DIVERSITY IN
SERVICE- LEGRNING

By D. Keith Lupton and
Denice A. Paonessa

diverse needs which can be met

through experiential education in
many ways. The more flexible the pro-
gram and its practices, the easier itis to
meet students’ needs. Diversity is the
essence of the Off-Campus Term (OCT)
Program at the University of South
Florida, Tampa. Through its service-
learning (votunteer) activities, the pro-
gram demonstrates this philosophy by-
® requiring students to arrange their
own volunteer work assignments so they
may go wherever they want to and do
whatever they want to;
® offering time-commitment options,
from a total of 40 hours of experience
(part-time) to 40 or more hours each
week for a full term (full-time); and
® providing academic credit for the
volunteer experience in three different
ways.

Too often, experiential programs act
as though students have only one need
or urge at a time and a program to meet
that need is enough. Their poficies in-
hibit students because the desire to
contribute time and talent to social
change or improvement is only one of a
compiex set of factors motivating the
student. Thus, flexibility 1n program
practices should accommodate the
more diverse needs of far more students
than restrictive programs.

Since 1971, over 1,500 students have
participated in our OCT Program for at
least a term. About 500 of them partici-
pated in service-learning activities as
full- or part-time volunteers in a variety
of social service programs in Florida,
other parts of the country, and foreign
countries. OCT practices seek to make
“the world our campus, reality our objec-
tive and experience our teacher”
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Diversity in Assignment

It is @ common practice in service-
learning experiential programs for the
sponsoring college program to arrange
forvolunteer experiences with cooperat-
ing agencies and to place students into
those agencies. A college-agency mar-
riage results which fosters a ciose and
ongoing relationship.

In the OCT program, we do not place
students in volunteer or other kinds of
work, nor do we arrange for housing,
transportation, visas or passports. In-
stead, we require a student to develop
the total format for his/her off-campus
experience. Our emphasis on student
individuality, creativity, resourcefulness
and maturity is summed up by the pro-
gram’s slogan, “An Education in Life"

Ten percent of our 500 service-learn-
ing students have participated in proj-
ects abroad. One student helped estab-

lish a rape crisis center in Sydney,
Australia. Another worked in a Nigerian
youth camp. And many students worked
as children or hospital aides in an Israeli
kibbutz.

Thirty percent have volunteered in the

Tampa Bay area, working with Meals on
Wheels programs, the Tampa
Lighthouse for the Blind, neighborhood
youth centers, hospitals, migrant worker
programs, and other health and social
programs.

The majority of the students, however,
have found service-learning experi-
ences throughout the rest of Florida and
the United States.

Diversity in Time-Commitment
Options

OCT students may participate as
volunteers on a full-time basis—40
hours per week or more—or on a part-
time basis. The choice of options en-
courages students to find a way to
volunteer their services for social
change or improvement. OCT practices
provide for full-time volunteer work,
part-time volunteer work to satisfy afl
the academic requirements for a
specific course, or volunteer work to
satisfy part of the course requirements.

Over 250 students have engaged in
service-learning as a full-time activity,
with the volunteer work taking up the
major portion of the term. In some in-
stances, a VISTA-type funding (subsis-
tence support) is provided. From
1971-74, for example, 60 percent of the
full-time participants were supported by
a Title | grant from the Florida Board of
Regents. Since 1974, about 10 percent
(20-25) of all OCT students participate
in a full-time service-learning project
each year.

Diversity in Academic Credit

Academic credit can be earned in
three different ways in OCT service-
learning projects: for the experience it-
self (experiential credit); for community
and society-related field experiential
projects with topical themes; and for in-
depth field research projects in the stu-
dent's major. The first two are elective
credits provided by the OCT program.
The credit for the field research project
is provided through contracts with
faculty in the student's major discipline.

Students engaged in volunteer ser-
vice-learning projects receive three
hours of credit for 60 clock hours of
volunteer work or more on a part-time
basis. This course is the Social Action
Project. A student must maintain an ae-
tivity journal and write an evaluation
about hisfher experience. If a student is
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participated in an archaeological dig in
Israel. "I learned that | am not a pure
historian," he wrote. "I continually need
to see the relevance or knowledge or ex-
perience to myself, to the present, and to
reality. Otherwise, it loses meaning for
me and thus my interest. Because of this
attitude, | am not a scholar, a drone, an
archaeologist, or an historian, but | am a
religious person looking for and finding
meaning in anything and all things.”

Learning from each other. Henry, a
sightless veteran and father of two
teenagers, worked at Tampa's
Lighthouse for the Blind. He served as a
part-time volunteer with the telephone
reassurance service for sightless senior
citizens. "I know | gained from the expe-
rience,” he wrote. “| gained knowledge
of new appliances and aids that make
daily living easier for the visually handi-
capped. | shared freely what information
| had and picked up even more from the
client population | served. My participa-
tion broadened my own view of society
and made me more aware of the particu-
lar problems of some of the people”

Cross cultural experiences and un-
derstanding. Ann, a mature student at
age 37, trained volunteers to work for an
alcohol rehabilitation program in the
Tampa Bay area. Her main goal was to
develop in volunteers a greater sen-
sitivity towards blacks, as many of the
clients were black. “This project brought
together many diverse people” she
wrote. "Many found they did not know as
much about the black community as
they thought they did and others
became more aware of what they do
know!”

Learning about the bureaucracy.
Joyce, ahouseparentin a Lakeland, Fla.,
children’'s home, noted that “work at the
home also introduced me to entangle-
ments created by governmental and or-
ganizational red tape. | also was
enlightened by the administrative chain
of command as well as many seemingly
useless rules.”

Community studies and writing
projects.Lynn, a 20-year-old education
major, spent three months as a full-time
volunteer houseparent in a children's
home in Carlsburg, Germany. "“if | had
gone to Germany without any papers to
write, | doubt | would have been inspired
to learn as much about this land as | did.
The assignments gave me an incentive
to question people, find out how they
lived, and how they think Americans
live!
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