

@ Be interviewed by the instructor

@ Select an agency to visit

® Discuss appropriate interview be-

havior ,

® Visit and observe an agency

® Be interviewed by the agency and

decide on a placement

2. Participate in a community service
learning experience. During their in-
volvement, students will

® Evaluate the experience in relation
to meeting their individual learning
objectives

® Utilize agency resources to de-
scribe  organizational  structure,
goals, functions, and funding sources
of their placement agency

® Given a description of the five cate-
gories of community service agen-
cies, give four examples of each

® Describe the profile of the clients
served

® Specify four types of assignments
for volunteers in the agency

® Obtain a list of personal assign-
ments on volunteer duties

® Participate in an on-going agency
and/or an individualized training pro-
gram for volunteers

o Satisfactorily meet the require-

COMMUNITY SERVICE 1

Course Outline

ments of training as specified and rat-
ed by supervisor

® Name supervisor and list four of
his/her responsibilities.

3. Relate the volunteer experience to
job motivation and development. To
do this, they will

® Compare the process of choosing a
volunteer placement to job selection
® Relate their volunteer duties to eight
work dimensions as outlined in the
“people” orientation in the Dictionary
of Occupational Titles

® Contrast the organizational struc-
ture of the agency to a hypothetical
business organization

® Gather and extract information
about the agency (refer to 2), relevant
to career concepts

® Explore and consider alternatives to
actual work

® Assess five job motivators and com-
pare to volunteer service environment

4, Develop personal and-social com-
petencies associated with a success-
ful service learning experience. To at-
tain this goal, they will complete the
following:

® List individual skills to be tested
and/or developed through service-
learning experience

® Match their individual needs in
terms of agency/client needs

® Exhibit nine types of behavior asso-
ciated with management of self in the
environment as indicated on the rat-
ing scale completed by supervisor
® Demonstrate and list four skills nec-
essary for successful interaction with
others in the helping process

® Recall three personal/social skills
needed to be able to manage the en-
vironment of the service agency

® Rate their level of performance and
development in the personal/social

areas of: management of self, interac-
tion with others, and management of
the environment

5. Develop personal communication
skills associated with placement,
orientation/training and supervision
connected with the volunteer experi-
ence. To accomplish this, students
will

® Give an oral personal introduction
to the class

® Complete two placement interviews
® Summarize the interview activities
in the journal and orally to the class
® Maintain a weekly journal to record
and analyze their learning experi-
ence

® Participate in class discussions
and listening exercises

® Participate in the preparation of a
written student service contract

® Commence compiling documenta-
tion for a personal resume

® Recognize the two communication
criteria included on the supervisor’s
evaluation form

® List five receptive/expressive com-
munication skills, giving oral exam-
ples of each (reading, writing, listen-
ing, talking, signaling)

6. Students will assess the learning
acquired through their volunteer ex-
perience. To do this at the end of the
experience, they will

® Complete a self-evaluation form
and compare it to supervisor's com-
pleted evaluation form

® Review learning goals as recorded.
on service-learning contract, and dis-
cuss accomplishments and areas
needing improvement with instructor
® Complete a final exam with 70 ac-
curacy

® Review journal and record informa-
tion regarding performance and
growth on term paper.

1. Establish a rapport with clients by in-

troducing themselves and telling why

they were there.

2. Actively listen to clients' needs.

3. Take action or help the client take ac-

tion.

4. Terminate or transfer the relationship.
After seeing these steps in their basic

forms on the tape, students acted out
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similar situations in the classroom. Atthe
end of the quarter, students were able to
show, by example, how they thought of
themselves as helping persons.

Ninety percent of the students in the
course preferred to provide direct serv-
ice to clients with physical and/or mental
handicaps. They felt comfortable in re-
lating to clients with disabilities, such as

those with low verbal skills, because
they could use body language to com-
municate. Sometimes, ending the rela-
tionship between student and client was
painful. Students were encouraged in
these cases to use what they had
learned in class about the helping proc-
ess. They needed to be open and honest
about their role as volunteers, to tell the
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EVALUATION

Improving Your Program Through Evaluation. Peter G. Beeson,
Mary Jo Pankoke, Vi Percell See, Kim Singleton, SPRING 1983,
p. 22.

The Value of A Volunteer Questionnaire. Sandy Heywood,
SPRING 1983, p. 25.

Evaluating Volunteer Motivation and Satisfaction. Nancy
Hedrick, M.A., Follow-Up, FALL 1983, p. 15.

FAMILIES

Their One Plea: ‘Let Us See Our Grandchildren.’ Maggie

Riechers, News, WINTER 1983, p. 9.
Everyone Benefits When Families Volunteer. VOLUNTEER,
SPRING 1983, p. 15.

FUNDRAISING

Planning A Funding Search. Elan Garonzik, SUMMER 1983, p.
29.

Creating Persuasive Fund Raising Documents. Jeffrey L. Lant,
FALL 1983, p. 34.

HANDICAPPED

NOD Promotes Awareness of Disabled Decade. News, SUMMER
1983, p. 8.

VSP Changes Name, But Still Clicking Away. News, SUMMER
1983, p. 7.

VISE Needs You! An Opportunity To Start A Volunteers in Special
Education Project. Guy McCombs, Ed.D. and Ivonne Ramos,
FALL 1983, p. 33.

HOUSING
Operation Match Volunteers Ease D. C. Area Housing Needs.
Ingrid Utech, News, SUMMER 1983, p. 10.

ISSUES

Volunteers and Workers Compensation. Robert A. Christenson,
Readers’ Advisor, WINTER 1983, p. 37.

Worker Substitutes in England. Joan Chantrell, Letters, WINTER
1983, p. 39.

LEGISLATION

Legislative Watch: The 98th Congress. Stephen H. McCurley,
Advocacy, SPRING 1983, p. 14.

" Tips for Contacting Legislators. Rexnord Resource Center, Ad-
vocacy, SUMMER 1983, p. 12.

The Mileage Equity Campaign. Kristine Rees Daly, Advocacy,
FALL 1983, p. 14.

MEDIA

Selling Your Message on Vldeotape Richard D. White, Commu-
nications Workshop, WINTER 1983, p. 10.

Getting Your News in the Media. Rexnord Resource Center,
Communications Workshop, FALL 1983, p. 13.

NEIGHBORHOOD INVOLVEMENT
Wisc. Citizens Band Together In Nuke Watch. Linda Thornburg,
News, FALL 1983, p. 10.

PROFESSIONAL DEVELOPMENT

Evaluating Training Opportunities. Godwyn L. Morris, Readers’
Advisor, WINTER 1983, p. 37.

Performance-Based Certification—An Avenue for Professional
Development and Recognition. Mary DeCarlo, Ph.D., FALL
1983, p. 25.

Two CVAs and How They Feel About. . . . Mel Del Monte, C.V.A.
and Don Patterson, C.V.A., FALL 1983, p. 28.

RECOGNITION

Twenty Recipients of President’'s Volunteer Action Awards

. Honored. Richard Mock, News, SPRING 1983, p. 5.

‘Volunteer North Carolina’ Wins PR Award. News, SUMMER
1983, p. 11.

Nominations Open for President’s Volunteer Action Awards Pro-
gram. Richard Mock, News, FALL 1983, p. 12.

RECRUITMENT

Pittsburgh's Volunteerama Attracts 500 New Volunteers. Ann
Roper, News, WINTER 1983, p. 5.

TRW's 2nd Volunteer Fair A Huge Success. News, WINTER 1983,
p. 6.

How To Mobilize Church Volunteers by Marlene Wilson.
Reviewed by Janet Richards, Books, FALL 1983, p. 25.

RELIGION
How To Mobilize Church Volunteers by Marlene Wilson.
Reviewed by Janet Richards, Books, FALL 1983, p. 25.

SELF-HELP
Partners Council- To Recognize ‘Livability’ Projects. News,
SUMMER 1983, p. 8.

SENIORS
Their One Plea: ‘Let Us See Our Grandchildren.’'
Riechers, News, WINTER 1983, p. 9.

Maggie

SOCIAL SERVICES
Knights of Columbus ‘Surges with Service." Richard White,
News, FALL 1983, p. 9.

STUDENTS

‘Early Man’ Projects Enrich Thousands of Students’ Lives. Linda
Thornburg, News, WINTER 1983, p. 7.

NYC Study Tells College Students Volunteering Is Good For
Career. News, SUMMER 1983, p. 9.

Park District, Fraternity Benefit from ‘Help Week.’ Pat Sims
Hechenberger, News, FALL 1983, p. 5.

TRAINING

BSA Excellence. Bruce R. Weidman, Letters, WINTER 1983, p. 39.

The Trainer As Teacher: A Personal Perspective. Kathleen M.
Brown, SPRING 1983, p. 31.

VOLUNTARISM/VOLUNTEERING/VOLUNTEERISM

The Hidden Face of Volunteering. Sample speech by Marshalling
Human Resources Committee, WINTER 1983, p. 34.

President's Task Force on Private Sector Initiatives: What It Did
to Promote Volunteering. WINTER 1983, p. 25.

Volunteering in America, 1982-83: A Status Report. Kerry Kenn
Allen, WINTER 1983, p. 22.

Volunteering: The Policy-Maker's Role. C. William Verity, Jr. and
Frank Pace, Jr., WINTER 1983, p. 30.

What—Life Without Volunteers? Sample speech by Marshalling
Human Resources Committee, WINTER 1983, p. 33.

The World of Volunteering: Questions and Answers (A Handout).
WINTER 1983, p. 31. .

Volunteer Stamp Issued During National Volunteer Week: News,
SPRING 1983, p. 13.

Volunteer Theme Announced for '84 Rose Parade. News,
SPRING 1983, p. 13.

Study Reveals Volunteer-to-Paid Job Patterns. News, SUMMER
1983, p. 6.

The Seductlve Silver Lining. Jane Mallory Park, As | See lt, FALL.
1983, p. 1

VAL for the Affluent? Kathryn L. Corbett, Letters, SUMMER 1983,
p. 38.

Volunteers Want Helping Opportunities, Not Results. Letters,
FALL 1983, p. 38.

VOLUNTEER/STAFF RELATIONS
How to Generate Conflict Between Paid Staff and Volunteers.
Stephen H. McCurley, SUMMER 1983, p. 19.

WOMEN )
Foundation Helps Women ‘Put Money Where Values Are.’ Linda
Thornburg, News, WINTER 1983, p. S.
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How to Have Successful Meetings.
Channing L. Bete Co., Inc., 200 State
Road, South Deerfield, MA 01373.
1984. 15 pp. 100 copies minimum;
write for sample.

A booklet offering suggestions on how
to make meetings more productive and
enjoyable. Emphasizes the importance
of participation, and discusses how
people can express their views more ef-
fectively. Covers a variety of related
points, such as preparation for meet-
ings, good meeting etiquette, communi-
cation and presentation skills.

R I R LR Y Y|
What You Should Know About Grass-
roots Lobbying. Channing L. Bete Co.,
Inc., 200 State Road, South Deerfield,
MA 01373. 1984. 13 pp. 100 copies
minimum; write for sample.

| RN

A booklet designed to motivate readers
to communicate their views to their
elected officials. It clearly explains the
procedures for lobbying by mail, in per-
son or by phone, and emphasizes the
rights of individuals to make their voice
heard and be active in their govern-
ment.

NARF Legal Revnew Natlve Anierlcan
Rights Fund, 1506 Broadway, Boulder,
CO 80302. Free.

A quarterly newsletter published by the
Native American Rights Fund, a non-
profit organization specializing in the
protection of Indian rights. NARF prior-
ities, which are covered in its newslet-
ter, are the preservation of tribal exist-
ence, the protection of tribal natural re-
sources, the promotion of human rights,
the accountability of governments to
Native Americans, and the develop-
ment of Indian law.

S . R —
Cltlzen Paruclpatlon meoln Filene
Center, Tufts University, Medford, MA
02155. $12 for one year. Sample issue

available.

The newspaper of the Lincoln Filene
Center for Citizenship and Public Af-
fairs, whose purpose is ‘“‘to improve the
quality of citizen participation in social
and governmental institutions and to
understand the factors that define pro-
ductive participation.”
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Managing Voluntary Organizations.
Mel S..Moyer, editor. The Voluntary
Sector Program, Faculty of Administra-
tive Studies, York University, Downs-
view, Ontario, Canada M3] 2R6. 1983.
179 pp. Free.

A book detailing the proceedings of a
conference held at York University in
October 1983 to stimulate and share
scholarly research aimed at strengthen-
ing the management of voluntary orga-
nizations. Chapter titles include The
Nonprofit Board, Strategic Planning in
Voluntary Enterprises, Collaboration
and Combat in Networking, Changing
Authority Patterns and The Future of
Institutional Management.

e T T T T T T
Steering Non Profits: Advice for Boards
and Staff. Conserve Neighborhoods, c/o
National Trust for Historic Preserva-
tion, 1785 Massachusetts Ave, NW,
Washington, DC 20036. 1984. 20 pp. $3
prepaid.

A special issue of the National Trust’s
newsletter, Conserve Neighborhoods,
written by staff of the Management As-
sistance Group (MAG), a nonprofit orga-
nization that has helped several hun-
dred nonprofit, social-purpose groups
strengthen their management, resolve
internal problems and implement new
policies and procedures. “Steering Non
Profits” has sections on personnel man-
agement, fundraising and financial
management, planning and building
good working relationships between
board members and staff.

T T T T T e e e T
Speak Up With Confidence. Jack Va-
lenti. Quill, 105 Madison Ave, New
York, NY 10016. 1982. 152 pp. (paper).
$5.00 plus tax. (Available in local book-

stores.)

“How to prepare, learn and deliver ef-
fective speeches” is the subtitle of this
book by the well-known president of
the Motion Picture Association of
America and former top assistant to and
speech writer for President Lyndon
Johnson. Valenti taps his experience to
give advice on all aspects of planning,
writing, memorizing and delivering a
speech, with particular emphasis on
length, content and the importance of
knowing when, where and to whom one
is speaking.

Getting Yours: A Publicity and Funding
Primer for Nonprofit and Veluntary
Organizations. Contact Center, PO Box
81826, Lincoln, NE 68501. 1984. 84 pp.
$6.

A guide to help nonprofit and voluntary
organizations sharpen their skills in
public relations and funding. Gives
practical information on such topics as
forming a coalition, making media con-
tacts, working with other groups and in-
dividuals in a community, planning
and carrying out publicity and fundrais-
ing events.

UL ImE TR T S g e e

LT T

The Proposal erters Swap Flle 15
Winning Fund-Raising Grant Propos-
als. Third edition. Taft Corporation,
5125 MacArthur Blvd., NW, Washing-
ton, DC 20016. 1984. 162 pp. $14.95
plus $1.75 postage/handling.

A book for grant proposal writers that
includes examples of how proposals are
organized, styled and presented—from
title page to detailed budget layout. In-
cludes examples from the science, edu-
cation, art, humanities, youth, aging
and handicapped areas.

% ST

Fund Ralsmg for Phllanthropy Gerald
Soroker. Taft Corporation, 5125 Mac-
Arthur Blvd.,, NW, Washington, DC
20016. 1984. 190 pp. $15.95 plus $1.75
postage/handling.

Explores every aspect of the fundraising
process—from information on why peo-
ple give, role of the professional fund-
raiser and the capital fund campaign
to methods of solicitation and build-
ing/maintaining the campaign climate.

T T T I T T - =
Community Dreams. Bill Berkowitz.
Impact Publishers, PO Box 1094, San
Luis Obispo, CA 93406. 1984. $8.95.

A book that offers a “banquet of ideas of
what might be in any town.” Gives hu-
man-scale ideas for bettering communi-
ty and neighborhood life that require
little time, money, technical expertise
and no outside intervention. Dream vi-
gnettes appear in 30 topic areas, includ-
ing neighborhoods, street life, libraries,
skills, housing, workplaces.
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